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A STUDY OF THE DESIRABLE CHARACTERISTICS OF STAFF CORE VALUES OF ST.
MARY’S HOSPITAL
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Abstract

The purposes of this research were 1) to study the levels of desirable characteristics of
core values of the staff of St. Mary’s Hospital and 2) to compare desirable characteristics of core
values of the staff of St. Mary’s Hospital by sex, age, level of education, work experience at
St. Mary’s Hospital, and type of workers. The sample group in this research consisted of 235 staff
from St. Mary’s Hospital. The research instrument was a set of questionnaire. The 10C was
0.67-1.00, while the (Reliability) was 0.95. The statistics were used to analyze the data, which were
percentage (Percentage), the average values (Mean), the standard deviation (Std. Deviation), t-test,
and F-test and one-way analysis of variance with Scheffé’s Method. The research findings revealed
that:

1. The research results found that the overall of desirable characteristics of core values
was at high level. For each of desirable characteristics of core values, there was a very high
in the integrity. It was high in the client/patient-centered, service excellent behavior, teamwork,
communication, and continuous improvement.

2. The research results found that the comparisons of desirable characteristics of core
values in the contexts of sex, level of education, age, work experience at St. Mary’s Hospital, and
type of workers were as the following:

2.1 Sex, there was the statistically significant difference at 0.05. The result found that
female had the desirable characteristics of core values higher than males.

2.2 Level of education, there was the statistically significant difference at 0.05. The
result found that the graduate degree staff had the desirable characteristics of core values
higher than undergraduate degree staff.

2.3 Age, there was no statistically significant difference. However, the result found that

the staff aged of 31-40 had higher integrity than staff under aged of 30.
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2.4 Work experience at St. Mary’s Hospital, there was no statistically significant difference.

However, the result found that the staff who had over 11 years of work experience had higher

integrity than the staff who had under 5 years of work experience.

2.5 Type of workers, there was no statistically significant difference. However, the result

found that the professional staff had higher integrity and service behavior excellence than support

staff.

Keywords : desirable characteristics, core values, St. Mary’s Hospital
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