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Abstract

The purposes of this study were to study (1) the open innovation factors affecting innovation
performance; (2) innovation performance of employees of Ban Phaeo General Hospital in
Samut Sakhon province: the moderator role of organizational support policy. The research sample
consisted of 437 employees of Ban Phaeo General Hospital in Samut Sakhon province. Research
data were collected by using a questionnaire and analyzed by multiple regression analysis. Research
findings showed that the beta value of R&D collaboration had the highest positive influence on
innovation performance, to be followed by the cross functional team, the development of
operation system, and the development of marketing, respectively. The testing results showed

that open innovation and organizational support policy affected the increase of innovation

performance of employees of Ban Phaeo General Hospital in Samut Sakhon province.
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A5N15398
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Cochran (1977) (Bartlett, Kotrlik & Higgins, 2001)
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it 2 Fudhaeneau (Cross Functional Team)
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of Operation)
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Marketing)
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(R&D Collaboration)
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AUy cT DO DM RD oP P VIF
Mean 4.1675 4.1428 4.0688 4.0641 4.1213 4.0898
S.D. 0.52545 | 055713 | 053225 | 0.46542 | 0.50813 | 0.47328
cT 2.281
DO 706" 2.396
DM 628" 629" 2.034
RD 549" 590" 586 1.769
oP 532" 553" 508" 635
P 632" 629" 593" 675 632"

“Correlation is significant at the 0.01 level (2-tailed)
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nMsfnwEIINTTRUUSEaNFAnW S 42 A Sedu
HseufAne)/Uan. 41U 338 Au szAuUSYYIn3
10U 50 AU STAUUTRNIN 91U 4 AU LazTEaU
USgueyton 971U 3 AU SEzia1yinieu 1-8 U
W 165 AU 9-16 U 919U 220 AU 17-24 U
$1uau 29 A 25 Bl Shuau 23 Ay Wi
STAUMINILINIU 910U 25 AU LAZWINIUIZAY
UAUANS 91wIu 412 Au
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CT W Aiugnsensa (Cross Functional Team)
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ment of Operation)

DM Wi N1sWaILINI5Ratn (Development
of Marketing)

RD W1 N15919UTAUY0INITIB AT WAL
(R&D Collaboration)

OP unu WlguieMsatiuayuesdns (Organiza-
tion Support Policy)

IP w1 Han15ALEUNULTIUIRNTIY (INnnova-
tion Performance)

ayUlgsaunudn Audwanenu (X = 4.1675,
S.D. = 0.52545) MsWAUITEUUUURNIS
X = 4.1428, S.D. = 0.55713) A1SWAIUINAIN
X = 4.0688, S.D. = 0.53225) NMIVINUTWAUVD
MIewaziaul (X = 4.0641, S.D. = 0.46542)

wlovrgnisatduayuesans (X = 4.1213,

—~ A

S.D. = 0.50813) WANIFANTUINULTIUTANTTH
(X = 4.0898, S.D. = 0.47328)

A1 1 MshnsesiAdulssanaseming
0.508-0.706 lofinrsananuduiussewineiauls
Basy anuduiusiuegrelidedfayfiseiu 0.05
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wagen VIF vadiulsdaseregsyning 1.769-2.396
fientiosndn 20 naitldlinuymanduiussening
fudsdase (Multicolinearity) p < 0.05 (n18uan
2iEUAe FuauuansduUsyavsonnes (B) uay
melunaduie ﬁhmmﬂamﬂﬁaummﬁm (e)
A15197 2 ket Teidaduinnssy

wuudafidamasonisaniuaundauinnssuves
nwiinulsmeuIatueia Iminayvsanns uway
WlHUIENTAUAYUBIANIMIEN TVINABUNITNANDY
\Wewninad (Multiple Regression Analysis) o3l
wiallAToN1sEeNLUUaReNaT (Backward Selection)
ilvilanaagy

A15797 2 LLamwammaaummﬁmﬁuémmamaaufuuwvg@m

fudsdase

faudsnnu

ANSANHUIUIIUIANTTY (IP) | N15AHUULTIUINNTTY (IP)

Pugnuareu (CT)

0.208 (0.042)

0.179 (0.042)

nMsimsEUUUURNS (DO)

0.141 (0.041)

0.112 (0.041)

ANSHRILIEAR (DM)

0.108 (0.040)

0.095 (0.039)

ANSYINUTINAUYBINISTIT8WazRILT (RD)

0.386 (0.042)

0.293 (0.045)

wlgvwnisatuayussdns (OP)

0.202 (0.039)

CT X OP 0.044 (0.010)
DO X OP 0.026 (0.010)
DM X OP 0.029 (0.010)
RD X OP 0.074 (0.011)
Adjust R? 0.575 0.598

Jadeutanssuwuulaiidmaidninasents
AL RN T IV INTINNUL TN TUATIULAD
Janinaynsains de1 Adjust R* w1y 0.575
fidmensalindudesas 57.5 fjussweusy
aunfignuil 1 Idensgiendussansanduriug
Dusedused

Tadeuinnssuuuuitn indnuansanu (B = 0.208,
p < 0.05) MmUNTEUUURUAMNS (B = 0.141,
p < 0.05) M3iaUIN1TAaI9 (B = 0.108, p < 0.05)
AIYIUTAUTDINITIVB AL (B = 0.386,
p < 0.05) HBNTNALTIUINADNITANTUIIULT

WINTIN MNWAMTIATEVRNTUANLAT I 1.1, 1.2,
1.3 uay 1.4 agunaansan Beta n13vinusndu
VBINTIWUALHAIL LansdnSnasanIsaiiuay
Beunnssusniian dfuiiaesie futmasnu
aduilanufe mMewamnTzuVUFTRnTg warddu
gavingfe NINAUINAIN

NnwansiTeidethulouignsatuayuesdng
WMIATIBINUI TBVENATIUINFBNITANTLIY
WauInngsy (B = 0.202, p < 0.05) ulwue
msatuayuesins WusuusuTuvestadauinnssy

LUULUA BaENISANLTUIURIUInNTSY tnedan
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21,22, 23 4ay 2.4

31nN1sUElEUIENSANUALLDIANTUIAN Y

'
) I

WudulsuSuvestadeuinnssunuuilafideas

AR NLIUNUTIRINATINIINAITUIIT AT IEH
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