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Abstract

This research aims to identify the components of responsible tourism from the
perspective of tourism community enterprises in Thailand. A questionnaire was used to collect
data on perception of responsible tourism management from 325 community enterprises that
registered with the Division of Community Enterprise Promotion, Department of Agricultural
Promotion. The collected data were analyzed using Exploratory Factor Analysis (EFA) with
principal component analysis and Varimax rotation. The findings identify six key components
of responsible tourism management: (1) participatory tourism management; (2) creating
good relationship and joint learning exchanges; (3) reduction of environmental impacts;
(4) participation in reduction of impact on the society; (5) economic promotion and equal
distribution of benefits; and 6) supports for local communities and social responsibility. The
structural components of responsible tourism management from the perspective of tourism
community enterprises can be applied to develop integrated approaches for responsible tourism
practices within community enterprises and small-scale organizations in order to create values
for the stakeholders. This approach can also serve as a mechanism to support sustainable
tourism through responsible management practices. Such initiatives can enable tourism
community enterprises to succeed in tourism management, resulting in positive economic,
social, and environmental impacts, and ultimately contributing more effectively toward achieving

sustainable tourism development goals.
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Table 1 Results of Exploratory Factor Analysis
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Factors Factor Eigen Cronbach’s
loading  Values Alpha

Factor 1: Participatory Tourism Management 5.402 0.829

Implementation of regulatory frameworks for 0.724

responsible tourism

Supporting responsible and sustainable development 0.719

Collaboration through multi-stakeholder partnerships 0.710

Adherence to performance standards for health, 0.704

safety and sustainability

Value-driven tourism that generates environmental, 0.672

social, and economic benefits

Raising stakeholder awareness and fostering 0.670

constructive dialogue
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Table 1 Results of Exploratory Factor Analysis (Cont.)

Factors Factor Eigen Cronbach’s
loading  Values Alpha

Factor 2: Maintaining Positive Relationships and 1.640 0.736
Mutual Learning

Support for cultural exchange and mutual 0.769

understanding

Support for local economies and community 0.740

well-being

Promoting engagement with local cultural practices) 0.706
Factor 3: Minimizing Environmental Impacts 1.678 0.698

Sustainable use of natural resources 0.709

Environmentally friendly tourism practices 0.667

Conservation of biodiversity 0.664
Factor 4: Community Engagement in Mitigating Social 1.200 0.628
Impacts

Community participation in tourism management 0.843

Tourism that respects local culture and lifestyles 0.640
Factor 5: Promoting Economic Equity and the Fair 1.054 0.628
Distribution of Benefits

Equitable distribution of tourism benefits 0.794

Enhanced economic benefits for local communities 0.786
Factor 6: Supporting Communities and Promoting 1.001 0.678
Social Responsibility

Support for the consumption of local goods and 0.759

products

Support for fair trade practices 0.721

Kaiser-Meyer-Olkin Measure of Sampling Adequacy = 0.836
Bartlett’s Test of Sphericity Approx. Chi-Square = 1847.220

Df = 153 (p-value = 0.000)

HIUMITUTOIANAINAIN TC (NFUT 2) v sy BeransuaydsALmans



92 Panyapiwat Journal Vol. 18 No. 1 January-April 2026

9115197 1 Arlewny (Eigen Values) @4
Junasiuiasaoswesduusydndvetesnusynou
Tuusavesdusenavdafiduinnin 1 uazen
Fuuszan3veensouuIvveunaretfUsznou
og3e114 0.628-0.829 InsamAdeduilasinnsan
g vinesdUsyneu (Factor Loading)
fifin 0.60 wiounnIEmSUBIFUsENIUREY
wihthu freimg il dudsdsdanimiinesdusznen
M 0.60 leun gidlddelamddnyi
n1starsnluaIIuaInnatenIedInLLaE
Tusssu wazyuvuldmsulalasunayselov
nmsvieaiisr Idhigniunfiansanlunis
WnT1endady Inerneidednnguesdusenoay
Fedhsravemsvieniivregreuinveu Idvimun
6 9aRUsENBU S1WIUTI 18 FuUs FaeSune
ANuLUsUTINazaulasesas 66.526 109A1Y
wstmiuvienun Taskedensdusznauainng
udsiinudnlnaluurazesdusznousiu feil

1. 89AUsENBUNISTANISNISHBUTIEY
pgsllduy Usznoulume 6 s laun &
nsmiuglaLazduasungAnTsUANTALLILUY
agsuRinTouad iy dadminesuszneu
Winifu 0.724 anfuanuuuIvnaLaznsaLunsi
Fetunasiinrusuiinveu fenhmineddsyneu
WINAY 0.719 daeBunisasneausiudenaznig
Sovhdennassauiu fidndmthesdussnouwihiy
0.710 fyupsasg N sAdunuinzan
Animinesddsznouwiniy 0.704 BnsERUANS
fufiufanstajaienuiiudsnaden dae
wamAsugia femimdnosuszneuniiy 0.672
aieANURTERInFuardNES AT DTN
fidldide 0.670 Tngasdusznauiianusn
asureAMULUIUTIULATREAY 30.009

2. 99AUTENBUNITAS19AINUFUNUS
SufiazuaniUdsuiFouisiuiu Uszneuluse
3 faus eun daasunisuaniUdsumaiausssy

wazadrsaudilaseninsyuouiesiunay
tnvieafien fienimiinesdussneuwiniu 0.769
dualununmTinvesururiosiulasatuayy
wiswgRagmey SembwiinesdUssnauwiniu 0.740
aduayunaiieuiausssuiiosiu Seanbuin
pafUszneuiafy 0.706 lasesAdsznaudl
ausnesuIeauLUsUTIUlASeay 9.324

3. 89AUTENDUNITAANANTENUMD
dannden Usznouluse 3 fuds loun sjadu
nslmsnenssssumodededu danimidn
perUsEnouwindy 0.709 Meafledlaslidna
nsenusedsnnden danninesduszney
WINAU 0.667 SNWIANRAINTRANENITINTN TAT
drinesiuseneuwiniu 0.664 Taesddsynauil
gusnesuIsauLUsUTIUlASeay 9.110

4. 89AUTENOUNISHEIUTINAANANTENU
mada Usznaulume 2 duus loun guwud
dmsulunsiansnsvieafienluguwuviosdu
S mrhesdUsynauwiniu 0.843 ldssansynu
seaTinTesmuYinsiu Senthutesduszney
Wi 0.640 TapesdUszneuianunsassuie
AnUwUsUTILlASYas 6.664

5. p3AUsENaUNISARASUAULATYERALAY
n1snseEARaUsElevilog1urifien Usenou
TUaie 2 dauds lawn nszanenauselovinay
sreldannmsviesiteneghaviniioy feimidn
geAUsENOUWIAY 0.794 iinnadszlemiinig
wiswgRalviTuguuosiu Samiwiinasdusznen
Wiy 0.786 Tagesddsyneuiianunsaasuieai
wUsusiulasouay 5.858

6. 03AUIENBUNTANUAYUYUYULAY
daasunnusulnveunodian Usenauluaie
2 Faus Idud atuayududumy dedmin
psAUsENOUWIIAY 0.759 duadugsiafifay
fuRnvaunaznsAdidusssy dandhmin
pafUsyneuiafy 0.721 TawesAdszneud
#113005UN8ANLUSUTIULAS DAY 5.560

HIUNMIFUT0IANAINAIN TC (NFUT 2) sy semansuasdsnLmans



sansilayeyrfidand T7 18 atfufl 1 uns1AN-WEIEL 2569 93

BAUSIUNS

IINNANITIATIENBIAUTENDUIANTID
WU p9AUTENEUTRIN YRt uRnTeU
31 6 93RUsENDU LekA

psAUsENEUT 1 Msdansnisvieaiieteis
fldusin Feazdosdaaiunisaduanudauile
waznN1sInitennassuiy Miugws atduayu
Luann1sAndunisediadefunaziiaag
fuiinveu Wisenszdumsduiufanislaesjiaing
AnAPNLANINAdDN deu uazlATugRa donndDs
fu Schonherr (2024) Fasgyin unumvesil
awldidedanudfydonisdanisnisvieadien
o83 URnveU waziioliAnaudnielunis
fannsnsvieaiiienegsfuiinveuiidususssu
Yo fUszneunsuazssieaTsdosidusw
TumsdanismsvieafieneesiuRiaveuitatiuayuy
WNURTRAGBY WuRendu Stoffelen et al.
(2020) Faszyin msfldwdanlunmsdniuay
9g135UHAYaUlALNITUUIAIUSTURATOUTENIN
$guna fuszneumsvieaiien waviiidauldeTy
gy idunmeinzaudonsidenlssening
Wlgu1g NMSAUIIYELATYINITEAUIVIANA kaY
nagnsnsiauguruTiosiu Tnslanizeeiads
nsinfuguadisaiudiunudduvesdeny
uafmﬂﬁﬁﬁ%ﬁfﬂm3aﬁuayuLmeamiﬁ'}Lﬁumi
pgndiBulagiauiuiavey misnunaig
swedlianuddglagatuayulardaasulige
ANUTINLDDYUYIATY dOAAABIAU Frey Uag
George (2010) P45z MIVIMMTATUALLIIN
Ssurailuguassasenisvieuilregeiuiiavey
Tusemardaian wenanil Settachai (2008)
s9yi1 Msdansumasvioadien (Destination
Management) \JundnnsdrAgyreenisdnnig
mMsvieufleneg1siuiinvey Feazdesdinsuims
Insnansenvegraiiusednsam Tdvineans
viosduuarefenisiidiusnmesuvuriosiy

93RUTENOUT 2 N5ad1IANENUSSUR
wazuanidsuiFoudsiuiu Jejududaady
AsuwanUasunisausssuazassnudila
syminguvuiosiunazinvenilsr aduayy
\AsugRYNvULaz FeuY SamsTTYiesiy faty
Koutra Uag Edwards (2012) 53431 n5ildiusiy
vosgmrududeuludesiudmiunisiauinis
vioufieneted iy denmdostu Blackstock et al.
(2008) Bsspyin wilslussduszneudidrdnues
Asvienfiveg1esulingoufie n1sas1eAIL
duiusdudszninadnvieuieauagyuruiosiu
Fadreliinveuiientlanudlaiandsdeduly
UTZIAUNM TSN IRUSTIN LaN1SAnNANTINU
Feausednuuardaunadenluriodiu yonand
AsELESUNITRANUAB U ST RUSTTULATAS 1
asilaseninaguruviesiunazinvioaioads
Jundlslundnnisveswdnasesssuainadmiu
m'ii/ia\‘iLﬁEJ’J (Global Code of Ethics for Tourism)
foil 1 vesmevieafeuvisanyssani Fespyia
anudlanazAA1sTndstunas s EnIng
Hrunazdsnn Tnoyuvuriesdumsouiuasianm
dnvieoafien Foususardweuuszaunisaliiil
AUt ilen

29FUsENBUT 3 MIaRNaNSEIURERIWIAGEY
asfUszneaudl 4 nsiidusiuanuanssusedany
LavadUsznaunl 5 Msduaiuiuiasugiolay
N13NsrAERaUsElevIREIUNITEN donndBd
fundnnisdanisnisvieaiivregredadu Tag
Mihalic (2016) 52131 msvieaflenegnssuiinvey
Juwumnsludeujoavesnisvioaiioseia
fafu Geusgnaulumenfdnuasuia deu way
Anndon eazdeddinisivuanuImaiioadng
AMuAsEI N UALNAdeLLaT LS LS UE I
FunsildIusmvesildlade Tngmniiansan
audenlasszminanisvieadisnegeddunay
AsvieafisnegisuRarey wui Wananeves

HIUMITUTOIANAINAIN TC (NFUT 2) v sy BeransuaydsALmans



94 Panyapiwat Journal Vol. 18 No. 1 January-April 2026

o w o [

nseaignegndaduiumnguiiddnding
nsduiunsdanisnisviesiisregeiuiinveu
YoIyUY UDNIINHosAUTENDUNTANAT LAY
LASYIAY ALA0INNIINTEUHNAUTELEBUNIY
Aiwgiag 9wl faiu Kennedy Wag Dornan
(2009) Bsszyin nsveuieadaduiaiosile
dm¥unsiaunviosdiu yuvuiesduszdesd
dusulumsdniununmsianisiesiienngi
fuiiaveuiielrinisdnassnausylovtiognai
iy FeagihliAnnshuaienuauaydaady
ThAnnadnsAdusssudmiuiiidulmdenn
A1@dIU (Schonherr, 2024)

psAUsznaUf 6 nsatfuayuyLTLLaS
duasuANUTURAYRURDFIANNIUN AT UAYU
Fudury duasugsiaifinnuiuiaveuuay
mseidusssu (Juvilslussdusznouveanis
Jan1smsvieaiilensssiuRnveuasnndeiy
Spenceley et al. (2002) Sedavigilemsvieaiien
pg9SuRATaUTRIUTEMAKDNENNLA Syyin 53R
Faihnagnsuazinasinisviendisaegesuinyeu
uldegneadads avdondugsAanisvieaiiend
UfRaumdnnisuasinasivesnisiegiadu
5993 WlelvigsRatianalussladaduilad Ay
YBIUUIMNNTHOUTEI0E 19T UARYOU LAY
Duitugiuvesanuindedevesesdns il
nsaduayugsfafdauiuinvousediay
LANNNTNATNNANTENUTIUINADYNAINNTTY
nMsvieaieluaaniig

AFUNR
99AUSENOUTBINITNISTIOUTBI9879
SuiinveuaINyINeYeIAMAIYNTUYIDNLTEN
Tuuszwnalny Usgneuluaie 6 asAUsznau Laun
1) nsdanisnisvieafienegrsfidusin 2) ms
ahannudiudsuiuasuaniasuBouismiu
3) NSANKANTENURDELNAGEN &) NMsildIusu

AANANIENUADAIAY 5) NMTANATUAIULATYFND
wazn1INsEtenalsslevogamingey 6) n1s
AtuAYUYIYULATALASUANUSURR YR URREIAY

FDAUDUUL
1. daeuanuzdmsumstluiguszlevd
91nHanIFIvBazIiulineInUsEnay
mMssan1snsviesiieregnadidiusiuiiaudidey
dmsumsriendisaegneiufiaveu frumizeay
AMAFE WU NTENTHNITeLfisILasfun
nsviefigauiaUszmalnesaufaniigeny
nnfgseduvieaiuazdealinsifuguanas
Amuaukunsiaukazulsueiidaasalian
n1sAliuueg1eTulingey taenistedulyd
ngsideufidunaty duafunadsyloving
Hspunaziasugia Tauvie advayuliesdns
g3fauaziamisyuvuieaiiendnriisey
anudsBuiivanddiifiuluiujoanisvieniion
pg195uRnveUliAToUARNDIAYIENOUTDINT
Sansmavieaistethaufiaveuti 6 asFsznen
1fun 1) m3dansnisvieaiirsgdidiusy
2) MmyafsanuduiudsuuazuanivasuEous
sauffu 3) MsankanIEnUReAILIAdeN 4) N3
fausiuannanssnusiadany 5) NMsduasuaiu
\ATEgRAkarN1INSEERAUsE ey
6) NIAETUAYUYLYULATAUFIUANUTURAYDY
sedeny tloafranmdnwainisdiiunuegis
fufinveuuazinulusdlalunsdiiunuds
arunsalddunalnlunisadrenissuilinu
fnvioailen paenauaiieauansalunis
wistuileneuaussieuuliumadulnveman
dnvieafisrganin Felvianuddgiunisgua
AunndouLagnsian YRy
uenINIamAagNeaisaaansg
ﬁnm’mﬁﬁ’amwiaqLﬁmasm%’uﬁwauﬁga
6 a9AUsENOU LWysann1slun1sdnviuaunis

HIUNMIFUT0IANAINAIN TC (NFUT 2) sy semansuasdsnLmans



sansilayeyrfidand T7 18 atfufl 1 uns1AN-WEIEL 2569 95

Jansmavieaiivwesyuwu ileadsUszaunisal
nMsvieuflnifinueliiuinyion ey
SuRnveusoINseuskasdulaysraunisal
i'wﬁ’usqwuuLLazszj";aﬁuw“mwgﬁaﬁmﬁu lng
Tamiaguruazaeaiinsifuguatazdaasy
WANTINNIIATUIUBENFTURATOU d3519
AUSudakazn1sInintennassiuiuiu
AALATEUIY WaTIIUANINTFIUNITALTUIY
fmnzay naenauasInNnTEinlazains
AnuduRussufuazuaniudsueudsiuiy
JENINTINAENAATEVE TnedzRadatuayy
M3Geusiansssviesiu dudugunmdiaves
guyuipsiulazatiuayuAsysiaguvy atfuayy
Audyurunazmsdiidusssy afemnusude
AuA1ALATeYIe AapnluNITAtugIAalae
pazvindamansenuidaviioainduainnis
fufiuRamslugramnssumevieaiien wonanil
AaviaguruieniluazesdnsuuadnaingD
thwansifelulidumdtelunisnsununis
é“mmsgsﬁwuﬁugmﬁuaamiﬂizﬂauﬁammaz
nsfluauedsfuinvey eadrenmel
fuesAnsuaziildulidsiiientos meinei
Paduiluisfndnennlunisatniedofidfyds
Jarfuanudifyluidadendnitarunsouily
ysamsiadng lnglddesiansaundudsdnuau
snduly sl dndeinnswasdnidearunse
headUsznouYeInIeuiieisgsiuinvey
TUldlunsuseifiukuimienisaiiugsiaedis
SuRavouveiavismuionien fUszneums
YUY AAOATUIANAIVUIANALALVUINE DY

Tugmavnssunisvieniien uenaniiiiels
gnaEvnIIUMIYieainesUszmAlnedulndou
lugnmsvieaitenegdulaglinisvieaiivregs
SuRnvouiluaiesile mhenuniaiuaresdns
§35N199¥ADIYTAUINITUNUIMYBIANUTURAYDY
RodinuvssesansiioliiAnnisaiunig
msviesdisnetssuRnveululssmalngagradu
JUsT
2. Yerdusuuzdmiunisiseaseely

dmfumsituaduelumsveneveuen
nsAnwlviaseunquludangugiidrulaiden
warnuateuIniy ielfaunsassuiiieu
Laz3AszResrUsyneuTeInIsvie uienagi
%’Uﬁmaumﬂgmmﬁwmﬂwma YaNINLALST
nsiiusauTindeyadanmninangidnlade
fiReteafiufuiielaunsaesuisesisznay
e q ledaeuBady sawdimsideadiely
Ar1sfiansandesidmaeafussiuaiusuile
ansEnuduAIIaden warUssifudymdny
Aanznzaswesusiasiui Feazdaeliaunsa
Wi g unisvieaiisragresuiinseud
wnzauAuusunvesnsadunuluuraseAns
§oeeiluszavsnmunndsiy

finfingsnusznae
miAdeilldsumsatuauumuan dandu
Taudiniauusmsenans wazlasuuganyu
nsifaInTIUALETULATATUAYUNNTIIELAY
WINNITUIINFTNMUNNTITUWAA

HIUMITUTOIANAINAIN TC (NFUT 2) v sy BeransuaydsALmans



96 Panyapiwat Journal Vol. 18 No. 1 January-April 2026

References

Blackstock, K. L., White, V., McCrum, G., Scott, A., & Hunter, C. (2008). Measuring responsibility:
An appraisal of a Scottish National Park’s sustainable tourism indicators. Journal of
Sustainable Tourism, 16(3), 276-297. http://doi.org/10.2167/jost787.0

Bramwell, B., Lane, B., McCabe, S., Mosedale, J., & Scarles, C. (2008). Research perspectives
on responsible tourism. Journal of Sustainable Tourism, 16(3), 253-257. http://doi.
org/10.2167/jost163e.0

Burrai, E., Buda, D. -M., & Stanford, D. (2019). Rethinking the ideology of responsible tourism.
Journal of Sustainable Tourism, 27(7), 992-1007.

Camilleri, M. A. (2016). Responsible tourism that creates shared value among stakeholders.
Tourism Planning & Development, 13(2), 219-235. http://doi.org/10.1080/21568316.2
015.1074100

Caruana, R., Glozer, S., Crane, A., & McCabe, S. (2014). Tourists” accounts of responsible tourism.
Annals of Tourism Research, 46, 115-129. http://doi.org/10.1016/j.annals.2014.03.006

Frey, N., & George, R. (2010). Responsible tourism management: The missing link between
business owners’ attitudes and behaviour in the Cape Town tourism industry. Tourism
Management, 31(5), 621-628. http://doi.org/10.1016/j.tourman.2009.06.017

Goodwin, H. (2011). Taking responsibility for tourism. Goodfellow Publishers Limited.

Goodwin, H., & Francis, J. (2003). Ethical and responsible tourism: Consumer trends in the UK.
Journal of Vacation Marketing, 9(3), 271-284. http://doi.org/10.1177/135676670300900306

Hair, J. F., Black, W. C., Babin, B. J., Anderson, R. E., & Tatham, R. (2010). Multivariate data
analysis. Pearson Prentice Hall.

Jamal, T., Camargo, B. A., & Wilson, E. (2013). Critical omissions and new directions for sustainable
tourism: A situated macro-micro approach. Sustainability, 5(11), 4594-4613.
Kennedy, K., & Dornan, D. (2009). An overview: Tourism non-governmental organizations and
poverty reduction in developing countries. Asia Pacific Journal of Tourism Research,

14(2), 183-200. http://doi.org/10.1080/10941660902847237

Kline, R. B. (2023). Principles and practice of structural equation modeling. Guilford Publications.

Koutra, C., & Edwards, J. (2012). Capacity building through socially responsible tourism
development: A Ghanaian case study. Journal of Travel Research, 51(6), 779-792.
http://doi.org/10.1177/0047287512451141

Malatji, M. I., & Mtapuri, O. (2012). Can community-based tourism enterprises alleviate poverty?
Toward a new organization. Tourism Review International, 16(1), 1-14. http://doi.org/
10.3727/154427212X13369577826825

Manente, M., Minghetti, V., & Mingotto, E. (2014). Responsible tourism and CSR: Assessment
systems for sustainable development of SMEs in Tourism. Springer International
Publishing.

HIUNMIFUT0IANAINAIN TC (NFUT 2) sy semansuasdsnLmans



sansilayeyrfidand T7 18 atfufl 1 uns1AN-WEIEL 2569 97

Mathew, P. V., & Sreejesh, S. (2017). Impact of responsible tourism on destination sustainability
and quality of life of community in tourism destinations. Journal of Hospitality and
Tourism Management, 31, 83-89.

Mihalic, T. (2016). Sustainable-responsible tourism discourse-Towards ‘responsustable’ tourism.
Journal of Cleaner Production, 111, 461-470.

Mihalic, T., Mohamadi, S., Abbasi, A., & Dénes, L. D. (2021). Mapping a sustainable and responsible
tourism paradigm: A bibliometric and citation network analysis. Sustainability, 13(2),
853. http://doi.org/10.3390/5u13020853

Ministry of Tourism and Sports. (2023). The third national tourism development plan (2023-
2027). https://anyflip.com/zzfck/rptc [in Thail

Schonherr, S. (2024). Tourism actors’ responsible behavior: A systematic literature review. Journal
of Hospitality & Tourism Research, 48(4), 671-683.

Schreiber, J. B., Nora, A, Stage, F. K., Barlow, E. A., & King, J. (2006). Reporting structural equation
modeling and confirmatory factor analysis results: A review. The Journal of Educational
Research, 99(6), 323-338.

Settachai, N. (2008). Global tourism and community life: Toward a responsible tourism frame-
work [Doctoral dissertation]. University of Hawaii at Manoa.

Sin, H. L., & Minca, C. (2014). Touring responsibility: The trouble with going local” in community-
based tourism in Thailand. Geoforum, 51, 96-106. http://doi.org/10.1016/j.geoforum.
2013.10.004

Spenceley, A, Relly, P., Keyser, H., Warmeant, P., McKenzie, M., Mataboge, A., Norton, P.,
Mahlangu, S., & Seif, J. (2002). Responsible tourism manual for South Africa.
Department of Environmental Affairs and Tourism. https://www.tourism.gov.za/Current
Projects/ResponsibleTourism/Responsible%20Tourism/Responsible%20Tourism%20
Manual.pdf

Stevens, J. P. (2009). Applied multivariate statistics for the social sciences (5th ed.). Routledge.

Stoffelen, A., Adiyia, B., Vanneste, D., & Kotze, N. (2020). Post-apartheid local sustainable
development through tourism: An analysis of policy perceptions among ‘responsible’
tourism stakeholders around Pilanesberg National Park, South Africa. Journal of
Sustainable Tourism, 28(3), 414-432. http://doi.org/10.1080/09669582.2019.1679821

Tourism Authority of Thailand (TAT). (2020). Responsible tourism guide. https://api.tourismthai
land.org/upload/live/content_article file/20603-15378.pdf [in Thai]

Watkins, M. W. (2018). Exploratory factor analysis: A guide to best practice. Journal of Black
Psychology, 44(3), 219-246. http://doi.org/10.1177/0095798418771807

HIUMITUTOIANAINAIN TC (NFUT 2) v sy BeransuaydsALmans



98 Panyapiwat Journal Vol. 18 No. 1 January-April 2026

Name and Surname: Pichanan Chongruk

Highest Education: M.A. in Integrated Tourism Management,
National Institute of Development Administration

Affiliation: Graduate School of Tourism Management, National
Institute of Development Administration

Field of Expertise: Research and Management

Name and Surname: Patthareeya Lakpetch

Highest Education: Ph.D. in Development Administration,
National Institute of Development Administration

Affiliation: Graduate School of Tourism Management,

National Institute of Development Administration

Field of Expertise: Tourism and Hospitality Industry Management,
MICE Industry Management, Strategic Management, Marketing and
Business Administration, Public and Private Sectors Management,

and Public Policy Management

Name and Surname: Soontorn Koonchaimang

Highest Education: Ph.D. in Good Governance Development,
Chandrakasem Rajabhat University

Affiliation: College of Leadership and Social Innovation,

Rangsit University

Field of Expertise: Social Innovation, Social Movements, Social

Business, Social Entrepreneurship, and Creating Shared Value

HIUNMIFUT0IANAINAIN TC (NFUT 2) sy semansuasdsnLmans



