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THE EFFICIENCY INCREMENT SERVICES VIA NFC:
A CASE STUDY OF BAKERY AND COFFEE SHOP
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Abstract

In Business, Customer service is an important key that affecting the business’s profit. Each
business types have different limitation such as space limitation, Budget for doing business, or
even staff that servicing customer and so on. With these limitation, many businesses try to find
or develop solution to solved the problem in order to go beyond limitation and able to complete
with others. Technologies are varies in form and price, which is also a key element in business.
Near Field Communication or NFC is one of the solution technology that can apply to increase
performance effectively and efficiency for business and consumer. NFC technology can be applied
in various form and also low cost which can save the cost of using technology in Business.
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