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THE GOOD CITIZENSHIP BEHAVIOR OF EMPLOYEE

NUWE FANINA’
Thatchavong Julsawat1

UNAntia

ANUSURATOURDEIALYBIDIANS (Corporate Social Responsibility: CSR) 1UuAINTTUY0909ANS
fidnilsfaTdnlddnide ieaismudsdulunsdniununelindnnssidunuifieesss udd
finansynusiofanssuiuansisnnuiuinveusiedsnuvatesinstiufe noAnssuvaamingy anmsnuyIu

£

IIIUNTIUMAZIATE WUt N3t CSR indunleunglumsufiRnuvetesins fdugaslunisnszeu
woFnssuludenlifuminem 017 anufionelefidsessdnsuagmsufifnu suludsmnugniuiise
034N uaztsanngAnssANLRdlafiorat0anaINIL uenndnyT mm;&ﬂﬁuﬁwﬁﬂmuﬁﬁiamﬁmﬂy’u
ihlugmsassaussousfirlunisufiRouesimiinmy drduosdnsmslfmuddniundnnulunss
dusnmanidudrundslunsin Mna wagfmuauumensdiiuianssusnueuiuinveusedsay
sy UgnilslhiAndndrinuaziurndousnilussdnaidenledugunfnuesnisainsassdnmueisuiu

ISGRGH
AdnARy: ANuSURnYeUsediy weRnssuntdney mMaduannTnesdnsiia

Abstract

Corporate social responsibility (CSR) is the activities of organization that take into account
of all stakeholders to create sustainable operations under the principles of good ethics. As we
have seen that most organizations mainly create activities which respond to the customer, but
the effectiveness of corporate social responsibility has been influenced by the employee behavior
as well. Literature reviews have found that adopting of CSR can help to motivate the employee
behavior in positive way, such as satisfaction and commitment towards the organization. Moreover,

CSR can reduce the employee turnover intention, it also found that employee commitment lead
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to an increase in performance. So Organization should encourage employee to be a part of

corporate social responsibility activities and finally become to be a share value in the organization

and link to a creating share value

Keywords: Corporate social responsibility, Employee behavior, Good citizenship
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lugmsaungsiaegrsdsdu edunelngvensniny
131 msafiuianssunisluwaznieusnesdng
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filouszlomiguunesdnsuazdanusuiilugnis
wiaunegadai (ana wslvade, 2551)
Tusuvesanigsialaniiiensimuridadu
(World Business Council for Sustainable Develop-
ment: WBCSD) lalviannumuneves CSR 1391 fe
A ssuvteriusdnya1vesgsiaiiozdes fUR
videnilugsivegusaiileanielfeiossay was
nsfidusnlunsimuesygia mensusuls
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#u CSR Tuasdnsifufle fuimsvosesdnstusiosd
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