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Abstract

The purposes of this research were to study the influence of employer branding and
organizational citizenship behavior, as well as the mediating role of workplace happiness. The
sample consisted of 109 supporting staff members in Bangkok Christian College. Data was
collected using a 5-point Likert scale questionnaire. Statistical methods used for data analysis
included the frequency, percentage, mean, standard deviation, and simple regression analysis.
The findings indicated that: 1) Employer branding had a positive influence on workplace
happiness; 2) Employer branding positively influenced organizational citizenship behavior;

3) Workplace happiness positively affects organizational citizenship behavior; and 4) Workplace
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happiness partially mediates the relationship between employer branding and organizational

citizenship behavior, demonstrating a positive influence.
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uay Goel Wag Singh (2024) fiwud1 Anuguly
nsvhauiinadenginssunisiduamdniifves
BIANINIUAMNAINTOIUNITSOUTUDIDIANS
uan9Inil Figurska waz Matuska (2013) yyUI
nsadanusuduigdradunagninddglu
nMsuUisdanisinensuyed Faaonndesiu
Han13ANY1v89 Lekkomlaem et al. (2021)
Auansliiiuinnsinusuduisdsiddaeii
AUk n1sildIuTmeswiney Fady
dmfung msafrauusuiuednsifezdenali
psfinrugalunisieunndy dadilugea
anagilanazanugniufindeunssselsasou
PganauLAIsaLaziinUszAnsnwnsieu
Wittty

ﬂ’]’iﬁﬂi&ﬂLdi"a\‘lﬁﬁﬂﬁﬂ’l’mﬁ’lﬁiyﬁiaﬂ’]iﬂ%’m
anmmndounsvhauiifuarduaiunginssy
nsifuaudniidlussdnsnisAnuiegiadl
Uszdnsam wu theiduaieaudilades
LUUAWIBE nsAnuaitaelddlafianan
d1AveINITA I UTUF LIS LN 39
amsafagauazsnundnuidauamlile
(Ambler & Barrow, 1996; Barrow & Mosley,
2006) Maduaiunsdeslesszrineanuanluns

auiungAnssunsiluaunnia wanisdne

12

Fliudsunuinvesanugalunisiinuly

HIUNMIFUT0IANAINAIN TC (NFUT 2) sy semansuasdsnLmans



[

sasleysyrfim

o o

3 171 17 20Tufl 2 weEANAN-ReAN 2568 75

miaiaLﬁ%quﬁﬂiiumnﬁuam%ﬂﬁﬁmmaqﬁm
Fesamnsoteiunusisiularnstdusaues
AslulsaSeu (Fisher, 2010; Goel & Singh, 2024)
sy luianisdaasunisusmisnineinsuyed
msdnwdanansolfiiudeyafiugulunisia
ulgnneuaznagnsnmsuImmiwensuyud iy
msafeanugulunmsvihauiiodaaungfingsy
n1s uaundnfialulsadsunasesfnsdu 9
(Figurska & Matuska, 2013; Lekkomlaem et al.,
2021) wazyinliesAn1snseutindenNd A
N5USUUTIANMIINGOUNTYINNY N15ANYIRL
PelunIsNRLILarUSUUTEaNINIINGaUNS
ﬁmuﬁL%uam'ammzjsuLLazwqaﬂsimmﬁuam%ﬂ
fifvosag Beanunsathlugnisiiudszansam
wazAuanelavesasiulsaieu (Berthon et al,
2005; Chinatangkul et al., 2017)

NFUNR
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aunIniifvesasdnislagiiuunuimuesauay
Tunsinuvesasilsasoungunwasaifiou
Wedenudr anvavlunsiuliuvnuimdu
Fawdsdunanefiddglunisdeulessening
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