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Abstract

This research aims to (1) study risk management of Information Technology management
of the Office of Information Technology, and (2) to compare the opinions of staff on risk manage-
ment of task management of Information Technology of the Office of Information Technology.
The population was 23 staff of the Office of Information Technology. The research tool was a
questionnaire. The statistics used in the study were: percentage, mean, standard deviation and
the statistics used in the hypothesis testing included T-Test, and F-Test. The research results
showed that the opinion of staff on risk management of Information Technology tasks in the
Office of Information Technology was at a high level.

Considering each item showed that the opinions of all items are similarly at a high level.
The respective three items at the highest levels are as follows: (1) the work places are suitable
and the staff can work interchangeably in emergencies. These two items have the equivalent
mean. (2) There should be a plan for an interchangeable work of the staff to avoid work disruption
in the Information Technology departments, and the advanced technologies are always used in
the performance. The means of these items are the same. (3) There is a plan in the case of
emergencies with the defined KPI to assess the personnel performance, and a backup system to
prevent data loss. The item with the lowest mean was regular clarification of the policies on risk
management plans for staff. The comparison between the opinions of staff on risk management
of Information Technology tasks in the Office of Information Technology found that despite

different personal information, the opinions on risk management are not different.

Keywords: risk management, Information Technology management, Information Technology system

management, the Office of Information Technology, Panyapiwat Institute of Management
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