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Abstract

Cognitive technologies are the development and expansion of the capabilities of artificial
intelligence to enable us to perceive, learn, analyze, make decisions, and communicate with
humans in natural language. It can help to increase work efficiency, automatically schedule,
and plan the works, as well as be able to examine and search for the facts to automatically

summarize or make correct decisions based on those informational facts. Also, the author has

Corresponding Author
E-mail: sakchai_cha@dusit.ac.th



316 Panyapiwat Journal Vol. 12 No. 3 September - December 2020

synthesized relevant documents and research to present in a format that cognitive technologies

can be implemented to educational development in 4 points, which are 1) Smart Administration

for automatically increasing work efficiency, 2) Smart Curriculums for developing courses to be

the digital-contented courses, 3) Smart Learning System for changes to a variety of learners’

learning system and convenient access according to the interests or needs of the learners,

and 4) Smart Learner Support for supporting learners in terms of helping and analyzing their

learning behavior or problems, which will help teachers to modify the content and the learning

experiences by the learners’ interests, aptitude, and needs. It also effectively helps to create

learning motivation and stimulation for students.

Keywords: Cognitive Technologies, Artificial Intellisence, Smart Education
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