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Abstract

This research aims to study the structural relationships of core values and operation
process affecting performance of industrial business in Kamphaeng Phet Province. The research
sample consisted of 364 industrial factories in Kamphaeng Phet provice. The employed research
instrument was a questionnaire. The collected data were analyzed with the use of descriptive
statistics and partial least square (PLS) technique to investigate the structural equation model.
The results reveal that the core value is at the high level, while the operation process and the
business performanc are at the moderate level. In addition, the core value has direct and
indirect effects on the business performance by passing through the operation process. Moreover
the operation process has a direct effect on the business performance. The analysis of structural
equation model shows that the operation process has the greatest effect on business performance

(0.63) while the core value has a high effect on the operation process (0.60) and has a little effect

on the business performance (0.56), all of which are at the 0.01 statistical significance level.
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2) mahesAnsogsiideiia 3) anmidudais
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N3EUIUMIANTUNUILYTENOUAIY 6 MUIAAD
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nsliunuvesgsnalunnau loun sundnsioe
WAZNTEUIUNTT ATUNTHATUGNA ATUNITHaLTiy
UAINT AIUNITUIBIANTUAENSTINAUAUABIANT
wazAIUNITRULAZAaIR (Thailand Productivity
Institute, 2012: 87-99)
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H1: AHuuRanNIBNENaN INTIRDNITLUIUATS
ANIUNUVBITINRAFNNTTY

H2: ATlENNANIBYNENANNATIRONANITALTEU
UYBIFINIGAANNTTH

H3: NEUIUNTANTUNUIBNENAN1ATIND

HANTIANIUUVRITINRAFINNTTY
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Aauiuinguseasd (Index of Item-Objective
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g lUl4le (Rovinelli & Hambleton,
1977: 49-60) antiuiuuuaeualunaasddiu
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auideriu Ingldmdudseavisueanvesesouuin
(Cronbach’s Alpha Coefficient) wuvasunulu
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nsAATIEtaYa
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Usulse W uazaseddlmiiiusansnmaty
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3.23) 599893770 vian 1 n15119Ans (X = 3.18)
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o w |

AU d@unan1IAHUUYRITINIRAINNTIY

Tnonmamdaadseglussiutiunans (€ = 2.98)
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Aoufl 3 WANITIATILHEIMUVUALNITTS
JEERGERN

N1TUSZEUAILUUNITIN

PNNMTIeTzinLdetievesinUsdaung
WU Aanusdunmaulngiinn Outer Loading
11NN 0.70 Faanansaldneauusurals luves
FiFuUsdanauidaiian Outer Loading tioani
Wsawiiu 0.70 Fsldgniiundasieyt (Hair et al,,
2013: 107) dhunshnszdanuidedunasain
Wiganssveaduususlanuin fuusudsyndaiien
Cronbach’s Alpha waza1 Composite Reliability
1A 0.70 S2uMaiien Average Variance
Extracted (AVE) 1nnndn 0.50 satiu msindauds
welaanualusuuietinnutdede (Hair et al,
2013 107) fauanslumseii 1

A15197 1 uandAn Outer loading, t-stat, AVE, Composite Reliability itag Cronbach’s Alpha

OQuter Composite | Cronbach’s
Latent Used in AVE
Indicators | loading t-stat Reliability Alpha
Variable model | (>0.50)
(>0.70) (>0.70) (>0.70)
Core Value | valuel 0.77 27.47%* 4 0.63 0.94 0.93
value2 081 | 3384 | V
value3 079 | 3653 | ¥
valued 081 | 3817 | V
values 083 |3623 | V
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mi’N‘ﬁ 1 ua@ngA1 Outer loading, t-stat, AVE, Composite Reliability tag Cronbach’s Alpha (919)

Latent Outer e | s Composite | Cronbach’s
Variable | Micators | loading | tstat | | | Reliability | Alpha
(>0.70) (>0.70) (>0.70)

Core Value | value6 0.79 33.16** 4

value? 079 | 2647 | v

value8 0.76 31.31%* v

value9 077 | 2488 | YV

valuel0 0.69 14.74%*

valuel1 0.67 | 15.47*
Process orgl 0.84 52.07** v 0.66 0.99 0.99

org2 074 | 2307 | YV

org3 0.84 | 40.80* 4

orgd 0.83 44.30%* v

org5 0.82 46.03%* v

orgé 0.79 31.80%* v

org7 0.72 21.96%* v

org8 071 | 1839+ | v

planl 0.85 52.61%* v

plan2 084 | 5008 | v

plan3 0.86 54.78** v

pland 0.87 77.19%* v

plan5 0.89 89.91%* v

plan6 086 | 60.29% | v

plan7 0.88 67.22%% v

plang 0.89 89.38%* v
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mi’N‘ﬁ 1 ua@ngA1 Outer loading, t-stat, AVE, Composite Reliability iae Cronbach’s Alpha (919)

Outer Composite | Cronbach’s
Latent Used in AVE
. Indicators | loading | t-stat Reliability Alpha
Variable model | (>0.50)
(>0.70) (>0.70) (>0.70)

Process plan9 0.85 56.83** v

custom?1 082 | a3z | Y

custom? 081 | aeae=| Y

customs3 080 | 3431 | Y

customa 079 | 3a20% | v

cust®ms 078 | 32300 | Y

customé6 0.79 Srk Ot v

custom? 077 | 2000 | v

customns 076 | 2508 | ¥

custom9 078 | 27170 | ¥

operatel 082 | 3901 | Y

operate2 086 | 5503 | Y

operate3 0.83 41.59** v

operated 0.71 20.82** v

operate5 0.81 45.73** v
Result resultl 0.84 55.93%* v 0.76 0.97 0.96

result2 087 | 58200 | Y

result3 0.67 17.04%*

resultd 090 | 8302 | Vv

result’ 088 | 6200 | vV

result6 089 | 68660 | vV

result? 087 | 5287 | Y

result8 089 | 71760 | Y

result9 082 | 32060 | Y

result10 087 | 5821 | v

nUENR * t-value > 1.96 (significance level = 5%)

** t-value = 2.58 (significance level = 1%)
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INNNFAATITIAIUATUTITUANUTN 5INT
A09U09AN AVE 9998 USHANLARZAINAININAIN
' o v & | ) & v v A
ANFAAUNUTTEWINAILUTHIUUNUA LU SR IDUS
Usenaunual HTMT 5e1319iauUskradlAtosnan
0.90 AILAAIIUANTIN 2 LATAISIN 3

AT5199 2 LEAASTINTIE@DIVDIAT AVE UBIALUTEN
LALAANFUNUSTEN IR IbUT

Latent Core
Process Result
Variable Value
Core Value 0.79
Process 0.60 0.81
Result 0.56 0.73 0.87

AR IINNA09V89A1 AVE YU suelausiag
MaglunuInug sy

A1579% 3 waAneA" Heterotrait-Monotrait Ratio
%30 HTMT (< 0.90) e®In9@anUsuels

Latent Core
Process Result
Variable Value
Core Value
Process 0.61
Result 0.58 0.75

nsuszliudnuulaTeaig

31NNTIATIEAANFURUS TE NI U TURlS
aelungunudn A1 VIF 989 PREDICTOR v
VYBINGUNTFUIUNTS (Process) Laghan1saniiuay
(Result) Tandosndn 5 FalsiiAnaninavdusiug
ﬁuwﬁxﬂj’]ﬂgﬁlLL‘UiLLNQﬂ’]Siuﬂfjuﬁgﬂﬁ@ﬂﬁﬂuﬁ@ﬂ
Tupsnadt 4

A15197 4 uansAn VIF 999 PREDICTOR

Core
PREDICTOR Process | Result
Value
Core Value 0.79 1.00 1.56
Process 0.60 1.56
Result 0.56

AmsunisiasieiduUseansidunig (Path
Coefficient) WU TANUFURUSITIVINNIIATIN

v v o

s¥AUNEEIAYNNEDA 0.01 AIR1T19N 5

A15199 5 L@RIAN Path Coefficient WagNanis

A URNNRAFIY
3 Path
duungIu N . t-stat | @3Una
Core Value | 0.60 13.19 | atuayy
-->Process H1
Core Value | 0.18* 2.68 | atuayu
—>Result H2
Process 0.63** 9.79 | atiuayu
—>Result H3

WUILNA *t-value > 1.96 (significance level =
5%) way **t-value = 2.58 (significance

level = 1%)

AIUNANITILATIEVENNITIATIAS 19UAE AN
DNTNATINNUIN NTTUIUAITANTUIULBNENS
oA siuiuuInTign Evswazn 0.63)
SOIBNUNAD ANHYUNANTBNENATIUADNTZUIUNTS
AUAUIU (BNSwasin 0.60) wazA1leundnd
INTNaTIWFONANITANTUIY (BNSNaTIN 0.56)

o o e lﬂl ldl
HINAINU AIAITINN 6 LLATAINN 2
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M99 6 LAAIAIBNENANIINTI DYNTNAN19D DY
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NANSIATITIRANLLL UGN UNTNEINSAIN U

AN 2 WEAINANTITIHATIZIFILUUANNITIASIASS

LazdndSnasu FrluuaLNSlATIES1edlAuwsug lun1TNensal
Saulsin Hansenlunu (R° = 0.56) lusyaulunand uay
. Effects - o o el S so °on 5
Fulswa R? Core danuudiugnlunisneinsainssuiunIsaiueu
Pe | e | 7055 | (R? = 0.36) lusysiush (Hair et al,, 2013: 175)
U ldl
IR 7
Core Value - DE - -
IE - - ,:.- . 2
A13199 7 uanaa Coefficient of Determination (R?)
TE - -
o Coefficient of
Process 0.36 DE 0.60** > mrJLuJiLLNQ ) ) )
. Determination (R?)
e .60 Core Value -
Process 0.36
Result 0.56 DE 0.18** | 0.63**
I 0.38%* y Result 0.56
E 0.56** | 0.63**
WP * t-value > 1.96(significance level = 5%)
** t-value > 2.58 (significance level =
1%)
[persont 2 [openter |24
Cpersonz }™  [operatez 2%
[persors |58 [opentes |22
[persomt 2324 [operates |
[persons ™4 [openates |24
Process
2 0.18
R = 0.36
0.85 0.84 0.82 0.77
ot }2 o |24
Coanz 124 oz 9T [Cimz Core Values
[Cpans 124 o 2 e 2
[Cpnd 1221 [ogg 183 [ 056
[Cotans |2 orgs 82
[ons 55 [ores |7
[Cptanr €% ot JO [ T8
[ows % o 1 s}
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dunsIAsIERansEnuUs annulkugnly
ASNEINTAUNUIT ANEUNSNINANTENUABAINY
udiuglunsnensalnseuiumsaiunulusyau
g4 (7 = 0.56) wagnszuIUMIANTUNUINANTENY
sanNuLuglunswensainanisaduauly
seiugauiy luvasdiendoumdniinansznusio
mausiuglunswennsaiamssiiuau lusgaus
(P=0.05) (Hair et al,, 2013: 186) Fap37971 8

A15197 8 uansAn Effect Size ()

o Core
fauds Process | Result
Value
Core Value 0.56 0.05
Process 0.57
Result
AUSTILNS

v
v a

nuanITITeuteAUTeNalasal

1. AlEUVANVRIgINYAEIMNTINLDNSNANI
ATIRBNTTUIUNTANTUIUYDIFINIGAANNTTY
Tnefinduuszansiduniaiadu 0.60 sauiu
suNAguil 1 o5u1eldin ArdsuuaziunAavan
duununandlunsduiedeunssuiunisuazneln
\AanaansTidedu (Thailand Productivity Institute,
2015: 122) wagAfleuviandsdamananisufimnu
YRINUNU hazUTEENTNINYDINTEUIUNNTINIU
Tudiunnee 19399An3 1NBLaNIZNIZUIUNITIU
n5dAN3AAAM (Mohammad, 2006: 619) @
A9nARBIIUNANIIANYIVB Baird, Jia Hu & Reeve
(2011: 23) wuan arfleumsvhauduiuiaznis
WinauniuyAaInsavderasanssuIunsAiunu
FIUNTIANITAANININNTIAA LAZHANITANY
294 Ingelsson, Eriksson & Lilja (2012: 1) wWuin
Samssuosrnsuasedoumdnsununmitiduuds

melussAnsasnasamudsalunisiwunfnsu
nsian1sAunInlagsannldlusedng waska
A1SANYIYEY Maull & Cliffe (2001: 14) wu3I1
ANNEUNANLAALATURINANTTNUABNTEUIUNNS
pduaululsazdiuwananesnuly

2. AflgUnanTeIgINagnaImNITuLavIENaN IS
ATIRBNANTIALTNNIUYRITINIgAAMNT TN tnedl
AdUUTEAVELE UMWY 0.18 vauFuauNRgIu
a =&  a P | a v A & | )
7 2 Fsa5uelain Adeuvaniudanssia Uase
@A luNSNAIUINENIAITUNUTDIBIANT LAz
& v A o @ a | U A
Wuladeduinfeunnudiiavesgsiaegradsdu
(Jabnoun & Sedrani, 2005: 18) @pAARBINUNE
A15ANY1Y89 Jin & Drozdenko (2010: 356) Wuil
93ANsNINTSUIA e VAN AUAMEITUITETTIY
wazAUSURAYeURBdIALEIREiinan1sALTUNY
YDIDIANTFININBIANINANBUY (Sondakh, 2016:
188) wazHan15An®1U9s Hansson & Klefsjo
(2003: 80) NNUIN MTALASUANNEUNANAITLSUAY
NAUNITHLunsas A duukas Taus Y
AN sen1sufURnudunuvegrsvesin oz
Wluganusaiunazusuuse awn wasadeddln
Aa a a aX A o
PAUTLEANTNINATY NN BUAUBIAIINABINITVD

¥ yddg( 1 1 lﬂl
anAlaRTuag oo

3. NTLVIUNTANTUINUYDITINIYAEINNTTY
ABNTNANINTINBNANITANTUIIUYBITIAD
granssy lnellAduyseansiduniavindu 0.63
gausuaANNAgIUN 3 o5uleladn nIzuILNIT
o a I3 U W A o o a o v I3 P
pndunulutiadstuindoudidgivinlvesansd
NANISABLUIUN AR ULALE9EY (Lau, Zhao &
Xiao, 2004: 712) F9@0AA80INUNANISANYIUD9
Joiner (2007: 622) Wu31 NM3IANTAMUANLALTIL
FANuduTusAUNANISANLTUIIUSEAUBIANS WaY
sgeuALdSalunsaiunsNeItuN1sIANIg
AMNINLAYTINALAINANIUINABHANTANTUIY

SEAUBIANT WURENNUNANISANYUBY Kumar et al.

HunsFusesAAIRIN TCI (nguit 1) avnayweaansuasdeauaans uazidnggmudaya ASEAN Citation Index (ACI)



Panyapiwat Journal Vol.11 No.3 September - December 2019 7

(2009: 23) Wui1 MIIANTAUNNLALTININAD
HANITANTUIUYRIRIANTIUATUA ST LAY
faaannneaiunanIsinyves Ul Hassan et al.
(2012: 244) wui MIIANTIAUNINIALTINAKA
AONANIANTUNUMUANAIN ULagaUTINT kA

NANNSANLDUIUTEAUDIANT

NFUNR
ngusiegrsdulugiiugsignamnssy
Uszlandue 1wy deugunsaliedesing vimdann
wiadn peundnnauiata 1udu Ferdouvdnues
g3nvgmnamnssulaen nsteglusEAuin @
NTLUIUMIANTUNULAZHANTATNUYEIAR
gnamnssilagnmsnegluszauUiunan uag
ANEUVANLBVENaRaNTEUINNNIAL LAY
mssidiunu munszuumsiunudsnine
sowan1siLiunuvesgsnagaamnssy lneiduly

AUAULRFIUANUUA

LIRS

ForauanusdsUfUuANTg

1. fuimsasiianuddgiuardoumdnd
yeadrenszurunsinduauniivssansamly
29Ans Inglanignisyadunisaserllouas
Fausssunanm iethluganussiuiiasusuus
st wazaiadslvalfiusyansamanniu s
AITATINANINUING BUNTBTAIUTITUVBINIT
atfuayuiitolinsdniumnufgatunisdanis
aunlaesmiluszdniaim uananiduims
fHaiesairafmusssuvdeusylussdnsiioadng
dndnwalfiuvaedmivyanaluosdng Jamnnney
lussAnsinsandunisuaziiunuaivesaey
WANOEIUIA3 BadnINazUszauAudSILaY
thandsmanisiiiunuiifiusniu

2. MINTUIMUUAMUNTIANTAUNNYDS

IANT AITNANSUNBIAUTENBUTY 3 AU LALA
ATYURAN NTTUIUNTALTUIIU LASNANTANLEUIY
Tundouiu Feimuvarulugdnlianudfgiu
ASTUIUNTANIUIY BaZRNANITANIUIIUMNTY
Tneldlalianudrdyiuaideunanuiniieane
7191 919 UDIUIIINNNTINNTEUIUNTAMRUNULAY
NanN1seLRuIUENNTansEyinlaagaInnIn Tuvae
AnsinAndeundn Fuduuiusssutuiinnudutau
wanszyilaenndn Aeuiensinisiaunguuuy

U 1 a U Ao a a a A &
AMFINANURSNNTRL UL IUSTEND NN LU
MTYIUINTIEMINANLEUNAN NTEUIUMTANTUIT
waznan1saiduay el idudinuudu
N139ANSANNMTBIBIANTAB LY

o o mv I,

Jarduanuslunisinideasesaly

1. ANIUNANLDNTNAVINIATILAEN 19D DY
AONANITANLUIIUYDITINIGAFIMNTIN Ve
RN UALBNSNANIINTIHDNTEUILNTALTUIU
aatuAfdeunandadutadedanlunsasieay
geduliinuesdns Fearsinsvinideidengmunin
WnoARIAAINNS AR UNTEUIUNITATI9UAL
duasuamtunanauanunmie 11 Usens ves
93AN33NARaIMNIIUNUsTAUAIINA LS AL
Juguhlunisasauinnssusneg saunsiumdade
DU wazmNduusszrinsadeninasea e
AN NFLUIUNNTARUIY LaZNaN1ITANTUIU

2. ASHNMIANYIAINNANAIDENTINTLUEN
AINVUINYDIFIND LUINAATIZTUSBUWIEY
FENTNAWUUYDIUAAENGUILAUNLOUNTD
1 o 1 dl v VU 1 o
Aefuegals ielinisuszandldiainuuiug
1NE9TU

3. A25HNSAN®IIVYIALLINTOULLIANENNNS
WalpssademuauuigiuvesdIdeludnuiiu

a A a ¢ ~ |
PAEIMNTINDUY LilaTATIEUTuaudnly
A Y] av v a a 2

gnaInNIsuisneiu nanlaasdinnumiounse

1 U & 1 1
fnanuvsely oegdls

B1UN15TUTRIAMAIATIN TCl (nguit 1) avnayweransuazdsauans uazidaggmudaya ASEAN Citation Index (ACI)



78 sasteyynATmi U7 11 atufl 3 Uszanfauinenss - funan 2562

References

Agus, A. (2005). The structural linkages between TQM, product quality performance, and business
performance: preliminary empirical study in electronics companies. Singapore Management
Review, 27(1), 87-105.

Al-Damen, R. A. (2017). The impact of Total Quality Management on organizational performance:
Case of Jordan Oil Petroleum Company. /nternational Journal of Business and Social
Science, 8(1), 192-202.

Badri, M. A., Selim, H., Alshare, K., Grandon, E. E., Younis, H. & Abdulla, M. (2006). The Baldrige
education criteria for performance excellence framework: Empirical test and validation.
International Journal of Quality & Reliability Management, 23(9), 1118-1157.

Baird, K., Jia Hu, K. & Reeve, R. (2011). The relationships between organizational culture, total
quality management practices and operational performance. International Journal of
Operations & Production Management, 31(7), 789-814.

Division of the Industrial factory. (2017). Factory Information. Retrieved July 9, 2017, from http://
userdb.diw.go.th/resultsl.asp [In Thai]

Evans, B. (2005). Best way to improve your performance: improve how you impart core values.
Handbook of Business Strategy, 6(1), 315-319.

Feng, J., Prajogo, D. I., Tan, K. C. & Sohal, A. S. (2006). The impact of TQM practices on performance:
A comparative study between Australian and Singaporean organizations. European Journal
of Innovation Management, 9(3), 269-278.

Hair, J. F., Black, W. C., Babin, B. J. & Anderson, R. E. (2010). Multivariate data analysis (7" ed.).
Upper Saddle River, NJ: Pearson Prentice Hall.

Hair, Jr., J. F., Hult, G. T. M., Ringle, C. & Sarstedt, M. (2013). A primer on partial least squares
structural equation modeling (PLS-SEM). London: SAGE Publications.

Hansson, J. & Klefsjo, B. (2003). A core value model for implementing total quality management
in small organisations. The TOM Magazine, 15(2), 71-81.

Idris, F. (2011). Total quality management (TQM) and sustainable company performances:
Examining the relationship in Malaysian firms. International Journal of Business and
Society (IJBS), 12(1), 31-52.

Ingelsson, P., Eriksson, M. & Lilja, J. (2012). Can selecting the right values help TOM implementation?
A case study about organisational homogeneity at the Walt Disney Company. Total Quality
Management, 23(1), 1-11.

Jabnoun, N. & Sedrani, K. (2005). TQOM, culture, and performance in UAE manufacturing firms.
Quality management Journal, 12(4), 8-20.

HunsFusesAAIRIN TCI (nguit 1) avnayweaansuasdeauaans uazidnggmudaya ASEAN Citation Index (ACI)



Panyapiwat Journal Vol.11 No.3 September - December 2019 79

Jin, K. G. & Drozdenko, R. G. (2010). Relationships among perceived organizational core values,
corporate social responsibility, ethics, and organizational performance outcomes:
An empirical study of information technology professionals. Journal of Business Ethics,
92(3), 341-359.

Joiner, T. A. (2007). Total quality management and performance: The role of organization support
and co-worker support. International Journal of Quality & Reliability Management, 24(6),
617-627.

Karani, S. R. & Bichanga, W. O. (2012). Effects of Total Quality Management implementation on
business performance in service institutions: A case of Kenya Wildlife Services.
International Journal of Research Studies in Management, 1(1), 59-76.

Kumar, V., Choisne, F., de Grosbois, D. & Kumar, U. (2009). Impact of TOM on company’s
performance. International Journal of Quality & Reliability Management, 26(1), 23-37.

Lau, R. S. M., Zhao, X. & Xiao, M. (2004). Assessing quality management in China with MBNQA
criteria. International Journal of Quality & Reliability Management, 21(7), 699-713.

Lee, C,, Lee, T. & Chang, C. (2001). Quality/productivity practices and company performance
in China. International Journal of Quality & Reliability Management, 18(6), 604-625.

Lin, C. & Chang, S. (2006). Exploring TOM’s impact on the causal linkage between manufacturing
objective and organizational performance. Total Quality Management and Business
Excellence, 17(4), 465-484.

Mathis, R. L. & Jackson, J. H. (1999). Human Resource Management (9" ed.). Australia: South-western
College.

Maull, R. B. P. & Cliffe, R. (2001). Organisational culture and quality improvement. International
Journal of Operations & Production Management, 21(3), 302-326.

Mohammad, M. R. A. (2006). The impact of organizational culture on the successful
implementation of total quality management. The TOM Magazine, 18(6), 606-625.
Prajogo, D. I. (2005). The comparative analysis of TQM practices and quality performance
between manufacturing and service firms. International Journal of Service Industry

Management, 16(3), 217-228.

Rovinelli, R. J. & Hambleton R. K. (1977). On the use of content specialists in the assessment of
criterion referenced test item validity. Dutch Journal of Educational Research, 2, 49-60.

Sahoo, S. & Yadav, S. (2018). Total Quality Management in Indian Manufacturing SMEs.
Procedia Manufacturing, 21, 541-548.

Sharma, M. & Kodali, R. (2008). TOM implementation elements for manufacturing excellence.
The TOM Journal, 20(6), 599-621.

B1UN15TUTRIAMAIATIN TCl (nguit 1) avnayweransuazdsauans uazidaggmudaya ASEAN Citation Index (ACI)



o ' o o

80 sasteyynATmi U7 11 atufl 3 Uszanfauinenss - funan 2562

Sondakh, O. (2016). The Effect of Strategic Planning and Quality Culture on Employee Performance
toward TOM Implementation in Indonesian Gas Company. International Journal of
Management and Applied Science, 2(10), 186-191.

Talwar, B. (2009). Comparative study of core values of excellence models vis-a'-vis human values.
Measuring Business Excellence, 13(4), 34-46.

Tan, K. C. (2002). A comparative study of 16 national quality awards. The TOM Magazine, 14(3),
165-171.

Tanninen, K., Puumalainen, K. & Sandstrom, J. (2010). The power of TQM: Analysis of its effects
on profitability, productivity and customer satisfaction. Total Quality Management, 21(2),
171-184.

Thailand Productivity Institute. (2012). TQA Criteria for Performance Excellence 2012-2013. Bangkok:
Phongwarin Printing. [in Thai]

. (2015). TQA: Criteria for Performance Excellence Framework 2016-2017. Bangkok:

Eastern Printing. [in Thai]

Ul Hassan, M., Mukhtar, A., Qureshi, S. U. & Sharif, S. (2012). Impact of TQM Practices on Firm’s
Performance of Pakistan’s Manufacturing Organizations. International Journal of
Academic Research in Business and Social Sciences, 2(10), 232-259.

Valmohammadi, C. (2011). The impact of TQM implementation on the organizational performance
of Iranian manufacturing SMEs. The TOM Journal, 23(5), 496-5009.

Yunis, M., Jung, J. & Chen, S. (2013). TOM, strategy, and performance: a firm-level analysis.
International Journal of Quality & Reliability Management, 30(6), 690-714.

HunsFusesAAIRIN TCI (nguit 1) avnayweaansuasdeauaans uazidnggmudaya ASEAN Citation Index (ACI)



Panyapiwat Journal Vol.11 No.3 September - December 2019 81

Name and Surname: Panissra Charutwinyo

Highest Education: D.B.A. (Business Administration), Naresuan University
University or Agency: Kamphaeng Phet Rajabhat University

Field of Expertise: Business Management and HRM

Address: Faculty of Management Science, Kamphaeng Phet Rajabhat

University

Name and Surname: Chutchonook Charutwinyo

Highest Education: D.B.A. (Business Administration), Naresuan University
University or Agency: Naresuan University

Field of Expertise: Business Management

Address: Faculty of Business, Economics and Communications, Naresuan

University

B1UN15TUTRIAMAIATIN TCl (nguit 1) avnayweransuazdsauans uazidaggmudaya ASEAN Citation Index (ACI)



