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BUSINESS INTELLIGENCE AND DEVELOPMENT CHALLENGE IN THE ORGANIZATION
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Abstract

Business Intelligence (BI) combines operational data with analytical tools to present
complex and competitive information to planners and decision makers. The objective is to improve
the quality of inputs to the decision process. Business Intelligence is used to understand the
capabilities available in the firm; the state of the art, trends, and future directions of the markets.
This paper proposes a Bl framework and potential research topics. The framework emphasizes to
the importance of the main functional components of the architecture of the Bl system. In addition,
this paper explores the challenge of Bl development in the firm. These challenges affect on the
effective planning and the success of the organization. The future technologies, such as Big Data,

Cloud computing that would be involved in Bl system.
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Top 10 CIO Busiﬁess and Technology Priorities in 2013

Top

Business Priorities

Increasing enterprise growth
Delivering operational results

Reducing enterprise costs

Improving efficlency
Attracting and retalining the workforce

Implementing analytics and big data

Attracting and retaining new customers

Improving IT applications and Infrastructure

Creating new products and services (innovation) IT management

Expanding into new markets and geographiles

Technology Priorities

Analytics and business intelligence
Moblle technologiles

Cloud computing (Saas, laaS, PaaS)
Collaboration technologies (workflow)

Legacy modernization

CRM
Virtualization
Security

ERP Applications

[ ! o

UM 3 uanman1sdsa 10 dudu walulagnilanuddgsenisiiliugiiuaznagnslussdnsuiniiagn

1wl 2013

o

fian: CI07s top 10 Technology and Business priority for 2013 — WWW. cioinsight.com

wualdnlunisiaiuigsfedaasee Tilinany
a190luNITIATIZA (Analytics) NINTUTIND
AHANNIOIUNITHANININUNSSTUTRYA (Data

v

Visualization) (Glaser et al, 2008) amjuuu
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\Hunnsuanssanmdiuuiiale Tneisves
NsliNauNaIuAUYassEUY 019 90 Ly §US9
ey fsnwsiBalsinadasnudnuae Wunsidu
nsldaulaetndnseiitelidsunuudeyald
wesgusazaansadlaldie Samsiaunils
st lludiunisuansninuiusssy
foya (Data Visualization) finousunisudtiamls
I3
winliunsaugsiadasesluesddiulng
Sinlvaudfayfunalulad Big Data Lieawn Big
Data {Wudayavualugjuasdeudidgunlunis
lldlunsiasenlyymniegsia (Vera-Baquero

et al, 2013; Chen et al, 2012; Rizvi 2013) 83ANT
dlngWauinissesfunisld Big Data ielw
AOUANBIAINABINTYBIGNAT Uazn1IHAILT Big
Data 520U Bl Safunsiimunilelriesdnsfinalug
mengieyaifvuelngiy Wediudnenm
Tunsvhauluesdnslsindu (Rahman et al,
2013) snnindunisudtgymlunisdanisdeya
vuelug Jsin1siimalulad Cloud computing
wildfsmifu Bl andu esessumsvieudifins
Titeyauunalngjuaziiinuszavsamlunisitnds
Yoyasmdamaiinuszansamlunsiu-dedoya
IFsansatu Tnsmafiutoyavualugjegluguuuy
@irnesifiuteya vieweguu Cloud anns
PONUUUNMIINNULUUAINET Batiuayumsiily
vimssu-dsdeyaldndazannnt madifedeya
FusEUUNSInMsgIuteyavialy (Al-Agrabi et al,
2012; Wang, 2011; Bento and Bento, 2011)
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wenAINEMSWALNSZUY BI U nsdnnsveya
(Data Management) Tuna1vesdng gsnadaasey
Ieaeluzesnsdanisteya Tasamnsaiteya
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