Panyapiwat Journal Vol.7 No.3 September - December 2015 191

o a L o -4 A R
AFANHRTHASIFETNFENEBIANT NTRANY:
B9 ﬁﬂsﬁ%ﬁeqﬂ

CREATING AND PROMOTING WORK HAPPINESS:
A CASE STUDY OF HAPPY WORKPLACE

AT NTINRBLATYFY URLATY aANINAR’
Wassaya W<:mgphc1ichc1roensuk1 and Wichai Utsthjit2

UNAAED

nsfnwadei] fmnUszasdiflednwaugulumsvihan uasdiefinuiinms dumeunsdidiua
a¥uenugrlumaiinuresesdnsidisiulassmsnensiia 102 esdnsvaingy lnetdunsifeidedisa
(Survey Research) sag35n1sduntual (Interview) guivns guidanuludhensnensuywd uagnidnanu
TuseduUfianig Inevims@nwianesdnsidrsalassnmsnensiia 102 esdnsvainay $1uau 2 83Ans
Loun usEm deysal usiaesa 911n wavus¥n arenistuunues e (U

wanside asuléed 1) mensdnmarugulunmsvinuvesynannsesdnsainsg wuh AN
Tunsvinuinain dnvagvesany diusnmlun1svinu usseimawazanIniIndeulun1svineuy
nslasunisatiuayuaiainisuededdns wazn1stasunseausunediny 2) nan1sAnwIn1saiduy
af11a31avAILRIANTVRIBIANTATINAY WU MsAdunuaiinasuavngesns Usenauludae
nsldsunsatuayuanguivnsssiugeesesdng maideria nagns uanthnanefidetoniaduosing
a¥9gu Tauznssuns Mhenu visyaainsiiguasusnumsaaaiugunnresing nmsliluvasuaiy
iledeunuANARiuLATANFDINTYBIYAAINT WistandafanssumsaiaulussAnssely

AdAny: Auaulun1singy NsALluNuasIuEsuaun1IzeIAns  0AnNsas1aaY

' dndnnUSyginaasimnnineinsuyed aadulndaimuuinsaans, Mater Degree Student National Institute

of Development Administration, E-mail: bassa_1988@hotmail.com

? sosmansansdaneinumineinsuyed andutndininuuimsemans, Associate Professor, Graduate School of

Human Resource Development, National Institute of Development Administration, E-mail: wichaiu@yahoo.com

H1UN35UTRIAMAIMAN TCl (NFURl 1) avnayseAansuasdpuaEns



]
o = s A

192 sasteyeyrfiamsl U9 7 alufl 3 Uszaflanniuenegu - suaN 2558

Abstract

The Objective of this study was to study the work happiness and the operation in order
to build Happy Workplace of 102 Happy Workplaces. This was a Survey Research studying at two
organizations of 102 Happy Workplaces, Chaiyaboon Brothers Company limited and Nok Airlines
Public Company Limited, were researched as the case studies and gathering the data by interview
the participants including the executives, human resource operatives, and employees of both
organizations.

The results revealed that the work happiness in the employee of Happy Workplace was
caused by job characteristic, working relationship, work environment and atmosphere, perceived
welfare organizational support and social recognition. The Results revealed that the operation of
building Happy Workplace included as followed; the support from the executive of the organization;
establishing vision, strategy and goal that contribute to Happy Workplace; accreditation of department,
committee or an operative who is responsible for the operation of building happy workplace; and
using the questionnaire for gather the opinions and demands of staff for arrangement of the

activities creating happy workplace in the organization.

Keywords: work happiness, operation in order to build Happy Workplace, Organization of Happiness
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