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Abstract

The objectives of this research were (1) to study the level of opinions of employees in
Bangkok Metropolitan Area influencing happiness at work; (2) to develop a causal factor model
influencing the work happiness of employees in Bangkok Metropolitan Area; and (3) to study the
direct and indirect influences of the factors that influence the work happiness of employees in
Bangkok Metropolitan Area. The research sample consisted of 400 employees working in Bangkok
Metropolitan Area by using questionnaires as a tool to collect data. Data were analyzed using
descriptive statistics, Pearson’s correlation coefficient analysis, confirmation element analysis

and analysis of structural equation models. The research results were as follows: (1) the opinions
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of employees in Bangkok Metropolitan Area that influenced happiness at work were rated at
the high level; (2) the developed causal factor model of the work happiness of employees in
Bangkok Metropolitan Area was consistent with the empirical data; and (3) the causal model of
the work happiness of employees in Bangkok Metropolitan Area contained variables that directly
influences work happiness such as work motivation factors and job characteristics and variables
that indirectly influence work happiness such as transformational leadership factor, which

affected the work happiness through work motivation factors and job characteristics factors.

Keywords: Transformational Leadership, Work Motivation, Job Characteristics, Work Happiness
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