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Abstract

This purposes of this study were to investigate the relation between organizational
support and organizational climate and organizational citizenship behavior of lecturers generation
differences in Ubon Ratchathani Rajabhat University. The population was overall lecturers perform-
ing 246 samples. The data was analyzed by percentage, mean, standard deviation, Pearson’s
product moment correlation coefficient, and Stepwise Multiple Regression Analysis. The findings were:
The finding revealed that the overall level of lecturers’ perception to organizational citizenship
behavior was positive significant with correlation efficient .699, .315, .225. Among generation’s
perception toward organizational climate on the aspect of organizational citizenship was positive
significant with correlation efficient .489, .328, .189. Factor of organization support revealed that
effective variables of this factor were the perception of work performance and reward. Both
variables were presumptive of organizational citizenship behavior 9%. Factor of organizational
climate was found that effective variables of behavior of organizational citizenship involved the
perception of organizational structure and organizational climate on policy and work guidelines
of administration department. Both variables were presumptive of organizational citizenship

behavior 8%.

Keywords: organizational support, organizational climate, organizational citizenship behavior,

generation
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