Panyapiwat Journal Vol.11 No.2 May - August 2019 1

NINAUITEUUATEUIMATUN TREULNUGSNFMSUNSIEUR YRR UYREn 1 TUN 1SR
LWBNSNYAAUAINNTVRSFINAVUIANAUazvUadaTuszwmAlne

DEVELOPMENT OF THE INFORMATION SYSTEM FOR BUSINESS PLAN WRITING
TO PROPOSE FOR THE LOAN FROM FINANCIAL INSTITUTION TO ENHANCE
THE CAPABILITY OF SMALL AND MEDIUM ENTERPRISES IN THAILAND

Fgtiuvt wadFanBss’ aall dedmuns® magl fainne® wazugn fungasdang®
Ratthanan Pongwiritton1 Salinee Chaiwattanaporn® Pakphum Pakvipas®
and Benyapa Kantawongwan4
Paudaenenssfnnud aiidyyuazuinnssuyusy
ZAEAINYINTINNTT URTINEIRETUIRS
‘AuguImsInauasfaUmans uinendemalulagsivansaadiuu
1’3Inde|oendent Researchers, Information Center of Knowledge Local Wisdom and Community Innovation
School of Management, Shinawatra University

4FacuLty of Business Administration and Liberal Arts, Rajamangala University of Technology Lanna
Received: August 5, 2018 / Revised: November 14, 2018 / Accepted: December 7, 2018

UNARED

nMideadlifnguirasdifieiassvuansaummiionisinaulovesgsia SMEs: unugsia
wazdinsginnudululalunisamu (Feasibility Study) \en1sUssiiuszuLasaune® nngldszuy
ludaviunugsnesulatvewUsznaun1sgsia SMEs AueIAUIENBUYBUNUTIAINAZNITUINITTING
Tnenisiivdoyariunisussdliussuvansaume eoulatdainguszneunts SMEs Tuuszwnelng dauau
200 578 Nan1FITeNUI fUsznaunis SMEs dulvglanansainuiianelaseszuvansauma lunmsiu
ogluseduiisnniian (Auede 4.83, SD. = 0.56) Fddusesuvesssuuansansivas Adauiswelasndign
1A suuszansamuesszuy (Aady 4.86, SD. = 0.35) sesasnsuanudululd (Aade 4.85,
SD. = 0.14) uazsnunsliuselond (Auede 4.81, SD. = 0.95) wwugsnafildanmadeushusyuuansauma
fldiautuannsaiudanuanusavesgsiafingsinlhiinaudidulunisfnaulavesysia SMEs:
unugshafifmsadunmsiann fdl 1) TWaudiugiunisuimsianisgsfofifsaiussuvasauna
iWemsihanuiludunsestiossyndliifioudladgmaussgsialdiunan 2) msilneusuideiiing
\AerfunsdidaumasunuuasnsaueveAudedautumsiaundneniwegdsdy Tussfugana
UNATBUATETERIVEW WA 3) AIsilssuuAnmuUsiliuraLavintayafeg W iausEuUansaume

Corresponding Author
E-mail: dr_tok2029@hotmail.com



a o ! o A

2 nsssteyyrfidasd U9 11 aUufl 2 Yssadaungenian - RIIAN 2562

Tinssiuinaeiangg vesrudeenisyly ethdeyainasulagmnintuihuuily dagvinligsia SMEs
Anarudaguluswan

ANENATY: TTUUANTAUNA WNUEINY  MIRRILINMSALENIY §5NTWIANaLasIuIngey

Abstract

This research aims to develop the information system for decision-making of SMEs:
Business plan and feasibility study in order to evaluate the information system from the users for
the online business plan of SMEs entrepreneurs based on the concept of the components of the
business plan and business administration. Data was collected via the online assessment of
information system from 200 SMEs’ entrepreneurs in Thailand. The results show that the overall
satisfaction with the information system of the majority of SMEs entrepreneurs is at the highest
level (rating mean = 4.83, S.D. = 0.54). When specific aspects of the system are considered, the
most satisfied aspect is the efficiency of the system (rating mean = 4.86, S.D. = 0.35), followed
by the feasibility of the system (rating mean = 4.85, S.D. = 0.14), and the utilization aspect (rating
mean = 4.81, S.D. = 0.95), respectively. The business plan developed by writing via the information
system can increase the capability of the SME businesses to make sustainable decision making.
As for guidelines for SMEs decision-making, good business plan should focus on development as
follows: 1) Providing the basic knowledge of business administration related to the information
systems in order to apply the knowledge as the application tools to solve the business problems
in time. 2) Providing workshops on the access to the sources of funding and load applications and
focusing on sustainable potential development at both the micro-economics and macro-economics
of the country. 3) There should be the system for monitoring, evaluating and using all data to
develop the information system to meet the criteria according to the needs of the users to bring
the information to summarize the problems to be able to solve, which will make SME business

become more sustainable business in the future.

Keywords: Information system, Business plan, Development of operation, Small and Medium

Enterprise
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