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Abstract

The research objectives were: 1) To study the privacy of Malaysian tourists traveling
cultural tourism in Songkhla 2) To study the behavior of Malaysian tourists to the cultural tourism
in Songkhla 3) To study the level of satisfaction of Malaysian tourists to the cultural tourism in
Songkhla 4) To compare the satisfaction levels of Malaysian tourists to the cultural tourism in
Songkhla by personal factors, and travel habits. The sample consisted of 400 Malaysian tourists
traveling cultural tourism in Songkhla. The research instruments were questionnaires. Statistics for
data analyses were frequency, percentage, mean standard deviation, t-test, and F-test. Research
findings were as follows:

Most visitors are male, aged 20-30 years, followed by 31-40 years, a career as a public servant
minor occupational trade / business, The average income per month during the 3,001-4,000 ringgit
minor earning less than 3,000 ringgit, and domiciled in the city Kelantan. 2) Most Malaysian tourists
whose main purpose in traveling to Songkhla to rest. Followed by a trip to a conference / seminar,
And had been traveling in the Province of 7-8 times, ravel by van is a vehicle to travel by traveling
with tour companies, Tourists traveling during the holidays, Saturday — Sunday, spent two nights
camping in the Songkhla, with the cost of travel time is money 2,000-3,000 ringgit, and Visitors
want dates and times in the festival. Festival of the offense more 3) The satisfaction of tourists
were satisfied with the tour as a whole at a high level. However, visitors who travel behavior at
different points in the average cost of leisure time. And to come back repeatedly. Satisfaction of
cultural tourism in Songkhla province as a whole difference was statistically significant at the 0.05
level. Apart from that Those are personal factors including age career and hometown were satisfied

in cultural tourism in Songkhla no different.

Keywords: Cultural Tourism, Malaysian Tourists, Songkhla Province
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