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Abstract

Organizational citizenship behavior is a behavior of personnel resulting from the workforce
itself. The organization and take action with the intent to voluntarily and willingly by the organization
not specified in roles or responsibilities directly related to the operation. A total of 10 elements,

Altruism Sportsmanship Organization loyalty Diligence Creativity Civic-Virtue Self-Development
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Conscientiousness Courtesy and Relationship By these behaviors are behaviors that influence

affecting scalable learning of members in the organization. With organizational citizenship behavior

of support for the organization as a learning system. There is a learning process. Citizenship in

the organization dared to make a change. Focus on core competencies and learning through

individual Each citizenship of the organization. Follow the five disciplines of personal mastery

Using mental model Sharing a common vision Focus on team learning And systematic thinking

By learning together and create a culture of organizational behavior that expresses zeal to seek

knowledge is constantly ongoing. As the source of a learning organization.

Keywords: organizational citizenship behavior, learning organization
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Tuesimatufesendbnsiiomndeiues i manseyi
wazmsdndilavesynravilenainansynusioaudu
Femsdilafieyanady

f v a

10. AUAUNUSOUR (Relationship)

vanefe msaseduiusnmaugBulusdnise
anuduiingiia aeduiusamiafurviau
Wousmau gndvdedunlduinig naenauay
Tuiesduiiieitesiuasdnig
aylosdUsznauramgAnssunisidu
audnfifuesesdnis nuneds sadUsznaues
WOANTTNVBIYAAINTTLAAIINA VB IYARINTLEN
fisnteuazufhiiensdnmsmeauadlanazdile
Tnefosdmstldimualfluumummihiviery
Suilameuiiiendestunisufdinu S
10 3AUsznau %mqﬁnsmmdwﬁﬁquﬁmm
fatfuayuviodenadoUszAnEnmuedosdnis
A9APRBINUNISANYIITEVDY Tambe & Shanker
(2014) lFvinsAnwwgAnssunsduaundnia
Ya309ANTuarRvewgAnssunsiduamndnia
Y9493ANT WU woAnssunaduandniifves
psfn1siungAnssuiiininanuadinslaves
wiinaivhandussinislasuansinnuiduantn
Arveesdnis Tneflesdusenau 5 4R Usznoudhe
ngAnssunsinutewde weRnssuALoANY
oAndu woAnssunisliannusauile woinssw
anudiinluming wazwadnssunisilededdu
Tuvaue?l Loewen & Loo (2004) lévinnsdnwn
ussernan s duiinlaeldndnnisiveds
AT NSAANYINITAS198ANTS
WM TSRS WU MIESNUITIINAYEINISYInaY
Wudly waznisiFeudsaudu danuddyuay
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fnaludauifdon1sasnsesdnisunenisiseus
wan91n{ Dymock & McCarthy (2006) 8¥nns
Anwinsingesdnisuianmsiseuslaenissuives
wiinaw wudn dRvesnisuiveaninau 7 I
Usenausne msialemalunsiSeudetnsasieeasse
uazsioiiles nsdaadunisasun LAz duaas
mswaRpaunY Msiidsuuagnsinnuduii

sEUUNISAneg19adsassAwazianiUiswseus
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S MINTEAWIUAUAENTHAIUTIM NSARGE
TueeAnsdIndauN1eUen waznstinagnsniig

Yo A a

HunNedaasun1sSeu; U8nsnadinananisd
BIANITUIINTSISEUS

2.3 wavosngAnssunnduaundniidves
23RN ITNasaYAaINg yiliyaaNsiinan1su] s
uldAty Foudldistu dwadenisdnnisanug
YDIBIFIMIUALUTEAVBANUDIRIANST denndediv
Veiseh et al. (2014) lovin1s@nwAnuduiusyes
waAnssunsduandnidvesesdnisiunisidu
a3An1swRNIEEEuS wuh weRnssunisiuandn
fifvesesdns Fsuszneusenslvirnutismde
Arwaanuonnay arwdrinlunid uaznsly
ANNSILElD fAuduiuseglidedAynIans
somsiduesinisuiinisieus uazainnsdudu
ToyadnsenunIdedidnnsinwilananiea

v
a

veangAnssumsiduamdniifvoseadnisliss
(@e Sszadlwnsena, 2547)
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Yosasrmseyana InsAnwiiudnaunniinuh
woFnssun e dniifvesosdnistaudiniug
Tumauansioanuienelalunisyinu Ssdanals
Reeranssilafiagsuiiefussuuresesdnislusy
Yosman1sUfURMunUT neRnssunsiluaundn
AfvesesdnsvagiaiuaireUszansainlunis
UFTRuazsamIUATRNY Tadinadenmuam
FINNTVINU

2.3.2 wavesngAnssunsduaudnia
Yosp3AMTaUsEANBHansAnIs (ileaainidunis
anduuminensyarafufiRnuiesmi e
Tryaansanunsavinaulivaeunum Heesuaig
KAmAELMITAnTs Tl nensyarauiisy
agalidin ddmunedadulunisasawaau Ins
Tesdenevheumesimmutmelusasameuen
ngue elasuaisEdanmgsmay esan

finsremdenulunisiauriliiinninseus
ATUNAT YA nTANINTnai AUl FoEaT NSty
ansadnwuazisgayransiinlinsoglusidns
atfuayuauAsTisaiosnmueInsU TRy
TupeAnIs

agUnavoswgAnssuniaiiuaundndia
1030363 \Junavemginssufiasndnluosdinng
SadouazufjiAceanudulalunisiiauie
03A N3 Feazarviouliiiufsuszanduauas
Usgansnnlumsvhauvemsneinsyamaniely
03An5 Insudssavesngingsunisiduandndia
Y9903ANS U 2 Yuues fe yunesungRnIsy
nsiduandniifluszdudiyana wazyamewy
woAnssumsLduanIniinluseAuesdni Semmes
findmisitoduihihsyiiteduasunazatiuag
83AN13 YmesAansmMaldesdnisuianisiseus
Tnesil Watkins & Marsick (1992) némal¥in msnane
Huasdnisuwiniadouldiulijatiuluiiunum
voantnauvseynansynaunieluesdinisidu
ddy TasyaansagsiosdingAnssuiluanioant
nsfidusnlunng nseuiuns danusiuilouss
Swfusuiinvey danundlumsdsundas way
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yaansiuanseantisluszduyanauarlussdy
93ANT

N9BUUNIAANTTITEY
NNINUNIUITIUNTINUAZNTANY NG
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AARILAE

annuanAnal

aansind

faAIANTT daulsau

affunsifmios

ANUAG_
#319873R

wnﬁnssun‘mﬂyﬁmﬁn
Adnasasnns

ANHTINa

Walnauiad

drilntumingd

2. a vd
fAfafianan

anudusiug
duf

audseu

ANUIUWIAU

WULURY
ANUAADIIY

AIANTITLINNGLIEUST Sdasieisan

nsdausuasity

Aaduszuy

AT 1 NFBUKUIAANITIFEY (Conceptual Framework)

unag

woAnssun1siuaundniifvesesdnis u
woAnssuvesyaansmeluesinsiiinaindves
ynanTied BsesAnstildimualilfuRumdu
woFnssuiyeansilalumsufiRnuileatiayy
TiAnewdSauasUsyavsuarendnis dady
waRnssuiiiendestunsufifnuiiuenmiean
ilunthifilé$unoumineainesdnis uaznserin
meanuadaslavenues lnedlagnUdunsed
nonauariruaLIUUR weinssuasnailading
ngnusiosyuUMsiTialaenss Usenaumen1siv
AuTiEiMAe ATBANLEANAL ATNIENANG
fepsAn1s Amnuudunsiufios anuAnaisassd
mslvauutte mefaumes anudiinlumini
nsilefaEdu waranuduiussud Tnsnginsaw
mé’]ﬁﬂquaﬂﬁuﬁﬁam%wammwma%mm’m
aansansBeuivesandniiegluosdinig Taoisu
MnmsNesesinmsiduszuuiiingSeus Ins
Beuddunszuiuns andnlussinsniniazaing
AsAsunlas sjeiunanssaundn wasious
Wuyanaudazauuannuesosdnig Taede

wanmsUuRaudtde 5 Usenns fie InsiSeus
wisn Iaglduuuununinudn nsuanaddevied
sy gatiunsvhenaduiiy wasAnegnaduszuy
andawmeilauisanudisa fe msSeuisuiuuay
a1 eimussIuasAnisiiaundnvosesdnisiining
nszfedesuilozuannanuiegnaoniiaieeg
sorlles sudhuiinvesosrnsuisnsiious msads
9IANITUIINITEUs le1nTevilalussesian
Sudu TpeudiSadonfnaniiruaffiiuns
UgniteiBuesnad esjstudilavesiiin fuivs
sasaulussnig (Kim & Callahan, 2013) was
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woAnssudia fannumdentaznisiudiiiosiuy
Bous wazuanidvuuszaunisel (Boateng, 2011)
faifu Ausniidiesrh fio meaaviruaRuaynsUTy
wyAnssuvesauluesdnislinateduaudnia
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flaziGoufegmasanaodwioliles anudusaves
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vasanFnlussdnms msusmssamsmsidsuntas
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(Brightman & Moran, 1999) AaoA3UNITASI
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