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Abstract

consumers who had experience in buying fresh-baked bakery products in supermarkets
in Bangkok metropolitan region. Statistics used in data analysis included the percentage, mean,
standard deviation, and multiple linear regression analysis.

The results of the study revealed four significant psycholosgical and social factors that
influenced the level of the decision to purchase fresh-baked bakery products in supermarkets
during the COVID-19 pandemic in the Bangkok metropolitan region. These comprised the
psychological factors of motivation (x ) (P-Value = 0.000), perception (x) (P-Value = 0.003),
learning (xa) (P-Value = 0.000), and the social factors of reference groups (xé) (P-Value =0.001)
with the .05 significant level; while the factors that were not significant at the .05 level were
the psychological factor of attitude (x) and the social factor of family (x ). The multiple linear
regression equation is shown below: 3* = -12.36+3.035x +1.838x +1.475x +0.914x . The
results showed that most of the respondents were females representing 74.50 percent with
the average age of 32 years and 6 months, with standard deviation of 6.418 years; while the
sample group had the average income of 33,276.54 baht per month, with standard deviation
of 29,187.56 baht per month.

Keywords: Psychological Factors, Social Factors, Decision Making Level, Fresh Baked Bakery,
COVID-19
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x 0.640%*  0.774* 0685 0777
(0.000) (0.000) (0.000) (0.000)
x 0.532%*  0.635% 0613  0552%  0.704%*
(0.000) (0.000) (0.000) (0.000) (0.000)
x 0.527**  0565% 0526 053 0.660%*  0.675%
(0.000) (0.000) (0.000) (0.000) (0.000) (0.000)

o

2°

*dydAgynananseaued

05, *TfudrAynsatanszautioddy .01, 208U Ao P-Value
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AN 1 BEUNNLEAIRNYUENITNTLANYTEIINAILUTANULAZFILUTDATY

F115UN19L 80N NINTUIEUNITOND DY
Fadunvauldnisdaidenaunisannseazly
Lstjm?;iaaﬁaﬁﬁm (Best Subsets Regression)IﬂEﬂ%
A Mallows’ Cp uazapIuAaIaLadeu (S) il
Atfeeiandususiuusnnuin Jadesuusegsla
() Jadoanunisiug (v) JadeaumsiSous ()
Uadumusiruad () uazladuriunguensds ()
#ilsien Mallows’ Cp fldiafu 5.20 wazdlen
AVINARIALAEDY 0.5007 Fam1519i 5

Mé’amﬂﬁ?u@%%’a%qmmiﬂmmwmm
InzauvosulsBasEa 5 Jade wui s
fasy sumsBeud () livanzaudieglilunis
wensalfesumsinauladedudn wineseuan
Tuguiasunsiie luwangunn, wasUSummaly
Fransunsszuinvedtadn 19 () dewnlda
anRvaaeu?l (T-test) dAviniu 1.84 Lag P-Value

'
o w aaa v =

Wwiniu 066 FbiTdedAun1anfnseau .05 39

o

=

ynsfasundneds Geasdiulidn dadud
wse9ela (v) Uadeenunisiul () Uadednu
firuni (r) waztadusunguinada () il
Mallows’” Cp LAWY 6.6 LazdA1AUAAA
\douiiiy 0.5016 agldaunisanaes e
7=0.410+0.3686x, +0.1797x,
+0.2473x, +0.1110x, (3)
MnaunsanaeeIaduNAN (@5 3)
FIINTNAFDUANULMNIZAUTDIENNTOND DY
Badumvgas fansned 5 Wesansyiumsdnaila
Fedudnuinotevanlugiefudifn Tuin
NN ke USuUNaluYNITUNTIEUINYRY
la3a 19 () fu Yadeauusegdla () Jadesnu
n33u3 (v) Yadeduvimuad () uazdaderu

o o a

NaNe7989 (x) Alyddgmainfisedu .05
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A5 5 AUN150NN08MNWAL 0NN

fauds R? dej' Mallows C-p S X X X XX X
1 43.6 43.4 49.2 0.5295 X

1 415 41.3 65.8 0.5393

2 48.0 a7.7 16.4 0.5091 X

2 47.0 46.8 237 0.5135 X

3 49.1 48.7 9.5 0.5041 X X

3 48.7 48.4 12.3 0.5059 X X

4 49.7 49.2 6.6 0.5016 X X X
4 49.5 49.0 8.3 0.5027 X X X
5 50.2 49.5 5.2 0.5001 X X X
5 49.7 49.1 8.5 0.5022 X X X
6 50.2 49.4 7.0 0.5007 X X X X

A5197 6 FUUSEANTNITOANBYLALNISNAABDUT ANNSUAUNITA 3

Predictor Coef SE Coef t-test p-value

Constant 0.410 0.203 2.020 0.044
X 0.369 0.089 4.150 0.000
X 0.180 0.081 2.230 0.027
Xy 0.247 0.066 3.730 0.000
X6 0.111 0.040 2.780 0.006

A vmw o PN v a

\legidehaunisi 3 avaaeutoauusgy
AusuAmraInAaaulinIsuanULaIUN® (Normality
Probability Test) 3ol wuin Aads Anderson-
Darling (AD) fAvinAu 2.415 uagiA1 P-Value
188011 .005 A9ty AANAaaedeuliliinig
WANUAIUNG NszautedAgyn .05

NAIRNUURITEIIINITUUAAIVRY y
U )2 Teeleignsuuasuandmend (Box Cox
Transform) @3Wa15841970A7 Rounded Value
Wiy 2 FeisnaNNIsanneRduNYAN
ldnsfmdenaunisanneylzldwngosniian
X ¥ . o v
9NATY @NIUAUNTT y” AI8A1 Mallows Cp ey
1 A Ao v a < LYY
AANNARIALAGDU (S) NUATURENEALUUBUATULIN

LAaZNIITUIAINULRUIEAUYDIAILUTDATE
wud1 Yaduenuunsagsla () Jadedunisiug ()
Uaduanunisiteus () uazladuiunguensds
(x) danafuszsiumsnauladoduiunesoudn
Tugdiasunsiialungunns wazUsuana 979
MIUNIIZUIAAIA 19 (F) faens1edl 7 ua 8
dmfuaunisanneslfudunyaud niunis
wensal y* Ae
$* =—-12.36+3.035x, +1.838x,

+1.475x,+0.914x, (4)
ANAINNARIALAREUVBIALNTSARaBETAINAY
3.819
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A51990 7 NN5IATIZIANURUSUIL dsuaunish 4

SOV df SS MS F P-Value
Regression il 5,885.300 1,471.330 100.880 0.000
Residual Error 395 5,761.200 14.590
Total 399 11,646.500
A15197 8 duUsEAvSNsanneEuasnITIRaRUT dwiuaunsii 4
Predictor Coef SE Coef t-test p-value VIF
Constant -12.360 1.550 -7.970 0.000
x| 3.035 0.668 4.540 0.000 3.810
X, 1.838 0.611 3.010 0.003 2.920
X, 1.475 0.418 3.530 0.000 2.140
X 0.914 0.282 3.240 0.001 1.570

NN 4 ITVINInTIade UL

WWaIAuY89AIAIINAIALARBUAILUUNITONNBY

(Y]

N

D

1. A5IEFBUAIAAIALARDUIINITHINLISUNR
1 =3 a 1

n57988ULReNT1NANNUNEL TUUNAYDIAIAIY
ARNPLARDUNUI ANEDRA AD HA WU 0.585 havdl
AN P-Value %oen11 0.127 AaUUAIANUABIALARD U
a a -dl U U (] U dl
fn1suanuasuni Nszautisd1Ay .05

2. AT RaE UL BATEUTIAAANALRER Y
FIN1IN15UNIINNSNAEDU Durbin-Watson
1a@1 DW winfu 1.968 Watisuiua di windu
1.816 hazA1 dU WINAU 1.856 A9UUAIAINULARIN

= I~ a [
PaBULUUDETENY
3. I5IFDUANULUTUILYBIAARALARDU

fdaeen leeldnisneasu Modified Levene
lapnaRanaaauRtAYINaU 0.62 wazilal P-Value
WINAU 0.535 a9tuANLUSUIUTDIAIATIY

d‘ ISP Aal U v o o
AAINLARBUNATPNINNIEAVUYAIALY .05

4. asdeunsiindaymnyduiussening
MuUsBaseaee VIF wudi @1 VIF IAdeendn 5
ynduusdasy feduisldifndgmmvdusiug
sEniniuUsdasemenu

ANUT0ATNAUNITNANDULTUAUNY AR
dnfuniswensaiszdunisinauladodudn
winesevanlugUiefinfiinluwangayme uay
YT SEINNTNNTUNISZUIRURslain 19 ()
iy Yadesnuusegala () Jadeanunissui ()
Uaduanuitrunad (v ) uazladunmunduensds ()
Ao

7% =—12.36+3.035x, +1.838x,

+1.475x, +0.914x,

AatiuaunsannedLduNAMdmMTUNT
nensalsEAUNsnauladeduduineIauaniy

1 § @ a 1
gUesusinalulnnganne wasUSunnagas

ANSWNTTLUINVBLLATA 19 A

R \/—12.36+3.035x1+1.838x2
y

T+ 1.475x, +0.914x,
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ANEUTUSIVINAU 50.50 AduUsEANSanauRLST
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