[ % o A

sty ayrfTant O7 15 Uil 1 unT1AN - iNEnEu 2566 237

wuIINIsRRINTNANwsERUUIYnsnelinsdan1sFeunisaau
WUU Work-based Education Tinssfiuadnudasnisvasaaiudssnauns
Tugaamnssuusnisnelaanianisaluniival

GUIDELINES FOR DEVELOPING UNDERGRADUATE STUDENTS THROUGH
WORK-BASED EDUCATION MANAGEMENT TO MEET THE NEEDS OF ENTERPRISES
IN THE SERVICE INDUSTRY UNDER THE NEW NORMAL CIRCUMSTANCES

na5uns dunuguiald’ uazuaiing uauails®
Kelvarin Chantanasuksilpa' and Montip Sankanueng®
'anlz@almans andunisinnstygriim
Az ilvarans anrtun1sdnnisUyeiian
'Faculty of Liberal Arts, Panyapiwat Institute of Management

*Faculty of Communication Arts, Panyapiwat Institute of Management

Received: November 4, 2022 / Revised: March 20, 2023 / Accepted: March 22, 2023

unAntia
mﬁ%’aﬁﬁ%qﬂizaqﬁlﬁaLU%'EJUL'ﬁsmﬁﬂwuaqﬁfﬂﬁﬂmazé’uﬂ%zgfgm%‘ﬁiﬂumsﬂﬂﬂﬁﬁamu
Aeulazndsannnsalundlim efnwanaiRvesypansmumNfeIsYesEnLUTENOUNS Ut
wuamslunsvatn@nuiseaulsyginsnelanisdnnisissunsaauluy Work-based Education
IWaannaesiuaufeinIsvesanIulsznaunsiuanamnssuusnisaiglaaniinisalunalug
naufiegeUsEnoumetndnwanefaumansiazanzimanans 311U 210 AU LagAILNY
anuUszneunslugnaIvnIsuuinng 1mau 12 osAns esesilolunsiiusiusiudeya Thun
LuvAsuUaLuaruUdINwaiTilasiaie malnswideyalalnalasnsmaifosas Anade
d_ﬁedmﬁLm']zﬁaaﬂaL%qqmﬂwwi%’iﬁim'ﬁwﬁ%’a;&alﬁam AN

odl

ADeauuIATg I LazAT PNI .
wut 1) FnveiinAnullunmsufiRnuinniian 3 diduusn neuwasudsaniinsaiundlu
fio sinwzsnumsvhausniugdu finvesumsinnsnuesuazausuiiavey wagvinwzawilng
2) AENUATBIUAAINIANHUANILABINTTVBIANTUUTENBUNSLUENAMNTTUUINNS Ao 2.1) il Growth
Mindset infosazSouiuagiannnuane 2.2) aAnuaansalunsinusiudugdy 2.3) 3 Multi Skills
Finwrnsvinuiivannvansluaufien 2.9) mslinniigniesiainiwilneuazarvsnsssna was
2.5) Mingensldlusinsuaouiimesdtinauwasanziniany 3) wuamslunisimuntnfn
seauUSauns e 3.1) Walendlindnwlavinausiudu Lﬁaﬁauﬁmﬁﬁwmu N1SUSURAANY 9
Tunsviaulinntu 3.2) mswasurinueay q uenvileansedvmdnlutesou wWelidndnw
farwianuaunsaiivarnvaisuasldnaunaulunisvhanld 3.3) msduaSuinsenisline
mwlng aSingy uaznwilany uay 4) msauinsiugangdluiusny

Corresponding Author

E-mail: kelvarincha@pim.ac.th



238 Panyapiwat Journal Vol. 15 No. 1 January - April 2023

wa

AdAgy: N15ENUH TR Work-based Education anavnssuuinig ananisalundlug

Abstract

The purposes of this research were to compare the skills utilized by undergraduate
students during internship before and after the New Normal circumstances; to study personnel
qualifications required by enterprises; and to propose guidelines for developing undergraduate
students through Work-based Education to meet the needs of enterprises in the service industry
under the New Normal circumstances. The research sample and key informants consisted of
210 students from the Faculty of Liberal Arts and the Faculty of Communication Arts, and
representatives of 12 enterprises in the service industry. The data collection tools were
a questionnaire and a structured interview form. Quantitative data were statistically analyzed

using the percentage, mean, standard deviation, and PNI' index; while qualitative data

were analyzed with content analysis. The research results vi/dg?de as follows: (1) the top three
skills students used in performing tasks before and after the New Normal circumstances were
the skills for working with the others, the self-management and responsibility skills, and the
Thai language skills; (2) personnel qualifications required to meet the needs of enterprises in
the service industry under the New Normal circumstances were (2.1) having the growth mindset
to be constantly ready for learning and self-development; (2.2) the ability to work with the
others; (2.3) having multi skills in oneself; (2.4) the use of correct language in both Thai and
foreign languages; and (2.5) skills in using office computer programs and specific computer
programs; (3) the guidelines for developing undergraduate students were as follows: (3.1) to
provide opportunities for students to work cooperatively as well as to adjust themselves better
in performing various jobs; (3.2) to enhance other skills, apart from skills in principal classroom
courses in order to enable the students to have a wider range of knowledge and abilities that
can be integrated in their work performance; (3.3) to promote language skills in both Thai,

English and a third language; and (4) to develop basic skills needed in specific work positions.
Keywords: Internship, Work-Based Education, Service Industry, New Normal Circumstances
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