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FACTORS INFLUENCING BUSINESS DEVELOPMENT APPROACH TO
ACCESS ENVIRONMENTALLY SUSTAINABLE BUSINESS IN THAILAND
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Abstract

This research aims to (1) examine the factors that make development organization to be
environmental and sustainable organization (2) study the personal characteristics of the workers in
the environmental friendly organization (3) study operation of the staff who evolve into an
environmental and sustainable organization (4) study the operation of the organization to evolve
into an environmental and sustainable organization. The samples have been collected from 400
people who are working in top ranked environmentally sustainable companies in Thailand. The
data have been analyzed using percentage, mean, standard deviation, multiple regression, T-test,
and ANOVA.

The results have been shown that the majority of respondents are 35-40 years old, single
females who received bachelor’s degrees, work as employees, earn more than 45,000 bahts monthly,
and have more than 11 years of working experience. In term of the personnel practicing, the
respondents have high concern in rethink, reduce, reuse, recycle, and return. In term of the factors
that can transform the organizations into environmental friendly organization, all factors are high
consideration. The factors of organizational processes that can develop an environmental and
sustainable organization in marketing organization aspect such as spread the message, teaching aids,
say something positive, stand out from the crowd, show cause and effect, the whole package, keep
it real, beat the buzz, ink spots, and sharper vision, are considered as important. The factors of
organizational processes that can develop an environmental and sustainable organization in
organization practicing aspect such as natural advantage, organic growth, symbiosis, risk-aversion,
mutualism, bio-mimicry, innovation, conservation, self organization, and cooperation, are also
considered as important. The data have been evaluated using multiple regression analysis. The
results have been shown that the factors of organizational processes which can develop an
environmentally sustainable organization in marketing organization aspect and in organization
practicing aspect can be written as a combination of some 7 R’s and also as the combination of
some environmentally sustainable organization factors.

Keywords: factors influencing, business development, sustainable green business
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