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Abstract

The objective of this research is to study Factors That Influence Team Performance Aspects
of Teamwork in the Educational Department. This is a support team that serves the general
administration of each faculty nine faculties totaled 100 people by the team support each faculty
respondents rate the performance of the team, their individual statistics. The analysis is based
on a multiple regression analysis. The results showed that The similarity of the conflict, including
the hearing of the team. Planning Collaboration Defining a clear work structure is based on the
design. Delegating the responsibility to implement the chain of command. Are willing to abide
by the resolutions of the team. Competition within the team and work together. Affect team
performance and found that similar aspects of Solve a problem skills is to get the opinions of
the team. Planning Collaboration Defining a clear work structure is based on the design. Delegating
the responsibility to implement the chain of command. Are willing to abide by the resolutions
of the team. Competition within the team and work together. Affect team performance significantly
as well. The results of this study can be applied in the development plan, a team of support
that serve the general administration of each faculty. And activities designed to enhance teamwork

efficiency even further.

Keywords: Communication skills, Conflict skills, Solve a problem skills
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