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Abstract

The objectives of this research: 1) factor influence on job satisfaction 2) factor influence
on organizational commitment 3) factor influence on employee’s job performance and 4) develop
and validate a causal relationship model of supervisor’s transformation leadership on job satisfaction,
organizational commitment and employee’s job performance of Tisco Bank Public Company
Limited. The model involved four latent variables: supervisor’s transformation leadership; job
satisfaction; organizational commitment and employee’s job performance. The researcher used
which involved empirical research. The research tool was a questionnaire to collect data from
345 personnel of Tisco Bank Public Company Limited. The statistics is descriptive statistics and
multivariate analysis with structural equation model analysis.

It was found that the model was consistent with the empirical data. Goodness of fit
measures were found to be Chi-square (xz) = 198.935; Degree of freedom = 169; p-value = 0.057;
Relative Chi-square (x*/df) = 1.177; Goodness of Fit Index (GFI) = 0.950; Adjusted Goodness of
Fit Index (AGFI) = 0.925; Comparative Fit Index (CFl) = 0.997; Standardized Root Mean Square
Residual (SRMR) = 0.039; and root Mean Square Error of Approximation (RMSEA) = 0.023. It was
also found that (1) Supervisor’s transformation leadership had a positive direct effect on job
satisfaction. (2) Supervisor’s transformation leadership had a positive direct effect on organizational
commitment. (3) Job satisfaction had a positive direct effect on organizational commitment.
(4) Organizational commitment had a positive direct effect on employee’s job performance.

(5) Supervisor’s transformation leadership had a positive direct effect on employee’s job performance.

Keywords: Transformation Leadership, Job Satisfaction, Organizational Commitment, Employee’s

Job Performance
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