[ o A

asansieysyfidaed 17 17 21fufl 2 wunnAN-Renax 2568 31

andwavasAuamnsalun1siudundu uasnisfuinisatuayuainasinis
ndanasraaudatugniuluuvannuuEngsiamuanuiamile

INFLUENCE OF RESILIENCE AND PERCEIVED ORGANIZATIONAL SUPPORT ON
WORK ENGAGEMENT OF EMPLOYEES IN A RETAIL COMPANY

OVSIAY Aadueaa’ uasindiuun aynsuui’
Rithidej Tonmongkol" and Thipthinna Smuthranond®
MnA93nINen AMEEIANATERT UINENSUINEATANERNT

"*Psychology Department, Faculty of Social Science, Kasetsart University

Received: June 7, 2024 / Revised: October 26, 2024 / Accepted: October 31, 2024

UNAAEa
Heo

nMefnwiiiiagussasdifiofinu 1) anuduiussenitanuannsolunisiuAunduuas
mMsuinsatiuayuanesAnsiunudasugniulunuveminauuisnssiamudnuimils uay
2) ﬁw%waﬁuaqmmamwaa’iuﬂflﬁy\luﬁuﬂé’uLLazmi%‘uimiaﬁuaqumﬂaaﬁmsﬁdmaﬁiammﬁmﬁu
gnsiuluauveaninanuuisvgsiadvanuimils Teefingudiedna s 152 au 1adesilefild
Tunsfnwiadsilde wvasuowildnisnsraevanuiiisnssdadonlaslifideamy uazih
lunaassldiunguéiegne 1uiu 30 Ay dAAnudiusvenziuuTedaiuaAzuuTINegTENINg
310-.898 agilenmuidesiuagszning 887-.959 afnnltlunsiinsesideya léud Afesa Aade
Amga Agega dudiuunasgu mdussdvianduiusvoadiofdu uaznisieszsinsanaey
WRLUUTURDL HansAny U 1) ansannsalumsiufunduliamudsiusmanntuaruBaiiy

v Y U (3

uniuluauegluszduliunans egradiduddni .01 (A1 r = .506) uagn1siuinisatuayuanednnis

'
v A

fruduiudvmananiuanuBaiugniulusuegluszdugs egnadideddai 01 (A r = 734) way
2) anuannsalunsiuAundulusunisdedionvurgUassauasnisiuinsatuayuainesdnig
fvsnaideuandemnuBatiugniiluny Fwhuusdananiidninaiernudasiuyniulusnuiesas
58.30 (R? = 583) atnaflfdAnudl 001 aumsiiasevinnneenvgalugiuuuvosnsuuudy Téua
WE = .713 + .280 (RES_P) + .527 (POS)

o o w

AdARY: ANLANnsalunsHUALNEY MISuinisatiuayuaIneddnts mnugaduyniuluny

*Corresponding Author

E-mail: rithidej.to@gmail.com



32 Panyapiwat Journal Vol. 17 No. 2 May-August 2025

Abstract

The objectives of this study were to study: 1) the relationship between resilience and
perceived organizational support, and work engagement of employees in a retail company;
and 2) the influence of resilience and perceived organizational support on work engagement
of employees in a retail company. The sample was consisted of 152 employees. The collected
data from the questionnaires, which were validated for content by experts, were tested with
a sample of 30 individuals. The item-total correlations were between .310 and .898, and the
reliability coefficients were between .887 and .959. The data were analyzed using the percentage,
mean, maximum value, minimum value, standard deviation, Pearson’s product-moment
correlation coefficient, and stepwise multiple regression analysis. Results of the study revealed
that: 1) resilience was moderately and positively correlated with work engagement (r = .506);
and perceived organizational support was highly and positively correlated with work engagement
(r =.734); and 2) the aspect of struggle to overcome the obstacles of resilience and perceived
organizational support had positive influential effects on work engagement by 58.30%
(R* = .583), which was significant at the .001 level. The multiple regression equation in raw score
form was WE = .713 + .280 (RES_P) + .527 (POS)
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