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Abstract

This research aimed to develop a causal relationship model between emotional intelligence
and perception of justice that would influence to organizational citizenship behavior of supporting
staff of Rajamangala University of technology Krungthep. It investigated three latent variables:
emotion intelligence, perception of justice and organizational citizenship behavior. The model
tested by the statistical analysis agreed with the empirical findings. The sample population
included 296 office personnel selected by stratified random sampling. Basic statistics were carried
out by a program package. The casual relationship was examined by LISREL. Consistency of the
statistical and the empirical data also checked. The statistical analysis demonstrated satisfactory
results: chi-square test=49.95, df=67, p-value=5.15, GFI=.954, AGFI=.978, CFI=1.000, SRMR=.030
and RMSEA=.007. All of the variables in the model accounted for 66% prediction of the behaviors.
The emotional intelligence and perception of justice perceived by the samples were found to
have positive influences on the organizational citizenship behavior. The emotional intelligence
indirectly led to better behaviors through perception of justice occurring in the organization. The
research finding indicate that emotion intelligence influences staff members’ work behaviors and
performances. Therefore the university should consider emotional intelligence when recruiting

new supporting staff or run a project to enhance the personality trait of the existing staff.

Keywords: Emotional Intelligence, Organizational Justice Perception, Organizational Citizenship
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