sansilayeyrfdasd T7 16 atiufl 2 WOEAIAN — RINIAN 2567 125

anulinslaonsuaivazanuliladavanaiunginssunisiluyaainsia
vasa9AN1slugsRan L

THE RELATIONSHIP BETWEEN AFFECTIVE TRUST, COGNITIVE TRUST AND
ORGANIZATIONAL CITIZENSHIP BEHAVIOR IN CAFE ORGANIZATION

aagiie Wesna' uazUsswus loaaduwusgy’
Dolruthai Jiarakul" and Prahpon Osodsampransook®
AZULBUAEAT UMINGTUNYATAERT

"Faculty of Humanities, Kasetsart University

Received: August 16, 2023 / Revised: January 6, 2024 / Accepted: January 16, 2024

UNAAEa

4

[

UIY

[y

Taguszasaiiie 1) Anwideyalislszainsmans anulinda uaznginssy

q

=D

=
b\
= ¢

I~ a 1 = = a < d'd a 1
n1siuyaansnavesesAnislugsianil 2) Wisuiiigunginssuanuduyaainsialugsfian

D.

Fetianulinsadsensualiedsinnuduiudsiunastuidedinnilindadanguadedsmanu
Hushudsiunans 3) Anwiguuuumsvhmenginssuanuiduyeansiitvesesdnisidanulinga
Feensuaiefimauuazanulindadavauadelinnussiuidetudusudsiunais vhnsise
Tnensiiukuuasuaunninauszaulfiinistupuiuuuesetnglungamm S 604 freea
wrihmsleseatasnelunaaunslaseine ian1s3denudt anulindadesuaivarainulingda
Fangrasefsmnusziuisiiududusdunansszrinanalindadeeisuaiuazanulinga

I Yoy v v

Bavananilseguims wazanulindaiersuaivazanulindaaveranisegdefudylaense

danasionginssunnuduyaainsitvesesinig wazarailindadsensusififideriiousiuanussu
Fendudamansynusiernulindadanguaniiveiieusmnuseiuiforfusudsanszvusionisiin
nginssuenuduynansiidvesesdnig myifoadutelunsnuilussdnisgsiadu wu ssdmsly
safalsausufifimsudsununvdodsnudaeu wazmsinwesdnsiiflinusssuunnsiseonly
Adndry: ralinaladeiiousmnu avsilihndasedisdutiy ssiaau nginssunaduyeanns
Afveanadnig

*Corresponding Author

E-mail: memomay13@hotmail.com



126 Panyapiwat Journal Vol. 16 No. 2 May - August 2024

Abstract

The objectives of this research are as follows: (1) to study population demographics,
trust, and good organizational citizenship behavior of the personnel of the coffee shop business;
(2) to compare good organizational citizenship behavior of the personnel of the coffee shop
business when affective trust is an intervening variable and when cognitive trust is an intervening
variable; and (3) to study the predictive models of good organizational citizenship behavior
within the organization when affective trust is an intervening variable and when cognitive trust
is an intervening variable. This research was conducted by collecting questionnaires from 604
practitioner-level employees of chained coffee shops in Bangkok. Research data were statistically
analyzed with the use of structural equation modeling. The research findings reveal that affective
trust and cognitive trust for colleagues at the same level are intervening variables between
affective trust and cognitive trust for the administrators; the affective trust and cognitive trust
for the immediate superior affect good organizational citizenship behavior; and affective trust
for colleagues at the same level have an impact on cognitive trust for colleagues at the same
level, which in turn leads to the impact on the occurring of good organizational citizenship
behavior within the organization. Future research should explore other organizations, such as
those in the hotel industry with departmental divisions, as well as organizations with different

cultures.
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A5199 1 LARINANISIATIEVANAUNUS

ATM  CTM ATD CTD ATC CTC OCB

Pearson Correlation 1 0.4227 0.369° 03327 0301° 0290 0.311°
ATM  Sig. (2-tailed) 0.000  0.000 0.000 0.000 0.000 0.000
N 604 604 604 604 604 604 604
Pearson Correlation 04227 1 0.689° 0.670° 0.591° 0.560" 0.453"
CTM  Sig. (2-tailed) 0.000 0.000 0.000 0.000 0.000  0.000
N 604 604 604 604 604 604 604
Pearson Correlation 0.369" 0.689" 1 0.732" 0.664" 0.602° 0.434"
ATD  Sig. (2-tailed) 0.000  0.000 0.000  0.000 0.000 0.000
N 604 604 604 604 604 604 604
Pearson Correlation 0.3327 0.670° 07327 1 0.690° 0.663" 0.426"
CTD  Sig. (2-tailed) 0.000  0.000  0.000 0.000  0.000  0.000
N 604 604 604 604 604 604 604
Pearson Correlation 03017 05917 0.664° 0.690° 1 0.759" 0.443"
ATC  Sig. (2-tailed) 0.000  0.000 0.000  0.000 0.000  0.000
N 604 604 604 604 604 604 604
Pearson Correlation 02907 0.560° 0.602° 0.663" 0759 1 0.461"
CTC  Sig. (2-tailed) 0.000  0.000 0.000 0.000  0.000 0.000
N 604 604 604 604 604 604 604
OCB  Pearson Correlation 0.3117 0.4537 0.434° 0.426° 04437 04617 1
Sig. (2-tailed) 0.000  0.000 0.000 0.000 0.000  0.000
N 604 604 604 604 604 604 604

**Correlation is significant at the 0.01 level (2-tailed)
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