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Abstract

The objectives of this research were to: (1) study a model of knowledge and skills
development to transform the elderly to become knowledge workers to have income and
have a better quality of life by using the elderly school as the base and have educational
institutions as mentors and (2) create a prototype center for developing knowledge and skills
to transform the elderly into knowledge workers who have income and have a better quality
of life. The research population comprised participants from 4 target provinces: Mae Hong Son,
Chainat, Yasothon, and Pattani. The research sample consisted of 120 elderly people and 30
individuals working in elderly schools in the target provinces. The research tools consisted of:
(1) the elderly competency questionnaire and (2) the curriculum for developing knowledge
and skills to transform the elderly into knowledge workers. The statistics used for analysis of
quantitative data were the basic statistics, mean, and percentage; while content analysis was
used for analysis of qualitative data. The research results are as follows:

1) The model for developing knowledge and skills to transform the elderly into a knowledge
worker consists of 6 processes as follows: the first process: self-understanding and cause and
effect understanding in order to enable the elderly to have knowledge, understanding and have
attitudes to develop oneself to be a knowledge worker and to know the potential of oneself
and the community; the second process: knowing the others and knowing ourselves in order
to enable the elderly to have the skills to access information and to understand the problems
of the elderly in the area; the third process: creating knowledge and understanding in order to
enable the elderly to have work performance skills to create new ideas for sustainable problem
management; the fourth process: creating new ideas in order to provide the elderly with work
performance skills, communication skills, and skills for gaining the access to information to create
new ideas; the fifth process: creating work plans in order to achieve the planning of works and
projects to be put into actual practice; and the sixth process: work and project writing in order
to be able to solve the problems of the elderly in the area.

2) The elements of creating a prototype center for developing knowledge and skills to
transform the elderly into knowledge workers who have income and have a better quality of
life have the following success factors: 1) having the elderly school as a base and 2) having an
educational institution as a mentor and having the conditions for success in transforming the

elderly into knowledge workers that include: (1) the understanding of the nature of living of the
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elderly in the area; (2) the gaining of access to real problems; and (3) the refrain from adhering

to the project operation framework provided by the government sector.

Keywords: Knowledge Development, Knowledge Worker, Active Aging, Lifelong Learning, Elderly
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The Transformation of Older Adults

into Knowledge Workers

Self-Development and Leadership
Holistic Analytical and Synthetic
Thinking
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Problem-Solving and Decision-
Making Based on Knowledge
Monitoring and Evaluation
Knowledge Transfer and
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The Active Ageing Concept
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Conducive Environment for Active

Aging

Community-Based Management of
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Responsiveness to Needs
Needs-Based Curriculum
Development

Network Participation
Life-Quality Enhancement
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Strategic Goal Setting
Financial Sustainability

Knowledge Transferability

Lifelong Education for Sustainable

Development

Formal Education
Non-Formal Education

Informal Education

\

A pilot center for
knowledge and skill
development to
transform older adults
into Knowledge
Workers, enhancing
income and quality
of life across 4 target

provinces

A guide to establishing
a model center for
developing knowledge
and skills to transition
older adults into
Knowledge Workers
with increased income
and improved quality
of life

Figure 1 Conceptual Framework
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Table 1 Development Model for Enhancing Knowledge and Skills to Transition the Older Adults

into Knowledge Workers

Operational

Curriculum Performance Results
Process
[ t Output
(Input) (Process) (Output)
Curriculum: Preparation Knowledge, Understanding, and Attitudes:

Knowledge and Skill
Development for
Transitioning the
Elderly into Knowledge

Workers

Improved knowledge, understanding, and

attitudes. Employing knowledgeable
practitioners and promoting group members.
Employing all senior citizens to achieve
income-generating abilities. Ensuring
sustainability for older adults in elderly
schools for the benefit of families and

communities.
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Table 1 Development Model for Enhancing Knowledge and Skills to Transition the Older Adults

into Knowledge Workers (Cont.)

Operational

Curriculum Process Performance Results

(Input) (Process) (Output)
1. Knowledge and Be aware of Local Potential and Context Analysis: The
Understanding: yourself, be aware potential and abilities of elderly people in
Cultivate a positive of the situation. the area can create an understanding of the
attitude toward self- conditions and context of the community, which
development to become are the community’s assets.
a “Knowledge Worker”
who is self-aware and
situationally aware.
2. Functional Skills: Know Them, Group Promotion: It is possible to gather
Develop skills in infor- Know Us information about income-related problems
mation access to foster among the elderly and analyze the causes of
innovative thinking for these problems using mind mapping skills.
sustainable problem- Knowledge Design Thinking Competency: They possess
solving. Creation knowledge and understanding of the design

thinking process and are able to analyze using
the design thinking process, through knowledge
exchange and the use of information, to solve

problems within their own local context.

|dea Generation Communication Skills: They can offer
suggestions for solutions to income problems
faced by the elderly, and they possess

communication and expression skills.
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Table 1 Development Model for Enhancing Knowledge and Skills to Transition the Older Adults

into Knowledge Workers (Cont.)

Operational

Curriculum
Process

(Input) (Process)

Performance Results
(Output)

3. Project Planning: Action Planning
Ability to create plans
and projects to address

local elderly issues.

Leadership and Planning: They can plan and
implement projects in practice. They develop
skills in searching for and selecting information
and knowledge for project planning. They
develop leadership skills, able to connect
knowledge and ideas to develop concrete plans

and provide a roadmap towards success.

Project Proposal
Writing

Project Formulation: They can plan and
implement projects in practice. They develop
skills in searching for and selecting information
and knowledge for project planning. They
develop leadership skills, able to connect
knowledge and ideas to develop concrete plans

and provide a roadmap towards success.
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Table 2 Evaluation Results of the Knowledge and Skill Development Model for Transitioning

into Knowledge Workers

Evaluation Items Mae Hong Son Yasothon Chainat Pattani
1. Pre-training knowledge 3.17 3.23 2.47 3.70
2. Post-training knowledge 3.90 a.47 3.93 4.30
3. Ability to apply knowledge to 4.00 4.43 3.97 4.10
work
4. Ability to access information 4.03 4.43 4.00 a.17
regarding the elderly
5. Ability to disseminate and 3.90 4.40 3.80 4.13
extend knowledge
6. Potential to create elderly- 3.90 4.40 397 4.27

focused projects in the area
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Figure 2 Organizational Structure of a Model for Developing Knowledge and Skills to

Transition Older Adults into Knowledge Workers with Increased Income and

Improved Quiality of Life
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