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Abstract

Sexual harassment is a sexual act or expression considered abusive to others, which may
cause annoyance, embarrassment or disgrace to victims. The sexual harassment issue is a major
problem that occurs in various organizations, including organizations in the hospitality industry
and is caused by several key factors, including the characteristics of jobs, the characteristics of
workers and organizational structures. The emergence of sexual harassment will affect victims,
organizations and society as well. One way to correct and prevent such problems is to work

together with workers, managers and government agencies that are dealing with such problems.
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This article is written from a literature review, including books, research papers, academic papers

and websites. This article aims to present the concept of sexual harassment especially as it occurs

in the hospitality industry, in order to understand the problem and apply measures in dealing

with such issues further.
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