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PURCHASING BEHAVIOR OF BABY BOOMER GROUP AT CONVENIENCE STORES
IN BANGKOK METROPOLITAN AREAS
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Abstract

The purposes of the research “Purchasing Behavior of Baby Boomer Group at Convenience
Stores in Bangkok Metropolitan Areas” are 1) to study demographic factors that affect purchasing
behavior of Baby Boomer Group at Convenience Stores in Bangkok Metropolitan Areas. 2) to study
marketing mix factors that affect purchasing behavior of this group at convenience stores in Bangkok
Metropolitan Areas 3) to study purchasing behavior of this group at convenience stores in Bangkok
Metropolitan Areas. The samples used in this research were 402 Baby Boomers who were at the age
between 48 - 66 years in Bangkok and used to purchase products at convenience stores. Questionnaires
were used for collecting the data. Descriptive statistics used in the study including percentage,
frequency, mean, standard deviation and chi-square for hypothesis testing. The results found that
most consumers were female at the age between 48-52 years, held bachelor degree, worked at
private companies, had average monthly income 20,000-30,000 bath and lived in townhouses. Most
of the consumers bought product from 7-11 convenience store. The average shopping frequency
was 1-3 times per week during 6:00 pm.-10:00 pm. They spent 5 -10 minutes each time. They also
spent 101 -200 Baht. They bought beverage in particular. The main reason to go to convenience
store was near the resident and the office. The result of hypothesis test revealed that demographic
factors such as gender, age, status, education, occupation, income, and residence had affected
purchasing behavior of Baby Boomer Group at convenience stores in Bangkok Metropolitan Areas
at 0.05 significant statistical level. Also, the marketing mix factors such as product, price, place,
promotion, people, process and physical evidence had affected purchasing behavior of Baby Boomer

Group at convenience stores in Bangkok Metropolitan Areas at 0.05 significant statistical level.

Keywords : Purchasing Behavior, Convenience Stores, Baby Boomers
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