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Abstract

The objectives of this research were (1) to study the causal factors of the relationships
of perceived fairness, perceived organizational support, job burnout, and job performance result;
and (2) to examine the consistency between the causal model and empirical data. The samples
were personnel of a state agency in charge of providing immigration document by screening
people and vehicles in Thailand. The employed research instrument was a questionnaire with
factor loadings between .707-.907 and with Cronbach alpha between .869-.924. The structural
equation modeling (SEM) was used to analyze this data.

The results reveal that (1) perceived fairness has a positive influence on perceived
organizational support; perceived organizational support has a positive influence on job performance;
while job burnout has a negative influence on job performance result; and (2) as for the causal
relationship model, results of data analysis show that the model has goodness-of-fit with the
empirical data (x?/df = 1.670, p = .000, GFI = .909, AGFI = .873, CFI = .965, RMSEA = .058).
Finally, theoretical and managerial contributions, and suggestions for organization efficiency

development and further researches are provided.

Keywords: Perceived faimess, Perceived organizational support, Job burnout, Job performance result
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Uszelne wagldivaia 10C 1ndidenvg 3 au
uardnluneaeslduagniAiduuniiansymning
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Iltem Factor loadings Cronbach’s alpha

PF .181-.907 .883
POS .815-.909 .908
JB .7107-.859 .924
JP .170-.856 .869

" <001, p < 0.05

PF: Perceived Fairness

POS: Perceived Organizational Support
JB: Job Burnout

JP: Job Performance
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A1399 2 Aedy ANANTERUULINTTIY kA
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PF POS JB JP

Mean 3924 3890 3.855  3.822

S.D. 649 705 688 688
PF

POS 718"

JB 097 031

JpP 126 2547 -151

*p < .05, ¥*p < .01

3. MIIATILAAUNAUNAUVBIEUNSIATIET
(n it 2) Tnedlenlpawanimsieasmdasywitu
1.212 falaiiiu 2 muAnugives Bollen (1989)
p-value WU 069 FifiR15ana NS IATIZIAN
fuilinnnunaunau GFI AAvIAU .932 A1 AGFI
windiu 901 A1 CFI Wiy 989 @astanundlen

dnlnd 1 uazesisnidsaenadevesduiivie
(RMSEA) fiwirdy 033 wilndaud aradindle
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Fiwuzih (Kline, 2011; Hair et al,, 2010) AIUATSI
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Fit Index Level Model Results
acceptance
x*/df < 2.00 1.212 pass
p-value > .05 .069 pass
GFI > .900 932 pass
AGFI > .900 901 pass
CFI > .900 .993 pass
RMSEA < .05 .033 pass

Xz/df = 1.212, p = .069, GFI = .932, AGFI = .901, CFl = .989, RMSEA = .033
AW 2 Fuuvannisiassadg
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Paths Total effect Indirect effect Direct effect R? Hypostases
P« PF 169" 280" -110 H1: Non Support
P« POS 4117 4117 164 Ha: Support
P« B 214" 214" H5: Support
POS « PF 684" 684" 468 H2: Support
JB  « PF .009 .009 .000 H3: Non Support

P <005 P<001, P<0.001
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