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Abstract

This qualitative research aims to study the use of Al'in news production by online news
organizations in Thailand that are members of the Thai Online News Producers Association.
The study focuses on 9 organizations out of a total of 13 organizations and utilizes in-depth
interviews with key informants, specifically executives from the editorial teams of these 9
organizations. Data was collected during September and December 2024.

The findings reveal that Al has been employed in various areas to enhance operational
efficiency and improve content quality. In the realm of automated journalism, Al is utilized
throughout the news production process, including data collection, data analysis, content
creation, and news distribution. Additionally, Al assists in proofreading, sraphic creation, and video
editing. However, journalists still play a crucial role in fact-checking and information verification.

In the area of fact-checking, it has been found that tools like Google Analytics and social
listening platforms are used to analyze large datasets, verify information, and ensure the
accuracy of images and videos. Nonetheless, in-depth fact-checking remains the responsibility
of journalists and editorial teams to maintain the credibility of the content.

Regarding the use of Al for personalized content, the study has found that Al is employed
to analyze user behavior, such as browsing history and interests, to create tailored content that
meets consumer needs. For instance, Thai PBS has utilized Al to develop a digital news anchor

and provide text-to-speech services.

Keywords: Artificial Intelligence, Online News, Automated Journalism, Innovations in Online
Media
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2AT13@8UNULNEITRYaLaEnANFIUA1S 9
Mnduingniglumdeyadesonain Al
(Waewklaihong, K., Personal communication,
December 20, 2024)
“Maddhd 2gld Al muazifudeyaly
é’ﬂwmmﬁamanu (How to) d@lulszinugng
ruMNUNEII1INeURaIlY Al lun1smdoya

asidlomilen Tnssnnaglalldminumboya us
£MFOUANILALAY TIAUNSAUININUNES
$19999u 5 I1Usznaunu” (Pisapak, P., Personal
communication, December 21, 2024)

sunsld Al ilodiaszsiteya UBaAng
Il Al fianansauszanasaindeyavinlyale
U Google Analytic @un1sld Al iiloUszanana
MWI5TUTIA (NLP) ileusnueyanuddeyved
foyathu lifiesdnslanannds il Sutapakdi
namin “lushsUssmaaidnandesafionsssuy
Al uazdn 6 ieuilensaaaeuszuy lulnedey
Sudilinu Sezfomaumunsiaunine 4l
Tuszé’uqa” (Sutapakdi, K., Personal communi-
cation, December 21, 2024)

NaNsANEINUIT BefnstTanueld Al
dndmglunmsasrailom 01 Wasuuszisiugn
THulaafudss Tad1enau nsiin winienn
ATIAOURAR il

1. Freufinuszdnsamnisiia Tag Al
FeNgIdNys nTvaeutoya InFestoya way
wlan1w (Thai PBS Uenantnad §1uiAsugia)

2. ahaiomuavamuszney Wagudn
viaasud nieadrenindiliaiuisanilély
dumesiin (wathdeeulal aneiiesulad)

3. nszAulaify YrenusenieauAnly
NUUNLAZADUNUA (U1INDNLIER NATI)

4. annaIvinau Wy n1saonLdssdunvel
YIONTATWNINNTITN (F1UATEAD wATHEITY
hd)

5. Windszansamlusunsuiifiey 1wy
Aincanu Premier Pro ¥50 Cap Cut N135111n317N
flu Photoshop #3@ Illustrator (TNN 3an1s
paulail PPTV)

6. Awwswiteya (Thai PBS uAsWesetind)
drumsmsunidoyadudunisliussuay
sfiu Al lnetngasdudinuadeyalussuy

HIUMITUTOIANAINAIN TC (NFUT 2) v sy BeransuaydsALmans



176 Panyapiwat Journal Vol. 17 No. 1 January-April 2025

YDIDIANT izq'jfn,ﬁamLwias%uamauwﬁﬁmmﬁm
Tuaziaile

2. m514 Al lun1sasavdeuderiiass

an1sduAwaiNUTY BsdnsTINe 9

19 Al ilensiaaouteionis 2 dnwa Ao M3
AaTEtoyavunlviey (Big Data Analysis) A
1314 Google Analytic, woUndiatufitaoEes
Social Listening, ChatGPT Lﬁaqmﬂmmiammu
ToyaduIuNINIINWMEIayanig 9 1wy Gulud
leiBoailiie wargrutoyamsnside e deoya
fiAertodld sats Al lunsamsaeugUninuay
27l (Image and Video Verification) Wiefum
n1suasuiUamsen1sUailoudeyaainguam
wseAlenaunanly

“5ild Al Tumsesevideyauunalugi

€

Y |

Tdnannamaideay wu deyatnviesiien
dmFosnm nsfase nsaiaedy agld Al
BTN suns1findasiedu 1wy Premier Pro”
(Waewklaihong, K., Personal communication,
December 20, 2024)
daunisnsivaeudeaasddudnuaenis
Juateya (Data Matching) A4 Al LWSuliioy
Toyailasuivunastoyailidodiolfiiedudy
ANNNABY FIBENUYY NTUTEUTUAINGT
YBIYARATSITULAUTIBUARRLT van1s
Ansziiidonm Tudnuarls Al dumeniiiudsor
Tudon diliiflesdnslealdnudsd drulnajandu
Wil nesusIINENIAReInTIABUANYNFDY
“U Al viangegna wdeya aguusziu Souises
uaniw Weun... wigavnedsdosisussansms
fifluszaunisaiinsadeunugniesdnads
Snusemsnis TN Suleueimnnidenla laid
i n1fin dranann Al agdesszynnads
Tnfemdanananlag Al” (Sutapakdi, K.,
Personal communication, December 21, 2024)
wamsAnhdanade Luledgdnnisesulat

14 Al iiveandansyinstenfnistays

“l51AB9IN15ANTUNBULUNISARFD AN

1
o w =<

AN FILFATAUILAAINULALAAADAIINUY LH

]

(3

Al sginilougideamgyiusming vens iz
leAndnmunsziunisiiasziunmguiang ¢
Lwimsmmaaudﬁa;gaLwiaﬁummnﬁmﬁ
dndedendelderldaulunisnsiaaeudn”
(Thummaruckkit, T., Personal communication,
September 30, 2024)
3. m3ld Al TunsuSuusaiemn

NansFuAwainU1 e 9 eadns 1
Al lumsliaseinginssugltuainnisnseyi
Yol WU UseiRniswoy n1sedn way
nanflluduled Wevhanudilannuaulaves
i Mniliteyaann Al Useneumsfiansan
Tumsidenuseaunniugng wuin1s@eunie
d51908U dqu Thai PBS din1swaunnisly Al
1nniesdnsdu lasdimslinseituinasiaue
Lﬁamﬁmm%u (Al Generated Personalized
Content) #in1sasiegusenienazu3niseny
\ilounlofila (Al Generated Visual and Audio)
Ingdanunsavindu Playlist iWuseypaaldane
(Wattanakul, C., Personal communication,
September 17, 2024)

aAUs N

nan15An®In1sun Al anlglusurives
peAnsveeulal 9 wisluussinalng wuan
psAnsdet Al uldaumainvanesuuuy o1
Anrwidoya TuTim asliilom figaidnus
nyvdeuteya Jalsesdeya wazulaniw
F0AAABINUTDAUNUYBY Lao Wag You (2024)
Finudinsld Al luns@ewdomdennu am
Fos wardile lumsiaseiilendn 78 Fos
FiweunsHIud1ing1n BBC siuisaenndeasiv
YoAUNUTBY Ashton (2024), Molumby (2019)
kaz Thasler-Kordonouri tag Barling (2024) i
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$189UNS MU Al 9836110917 BBC Usine
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agnalsAmunisidau Al lussdnsy1ives
InedseglutiFudu vilildnuuisusznisud
UVNEIUTIR0IITUINIUAY N1TATIAFOU
Joiaaselundaan wu nsly Data Matching 1138
n1snvdeudenavsdludnuuenisdugleya
Al Al Wisuifisudoyaiiladuiuundstoya
fidodelfifioBusuanugndesdudaladngs
W5z uU sineannsld Al Tulasens Full Fact
Tulszimadangy (Graves, 2018) 1A5IN13
ClaimBusterGLuaM%'gaLN%m (Hassan et al., 2017)
7138lATIN1S Xinhua Al Fact-checking Tuusgine
U (Xinhua, 2019) #ifinsTdauaseds

sfnsdav 9 Tulvessydn Al aansa
dWinussansanluautnn Prvannairiieu
WUABINUNUITYUeY Dalgali wag Crowston
(2020), Lao wag You (2024), Olsen (2023) wag
Ji et al. (2023) fin13l4 Al Tunsdeunedeu
\unmeyaehugusznie Al uildfiesanslaszyi
1iN98AN3AUAUNISINUTBINDIUTIAITNIG
lring i latdesas waglinismuauain Al
wndurhliingginiidasylumsvhaudosas
wigtuteAunuYad Olsen (2023) penslsinny
Usngdofunuiuandnadiu nd1afe oeAns
Tulnedlildszuusanesiiuves Natural Language
Generation (NLG) #39n15851901915554%5
aailomvannvanssUuuy WuReiunues
Dalgali wae Crowston (2020) ilesanmwilve
finghensalidudou NLG Sildannsnfaam
dunu nelTeudiou wiediifianumungly

a o o

Welmusssy i lrlumaviiauianaiaiiowre

1% =

Jayaniliduing LineAd (Bias) o9 INUNAS

1% a

JovalfuazyounuAanIedinuassluidusssy

Y

Usziituiiinaulafio 91u3dves Ji et al.
(2023) fidsdpdldinainnigyinaugnaaisly
N1331891ULIN5 LB UATLATEENY waz Olsen
(2023) fnui nguiinnlulszmauesng szyh
Fosl438nsvhennuusaanlun1singiuis
503 denadastuunduntvaives TNN wasasn
fiooularl uenanil JrdenndosfueIinstnn
1 9 fiazarh vsBnsdenuddaluduaniing
AouwEUNgY1Y sedendugiuinseulunis
mwaaummgﬂéfaqmmmsﬁmusﬂnmeﬁy’uau
filalanunsodod Al sssdmdlomldgniesiommn
wsny Al ldfinsiansanuuuaiywdfiannsndu
aminsoonsualludemanale

ﬂ?ﬂ&lﬂ

29An5913bn1n Al unlslunaeauiiawiy
UszangnmnisvinnuiazUsulgenanmiden
4

¢

1. mseu Automated Journalism Al
Qﬂﬂ’wﬂﬂuﬂ‘izmummémﬁdnﬁu’qLwimil,ﬁu
swrdoys Tinseet afadenn Taufenis
WELNSA Feg1au N5y Google Trend Wag
TnBeaiiioilodumyussiiiuiiunauls anduis

o v

idoyaunuszinanatiioagliduilemiidilae

viall Al fanelunisiigadsnes asinsiin uag

Y |
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o w

drrglunisnsvaeudeinsuazdnnsasdoya

2. MSATINEDUTBLNAR59 (Fact-Checking)
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n1514 Google Analytic 39 Social Listening
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3. msvfuudademlinngduglden
(Personalized Content) lag Al gnuiunlyd
lun1sieseringinssuvegldanu Wy Usein
nsiwawazauauls et aiemimngan
LAEATITUAIINABINITURIRUILAA AIBEIagu
Thai PBS lald Al lun1sasteguseniaviikuy
A3vTa wazusnisulasinonusiduides
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msSuusaileviiediuniadls eendlsfin
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ann1sdetnaruniinisiuiuesdnsdesia
Igsudnvimdninasinsld Al Tudeolne §a.du
L9l RS de s UATHAUREUN 1Y
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ADAUBUUE
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= 1

flogdosunn Fedafivsziauliinnisidennune
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