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Abstract

The objectives of this research were (1) to study and analyze the problems of logistics
management in the tourist attractions of Koh Kret in Pak Kret district, Nonthaburi province; (2)
to measure the level of tourists’ satisfaction with the components of tourism logistics classified
according to personal factors; (3) to measure the readiness level of tourism logistics management
of the community classified according to personal factors; and (4) to propose the guidelines for
tourism logistics management in Koh Kret, Pak Kret district, Nonthaburi province. The results of
the study revealed that the important problems in logistics management in tourist attractions
of Koh Kret in Pak Kret district, Nonthaburi province included the tourists’ lack of awareness
of marketing information about the attractions and insufficient convenience and availability
of payment options, particularly via credit cards. Besides these, it found that (1) there was
insufficient participation in considering the benefits or the impact received from logistics tourism
management for people in the community and the lack of information about local restaurants;
(2) the overall level of tourists’ satisfaction with the components of tourism logistics was at
the moderate level, with the aspect receiving the lowest satisfaction level being that of the
financial flow; the tourists with different occupations and educational levels had significantly
different satisfaction levels with the tourism logistics component of the financial flow at the
.05 level of statistical significance; (3) the overall readiness level of the community for cultural
tourism logistics management was at the moderate level, with the aspect receiving the lowest
rating mean being that of the community participation; the community members with different
ages and average monthly incomes would receive the different training programs to equip them
with knowledge concerning guidelines for development, restoration, and conservation of local
culture at the .05 level of statistical significance; and (4) guidelines for logistics management
of Koh Kret tourist attractions in Pak Kret district, Nonthaburi province were as follows: for the
tourists, there should be the focus on the management of the financial flow of tourists who
had different occupations and educational levels; as for the community, it was important to
focus on the management of participation based of the ages and average monthly incomes of

the community members.
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AUYAAINT 1.32 0.276
AIUAUATUNITNAA 0.40 0.751
394 0.56 0.645

* 188 dAmuenage el AutsdAgn o = 0.05

MW 1 NUAIAILANASALRAY
szaupuanelalnesauvesinveadieadidse
serUsznouvasladaindnisvieailorsuunmu
aounm Liflanuusnsnsiuesiisyautivdfny
71 0.05 waziilodnsznlusesuiasnu s
AsTiu3nns fananuuanasAadsseRuAy
Fanelavosinviefionfidinoosdusznaunes

1a3a@RNdn15719 91879 UNAINAD WA WD 19T

HedrAgnsadfnszau 0.05

'
=

FIAUITOUARAIHANITNAFBUAILLANA
Duseglusun1suinIstuunaUdnuN MU
tinvioafledseds Post Hoc WUU LSD fauans
Tupsnail 2
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M13199 2 nansnadeUAIANLANEIARAssTAUAUTIwe laveainviowTiealuseg sunsuIng

TILUNAUADIUNINVDIUNYIDNALIAEAT Post Hoc kuu LSD

01U N Tan dusd g e
lan - 0.044% 0.149 0.011%
duvd 0.044* 0.014* 0.001*
nine 0.149 0.014* - 0.237
e 0.011* 0.001* 0.237 -

* 188 damuuenageeelseautsdAgn o = 0.05

NI 2 WU

- dnveudieadiflantuninlan e
Famelasunisusnsuanasntnvie i
flanunmansa egalfoddnieadffisedy
0.05

~ dnveudieadiflantuninlan ey
Faneladunisusng wensnsannveaiieiisl
aonunInven egnalituddynneativisysu 0.05

~ Unviendieafidaniuainausa faiu
Faneladunisusnis wanarsaintnvioaiien

o [y

fiftaonunmmiing egnadituddynadaiiseiu
0.05

~ nviendieafidaniuaivausa daau
Fanoladunisusnng uansnsanninveaiie il
aonunnven el dyneadnfisyiu 0.05

FaEUNTONERINANITIATIZH One Way
ANOVA iioiSeuifisuauunnansaiadessiv
aufanelavesinreaiisififisessduszneu
vasladanndnisvieafisnsuunmuenTniisesu

Y [

HeodAty 0.05 Auanslumisned 3

A9 3 WANITILATIZY One Way ANOVA 284A1laagvasseauauianelavesinvisaiiendiun

ANUDITN

asaUsEnauvedladanndnisviaaiien F Sig.

Aunslran1anIenIn

ANUNTT I VAYDIETAUMNA

2.20 0.064
1.50 0.202

AUNITANIINITIRU 2.43 0.043*
AUATIAUIANS 0.48 0.793
nsnauniisnsn/wdsdudsyaunsel 0.98 0.436
Fuannud 081  0.544
AUYAAINT 0.43 0.825
AUAUASUNITNAA 0.93 0.465
394 1.13 0.353

'
a1 '

* e AArAnuwanasegNlsyautedfy? o = 0.05
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AT 3 WU AANULANAIALRAE
szaupufanelalnesiuvesinveadieadidse
serUsznouvasladaindnisvieailorsuunmu
andnlufiauuansetuegnefiseiuiladfad
0.05 wazilodnssndusiesufiaznuin
Aslwanianisdu SanmnuuanansAadsssu

ANUNINB YR UNYIa eI NTfDeIRUTE N

2991a3@RNANITNDINYIVLUNAIUDITN D195

LY 1Y

Toddaynsadnfisesiu 0.05

AN TOUENINAN I TNAADUAILLANATS
Juseaiunisinaniainisiudiuunaiuendn
Yasinviaadiendeds Post Hoc WU LSD fawans

Tumns9ii 4

M99 4 nanIINAFOUAIAMLLANANARETTAUANTINelavestnvieueuluTeg Aunsine

P19N15HU AUNAIUDNTNYBILNYDNNLINIYIT Post Hoc wuu LSD

—y Unisew/  9157wn1s/  Usenau WUNIY WNYASNS/ SUIY/
infinwn  S3Pamfa  gsfaduda uSEmenvu Uszug anang
Uniseu/
o - 0.818 1.000 0.146 0.516 0.327
UNAN®N
I151UNNS/
o~ - 0.818 - 0.691 0.031* 0.540 0.267
$TIamng
Usznau
o~ W 1.000 0.691 0.003* 0.349 0.131
33N
NUNIU
- 0.146 0.031* 0.003* - 0.396 0.623
USENLONTY
LNWNING/
0.516 0.540 0.349 0.396 - 0.728
U539
Suany/
o 0.327 0.267 0.131 0.623 0.728 -
anaa

'
IS '

* n88e dAauenage el autsdAgn o = 0.05

91NeN599 4 WU Tnveadiendifiendn
15190115/5538mAa daufianeladiunisiva
V19015 3uLANA199 N Tnew g fifonTw
winuusSnenty egefitedfyniada
526U 0.05 thvieaiiefiflein Uszneussiadum
Januianalaniun1sluanienisitu unneneain

= v

7199 18797ADITN WINIUUSENBNYU BE19T]

D(‘

Y 1Y

Seddnymeadnfisesiu 0.05

TnENaN1534AT1E% One Way ANOVA pade
souauanelavesinveadisduunmusels
AR OUNUI AMALLANANIA LA TERU

AMUNINB LA LAYIIULALTIUANUVDIUNVID AN
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PilsepnUsenauvndlalaindnisvieanedlidl

'
v o o a

ANULANANNAUDEN9HTEAULEA1A N 0.05 T4

o

ANITAUAAINANITILATIER One Way ANOVA

'
a [y

WWaLUSHULNEUAIULANAISANLRAYSTEAUAINY

NIND1V9IUNVDUALITUNAIUTEAUNITANWN

NilfooAUTzNoUTeY Lladafndn19vioa e
syaUtEdIAty 0.05 Auandlun1s1en 5

A151990 5 Nan153LAT1E% One Way ANOVA Aladuseduanuienelavestina wieidnuunniu

FZAUNITANY
ssAUsznaUvadladaAndnisvioadion F Sig.

AUNITANIINIBAIN 0.69 0.562
ANUNIT IAUDIENTAULNA 1.53 0.213
AuUNslran1enIsEu 3.32 0.024*
PIUATIAUIANS 1.74 0.165
nsnduNisas/wlsdudszaunised 1.57 0.203
Fuanud 1.43 0.241
ATUYAAINT 1.17 0.328
AUALESNAINATA 3.75 0.014*

394 2.44 0.071

* 188 dAmnuuenaseeeilseautsdAgn o = 0.05

1NN 5 WU ANANULANATALRAY
SLAUAINUNIND T LAYTINYBIUNIB L NEIN T
f909AUITENBUYDILAIFRNANITVIDUNBITLUN
ANUsEAUNSAN®T danlusianuwnnanaiueeng
al U CY o W d' d' a & @
HszauivdAgy 0.05 uazllodnsiziiduse
FAIUAIENUIT A1UNITINANINITIHY LazaIu

AWFTUNITAAN TAIAIULANFANANLARETEAU

=1 % 1 d‘ dld 1 6
AMufanelavesinviawieInirensrusynau
999183 @RNANITVIDLNYITILUNAIUTL AU

= 1 = o % aad‘ % d!
nsAnweglidudAyNIanAnTEay 0.05 &9
ausauanIan IAdeUAILANA 1L TuT 8
PIUNNTLAANINITIRUY IUNAINTLAUNITAN®
YDUNYBUNLINEIT Post Hoc Uy LSD flanand
Tumns199 6
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M99 6 NANIINAFOUAIAMLLANANAREETTAUANTINElavestinvie e uluTeg Aunsine

P9NITHEU IUNANUTLAUNISANYIVD9UNVDUTALINI87S Post Hoc Uy LSD

— - Useudu/dissudate/ - D w
FEAUNITANE UszauAnu o Ysyey1es  gandndSgyayinsauly
NBULN

Uszaufine - 0.093 0.208 0.626
seuay/dseuuang/

- . 0.093 0.348 0.005*
WIBULN
USeueyes 0.208 0.348 . 0.015*
anhGyyeitull 0626 0.005* 0.015% .

* e AAranueanasegNlsyautedfy? o = 0.05

[y

INAISIN 6 WU UNNBWNLINTTLAU

=

ANSAN®Y UseuAW/NseuUane/tNeusni o
ANURINTlan1UN1TIaN19N T HRULANAI91N

Invieaiganilseaun1sfine aandnusyang
Juld egnsdidudrAgnisadanszau 0.05

UnviesieINdszaun1sAnyIUTyg1e3 dadu

Nawelamun1slunan1enisidu wanA1991n

Invieufieniifiszsunis@nu GNAPRIERIRTRIE
FulU oeeiifodfymeatindisziu 0.05
arunfeuvasyuyuilidenisinnis
Tadadndnisvieaifisrvaanizinia sno
Urninsa ImIauunys
nansinsEiuALNfoNveaLYUTiTise
nsdanisladafndnisviesfisrvesinizinia
gunatininia Jamiauunys wuiwuwudule
\Duneneds 91g 41-50 U agunwausa Usznou
91ANGIAIEIUA S¥AUTIELA 20,001-25,000 UM
nsAnulusesaulSyYrns szAuAIUNS oY
Tnesauvesyuvuiidnenisinnisladadndnis

vionied deade 3.11 aglusyaudiunans lny

ansafesddusuiifidiadenniigalumides
fignfio sunslranisnenm feede 3.27
sEauUIunae Aunstuavetasawmna fan
\ady 3.13 sefuUiunan wagdunisiidiusau
fiAnady 2.94 szdutiunans
1nENaNI53LAS1EY  Independent
Samples t Test AaAusziuAUNSaNTD
yuyuiiidenisinnisladafndnisvieaiiien
FINUNAUNAVBIYUYY WAZHANITIATIEN One
Way ANOVA Anladesysunsmiesesyuui
finon1sdanisladafindnisvieniioadiuunany
91YUBIYUTUNUT1 ANALUANANARAETERY
AmFenlaesia LAz uYesyLTLTTiFonS
Jnnsladafind msvieaiin laifimuunnseiu
agnafisesutiodfaii 0.05
FAEUNTONENINANITIATIZIA One Way
ANOVA iteiUSguiflsuanuunnsinsaiadesesi
aumsonvesuvLiTsonisiansladafndns
Yoo SWUNMILAIUNMYDIYLYUTATEHU

Y [

WeodAty 0.05 Auanslumisnei 7
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A1319% 7 HAN1TIATIZY One Way ANOVA ANLRATEAUAMUNTBUTILUNANUAATUN TNV DI

nsiansladafndnisviaadien F Sig.
AUNNTIMANIINIBAN 0.66 0.580
AUNIT IAUD BN TAUNA 291 0.049%
AIUATHEIUT I 0.92 0.444
PRREY 2.24 0.102

* 1889 dAmunenaseeelseautsdAgn o = 0.05

NN 7 WU ANANULANATGALRAY
FEAUAUNTDULAETINVDIYUIUNLA DN
IANTLAIARNANITVIDINYIDUNANUFDIUATN
YaaguYy wudliiiauuanseiuegiadiszau
U o W d' d' a 6 @ % <
HedrAg? 0.05 wazilloasiziilusieniuiay
PUIN AIUNTEABVDIANTAUNA TANAIIULANGN

1 a

ANRRYTEAUAMUNTBUYDIYUYUNLNITIANT
1adANANITNBINYITLUNANUFDTIUNIND LS
a v o U QQdI % d“
HpdAYnNa@nanTzau 0.05 FIA1UITOUAA
Han1snadeuANkAnaLluTeRiunsiva
VOIANTAUNA FILUNANUFDTUAINYDIYUYY
A875 Post Hoc wUU LSD Aauandlums1an 8

A15197 8 NANIIVAADUAIAILLANAIARALTEAUAIIUNTaNvaIguswdusag d1unisivaves

ANTAUNA IIWUNMIUANTUNINYBIYUYUNIEIT Post Hoc wuu LSD

01U lan GHED niing e
lan - 0.062 0.170 0.876
a5e 0.062 - 0.015% 0.278
iy 0.170 0.015* - 0.399
e 0.876 0.278 0.399 -

'
a '

* e AArAnuuanasegeilsyautedfy? o = 0.05

NPT 8 MU rUTianuAmaLsa
fanunsausunisivavesansaunauangwIn
guyuiflaonunnming egiidoddynisadan
58AU 0.05

NAN15ILATIZA One Way ANOVA A1

LRAYTEAUAIIUNTOUVRIYUVUNTRBN1TTANT

ladafndnmisvieaisrduunauordne gy
Fuunmunelfiadedeifouesuyy uazuun
MINTEAUNTANYIVBIYUYUNUTT AIAILLANGINS
AadoseiuaImanlag s warsoiued
guruiirensianisladafindnisvioniion Tl

'
o w A

ANULANANNAURY ST AUTEdAN 0.05
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