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Abstract

The objectives of this research were (1) to conduct confirmatory factor analysis of factors
affecting the intention to use mobile wallet; and (2) to investigate the consistency of the causal
relationship model based on hypotheses and empirical data. The data were collected by using
a questionnaire to ask 300 people in Bangkok Metropolis. The data were analyzed using the
Structural Equation Modeling (SEM). The results indicated that the confirmatory factor analysis of
factors affecting the intention to use mobile wallet is consistent with the empirical data. The
intention to use (IU) has been directly and positively influenced by the attitude toward use (AT)
most and followed by perceived usefulness (PU). Besides, the attitude toward use (AT) has been
directly and positively influenced by the perceived usefulness (PU) most and followed by the
perceived ease of use (PE). Hence, attitude toward use (AT) is the only mediator variable that has

influence on the intention to use (IU).
Keywords: Perceived, Intention to use, Mobile Wallet
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5’114171’?114?@%&@%&’114 (Sharma & Govindaluri, 2014:
155-169) agidlsfinu Jagiumaluladnszididu
Advadalidnuaugldusnisaseandulaunsvaty
(Agarwal, 2016) Lﬁaqmﬂi‘jggmﬁugmagjﬁﬁﬂuﬂa
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(Likert, 1961) Bautamsinidhu 5 526 oA anniiga
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Chi-Square (%)

The Goodness of Fit Index (GFI)

The Adjusted Goodness of Fit Index (AGFI)
Normed Fit Index (NFI)

Incremental Fit Index (IFI)

The Comparative Fit Index (CFI)

Root Mean Square Error of Approximation (RMSEA)
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> 0.95

> 0.95

> 0.95

> 0.95

< 0.05 %39 0.08

fian: Jantasang & Thamwattana (2016: 130-144)
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237 au ($o8ay 79) Usznous Iiwnting1uuse
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3. NANT52LASIZHBIAUTZNBULTIBUIUYD
UaseiifinasonnunsialdnszihRuisie v
wuudaeaumslassadne auingUszasdi 1 wuth
A1 Chi-Square (2 SiAwinfu 35.81 flesrndase
(Degree of Freedom: df) Wi 43 i seutidnAgy

(P-Value) wiritu 0.7733 Adwfisniidsdeads
YOIANIUAAIALATOY (Root Mean Square Error
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0.38 \
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- 0.38%*

_________ \ U3

Chi-Square = 35.81 df = 43 P-value = 0.7733 RMSEA = 0.000
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DE IE TE DE IE TE DE IE TE
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NFI = 1.0000, GFI = 0.98, AGFI = 0.96
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