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Abstract

The objectives of this research were: (1) to study the behavior of Thai tourists on visiting
Kret Island, (2) to study the level of Thai tourists’ satisfaction on visiting Kret Island, (3) to compare
the level of Thai tourists’ satisfaction on visiting Kret Island classified by individual’s factors and
(4) to compare the level of Thai tourist’ satisfaction on visiting Kret Island classified by tourists’
behavior. The sample consisted of 385 Thai tourists. The research instruments were questionnaires.
Statistics for data analyses were frequency, percentage, mean, standard deviation, t-test, and
F-test. Research findings were as follows:

1) Most of the Thai tourists received their information from tourism journals. The most
attractive spot of Thai tourists was location for studying the way of life. Most of them came with
their family or relatives. The budget allocation of visiting was around 1,001-1,500 Baht. Their
money was spent on souvenirs. Also, most of the tourists received the information of Kret Island’s
activities on the internet. 2) The overall level of the satisfaction of tourists visiting Kret Island was
at a high level. 3) The Thai tourists’ satisfaction level visiting Kret Island differed according to their
gender, age, income, and status. They had different satisfaction levels regarding the location.
Tourists with different gender, age, education background, income, and status had different
satisfaction levels regarding service and safety. Also, tourists with different gender, age, education
background, income and status had different satisfaction levels regarding facility. 4) The comparison
of the Thai tourists’ satisfaction level visiting Kret Island classified by tourists’ behavior. It was
found that tourists’ budget allocation and expenses were different. They had different satisfaction
levels of visiting regarding location, service, and safety. Also, the location, the traveling, the
budget allocation, and the tourist’s expenses were different. They had different satisfaction levels

of visiting regarding facility.
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