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Abstract

Overseas Remittance or Qiaopi, refers to remittance together with a letter by overseas
Chinese to their relatives in the hometown which existed from the 1820’s to 1970’s. This research
is the first one in the literature to study this historical phenomenon through the looking glass of
the transaction cost theory in management. Through to content analysis with firsthand experience
in Qiaopi, this research proposes a theoretical framework to describe the transaction cost in the
operation of Qiaopi. It suggests that transaction cost exists and affects the operation of Qiaopi.
Trust is an important independent variable for transaction cost. It also mediates the impacts of
institution on transaction cost. The impact of trust on transaction cost is also moderated by
environment uncertainty. This theoretical framework enriches the literature of transaction cost.
It also contributes to the understanding on behaviors of overseas Chinese.
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