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Abstract

This research is a research and development study employing both the quantitative and
qualitative research methods. The research objective is to create and develop an innovation for
enhancing Chinese language communication of freelance entrepreneurs in Special Economic Zone
(SEZ) of Chiang Saen district, Chiang Rai province. The research sample consisted of 77 freelance
entrepreneurs in the SEZ. The research process comprised 4 steps: (1) the study of problems
and needs of freelance entrepreneurs, literature review and related research; (2) the creation
and quality verification of the innovation; (3) the try- out of the innovation; (4) the assessment of
satisfaction with the innovation. Research results revealed that freelance entrepreneurs had
problems of communication with the use of Chinese language and they had the high level need
for developing the Chinese language communication skills for their professional career, but they
also had the limitations for age range and time. Therefore, researcher has created and developed
an innovation focusing on basic Chinese communicative skills in the form of self-study. The
contents of the innovation are specific, relevant to the needs, and easy for use. They comprise
basic vocabularies with basic conversation sentences concerning greetings, presentation of products,
asking and negotiating for prices, inviting and asking for cooperation, saying negative sentences
in various situations and giving directions. All of them have Thai translation and Thai audio designed
in the form of mini compact audiobook. The assessment results of satisfaction with the innovation
of the groups of experts and entrepreneurs show that the satisfaction rating means are 3.98 and
4.30 respectively. Comparison results of pre-learning and post-learning achievement mean scores
show that the post-learning achievement mean scores are significantly higher than the
pre-learning mean scores in all contents of listening and speaking skills. So, it can be concluded
that this innovation is highly satisfactory and con be actually applied for development of Chinese

language communicative skills of freelance entrepreneurs.

Keywords: Innovation, Basic Chinese communication, Freelance entrepreneur, SEZ, Thailand 4.0
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