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TRUST IN ONLINE AUCTION
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Abstract

The research of this study were (1) to investigate trust in online auction categorized by
personal characteristics, and (2) to study the influence of astatic appeal, layout and functionality,
and financial security towards trust in online auction. The samples were 405 bidders by convenience
sampling. The research instruments included visual appeal, Layout and functionality, Financial
security and trust questionnaires. Data collection August-October, 2014. Statistics used for data
analysis were percentage, mean, standard deviation, Independent-Sample t-test, one-way ANOVA,

least significant different test, Pearson correlation and Multiple Regression Analysis.
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The findings were (1) that different gender, educational level and occupation had an

influence on trust in online product auction in different ways with the statistical significance at

the 0.05 level, and (2) that aesthetic appeal, layout and functionality, and financial security had

an influence on trust in online product auction with the statistical significance at the 0.01 level.

The change of trust in online product auction was described as 89.3 percent (R2 = 0.893).

Keywords: Aesthetic appeal, Layout and functionality, Financial security, Trust, Online auction
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