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Abstract

The purposes of this research were 1) to study the quality cultural model and 2) to
determine and evaluate the quality cultural model of schools under the office of the Basic
Education Commission. The research procedures consisted of 3 steps as follows: (1) developed
the quality cultural model using 17 experts’ opinions through Delphi Technique (2) examined the
propriety of the quality cultural model of schools under the Office of Basic Education Commission,
participants were 23 school administrators, 191 teachers and 81 school board members of
37 World Class Intensive Standard Schools. (3) evaluated the accuracy of the quality cultural
model by 15 experts through focus group discussion. The research tools were questionnaires and
evaluation forms. Analyzing by content analysis, mean, standard deviation, median, range and
inter-quartile. The research findings revealed that 1) The components of the quality cultural
model were (1) Leadership (2) Human Resources Development (3) Strategic Planning (4) Processes
and System (5) Teamwork (6) Customer Focus (7) Organizational Results (8) Beliefs (9) Values and
(10) Behavioral Patterns. 2) The propriety and the accuracy of the quality cultural model of schools
under the office of the Basic Education Commission based on the verifications of administrators,

teachers, and school board members and through focus group discussion were found.

Keywords: quality culture, quality cultural model, secondary school, the office of the Basic

Education Commission
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