o o

78 sasteyeyrfamsl T9 8 atiu?l 3 Uszanfauiuenen - fuanaN 2559

N139LATENUATBUATNALIBIAUTENBUNITUTNSVUHINN9INIA
AUAINLEB9YBINITUTNTS Tugshasienisiy

THE FACTOR ANALYSIS AND DEVELOPMENT FACTORS OF AIR TRANSPORT SERVICES;
SERVICE RISKS IN AIRLINE BUSINESS

FAug wgylnaa
Thitinan Chankoson
ANzAaUmManiUszend winerdewalulagnsyasunamszuasivile

Faculty of Applied Arts, King Mongkut’s University of Technology North Bangkok

UNARED

mAfeilingusrasdiiiefineitadeiiliannnudswasimuiesdusznounsuinisvuds
m3e1mA suanadssvesnsuimslugsiaanenistu lnaduidodedmauaginm Tesosdioluns
Wusumudeya A wuudeuaiu madeszideyaldadfiiasziiesduszneu 2 35 Ao mslasizi
psflsznaudsdmaiieAummiud s wasnTingiesdUszneudBusulunvedeuanyRgiunayian,
aeAUsEnauiitdfty nanTenudn Mmadeseiesduseneuddisnn Tesdusznausiu 6 esdusznau
Ao n1sUfURnuuInsiazyaaIns anunaswasnisienlald n1sgiweauazain daninuinde
anumilesdwesilasans waznisdaeuuimsfiiuszansnmaud iy Tnsannsaesuiemiuudsusu
$Souaz 75.64 uaznamsemeiessuszneudstuduiliiauntu Saunaunduvediiaaesdusznouiy
FoyarBeszdndfie Chi-square = 564.711, df = 246, GFI = 0.926, AGFI = 0.902, CFI = 0.969, RMR = 0.035,
RMSEA= 0.046

ANENARY: ALLABIYRINITUINIS §3Nanen1stu USMIsudmneenTe

Abstract

The purposes of this study were to find factors causing service risks and to develop the
factors of Air Transport Services; service risks in Airline business. This research was the survey
research and development. The data were collected by using questionnaires. The data were
statistically analyzed by factor Analysis into two parts, which are the Exploratory Factor Analysis:
EFA to find the latent variable and the Confirmatory Factor Analysis: CFA to prove whether or not
the hypothesis was statistically significant. The analysis’s result of EFA indicated that the six factors
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including People and Service operation, Timeliness and Priority, Facilitation, Service environment,

Fatigue, and Service Delivery, respectively. These could be interpreting 75.64% of variance. Moreover,

the consistency of the model in each component was tested. The analysis’s result of CFA proves

that the development model was validated the empirical data due to the comprised indicators
as Chi-square = 564.711, df = 246, GFI = 0.926, AGFI = 0.902, CFl = 0.969, RMR = 0.035, RMSEA = 0.046

Keywords: Service Risks, Airline Business, Air Transport Services
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