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ROLE AMBIGUITY, ROLE CONFLICT AND ROLE OVERLOAD AFFECTING TURNOVER
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Abstract

The objective of this study is role ambiguity role conflict and role overloads that affect
turnover Intentions of lecturer in Private Higher Education Institutions. This research is a quantitative
research methodology. The survey sample consisted of 140 lecturers in one Private Higher Education
Institutions. In addition, relation between the independent variables was analyzed using Pearson’s
correlation. Analysis of the influence of variables was done with Multiple Regressions Model. The
results showed that role ambiguity and role conflict affecting turnover Intentions of lecturer in

Private academic institutions at significance level of 0.05. Finally, the implications of the finding
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and suggestions for future research are presented.

Keywords: Role ambiguity, Role conflict, Role overload, Turnover Intentions
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(Lee, Lee & lee, 2000 cited in Loetyingyot,
Jadesadalug & Sansook, 2015) @1u13501130
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unuvmihisuiineuanniiuly (RO) 689" 768 - 1.13
anusslalunisanesnannaiu (TOI) 541" 605 549 -
"p<0.05, "p<0.01
a519Tt 2 NTIATIHRAVILAANDELTINY
faulsDasy B SE Beta t Sig VIF
ATl 779 | 229 “ 3408 | .001 -
auagueseluuum (X1) 222 | 098 | 215 | 2258 | .026" | 2.070
ANuTaRdsluunum (X2) 429 122 378 | 3509 | .001° | 2.657
unummAsuRase Al (X3) 112 113 111 997 321 2.842
“Tifudfauii 0.05 R = 637 R Square = .406 Adjusted R Square = .393
Std. Error of the Estimate = .88251 Durbin-Watson = 1.929

dnilumsnedl 2 iuwanFinszsinsonnee
Beioviadeuauufgiu Ssannsnedurglin
solud

aunsl 1 amnunauaTeluunuminasienn
filaansenuesenanssluanitugaufnuiionsy
ag19liddAgynIsada (B = 0.215, p < 0.05) 91N
namATodulunmuaniRgiuded 1

auns 2 anudandsluunuminaien

dilameenluon@nueserarssluanitugauing
lonvuegiitdReyeEia (B = 0.378, p < 0.05)
MneansIsodulunmuauRgudon 2

aunsil 3 unummisuiiaveusnniiuly
Lifadormuidaaosntuenvesenaisdluaniiu
anuAnwenvUeglitdAyneata (B = 0.111,
b > 0.05) MnuamATeliulumuanigiuden 3
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CEMER U

amsitewudn amnukilaansentetenangg
Tuaathugaudnuienvuuimilediafedua
apua3eluunum wazanudaudsluumum g
donARBITUNANS IS e U Ha, Rattanajarana
& Sakulkoo (2011) ¥msAnwademuaATen
anudaudsluunum wazanuaquiaseluunum
fidawasionufianelalunuvesyrainsnegiuia
lngAuAsennNaL anudaudduunum waz
AuAguAIeluunumilaudITusIda vised
audmiusivluiiamnssiudiuiuauianela
Turueghadifddyneadffiseiu 0.05 way 0.01
ANAFU AUTARElUUNUINUAEAUARULATE
TuunumanansaiueaNuLUITUTIUYBIAIINS
wolalun1sihaulasesay 25 agditodiegnig
adAfisedy 0.05 uasSdenadesiuauidones
Wongsarat & Sontirat (2012) lngNan1539gnua
ANudandeluunuin anurquiaseluunuimn
faduiusnsuiniuansmiosminevesas
MNeANNI AsiauTaugsluunum wazAdy
raueeluunumgsvhliingiAnanumilosvig
snFudae edloradunseasldsuoumesy
sengagdluanfieniy fanudumsaoudilsing
fluANIANENATD FosdounaNLIN IUTINT
uaznuAanssYRUTFessURsmoU Yilvslsiansnse
UtRsnumuunumilsaseuviediadudyn
LoUNel donAdeIiunIsAn®IVes Kottkamp &
Mansfield (1985 cited in Phukphun, 1992) l9¥i1
nsAnwANNENTUSIEnINANNtaRgsluunum
AuAguAIeluunum wagn1sligiunatuaing
viowdt nudn anudandsluunuimiianuduius
ynavandueuiewdt fadu anursaaguitnau
AAILASEILUNUM kazANuTawddluunumiinasie
aasalalunmsaneenveseasdluantugaudngg
lonvu 1lesnenasduiateyaiidaauieaiy
whiifuiiavey BmsuftRnuiignies vilienanss

Aapudualdanunsoaianmaiinnuunainnis
UTRNU waznsldSuseumsnunangagng
Tunanfiedtu stesudunisaou ulasnis
osshianansnufoRnuunumitaaninie
muualila @enmassiunisAneues Klinkulap
(1990) levinsfnwdadefiduiusfuanuviews
lunsuUiauvesauszsaudnuiluainnang
WU Fawdsifisrunanensalauiowiludiu
#inee) vasagUszauAnuluniananshe AUt
Tuunum uaganueguinIeluunum

druunummihiisuRateusnniiulylifinase
Ausslaaeanlusinvesoiansdluaaity
ANANY

Uszlamisnnnisise

Usglorlidansdansnnnsidetiadoidaa
soanudilaaieanainauresenanssluaniiy
gaudnwienyy dawsa Ul duwuinalunis
UIMNIIANISeulennenas i MuANAENSYe09ANTg
diesnuyransiitiaunnliegiussinssely A

- eueaueSeluuumluNSNNUYeIe135E
wud esdmsmstinsszynhidaaulunshay
dielvenansdletimmgnlumeha lifnazaiesn
nsmdiolumanili

- msfmusileuisuasdoyaidaimieadu
UNUIMLAZURULIAANLTURNTOUTDU 18NS
HEUMNNB UL NIAMUAnTI A URRYe UV
919139 IMINEaNAUAN SN MLAZANEINA
Y89813158

Simawaunzunisindse asssie
1. dwsuaidsslueunanmsiunsinszi
Aduiusuazdviswaluiuusau Jseraiindoya
dandulufiRnisviuneandvsnaseninaiauds
2. msiniteiindnlulseiiudenfuiu
yaansluaeaurEoo1Iwdu
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