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Abstract

The research Closing the Gap between Public and Citizen: An Approach of Electronic
Government, the objectives of this study was to investigate the factors about the technology of
current government relate to decrease the gap between public and citizen. Data from 426 staffs
of the National Electronics and Computer Technology Center: NECTEC.

The research found the majority of respondents were male, between 31-40 years
with postgraduate level and work in the operational level with a monthly income between
20,000 - 40,000 Baht. The results could ordered the issues related to information technology and
electronic government from the most to the less appropriate: 1) the government policy towards
the e-Gov policy 2) investment in ICTs 3) public cognitive in ICTs 4) knowledge of government
employee in ICTs 5) networking 6) public relations about e-Gov projects. The results could order
the issues of electronic government to close the gap between public and citizen from the most
to the less capacity: 1) quality 2) performance 3) Features 4) advantage.

Hypothesis testing with Chi-Square found that the government policy towards the e-Gove
policy, investment in ICTs, knowledge of government employee in ICTs, networking and public
relations about e-Gov projects except public cognitive in ICTs correlates with the closing gap
between public and citizen. Using discriminant analysis to analyze the factors that distinguish the
ability to closing the gap between public and citizen found that the six factors can be identified,
the ability to closing the gap in overall predictive accuracy of 93 percent, which can be classified
into the following equation:

Z, = 0.307Zy, + 0.705Zy, - 0.301Zy5 + 0.784Z,, - 0.671Z,5 + 0.486Z,,
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