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Abstract

The continued development of electronic commerce enables consumers to make 24-hour
purchase of goods or services from both websites and social media channels. In this context, the
payment process is considered as vital to the success of e-commerce business. Normally, customers
who decide to buy goods or services via the Internet will make offline payment by transferring
money to the bank or at the counter services. Then, the customers inform such payment to their
merchants via fax or email. In so doing, payment methods are complicated and time-consuming,
leading to the development of payment systems known as the “payment gateway”. Through this

gateway, the customers can make the ‘immediate’ payment on the website, and there is no need
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for them to send the notification of payment to their merchant. Additionally, the merchant can

benefit from other services including the detection of credit card and behavior frauds, sales

analysis, a provision of multiple languages and currencies. This article is expected to enhance

understanding of payment systems and digital economy, together with that of electronic payment

systems and payment gateway in business contexts of Thailand in particular.

Keywords: Payment System, Electronic Payment System, Payment Gateway
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