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Abstract

This quantitative research focused on factors which affect the organizational Commitment
of academic support staff. The sample group used for the study consisted of 80 support staffs at
the Private Higher Education Institution. Data were collected via questionnaire and than analyzed
using percentage standard deviation and enter multiple regressions at 0.05 significant levels. It
was found work motivation in terms of job success, job responsibility, and career progression and
benefits supporting was the main factor that affected organizational commitment. These finding

are to be applied for employee development towards achieving greater organizational commitment.
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