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CURRENT SITUATION AND GUIDELINES FOR
THAI RESTAURANT BUSINESS OPERATION IN CAMBODIA
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Abstract

The main objective of this research aimed to study the current situation and guidelines
for Thai restaurants business operation in Cambodia. This study employed qualitative research
method by using non-probability sampling. 20 stakeholders in Thai restaurant business in Cambodia
were purposively selected. The 20 selected participants included 12 restaurant owners, 3 tourism
firm operators, 3 government officers, and 2 Thai food experts. The data were collected by using
semi structured set of questions.

As a result, there was still substantial demand for Thai restaurants in Cambodia and it
continued to grow. In order to cope with the expansion of economy, cities’ landscape, and
tourist industry, as well as to satisfy both domestic and international consumers, new investment
in restaurant business should be encouraged.

As for the factors contributing to the success of Thai restaurants in Cambodia, there were
factors to consider including business model, operational system, standard of raw materials and
quality control, hygiene and product quality, human resource and staff training management,

menu variety, culture and consumer behavior, marketing and promotion campaign that can

competitively optimize customer satisfaction according to the business objectives.

Keywords: Thai Food, Restaurant, Cambodia
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