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THE ANALYSIS MODEL OF THE CAUSAL INFLUENCE FACTORS OF EXPORT OBSTACLES
AND REGULATIONS AFFECTING EXPORT CAPABILITY

fmswa Yudl
Pattarapon Chummee
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College of Innovation Management, Valaya Alongkorn Rajabhat University
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AdnAty: auaTIAkAzNIaEiluNsdsean ANLANNIaluNAIeaN MINATIERBVENALTIAMA

Abstract

The objectives of this research aim 1) to investigate factors which are related to the
obstacles and regulations of food exporting industry and 2) to develop a model of causal influence
of obstacles and regulations on food exporting industry. The researcher collected samples
from a specific target group of 145 companies. Data were analyzed by using descriptive statistics.

Moreover, the researcher also analyzed the causal influence factors between variables according
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to the conceptual framework by LISREL program. The results revealed that export obstacles had
no influence on export capability. On the contrary, the analysis showed that export regulations
had positive influence on the capability of exporting. Assessment on goodness of fit from the
model found that export capability was consistent with the empirical data, the chi-square = 31.85,
the degrees of freedom = 21, chi-square relative (xz/df) = 1.51, the probability (P-value) = 0.08,

goodness of fit index (GFI) = 0.96, comparative fit index (CFI) = 0.99, Root mean square error of

approximation (RMSEA) = 0.55.

Keywords: obstacles and regulations to export, export capability, casual influence factor
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THE PRODUCT PLACEMENT ON TELEVISION PROGRAM AND BRAND PERCEPTION
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Abstract

The objective research is to study Bangkok residents’ perception and attitude on television
programs, those whose have different individual factors. A research sample was 400 Bangkok
residents. Research conclusion, the samples have the highest perception on television program
that are game show and variety show, which the most perception is beverage products, secondary
is consumer goods, and snacks, respectively. The most product recognition of product placement
on television program that are manages products to be a part of scene or stage, secondary;
products appearance is in banner forms, and brand references. Moreover, the attitude about
product placement on television program found that samples agree with that product placement

makes well know brands are more catch the eyes, outstanding, and helping to increased its
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products to know and remember, also increased product familiarity by product placement.

Keywords: Product placement, Perception, Attitude, Brand
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Abstract

The purpose of the research aimed to study needs for products in conveniences stores
at Bangkok area of the pre-consumers and post-retirement, compared the needs for products in
conveniences stores both the pre-consumers and post-retirement and studied demographic
factors that affect needs for products in conveniences stores. The sample in this study were
400 pre-consumers and post - retirement who used to purchase products at conveniences stores.
The sample of this research were selected through stratified random sampling. The research
instrument was questionnaires. The statistics used to analyze the data were frequency, percentage,
mode and chi-square test. The findings found that the most of consumers bought product from
T-Eleven convenience store. The main reason to go to 7-Eleven conveniences stores was convenient
to travel to purchase goods/products. The average shopping frequency was 1-4 times per week.
They spent 101-200 Bath. They bought group of products particularly and the most products they
wanted in the conveniences stores were beverage group. Besides, the findings found that gender
had not affected on the needs for products in conveniences stores at Bangkok Area of the
pre-consumers and post-retirement. Income had affected on the needs for beverage and
books/magazines at 0.01 and 0.05 significant statistical level respectively. And the needs for
book/magazine in conveniences stores at Bangkok Area of the pre-consumers and post-retirement

were correlated at 0.05 significant statistical level.
Keywords: Needs, Product, Elderly, Retirement
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ETHICAL ORIENTATION, DUE PROFESSIONAL CARE AND SKEPTICAL REVIEW: AN
EMPIRICAL EVIDENCE FROM THAI-LISTED COMPANY IN STOCK EXCHANGE OF THAILAND
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Abstract

The objective of this study is to investigate the relationship among Ethical Orientation,
Due Professional Care, and Skeptical Review of internal auditors of Thai-listed Companies. The
data were collected by mail questionnaire from 171 internal auditors. The data were analyzed by

descriptive statistics and structural equation modeling. The results reveal that 1) internal auditors
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with higher ethical orientation are more likely to possess high due professional care and skeptical

review. In addition, 2) internal auditors with high due professional care are more likely to possess

high skeptical review. In conclusion, The Institute of Internal Auditors and Thai-listed Companies

Association should emphasize on the promotion of an appropriated internal auditors’ ethical

orientation.

Keywords: Internal auditors, ethical orientation, due professional care, skeptical review
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93UNT9@aUN8lY (Abdolmohammadi &
Ariail, 2009; Arena & Azzone, 2009; Stewart &
Subramaniam, 2010)
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Abstract

The research aims 1) to study a implementation of alternative medicine organization in
Thailand and 2) to study quality components of alternative medicine organization that bring to
long term alternative medicine organization sustainability. The survey was qualitative research
collected data from in-depth interview used to purposive sample in 21peoples were interviewed
including directors, providers, clients, and participants. “ATLAS it. 5.0” was used to content
analyses the results of the interviews.

The research found that 1) the alternative medicine organization, which operate under
relevant government policies and almost provide alternative medicine service coordinate in Thai
traditional and alternative medicine unit within public hospitals. However, recently there has been
found to be barriers to the operation. Firstly, workforce dimension, opportunities for career
development within the units are limited resulting in a high turnover of staff. Moreover, work load
in the units is high due to understaffing and skill shortages. Secondly, the units operate with
limited budgets in terms of both infrastructure and equipment then they operated within shortage,
thirdly, there were no clear government policy, the less publicity from the government in alternative
medicine and the people lack information of alternative medicine. 2) In terms of guide line to
development quality components of alternative medicine organization, there were guided by the
vision of their directors in order to provide alternative medicine services for patients, strategic
planning relevant government policies in order to provide alternative medicine services, focus
in customer and stakeholder. Measurement, analysis and knowledge management, focus in
workforce and operations focus in alternative medicine unit. Moreover, assess the success of the
implementation of alternative medicine unit. In the effectiveness of treatment service, the quality

service, the operational efficiency and the development of alternative medicine organization.

Keywords: Alternative Medicine, Alternative Medicine organization, Evaluation of Success
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MANAGING POLICIES TO SAFEGUARD FOOD AVAILABILITY IN KENYA: A CASE
STUDY OF THAILAND’S AGRICULTURAL PRIVATE SECTOR OUTLOOK

A15ANI5ETIULEUILNBNITHDINNTBEINYIND TUUTLNALAUEYA:

nsalAnEIINAMURATIYYRINITnEasnaenvululssmalne

Edith A. Oketch! and Pithoon Thanabordeekij®

Y2nternational College, Panyapiwat Institute of Management

Abstract

Kenya, known as Africa’s powerhouse in terms of economic growth and investment is
crippled by food insecurity, with over 10 million people suffering from chronic food, attributed
to failed food and agriculture policies, through their effectiveness or implementation process to
guarantee food availability. The problem is Kenya did not achieve the millennium development
goals ended 2015, and with the commencement of the sustainable development goals in 2016
towards Zero hunger in the world, the country needs new ways of managing the issue of food
security to yield a better outcome. The objective of this study is to determine ways of managing
policies on food availability in Kenya, using a case study of Thailand’s agricultural private sector.
The study explores the following question: What are the approaches of managing policies in
Kenya to ensure food availability through the counsel of corporate Thailand in the agricultural
sector? This qualitative case study is based on Food Security and Nutrition Strategies and Policies
framework. The population was drawn from 11 key persons of authority in corporates related to
food security and agricultural in the country, chosen through triangulation - combining purposive
sampling and snow balling. Data was collected through semi-structured interview process and
documented data. Analysis tool used was pre-coding. The findings recommending the use of
technology to maximize production and control environmental conditions and linking demographic

dynamics to technological advancement in food production and utilization, among others.

Keywords: Food Security, Agriculture, Policies, Kenya
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AdAgy: ANUYaeAdEAIUeIMS NERINTIN uleuly Useinalauen

Introduction

Food is a basic necessity of life. Yet about
795 million of the current 7.3 billion world
population, suffer from chronic undernourish-
ment (FAO, 2015: 8). Experts have debated the
capacity of the world’s agricultural systems to
produce enough food for an ever-increasing

population with FAO maintaining that there is

enough food produced to feed everyone, 1%
times over (FAO, 2003: 2-3).

=
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The focus of this paper, therefore, is the P tan Goe
Food Insecurity Severity Scale
Republic of Kenya, the 4th largest economy in I Generally food secure
oderately food insecure 0 200
Sub-Saharan Africa (SSA), and Africa’s power- - eoprsi oo —
Extremely food insecure
house, yet 33% of the population are food I Famine Source: ALRMP and KFSSG
insecure (Wakibi, Gichuhi & Kabira, 2014: 13), Figure 1
taking a general look at the food security Source: KFSSG, 2011: 3

concept since insecurity is strewn all over the

country as indicated in figure 1.
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Food security, therefore, is defined as
“when all people at all times have access to
sufficient, safe, nutritious food to maintain a
healthy and active life”, with food availability,
an aspect of food security (FAO, 2008: 1).

The study of food availability, one of the
4 pillars of food security, is based on the supply
of food through production, distribution, and
exchange.

Unavailability of food is determined by
a variety of interdisciplinary factors such as
climatic conditions and environmental protec-
tion; population growth; rapid urbanization;
and land use (Walker et al., 2010: 454-470,
Barclay & Epstein, 2013: 215-233), which then
affect policy implementation and effect.

Article 43(1)(c) of the constitution of Kenya
states that “every person has the right to be
free from hunger and to have adequate food
of an adequate quality” (GOK, 2014: 362). This
is a right the government has failed to protect
millions of citizens from, therefore the failed

policies form the basis of this study.

Research Objective

The general objective of this study was to
determine ways of managing policies on food
availability in Kenya, using a case study of
Thailand’s agricultural private sector, with
the goal of offering enlightening counsel for
Corporate Kenya towards driving these policies

and achieve food security.

Literature Review
Some of the main causes of food insecurity

in Kenya affecting food availability include:

1. The climatic conditions: affected by
extreme drought and famine as well as flooding
(Clover, 2003: 5-15), shorter drought cycles of
2-3 years from a period of 5-7 years in the past
(Kiome, 2009), higher than average land surface
temperatures in pastoral areas, depleting
rangeland resources, changing and unpredictable
climate from effects of climate change and
decreasing land productivity (Gregory, Ingram
& Brklacich, 2005: 2139-2148).

2. Rapid population growth: with annual
growth rate of 2.46% and this means the
availability of land for people to work is
dwindling and non-farm employment options
are declining, increasing pressure for land and
on the environment (USAID, 2014), danger of
civil strife (IFPRI, 2011:66).

3. Rapid urbanization: as a result of rural
to urban migration as people seek employment
and a better life, with Nairobi’s population set
to nearly double to almost six million by 2025.
This causes inadequate food supply for the
residents, with a large proportion of urban
dwellers unable to meet food needs on a
sustained (Oxfam, 2009: 16).

4. Land use and allocation: faces challenges
in the urban fringes since agricultural land use
conversions have not been done sustainably
(Museleku, 2013: 27), unsustainable land
fragmentation and landlessness, as large chunks
of idle land owned by the State or individuals
still exist (Gitu, 2006: 11).

Kenya’s failed Policy Framework

A policy is the government’s declaration
of interest to discharge an activity in response

to a particular enigma affecting the public

H1UNM35UTRIAMAIMATN TCl (NFUR 1) da1vnuyseAansuasdpuaEns



68 MsanstlyrAdal U7 8 aufl 3 Yssdndeutuensu - suanan 2559
(NORRAG, 2008: 48). This research intends to The failed policies according to Sadauskaite,

deliberate food and agricultural policies whose 2014: 20-35, FSNP, 2007: 21-65, FSNP, 2011: 10-42,
failures may have resulted in unavailability of MAFAP, 2013: 31-43, Alila, 2006: 20-22, Joshi,
food through the implementation of existing 2012: 44-69, Nyangweso et al., 2005: 919-926
national and sectoral policies and strategies to and Thuo, 2011: 223-238, are summarized in
effectively address issues of food insecurity in table 1 below.

Kenya (The Republic of Kenya, 2011: 6).

Table 1 Failed food and agricultural policies on food availability in Kenya

KENYAN FOOD & AGRICULTURE
POLICIES

POLICY FAILURES

Agricultural input policy Ineffective and unsustainable food relief programs. Poor drainage systems have
ruined fields and affected farm yields. Lack of proper strategic reserve management
to reduce effect of seasonal cropping and food prices. Poor information flow to
farmers on appropriateness and levels of use of improved inputs. High cost of

inputs make them inaccessible to farmers.

Agricultural productivity policy Low productivity levels due to unaffordable readily available modern farming
technologies. Poor institutions, marketing and storage facilities which have also
reduced incentives to produce. The reliance on rain-fed agriculture and competition
for land affecting productivity. Lack of crop diversification and access to land.
Poor infrastructure for effective transport, storage, refinement, preservation,

distribution and marketing.

Research and extension policy Poor linkage between research, extension and farmers. Poor resource base for
farmers and poor adaptability of some of the technologies to local circumstances.
Reliance on traditional technology. Kenya Seed Company has an unfair monopoly

over KARI output, therefore reducing the distribution of high yielding varieties

Land use policy Difficulty to access and utilize land with only less than 20% of the country’s land
surface of high and medium potential. Lack of accurate and up to date database
information on land. The core of this policy is to attract and utilize foreign aid

which is unsustainable.

Early Warning and Emergency Inappropriateness of some foods donated. Inefficiency of food aid supported
Management Policy programs including lack of timeliness, high costs of delivery and administration.
Causes disincentives for investment in domestic production as a result of
reductions in domestic prices. Unsustainability to communities that benefit from

these programs

Institutional and Legal Framework| Lack of finance for agriculture. Inaccessibility to credit especially for small scale

and Financing Policy farmers and women. Actual investment in the sector has been small.

Source: FSNP, 2007, FSNP, 2011, MAFAP, 2013, Alila & Atieno, 2006, Joshi, 2012, Nyangweso et al.,,
2005 and Thuo, 2011
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Thailand’s Agricultural sector

Thailand has been widely cited due to its
strong economic growth and development that
has been based on agricultural production
which is the country’s backbone (WB, 2016). It
can produce surplus agricultural food products
for export and the largest sole net food
exporter in Asia (BOI, 2013), with the annual
value of food exports in 2014 reaching Bht1.01
trillion.

Since Kenya’s economy as well as food
security concern similarly depend on the
development of the agricultural sector, a study
of Thailand’s pattern of agricultural develop-
ment may prove valuable to Kenya in dealing
with food insecurity.

It is noteworthy that no country can claim
that it has eliminated chronic hunger and food
insecurity. Therefore, no country that can present
itself as an example of complete success in this
regard. Successes that can be learnt by other
countries may be about specific experiences
of countries in improving certain, but not
necessarily all, aspects of their food security,
and they can be accompanied by shortcomings
in other aspects, sometimes being involved
even in trade-offs with competing objectives
(FAO, 1996).

A bottom-up approach to agricultural policy
is adapted in realization that governments do
not always have adequate resources to solve
all public problems and the corporate sector
needs to play a more active role in the sector
(Dye, 2011: 15).

Although there is a growing body of literature

examining food security, no studies exist that
examine the relationships between failed food
security and agricultural policies in Kenya, and
how the corporates in Thailand can endorse
ways of drive the policies in Kenya. In light of
these, the following hypotheses guide this
study:

H1: Because Thailand has made consider-
able success in in the agricultural sector, it
can serve as example for Kenya.

HZ2: Thailand’s corporate policy experiences
in food, nutrition and agriculture can be
applicable to Kenya

H3: Successes made in food security on
food availability in Thailand are limited to

only certain areas of Kenya.

Research Methodology

The design employed was a qualitative
case study, investigating a contemporary
phenomenon in depth and within its real life
context (Yin, 2009: 93). The population was
drawn from English speaking Thai key informants
in Thailand’s private sector, related to food
security in the agricultural sector. A sample
study between 3-15 participants is adequate
when the subject of interviews seeks to elicit
information based on the knowledge and
experience of the participants (Creswell, 2013:
78-79). 11 key informants were therefore
chosen, through triangulation method based on
purposive and snow ball in order to strengthen,
enrich, validate the other, or provide a critical

perspective to the other (Yin, 2014: 94).
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Data collection integrated

(a) Documentary research techniques used
to collect secondary data from reports published
by different government and non-governmental
organizations, journal articles, documentaries,
and media sources.

(b) Semi structured interviews guided by
the use of open ended questionnaire to allow
elites to respond broadly to the issues, in ways
that give them freedom to use their intellectual
rigor and imagination to respond in detail and
from different perspectives (Rossman & Rallis,
2012).

Data analysis was conducted by manual
closed coding which locates the most meaningful
fragments of the data, and to generate theories
about the data, by manipulating it (Gough &
Scott, 2000: 341), derived from the conceptual
framework focusing on food availability (Hendriks
& Olivier, 2014: 562).

Research Findings

Under the concept of food availability, the
research examined supply of food through
production, distribution, exchange and consump-
tion, determined by climate, population growth,
urbanization and land use which are the causes
of food unavailability, resulting in the failed
policies. With a clear objective to determine
ways Thailand has managed these factors, to
guide corporate Kenya on how best to drive
the related policies, the research found the
following:

1) Climatic conditions

The corporate sector in Thailand uses

the following mechanism to address climatic

conditions that affect food availability.

1. Use of technology to maximize
production and control environmental condi-
tions: Due to the high temperatures, use of
greenhouse technology is widely used in
enhancing productivity in farms. Closed system
of housing with evaporating cooling system for
poultry and swine to control the environment,
using solar panels to produce energy.

2. Investment in research in optimizing
agricultural production: by developing high
yield seeds or species of the crop or animals
that would acclimatize to the change of climate,
resistance to insects and environmental research
that aids in the natural reserve protection and
preservation through the use of chemicals in
the agricultural area.

2) Population growth

The following mechanisms have been
applied to ensure food availability.

1. Diversification of sources of food: to
avoid over dependency on one or few nutrient
sources which can put the people at risk of
food insecurity. Diversification of feed used for
animals is key so that the livestock are not fed
on what can be used for feeding the human
population in case of shortage or crisis.

2. hysical infrastructure development:
Corporates have invested in infrastructure which
is key in terms of proper and massive storage
facilities or silos, cold rooms and preservation
technology, which is adequate for the whole
sector in the country. This helps to contain
large harvest, prevent food spoilage and ensure
constant or continuous food supply into the

market for both crop and animal products for
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an all year round food availability even during
low harvests
3) Rapid urbanization

The following mechanisms have been
applied to ensure food availability.

1. Linking new agricultural technologies
to the dynamic urban climate and generational
change: Rapid urbanization which causes the
work force to move into the industrial or service
sector. This has brought about investment in
automation to improve efficiency and increase
productivity with little manpower required
to feed animals, planting or harvesting. The
workforce is utilized in the agroindustry sector.

2. Creating pro-poor strategies to address
food needs in urban areas: such as urban
agriculture has also been spearheaded by part
of the private sector that try to reach the
families in the urban areas, through farming on
rooftops, public areas such as government
buildings, schools, temples, and other semi-
public offices, urban street trees and slum
projects.

4) Land use and allocation

The following mechanisms have been
applied to ensure food availability.

1. Community-Private sector partnership
strategy is used to increase access to, and
utilization of arable land. Through contract
farming, and with the help of the government
and local leaders, consolidate farmers to join
small uneconomical parcels of land and teach
them if they work together they will benefit
more from efficiency of mechanization, only
possible with large parcels of land.

2. Research and zoning to increase yield

and agricultural land maximization: where
food crops are grown where they can thrive
and then exploit the productivity through high
quality inputs through research. Engaging in
vertical farming in glass houses or rooftops,
which has ensures maximum efficiency in small

pieces of land.

Discussion of Findings

The causes of food insecurity have tremen-
dously affected the availability of food through
(1) production (mechanization, land use, soil
management and climate), (2) distribution
(storage, processing, transport, packaging, and
marketing of food), (3) exchange (efficient
trading systems and market institutions) and
(4) consumption (food safety, nutritional value
and food choice).

From the findings, it is clear that Thailand’s
private sector plays a dominant role in driving
the policies on food availability and these
strategies applied, offer practical lessons to
Kenya. This lesson-drawing emphasizes on
cognition and the redefinition of interests on
the basis of new knowledge which affects the
fundamental beliefs and ideas behind policy
approaches. However, they need to be tailored
even further, so as to target the different needs
of each individual or household in Kenya,
based on their strategic needs.

The following endorsements are drawn
from the study findings, intended to address the
key failed food and agriculture policies, towards
corporate management of food availability in
the country:

(Summarized in Table 2).

H1UNM35UTRIAMAIMATN TCl (NFUR 1) da1vnuyseAansuasdpuaEns



72

9815l AT

a v o

Wil T 8 RUUT 3 Uszanfaunuengs - suINAN 2559

Table 2 Thailand-Kenya Cross-national, Lesson-drawing Policy drive experience

KENYAN FOOD &
AGRICULTURE POLICIES

THAILAND POLICY DRIVE LESSON-DRAWING

Agricultural input policy

1. Build cheap and effective means of harnessing the rain water that causes flooding

2. Aid farmers in accessing farm inputs such as seeds, technology, and inputs by way of
contract farming

3. Offer new security and performance-based incentives for farmers to switch technologies

4. Introduce modern farming methods and information on improved seed varieties,
pesticides, green houses, fertilizers, irrigation, crop diversification, machinery and artificial

insemination that increase yield

Agricultural productivity
policy

1. Invest in proper irrigation systems and water harvesting equipment to promote Rain
Water Harvesting methods for irrigation, construction of dams and water pans to store
more water and drilling boreholes

2. Building storage facilities, green house technologies and creation of strategic food

3. Educating communities on proper preservation and storage methods

4. Promote technology and innovation in the sector to increase agricultural productivity

Research and extension
policy

1. Invest in research and government monopoly in this area should be discouraged.
Competition is healthy

2. Learn best international farming practices is to address gaps in agricultural production

3. Specialized research on appropriate farming activities, including technology and modemn
farming with regards to the agro ecological diversity of Kenya

4. Developing the livestock sector as it remains largely unexploited and this has been
worsened by drought and lack of ready market

Land use policy

1. Help transition to large scale mechanized farming in order to significantly improve on
productivity

2. Help control the change of agricultural land use due to low farmers’ income by
encouraging farmers to plant both the food crops and cash crops for diversified income

3. developing urban agriculture through vertical farming

Early Warning and
Emergency Management
Policy

1. Work with the government through CRS programs, to engage in food aid and family
support programs

2. Support to the government through funding or engagement in school milk and school
lunch programs

3. Participate and encourage zoning of food to reduce the food miles covered

4. Promotion of the weather based insurance scheme for crop and livestock production

to farmers

Institutional and Legal
Framework and Financing
Policy

1. Build on value addition in agricultural products to unravel the agribusiness potential

2. Collaborate with the government to work out good mapping

3. Build on the retail market or supermarket revolution
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Conclusion

Despite the importance of the agricultural
sector to the Kenyan economy, the country is
crippled by the effects of climate change on the
rise with devastating effects; rising population
pressures which continue to tip the balance
against food production; urbanization continues
at an accelerated pace; increasing risk of land
degradation and agricultural land conversions.
The viewpoints of Thailand’s corporate sector
are not new to the Kenyan policy drive environ-
ment in managing these concerns. However, the
approach and attitude towards self-sufficiency
and eradication of hunger with the interest of
the citizens being a priority, has driven Thailand
to become nationally food secure and a net food
producer. The achievement of food security
for all, and especially for the most deprived,
requires Policy Coherence for Development
at all levels. Coherent action should be imple-
mented by the private sector, civil society
international organizations as well as govern-
ments.

In light of the three hypothesis in this study,
the research proved that Thailand serves as
an example to Kenya due to its considerable
success in the agricultural sector, and these
corporate policy experiences in food, nutrition
and agriculture can be applicable to Kenya
since some of the policy implementation drives
have already been implemented in Kenya with
varying difference in scope of implementation,

approach, and cultural influence that may

have played part. However, the limitation of
certain strategies to particular regions in Kenya
could not be proved due to the limitation of
this project Nevertheless, the possibility that

this hypothesis is still correct is not ruled out.

Recommendations
1) This study recommends:

a) A holistic approach to food availability
through production, distribution, exchange and
consumption which are linked and failure in
any one factor will yields grave consequences
for Kenya.

b) The government’s participation in
creating more and better private sector foreign
investment opportunities for the Thai investor
such as CP in the food and agricultural sectors,
as part of the strategy to work towards achieving
the UN SDG zero hunger initiative by 2030.

2) Future research recommendations include:

a) Investigating these four causes of food
security singularly and more in-depth with
reference to specific regions in the country.

b) Failures and challenges of food
security in Thailand may also need to be
researched more as they provide equally
valuable lessons.

c) An in-depth study of the sufficiency
economy and its role in ensuring food security
in Thailand is an area of interest and if/how it
can be applicable in Kenya.

d) A comparison case study of Thai

policy to see if the Kenyan policy can be used.
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RMSEA= 0.046
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Abstract

The purposes of this study were to find factors causing service risks and to develop the
factors of Air Transport Services; service risks in Airline business. This research was the survey
research and development. The data were collected by using questionnaires. The data were
statistically analyzed by factor Analysis into two parts, which are the Exploratory Factor Analysis:
EFA to find the latent variable and the Confirmatory Factor Analysis: CFA to prove whether or not
the hypothesis was statistically significant. The analysis’s result of EFA indicated that the six factors
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including People and Service operation, Timeliness and Priority, Facilitation, Service environment,

Fatigue, and Service Delivery, respectively. These could be interpreting 75.64% of variance. Moreover,

the consistency of the model in each component was tested. The analysis’s result of CFA proves

that the development model was validated the empirical data due to the comprised indicators
as Chi-square = 564.711, df = 246, GFI = 0.926, AGFI = 0.902, CFl = 0.969, RMR = 0.035, RMSEA = 0.046

Keywords: Service Risks, Airline Business, Air Transport Services
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Fuildannisfuusnisuazdamalimiaduaiiy
anelaungnen SnaLLIRReIRUsENOUNSUSNS
PUAMINIA FrunUEBIweINISUSMS SUldLA
AMSUINIAUEIAN NMSRU N8N IRINe1/3nla

181 ANUEANAIATBITLUUM TV INNULAY NN
Husy Seinadendniiugilunsdaduladende
U3ms MEdumudssesnisuimanieanll
fiamelalunislazuuing Tnedildannsaussidu
reunsield viaifunssnfiesysudiuneunsto
waznsuilna nslamnzegdagiinuuinmadu
pSausndsiniAnaliuiiueu é’mmaﬁ Auded
nsuimsiadutadenisiasvieuliifiudenis
dndulavesifuslaaluBosmnudululsfiazifona
nsdndulaludaay dmniinisiuianuidss
Y09n15UINIstulszausine fae uslanasidn
lfaunelafuanudssiy (Lovelock & Wright,
2002; Kotler & Armstrong, 2004; Gronroos,
2007) fetiu fideTeUssyndusuldumnfonguii
\Renfuanudssnsuinmsvesesduseneusesy
Tumsfinsanilenseanaaidesivas saonau
Bundnuseiuliungsuuimslddaaulalgiitu
SuiliAnmudeshuteuiiwdnauladentouins
dwsunisuimsvudmienidlugsiaanenisiu
Suduiiugumsuimadaaniiatunneuauss

(%

AnuRpINsvesgnAdudfny

o

FEN15ANRUNTITIY

PATeTdud el wissleiAu

= -:4'

T ToLARD wuuaeuny Wislddmiuinees
Uadeuaviniunesrusenauusnisuudmieenie
F1uALABIreen1sUINSlugIAsaten1sTu
Uszannse flagansymlnedilduinisansnisdy
sgrnaUssmaniimasnsTunuuUs UM
nstusenineUsewme lageaniaunannauuiy
UNYIRGITIUNT ffuauiiedu 6,207,706 518
(UST vnemagulng 19, 2558) Wunsiasiei
99AUTZNOU (Factor Analysis) mMLLLWIAA Hair et al.
(2006) néMH VueBsNgUFeETiRAsTIdRdY
safauel 20:1 vietl fiviadu 30 Ut neudaeEng
600 feEe Hanuanysadiisanelun1sins e
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Toya lasfarsanannseunuIAauazguii
Aeatios sjathuitiernudanusneg Wianusenndes
ﬁuﬂimﬁuﬁﬁﬂmLLaxﬁﬂLauaﬁiaQ’L%wmmﬁwmu
5 v WiemAiauissnse (Validity) Tneen
svllanugenades (I00) AN 0.5 Nnde
wagfindulsyAvsavduius (Cronbach’s Alpha
Coefficient) vasuuvasuauluduildiadian
aadetiurintu 0.844 Fafleanuidesiuinnnin
0.70 3y (Cronbach, 2003) HannaaUaglusyiv
fgsuaziunasifiilvldlunsfudoyants
dun1siassideyanuseanidu 2 duniu
Toguszasdinside lngldlusunsudnusagunivata
Aowmada 1) N5IATITNBIAUIENBULTNENTID
Wieatnesiuszneufhemsineiosrusznounan
paewnatia Principal Component Analysis Wag
myuunudiadeiivhliiadedensdeainiudaeis
WUU Varimax 2) N153A5z9esaUsenaudstiudy
LﬁammaaumwmamﬁumaﬂmLmaLLUmTayjaLﬁ?N
Uszdndlunimsiuuazysziiiuaunannduyes
nadnsTudruuseneviiddgyuedlung daens
AAaTzilumaauni1slasiasne (SEM) (wednwal
A5y, 2542; fagn NvdUayn, 2556)

A9UNAN15ITY

msiteadsll Wumieseidadouassiam
29AUSENBUNSUSNSULAIMI90INA FuAides
voamsuinslugsinanenisiu énaagunadsil

Smqusvasinifed 1 sadiessviesiusyney
Fedmavesuusiithuldfnw Tnen1sinsie
Kaiser-Meyer-Olkin Measure of Sampling
Adequacy Wud1 KMO = 0.844 Siidunnnin 0.50
(lnd 1) wagan Significant 989 Chi-Square =
000 (fondn 0.05) agulddn doyaraiiinm
wnzauiiaziundesgiesdussneulusyaud
LagNan1INagday Bartlett’s Test of Sphericity
(Chi-Square = 18542.488, df = 435, P-Value =
000; <0.05) WU FudsTivsnginuduwusiu
agafituddeyyneadRfisysiu 000 wansd1 aanse
ilultinsgiesausenauld drunavesnsane
99AUTENaU faewmalla Principal Component
Analysis (PCA) uaznamsnguunuiladeivhlitade
Famadenniu F2edSuuu Varimax 83Uty
wsusiuvesteyasmiuilléinlansin ésovay
75.642 AueNTNA 1

A1319% 1 A1 Total Variance Explained aasianusnldlun1sidy

N Extraction Sums of Squared Rotation Sums of Squared
Initial Eigenvalues s '
Loadings Loadings
Component
% of | Cumulative % of | Cumulative % of | Cumulative
Total Total Total
Variance % Variance % Variance %
1 8.161 27.204 27.204 8.161 27.204 27.204 5.293 17.644 17.644
2 4.463 14.878 42.082 4.463 14.878 42.082 4.932 16.439 34.083
3 3.994 13.313 55.395 3.994 13.313 55.395 4.705 15.685 49.768
[ 3.003 10.009 65.404 3.003 10.009 65.404 2.808 9.360 59.127
5 1.952 6.507 71911 1.952 6.507 71911 2.766 9.221 68.349
6 1.119 3.731 75.642 1.119 3.731 75.642 2.188 7.294 75.642
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597 1 wu dauusiildlunisiesisi
FanuasIuag 30 fauus a1u1sadangandn
93AUsENBU (Component) 19 6 asAUsznau Tngil
AANLUsTUTINTRIRILUSAlaInu (Eigenvalue)
1NN 1 $auau 28 Fauwds TasesAdszneuil 1
(F1) aumsuiRauuinisuazyaains (People
and Service operation) Usznausie 5 fauus
fiemiwmiineduszneu (Factor Loading) ogjszving
771-.905 @1u15095U18AMULUTUTIUI LAY
Yowaz 17.644 a3dUsznouil 2 (F2) fuanusina
waznsionlald (Timeliness & Priority) Usznausme
7 s Sandmiinesdusznevegseng 578-871
AN15085U18ANNLUTUTIUTINNUS DAY 16.439
23fUsznaufl 3 (F3) fun1ssruienudzaan
(Facilitation) Uszneusae 8 shuds flensmiin
9IAUTENDUBYTYNIN 544-.846 au15005UY
ANNLUSUTIUS A USouay 15.685 asAUsEnau
71 4 (F8) suanmuandou (Service environment)
Usenoude 4 fuls Sentmiinesdusznauey
FEWIN .628-.793 @115095U18ANNULUTUTIU
sufuderaz 9.360 asdusznaudl 5 (F5) funau
wilosdnvesilinsans (Fatigue) Usznausne 2 fuus
femiwiinesdUssnaveagsewing 905-919 anns
25 UNEANNLUTUT LTI USpEay 9.221 perUsenau
7 6 (F6) sun1sdsuouusnisaiduszaniam
(Service Delivery) Usznousng 2 dhuus Senimidh
9IAUTENDUBYT¥NIN .652-.655 AU15085UY
ANULUSUTIUTAUSDYaY 7.294

[

TQUIrasrMsITeN 2 nadnseiesRUsenay

A o

Baduduluusazdadeveinisiiansuimagaey
Anunaunduveslinakuuteyaidausesdnviay

U5zt iUAINUNANNAUYBINAG NG budIuUTENBU

'
aada o

NdAgreddumanuin AaianaAtuiulaiam

'
L4 I

donAReanUTaYaaUTEINY AUANS199 2

A131991 2 asueadnussiliuadnunaunauves
lumassAusenauiudeyaausydng

e o | noeins | Anadddildainnis

ARl - - ‘s
W | Aseideya

w2/df <3 2.295
GFI >0.90 0.926
AGFI >0.90 0.902
NFI >0.90 0.906
NNFI (TLI) >0.90 0.935
IFI >0.90 0.970
CFI >0.90 0.969
HOELTER > 200 272
RMR < 0.05 0.035
RMSEA < 0.05 0.046

waagy sunasiasanlunaedUszneuils
fanunaunfuivtoyaidasying

PINPNTWN 2 WU AEDRUSTERUAUNANNAY
yaluinaiAlsznauiudeyaliausednydann

ado

AadRnAwIale (usdnwal A5ude, 2542; faen
vy, 2556) WU dndruAIEDALAGLAS/
Atuuismaludasy (Zdf ) ey 2.295
fienvfesndn 3 Fwundnnaeifilasmvualy way
dlofinsfinnsandedvinguiidimualifisedu
WINNIMTBIIAY 0.90 WU Adutinnda taun
GFl = 0.926, AGFI = 0.902, NFI = 0.906, TLI = 0.935,
IFI = 0.970, CFl = 0.969 HUNUTNITAAITUN
§il Hoelter = 272 smunasinisinnsaniidvual’
Fapsfianunnnd 200 daududfilasmualii
S¥AUUREAT 0.05 WU ARt RMR = 0.035 uay
RMSEA = 0.046 susnasinisiiansanditivualy
Wwieniu awsoaguladn lunassdusenay
NSUIMSTLAWNIDINA FupIEEIueISU3NIS
Tugsheaemstufildwanntuduy Sanunauniy

v Y

UloyaiieUsedntg lnguanslinaununing 1
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WNUNINT 1 TunaseAlsenaun1susnIsvuEs
N99INA FUANULEBIIEINISUINSTUgIRa
@18n150U NRSUNSHRAILNTY (MaIn1sUSuluaa)

aAUsuNa

msiseadsdl Wumdieseidadouassiamn
29AUSENEUNSUSNSVLdI90INA FunuEes
yoensuinshugsiaanenislu fussiiuddyiias
ofiUTENa Feil

NALATIZYIAUSENOUITNESI9URIRIAUTENOU
NSUIMIVLAWNI0INA FuAIEEIueISU3NIS
Tugsiaanensdu wui fudsildlunmsinse
flovmn 30 Fauus a1u1503nNgUiRIRYsENDU
(Component) ¢ 6 asdusznau Tnefiuday
psrUsznauiimlanu (Eigenvalue) 1A 1 9uau
28 ALUIHAYAINIT095U18AIAIULUTUTIUYES
foyarwiuldonay 75.642 ieil 1 2 fausTagn
finite ownidmihmhesussnouildiamnt 50
(nglifinmsiiaiansesnnn) taofidelsfonsan

feduussnen Negluthdesi ddunsasteladsu

' 1%
a a =

AAnTuazfiansannnguindsinulngdnilng
Hundn drunguiulsinulaediudestursio
Juladeduusznouady dmsunisiiansanis
mnumnzaniiozeglutladosuduniely {3y
FsdndunmadeuLazasIvEsUALLTBIRT
ddlasaainednade denslieszosduszney
BeBudu (CrA) Wuddudnly
HadATIEiesAUTEneudsBuiuluusiavdady
YDIBIAUTENBUNITUINITUUAVINBINTA AUAIY
\dosveanisuinislugsfvansnislunuin Tuea
pervUsnaviildimuntuiy faanunaundufu
Toyaidaszindoglunamiseiud Tneliaadanily
Ianunaundusinunasinnd dusansit s
paUsEnauiiaulianuiiowsaddassadeg
annsalulszgndldldese sl Wofinnsan
Tuusiazasrusznaulneisesanunuiudfny wui
fun1s81uIBANazAIndaLdAIInTign
FsapandesfulLIAn Gronroos (2007) finanain
N1361UILAMUALAINYDINITUINTS (Facilities
Service) iunszurumanilaiiduduativayuves
UENIMEN (Core Service) Fsezyilinsuimatiu
frnuasmniazTIAEwNTY MIsBeLAReN
alsifeausivhligniniuliuinslitunnusngy
Wigsegnafien uidwihlinsusmsvesgsnauans
Mnguistuldognedniou Snfttenadsnafinonts
Uimsdanslundinmsadrenauvdeyariiisiliiy
msuinmslaganunsafmunansliuinsige
WINNINTIANAL V30EINIARYITY BerUsEnaU
seeauIAe AuUNISUURUUTNITLAEYAAINT
gadteliindusnguiddyuossuing Tagae
wWinldinsufURnuvesuaainsgliuinisie
mslaneulnensUUUBIYVTNIUNA IneksuusnNs
ansafuslanasnnaisuuinns danideves
Bamford & Xystouri (2005) 7il§d15aAandes
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94715035 Mreawlifsnelalunisuinisves
AlagansanenisduszninaUseine uandliiiiudin
wildlutgmmwdnde nistwusnisveswiinaunia
Hufu (Ground staff attitude) WieBnuuaARMi
U84 Lovelock & Wright (2002) uag Lovelock
et al. (2005) fiszyin yaansilruinsiunum
dfanndeauuinig vieludnuiyamils A
arursanazunuInlunisufuRauuinisues
ynans Audednd Anugnmseulou nstae
wilvlgymlvignduazmsquatotlaldluseaziden
‘ing Wews vosgndn Hudefiaanidounuuldenn
dnsuauusnisuasidudiudrfynenisiasu
Usgaunsalfifvesgndn dfudaanesduszney
fuauTasuaznisielald tufenisuanem
nsuinsiildsuauazaansIngy onadaidu
aerUsznoufiddguisluidesnisusnisia
FaaonadosuLUIAA Hudson (2008) fiszyin
Tutlagdudindanussiuanidy nsliuinig
faznansandudutadonisiiamnsaneulang
tivieaflen vaifieadu gnéndimnsilasennuiin
Tuidaaan (Lovelock & Wright, 2002) wonani)
SraenadaaunIfn Stapleton (2003) fina1ads
thduiidvenasonsindulalivinsvesgndn fe
nselald Anmiu dazauaunsatun1sunly
Jym anwduiusmedsauduau gaeilddu
Lﬁwfumaaﬂ"m%ﬂ’15LLazm<;U'%ﬂ’ﬁﬁﬁ@mmw Judu
2aAUsENaudUTl 4 drunisdameuuinisia
UsgAnsnimnanife Avnssuiieadestunis

b4 I3

a5vasALardaUNanAeIUSNS suleudtng
UFtRfunsUimsfiaziauslifuglasansisu
U3n1s Tnedinszurunsinunudin Suszansamn
samdwasdlifuuinsinaudssiula il
NaNSANYTIY Bejou & Palmer (1998) laasuten
auRana1nfiinainnisliusnisesananisiu

fedupnudsiveanmsuimsiigndnezlisu dudl

dnsnalgaudenuindluaien1siuvesgnan
wue?l Wray, Palmer & Bejou (1994) lananis

[ [

Usziunisdawauuinig aasdinudnvuzased

ANUARINSINUARIUSNsId Y Favevili

o

L4

danduanulingds sudunsasvioudenindnual
wazioidemnedumsuinms vl enadsuasionisd
Uszaumsalfidvesgndn suRaduniassiivle
Tnefifugninszezemuazgninasnly nasaau
gnénenandualiuinisdnads vievenndnf
yradlvnliuimstusmsluenan esfuszneu
Ssuit 5 suenilesdwesilasans enanan
16 mnumilosdn seudn vieseunds Suidn
MnANudBsreINsUINsIidunaanaudin
Anuesen annzdyminisensunl/Anlavesy i
u3n1slunisufusauuinig Wl nansAnu1iTy
04 Boksberger, Bieger & Laesser (2007) 171"5514’5’1
AUEBwEINITUSNITeUTIINIg (Physical risk)
uagAudnta (Psychological risk) faudunus
semsyanafuantunsalvesfiasansiienalssy
HansgnuluseAuUuna wazesdUsEnauanying
FhuanwAden nanfe AdiElagansansnsaduria
wiowaniududesld lulaziduanimnisanus
m%aﬁaqﬂﬂﬁﬁﬁ AMNAZDN ALANUTN NAY
WaET N WBd YN8 LaENSUERINRANTINYRIgNA
swdu Hudieldindudeiiviligniiinnsusauss
guhlilinAuaIavEng a1ande waen1siuita
ANNWNTUINTS edenadoariunuIAn Hoffman
& Bateson (2011) finamits gitvirnflumsliisnig
(Servicescape) a3 UaiiEITUSNBAETNINIEAM
vieanuilumslinsgna Saussiusynounils
fiddyitaunsaadrenudseiulandudauan
uazBsaulvitugnin viedndonilaiidvinasenis
a¥1snsfuifeszaunsainisuinissudigndn
avglasy
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1. AUMSUIMITIANTT §UsEnaun1sgsng
anemstunsiimstvuaduuleviednagnsms
§3R990INTUTNSVUAMNIBINA FunTIILEE
yoamsuinslugaannnssunsdu lnslawzoeneds
Hadvatfuayusunszuiumslunisliinisiess
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THE STUDY OF LOGISTICS COSTS WITH ACTIVITY BASED COSTING SYSTEM:
A CASE STUDY OF PINEAPPLES FARMERS IN CHAIYAPHUM PROVINCE
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Abstract

The objectives of this research were to know the logistics management cost of pineapples
farmers in Chaiyaphum Province. The study analyze of the logistics cost at farm level using
“Activity base costing (ABC)” method in order to understand cost structure and use as a guideline
to development and reduce logistics costs. The analysis of logistics cost was separated by each

activity. The study found that the average logistics cost of farmers who produce representing
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16.49 percent of total sales. The inbound logistics cost from the supply side were divided in to

four parts :

the highest cost was procurement cost which was 14.66 percent and the cost of

moving goods within the area was 1.33 percent, freight costs was 0.34 percent and inventory and

warehouse management cost was 0.16 percent. Producer cluster of pineapples was the way for

logistic cost reduce, production planning on supported by government organization that involved

and distribution center setting.

Keywords: Activity based costing, Logistics cost
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A STUDY OF THE APPROPRIATE VEHICLE ROUTING MODEL TO REDUCE
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Abstract

The objective of this paper is to improve transportation efficiency by reducing the
transportation cost. An existing vehicle routing of the company was studied, and we applied the
savings algorithm to make the better routes. In the computational results, the transportation cost
from both approaches was compared. It shows that the proposed approach can reduce total
transportation cost by 17.20% (total traveling distance decreased by 646 Kilometers). Moreover,

the number of vehicles used can be reduced by 33.33%.

Keywords: Vehicle routing problem, Savings algorithm
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aul i,j |Savings| esavseuteuly aul i,j |Savings| esavseuteuly
16 | 27 | 87 | vaaeds Wumed 2 37 | 18| 69 |-
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sl L I 41 (7,00 67 | -
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32 1310 74 A 0-2-7-9-8-6-0, A3N4Y
33 | 7,9 | 72 | smqeds dumadl 2 mi g " [l 263
0-2-7-9-0, ANUYTIM alid
30, AT 207 W 53 169 | 42 |-
34 | 38 71 B 54 |(6,11)| 40 -
35 |210| 70 |- 55 [(6,10) 37 |-
36 | 7,11 70 -
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Abstract

The research objectives were: 1) To study the privacy of Malaysian tourists traveling
cultural tourism in Songkhla 2) To study the behavior of Malaysian tourists to the cultural tourism
in Songkhla 3) To study the level of satisfaction of Malaysian tourists to the cultural tourism in
Songkhla 4) To compare the satisfaction levels of Malaysian tourists to the cultural tourism in
Songkhla by personal factors, and travel habits. The sample consisted of 400 Malaysian tourists
traveling cultural tourism in Songkhla. The research instruments were questionnaires. Statistics for
data analyses were frequency, percentage, mean standard deviation, t-test, and F-test. Research
findings were as follows:

Most visitors are male, aged 20-30 years, followed by 31-40 years, a career as a public servant
minor occupational trade / business, The average income per month during the 3,001-4,000 ringgit
minor earning less than 3,000 ringgit, and domiciled in the city Kelantan. 2) Most Malaysian tourists
whose main purpose in traveling to Songkhla to rest. Followed by a trip to a conference / seminar,
And had been traveling in the Province of 7-8 times, ravel by van is a vehicle to travel by traveling
with tour companies, Tourists traveling during the holidays, Saturday — Sunday, spent two nights
camping in the Songkhla, with the cost of travel time is money 2,000-3,000 ringgit, and Visitors
want dates and times in the festival. Festival of the offense more 3) The satisfaction of tourists
were satisfied with the tour as a whole at a high level. However, visitors who travel behavior at
different points in the average cost of leisure time. And to come back repeatedly. Satisfaction of
cultural tourism in Songkhla province as a whole difference was statistically significant at the 0.05
level. Apart from that Those are personal factors including age career and hometown were satisfied

in cultural tourism in Songkhla no different.

Keywords: Cultural Tourism, Malaysian Tourists, Songkhla Province
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Abstract

The study of Service Model Development in Hotel Business for foreign retirees tourist aims
to study requirements, opinions and attitudes of services in the hotel and tourism business. Also
study the availability of services for tourists and become a development guideline to accommodate
customers traveling as elderly foreigners. Research is mixed of quantitative and qualitative method.
The questionnaire to collect of the foreign retirees tourist retirement by determining population
size from the calculation of Taro Yamane at 0:10 tolerances that are required to use the sample
population consisted of 100 people, as well as in-depth interviews of 10 hotel and tourism
related service’s people. The study indicated that the demand on the services of hotel and
tourism business for elderly foreign tourists are price, promotion, place, process, and to create
and present physical characteristics are moderate while hotel product and staff are high. Data
from in-depth interviews found that the major forms of services in hotel and tourism business for
foreign retirees should reflect the culture of its service. Moreover, Customers also have diverse
needs. Potential growth of this segment is the group that has the ability to pay. The numbers
of foreigners who come to spend long period of time during their stay has grown every year.
Furthermore, good service and yearly increased reasonable room rate would draw these customers

to return their visit.
Keywords: Service, Hotel, Foreigner, Retirees

U 78l uagynglinntunsiinsUsemea lagldsey

] d‘ & A4 A o w o o ¢ Y] : ~ v
ﬂ’ﬁm@\?W]EJ'JLUULﬂia\ﬁJ@ﬁqﬂﬁﬂauﬂqiwwuq '3(5]511]553@@LLﬁgﬁLLu’JVl’NSLUﬂ’ﬁWWU’]ﬂ']iwENL‘V]?J'JVLIJ

\wswghaeg 1milsveslanlugaifagtuiiosain
Huuvaeiinvesseldvdnuomansussmesaung
Uszmelng Fesreduaininvesdiessnsuseme
fdndiudeioeay 6 vasnulaussrmAuardstiy
Tszimalneiiugaainaanisvieailsnnnaes
iesnnsesuaninvieiieamardfiiunin
vieadienluussmalvesnnnhseefiinvieadielne
wumslumsusewne daudselatunsaislseme
Nntiviendisavsiivuinidios 1 Tu 10 vesyarn
nsdseandum wielaninamadlvgazanagiu
aulve wmswnsviesiiealdvinennsainlulssma
Wundn BS fszduan wazaut® nyauna, 2557
viangUszinaiiviaruddnyunsviendelugiug
Fifunseuinisiiddnenmiieadisny nszane

qumsmam%mﬁLﬁmmsﬂuzLLaz%mmmmmia
TunsudstiuasUssma nanie “Nannsvesdien
Wieiinnsinsnuuagnszneeligyuy Whins
fldusiuvewiodiu Ssuiaatin anmuanden
ANUETIUTR AaUTausssy wasUstindituli
nasnaunsauasulnediolng waznisuszanu
ANT NI
g3fansvieaiiendugsianinnsuyaduiu
GEMARRGR Uszinalneldlouszinaieadildnng
vonfiendunsaadiondnlunisadeselalvun
Usena Slguisnninefiansnsaitiisnvisteeiuus
ymamsvieadelunnuszmalngls wimssjsdada
msvieafienluinnnguitmngoaldlyanude
Fnmszdunshnseanefilsiams Ussnelne

H1UNM35UTRIAMAIMATN TCl (NFUR 1) da1vnuyseAansuasdpuaEns



@

124 sasteyeyrfamsl T9 8 atiu?l 3 Uszanfauiuenen - fuanaN 2559

msaziingumnefidaudanguithmingngumil
fnaglianuddyiduieyluaaiunisaitagtu
wazluounandilng Ae nauggeeny esanlud
2554 {idhvisafisama@miuniadiunesdien
Feusemelnefusiuuiiedu 19,230,470 duau
visaiuduaniiieudesay 20.67 nerelmAnsels
yamsvieaTieadusuauiedy 776.217.20 S uum
Butivieadieniifleny 55 Tl Ussana 2.9 &ueu
Anvduselayszanas 115,656 a1uum (NSNS
vieadien, 2559) Tul w.a. 2549 uazd w.e. 2550
Ussinalnefidnwnuinvieadiongeeny 2,119,675 au
way 2,259,161 Au 9nsuaudnyieaiieiedu
13,821,802 AU Wag 14,464,228 Au Anldudndy
ﬁfﬂvfaaLﬁmﬁqamqﬁuwmﬁz’hmﬁqmzmﬂlm
Louay 153 uae 15.6 veninvieafienimannueds
wazdisnsmsiulnandisuuniosas 17.87 uay
Jeway 10.78 Wlﬂﬁﬁ]']‘ﬁu’lﬁﬂﬁaﬂLﬁ&J’JQQ@’]QR)’m
yAUylsunmieaiinluusemalneduseysyne
wudn Tl e 2550 Snnuiinviesilengieigain
Uizmﬂamiwmm%’mﬁaﬁ’wmumaﬁqw SOIANUN
fio nvioufisageorganUsemaeosuil aliau
wazilSaea auaeu egalsin sumuldndndau
maqﬁfﬂﬁaaLﬁmqqmqﬁLaum’ml,si’fmwsj”wimﬂlm
Tugas 10 Firualifinisidsuwlamdeiuau
wilath winanathvieadioadgeengluussmalneg
wunguaanadmsnglmifisidneniw iesand
SarmsivlaiiAueasssringd nel. 2569-2550
Uszanasdoray 20 daumsviesiisawsisUsemelne
I¥&aitudsnswasuudaniomeiulasiadwes
Uwu'1ﬂsLLazwqaﬂismammmﬁﬂﬁmLﬁ'mqamq
LLazﬂuﬁLﬂﬁammq’mﬁumamﬁﬁwé’qLauimam‘f]u
panathunevedlve neliAanisidsuwlassnn
Tupaiavesdfisrriinssezenuasnainviouiien
Lﬁaqﬁumw

MU RIANI9ITY

1. fnwinusieants anuAniiu uasvinuad
nsfuuinsangsialsiusuuasyionilsy dmu
tinvieadiedggeengunimend

2. Wie@nwaramieslunsliuinisveassia
Tsausuuagvieafioaurtinviesiioadgeenyvisend

3. ileLduuumensiannliuagussneunis

a

g3nalseusuuazyiaaien oseIsungugnan

Y] -

NYeuNEINEIRILYIRYA

NUNINITIRNTTH
wnAAarnguiiAgafunmaIngsAauing
(Services Marketing)

Lovelock and Wright (§13@idluenad 219)59a0a,
2546: 4) iflenuu3nislty 2 wuu laud u3ns
(Service) umsufiRnuithevilaauslviuinedu
Wi3In3¥UIUNTT (Process) 1KNHUAUAIFUAN
uan1sUftRutududeivedsiviy Sudedllls
wazlianunsapseunsedld wazuinisilufanssy
naAsyghanadenurardngulsslov
(Benefits) Triungnilunaiuazanuillanizuva
suidunaniainnisigliuinsnsedunuiiien
AAsuuasnlinsuinms fe Aanssu viets
yesfansuiilaemlufionadudesls Fsmuund
ﬁﬂ%Lﬁm"ﬁulﬁaﬁmsam@iaﬁ’uﬁwmgﬂéﬁﬁuwﬁm’m
Fliusnns waz/vieninensiddinuniedud
waz/viesruurosliuinistu Sadunisufitlam
Tfugnétiules

N5UINISAR N1INTLIIN 13BNTEUIUNITHER
09 Firhendsiiauededniienils Jadudeild
aunsaduseslduazliifanaluanududives
Tnenssuaumstiuentasieadostuausvmemen i
w3oldAlel (Kotler, 2003: 444) 91nAUNNEVDS
A1 “N15U3NIS” euenvazuladn n1susnig
fio msgliuins (funausianssy) daue
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Aanssunisliunduuinns (fuslaauiegndn)
WienouauesmFBINg wazeufiawelavesiy
U3 FeRenssufitiauslunsruaumstidudsd
lainnsodudiodd MnunAaguiifetumanain
§30UIMS MImMSIUT NUUNSEIANLLANGRRIN
sunuuNuviinduegds esmnidunsneuaues
awitenelaliiundnihevildagliannsadusesls
Famsuinisfnazgnudnuazuilaeluszozinan
ey Taegnénfiduddouinistnassosiidusm
Tunszurunisndnuinistudae uasluudos
nsvuaumslunsuinstunuammsuinisldaad
Liwoumsndndud JadumnudAgyludunaa
Alruzng sathdvinuinstinnsgiu
NNUnANLATNgYAeITUANAINANTUINS
(Service Quality) Imammwmwm@mmw (Quality)
fio Asfitina1nnsfignisug (Gronroos, 1990;
Buzzell & Gale, 1987 919luGsARA wishu o aysen,
2557: 179) A wvesdun (Product Quality)
fio szdvvesnnlsylovtiuvisnaauiRvesdudi
\Bosueseflansuaznouauasaiudonisi

[

Flavizerumanatouldaosaudvionantost
thiq Gsned waudsedn, 2539: 14)
ANTWUINT (Service Quality) MUKLIAAYDS
Parasuraman io31amnmuInsuagiutesing
sgrneemuAem i uassiuSteEuUMaRe iy
UImsilasuase Semnumanawesgiuuinisdu
NaINAUBNIENTIaNRBuI ANUFBINITYRs
FFUUEMsos uazUszaunsallunsSuuimsiiinuan
swistmasongliuinistlngnsuariagdon
drunsiudvesdfuuinsidunaunainnislasu
Uinsuazmsdeansanngliuinsludaiuuins
duimsiiladuassininvdeminduanunaiani
5a’jw'%ﬂ’ﬁ§uﬁ@mmw (Parasuraman, Zeithaml
& Berry, 1985)
Unn1seaaladiwuifndunisnatalunis

a¥anunwnsUINslAuvennnninfigni
mands legnlesuuinsasiUSsuiiisununn
nsuinsldsuiununmnisuInsiaianisly
dratilsmuin aunmmsuinsilasuaialooniy
fimandald gnAazlinelauazlianlduinigdn
Tumamssrutudnsuinsildiuataviiunie
innnimands gniaznelawaznduanliuinsdn
(Kotler, 2003: 455)

Gronroos (1982, 1983, 1984, 1990 §1¢lu

a aa

55Af wishu a eusen, 2557: 182) Tuuwmadn

£

HUSLnAldUsTliuAUNMYBINITUTNIS MSANY

U

MIAMUALNINNITUINTVEY Gronroos WagITUUDS
Parasuraman WazANZIAUBRLIAINNAATIAR DY
\RenfugunmeeInsUinsiiiendn “Aanmeed
ﬂ’]'ﬁﬁﬂ’l'ﬁﬁgﬂﬁ’ﬁui” (Perceived Service Quality
- PSQ) wa “AmamilgnAniuisamn” (Total
Perceived Quality) FaduwunAefiinannsive
AearungAnssuguilnauaznansenuiiinen
“ArmAeMis” YBsgnAnFUAMATHYBIAUMTITe
“N13UsEIduAMAINY YBIEUANAIRINNITUILAA

AuAiU Gronroos B5UNELWIATILAATBY “ARIATI

' v
Y v Yy

gnenfuvianun” lnena1ad AMAWYBINITUIAT
anfsuiasinnnauduiusenitvesusenay

o W

dfty 2 Uszans Ao aunwiignénanands (Ex-
pected Quality) uazAunWlAnIINYsEaUNTa]
lunslduinisvesgnen (Experienced Quality)
Tnevhlugnfagyinnsussiiugunmueansuing
MnMsiTeuisuaanniiaans (Expected
Quality) AunaunwiiinaInyszaunisallunisld
13M3 (Experienced Quality) 1Aaun W sz09

Usznntuaanmaasnunsaly wauiuiiansun

v
[ 13

ufudununinisuivimueafazylilauaasy

Y

\dunmunmiigndnsusld (PSQ) duwes d1annns

fnsanUSeuiisululssnudnaranudl aanm
MinnUszaunisalldidulumunmunindiaands

H1UNM35UTRIAMAIMATN TCl (NFUR 1) da1vnuyseAansuasdpuaEns



@

126 sasteyeyrfamsl T9 8 atiu?l 3 Uszanfauiuenen - fuanaN 2559

i lignAin1ssudin A nvesn1susMlia
og97in1ands TaannsAnwnves Parasuraman
wazaniz Iihnsfnuifsrfuguninnisuing
wud ﬂﬂ%’ﬂﬁugmﬁﬁu%lﬂﬂi%‘lumiéfmau@mmwmm
Msuin1sdl 10 fu Inemaiusausandeya 2 fu

v [

Mg AUNITTUTHAZAIUNITAIANTY d518aviden
é‘fﬂ‘ﬁ (Parasuraman, Zeithaml & Berry, 1985: 47)

1. aulinslald (Reliability) siendaafiu
rugnaeslunszuuNsiuING oA AnaEnanse
TunsTwusnisungnéldognagniasdandusn
wazannsalsiuinsungnanlimuidyanliegn
ATUNIUY

2. NMINDUAUDIANFDINTT (Responsiveness)
flo amudilauazanameuiialsuinsvomiine
sullfsenumnganvesssesialiuinigieg
Wy wilnulzdedliusMsuasuilaymuasgna
98193IN5INUANINADINTVBIGNA

3. ANNENNINVRIIAUINIS (Competence)
MNeRs AaUURLlUN ST UaEANASAINENNSA
Tumslsmusnig dufie winawuiiliuimsgndesd
A3t wazAnuAsnsaluuilRSMS

4. MsnEaNIsUINTG (Access) vneia Ay
agmnlumsinsiedeans 1ty anunsalnsiwvianse
imaoaian Msuinsiueunngnifessne
anuazmnlusunaazaniui Liligndses
AR YiadesdinumInza azainauielunis
LUNN

5. auiidsede (Courtesy) wilnaudili
USNsgnAndealasendeluns danugnin wasd
uywoduiusiasulufenisudaniefigninuas
Wnzauvaninauiie

6. Msfnsiadeans (Communication) A
anansalunisesuegnaiiidlaegegneies lagld
mwidladng 1w mslideyaifeaiunisuins
suadTAUinsuardLan

7. e dedie (Credibility) Toun Foides
Yo903Ans dnwairinidefievesmiinnuifnsier
anf mwdedng 1linda arundedels was
nsaueuINsARTigaliingnan

8. aUaandt (Security) n1suUSNNsiidaneu
wignenliiidunse audes wazlayene Feldua
Anulaenfevedsinty ninddu uazaudu
diudn

9. mailauagn1333Ingne (Understanding /
Knowing the customer) nsidlanuseinisves
9nén wazSeudifeniuasesnsaausi T
aulagnianizynna wazanunsaddegnAnle

10. pnandugusssuven1suinig (Tangibles)
Lo fnuauenINenMYeteIins dnuueneuen
Yoentinay safisgunsaldneanuazainlung
Tusn13e199)

fiosn Parasuraman Wwazaaiz Iiiladedts
10 Uade Wtwundueaiesdiousziiunanim
U3nsfienin “SERVQUAL” Uszneusedade
TumsUssidiununwuinslindoudiios 5 dudi
(Parasuraman, Zeithaml & Berry, 1985: 23)

1. nandugUsssuvesudnis (Tangbles) U313
A uTImMsseuandifiuiniuuins awnsa
AAAzLLAAAMANTUSNSIATaLaY Wy anud
Aluinsiiauagan auie wasledesilegunsal
ltlunsliudnsiianuansay viuaty Wus

2. amudede wiolinslald (Reliability)
liUsmsianuanunsalunsuosau vilvigsu
Usmsiinauddnlindaladnsliusmsianng
gnéipafiosnsy

3. NINDUAUDIANNFDINTT (Responsiveness)
flrimstianunienuazdilafiagliuing ananse
ROUAUBIAIHABINTVRITUUINITLANINADINS

4. mslsieusiula (Assurance) glsusnsd
AnsSupe TSt denlun SIS uazeuananse

H1UNM35UTRIAAAIMAIN TC (NFUR 1) dvnuyveAansuasdpNaans
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P2

vosgfliunsdsmaligSuuinsiinanandesiy
Tunslduinis

5. MnlaNsTUIANLABINTVRITULINNS
(Empathy) Fliusmsdesdidadednla uazadn
WANAIVBIE TUUTN ST BB ILAATUAAR
Juddey wdesile SERVQUAL mudladeuszidiu
Anm 5 ¢uil Usznaudetesinuudady
2 du Ao ddl 1 1HunsUssfiuguamuing
mueuAands @i 2 Wumsuszidiuannm
U3mamunsiuiesuuims TneSeniedesiodl
791 “RATER” (Reliability, Assurance, Tangibles,
Empathy & Responsiveness) (Buttle, 1996: 9)
awdiulddn Jade 5 Fuves SERVQUAL i dade
7l 1, 2 wag 3 sldun AnudugUsssnvesuins
mmnidedeviolinddald uaznsnevaussay
#oams Wuthdududddnmahnsduamaings
(Focus Group Interview) TusAdeiiled 1985
dndedl 4 uaz 5 Faldun mslimnuiule uas
nsdlanisfuianudiesnisvesdsuuinig u
Podelmiudfusznauludesenissneg idelud
Haduihudn 7 dufinde Faduud SERVQUAL
szUsenauieladelunisinnuninuinisiies
5 fuudfinsounquIinua1eg vesilafeiiusi
10 ¢ uaziduwnAnildtusgaunsmanglunis
Usziiunmuninusnishusuuesaessuusnig

LR DL
Tuns3deiidunsisoidwaunany (Mix
Method) Tneilanseddnfidisamiiunmsidueenadu
fupou Welrldndstoyannnguiens waza
WldAmseddeianeadisell Tunsiseasad

Ya

ARdeldudanisinendu 2 dw ldun

POUN 1 N15a1579AUARLTIUTNYI DL AE
YAV TYEGIRY

pouil 2 MsdunualiedngiAedestunu
Usnslsausuuaznsvioadien

AuziIdglaRnyteyaUgunll wasdeyaniend
diotieadrsmundlaiugiulumside dieeen
wuuAsUaY naenutelilitoyatiauysaib i
Tnefundsiiunvostoya

uwidstoyaugugil (Primary Data) Anuzs3dely
nsenudeyaluwraslgugil 2 wwinie 1) Myl
\BeUSina mssouamanuAniuantnvieaiien
INNVIRTBFRY WU 100 AY Tuim il
Fmingiie Tnefinnsanglideyaniduridnamna
8’184(313\‘1%9]' 55 J4ulU waw 2) NNTIALLTIAUAIN
Mg sduNualTdn glviveyandan (Key informa-
tion) et giAeadesriunuuinnslsausy suldud
W1vesgsnalswsy f§3nn1sehe fhenseann way
winnuheufiRnululsususeiu 3 a7 waegsna
Usmisvieaifien leun iwesgsRivvihsuasmiinay
jaslng saiadudiuan 10 au Tnedugivihe
Tugsiasananlaisni1 5 ¥

wnasteyanienil (Secondary Data) fie N3
AnwmMguuazuddy wilsde M9 warunAY
Fmsfiiertestiu “wnmamsiansUuuny
Uinslugshalsausudmiuinvieadienyasnama
FonBons” THun wnfnuagnguiiieatunisnain
§3N2UIMNT (Services Marketing) WuIAAKAE NG YY)
{RenffunmATmn3U3AS (Service Quality) wuafn
Aenfunginssuuasusagslslumsvieaiien uwuadn
\Reniugigeeny waggstauasnsufiRnulseusy
Tutlagtu dwsuiludmuadunseunufauas
Duwwamensfine
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ASAULRIAA KATSITE

N15d1599
(Survey)

—

uAniuan

dnvieaiiensnifwf

v

AuAAILINg g ades

Funwalidedn

fuauuinislsusuuas

nsviaiien

ANUFBINIS ANNARLTILLAY

fiFruaR N15FUUINITIINGIAA

WUIMNNS
RCNTIT|

Tssusuuazvisaiilen dwmsu Husvneunts

invieaifiedgseny ganalsausy

uazviouiien

¥

Wiesasiunau
pumdenlunsliuinsun anfn
dnvieafiefgeeny inviedien

YN Fawone

YIWNYIR

NAN15338

peaudl 1 msdiseanuAniy Tnvioaiien
YAV TUEIRY

dwil 1 Ainnwideyalaeldadfussesse
M5UINLAIANLA (frequency) wagmensosas
(percentage) Y83NANAIDE TN ULUUADUAN
v

a a

dufl 2 myiesgilagldadfidaoyuiy
(Inferential Statistics)

2.1 NSNAFDUANURFIUNAADUAIIUUANA
syrisAdvesngufo 2 nguiiiudaseiu
Tngl9adf ttest wuu Independent Sample 7iszau

o [

Teddeynneadid 0.5

2.2 MineEoUaNNAgILlUANLWANANITENINN
Andgveanguiogsfithinnnd 2 nguliiiase
AULUTUTIUNILABY (One-Way Analysis of

Variance)

va Y o

ADUN 2 NSEUNEALTRNANLAY IR UIY

U

UINISLSSULATNNSVIBTIE

noud 1

il 1

nan1saTIaANUAnTL dulvaidumnaeie
AnluSeras 55 uasidumands Anduieeas 45
Tnednlvaiiongsening 61-65 U Tanuniwausa

Andusewaz 37 lan Sorar 32 wavnine ne13
wenfiuey Sevar 31 lnudgee1yyIrnswIAiiay
FeansiURGnTwe tnesiegluseauinn lasuuu
Anadewindu 3.88 susen Taesmeglusedu
Ununans fazuuudiadewindu 3.39 mnudeans
suantud Tnosweglusziutiunats azuuy
ARABNAy 3.23 Anudssnsiuyana Tngsl
ogluszduann Tazuuuiadewintu 3.65 ANy
aoamssuanulingdald Tngswegluszduunn
finzuuuaAedoiniu 3.64 AnuFoIn1say
N1INOUANBIANNABINTT LagTinagluszauiin
finzuuuAadeviiAy 3.80 AMNFBINIIFLAY
anunsavaaiviuIng Inesiweglusesuinn dazuuu
Andsiniu 3.55 AnudesNsiuAIETEsedY
Tnesmeglussfuannanadewinty 3.48 Anudoans
sunsinsedeans Taesamegluszdudiunans
firzuuurnpdeiiy 3.52 audesmasnumsidile
wazn133Inand Tnesaweglusedvann dazuuu
Aadowiniy 3.68

ol 2

nsiaseilagldadageyuu (nferential
Statistics) NSNARBUANLAFIUNAROUANILUANGS
syyrisAnedvesnguioes 2 nguiiiudaseiu
Tnel9adf ttest wuu Independent Sample 7isza

o [

JudAun9@d@an 0.5

o
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A13197 1 HANISVAFBUANLATIN WATLANAAUIAINABINITAEINUNITTUUTNTAIINGIAALTU LAY

Vieadfisuansnaiy
t - test for Equality of Means
Janu LI _ Sig.
X S.D. df. t
(2 tailed)

AUNARUN ¥y 3.78 0.69 99 52231 .000
VAN 4.00 0.79

AU %18 3.35 0.56 99 55.329" .000
Y 3.44 0.67

fuanud %18 3.30 0.77 99 38.414" .000
Y 3.14 0.92

AUNNTALESUNITRAA ¥y 3.05 1.06 99 34.603" .000
AN 3.59 0.70

AIUYAAA ld 3.77 0.65 99 42.502" .000
VAN 3.51 1.05

AUNTEUIUNTS %18 3.32 0.94 99 22396 .000
Y 3.34 1.97

puNsES1aazEue ¥y 3.43 0.96 99 34.320" .000
ANYULNNIGAIN Wi 308 0.92

HaN1SVIEBUANLAFIUTSE UL ARy 19aDf

0.05 W11 Sig. (2 tailed) YoIANUFRINITAIT

N155uUsNITINgsAalIINLAvionTied Han

$p8N31 0.01 UUIYAIUIT INATILANAIALEAIY

ABIN1TNLINUNITTUUINITIINGINILTINTULAY

71898 IANANU

nsnegavanufgulunuLane1ITENIIa

ARAEYRINGNMBENTININNT 2 nguldimsent

AULUTUTIUNILABY (One-Way Analysis of

Variance) 1/1maauauuagfmmﬂmsmaaumm

UANESIUAUAISY TNanISVIAEOUAIL

H1UNM35UTRIAMAIMATN TCl (NFUR 1) da1vnuyseAansuasdpuaEns
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A599 2 NITNAADUAIILLANAIIYDIANRRLVBIAINABINITIALITUNITTUUTNITAINGITNAL T TULAE

Vioafien FunauinvazAuaudRdIuynna

Fouait o v =
e 218 STAUNITAN®EI FOTUATWENTH T1ela 217N
LANANNY 9
m?:‘fg:: wanine | lainandne| wandne |laiuandne| wandne |laiuandne| wandne |laiuandne| wanane |lainansng
AN Sig <0.05 > 0.05 <0.05 > 0.05 <0.05 > 0.05 <0.05 > 0.05 <0.05 > 0.05
(2-tailed)
FUNARST I 013 265 006 031 .000
FAUIIAN 579 355 110 .000 .000 175
frugaud | .000 748 617 073 000
FUNTEWETY .105 .199 121 144 226
A9
é”m‘qﬂﬂa .000 283 923 237 .005 .005
AUNTTUIUNTT 027 010 176 631 .045
FUNTE5 .000 279 .004 466 .002 .002
wazilaue
ANWUENIY
YA

Tiedndnymnsadffiseiu 0.05

NN 2 UanINITMARBUALNAZILN
N1INAFBUAIIULANANVBIA WA N B AMANUR
dnyaraiuandsiuiinnuAniiuderudesns
Rerfunssuuinsangsialsausuiagyieiien
Auanensiu Tagldadfinisinsgianuuususu
Mg (One-Way ANOVA) Tunisnageunui
AN Sig (2-tailed) vesAUAALTIUADALADINTS
Rerfunssuuinsangstalsausuiagieiien
FuunPLAILANANS WU FhuegTiuansding
soANuFIMsAEIfUNsTUTIMIngsalsausy
uazvioaealusuanuil fMuyana wayinunsadg
WAzt laue ANYAENINIENTN FIUATUADIUATI
ausafiumnssiinasenmfosnsieIUNTIY
U3NMI9ngsRalsILTILAgBalE Fun1saiig
LagihaueANYAIEN1INIBAIN dIusuTElaT

uansasTaieALFaINsIATUMSULINSIN
ganalsansIaEioATiE I LTIAN daumLLANGNg
FueninasennudImEieaiuMsTUTiNTaN
geRalsaLTLLazie NGRS Fuaniud
ATUYAAR LAZATUNITUNAUDENWAUENINIENIN
Faentlonth 0.05 Hufle veusy avuRgumdn (HO)
Ufiasanufigiuses (H1) munemnud anudniu
semuFsNIeuEne Tindmdsuluemudesns
nsfuUinsaIngsialsalsuLazviouiieaiianm
wandnaiy Tuvaedl @1 Sig (2-tailed) Fuogi
uansasiasieALFaINIsAsUMsULINMIIN
g3falsausuuagioaiedundn sl dusien
ANUNTITALASUNITAAIN AUNTEUIUNTT dIUAT
mMsRnikensafumudh Tnanudesnsieaty
nsfuuinsangsialssusunasvioniioatufiu
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HARSE F1usen duanud dunisduasy
N13AAIR AMUUAAR AUNTTUIUNIT AUNITATI
UAZUNAUD SNWUTNNAIBAIN AIUAIIULANFTN
fuaonunwansa SnaserudeinIsfeatunng
SurimsnngsRalsausunazyioaiie fundnsas
FusIen uanuil udaaiunisean fuyana
ATUNTZUIUNTT APIULANA1IV0I518 LA TNanD
ANudBINIsAIfuNIsTuLINsIINgTADl TN
warvieufiendundndoet drusian duaniui
AUALASUNITAAIN AIUUARR ATUNTEUIUNIS
ATUNITATILATUNAUDSNBUSNIAIBAIN LAz
ALANAFIUNIndraseANFeIN SR
MsFULMINNgIRalsusILa eyl fusian
AIUNTARASUNITAAIN MUYARR AIUNTEUILNIT
ATUNTTATUAZULAUDANBAUZNNNBAIN LA
auafienunnn 0.05 tufle Uiiasauufigiuses
(H1) vou3u auufzumadn (HO) FavaneAiuin
AR eAUFRINSEANe Tinanatnedu
Aeafunisfurinsnngsialsausuuazieaiien
lalupnmng

poufl 2 Msdumusiidsdngiifedestunuuing
Tsausuuaznsvioaidien
ARNITHHONFUNFUAIDY1UUULANIZLANZA
(Purposive sampling) LL@%LﬁUi’JUiUusﬁawﬂaﬁ]’mmi
FunrwalBedn (in-depth Interviewing) FUgiiAtes
fusmuimslsusuuazmsvieailen Tinguszasd
fio teAnmAnumseslunslssmsuninvioaden
fasengrienilaeiiseasdeadsil
aeRUsEnoUNANYRIULULIIULINISTUEIAR
Tssusuuazsiondisrdmsurmemaniton oy

Fvinsuusnisaasasiounazy wiuainudu

Tausssulneluauusnng wu nslud nsnanien

R

inme anuilusSauaynisaiennudiusluiu
nsiorlaldungnénguildudsdiAyduiuusn
Fafuyansfagidansavhalufunuuinig
Tnganiznisusnisngugnanienden Jsdedlasu
nsdnienduonsi Sepanaveniazsedladn
nusuuEmsduegann Samudifeiuinusss
VYBIYNINYIA LNTILATUTNTUAYIIANYA
lpglanIznduRgeny wiANULANA1IIUDNE

o

WALAUINIS 1AAYBI91970981Y WATAITITES
Suusssuveagnifisliuinisie Jsdsuaviili
BowesTausssudaduduiiyrannsassosyiemy
iila iefteglstneneanslvinisisogrsgnies
wagilagnénnguil satuauomuiuiausys
usemvedlng szlasdulngnguiinviondion
Tutedl Adonuvienflioauaslduinmsgsialsusy
wazvieuiieaiinuiuseuninuduiausssy
vdlne mavmsiumnsadmiugnAnngueinden
andnguilssdinnudosnisiivainuats Tuded
Feamsmsiuuins lnengundeaivdanlngi
ulFuinisluduredisausutiudesnisnisqua
Tudnwaizideaiugnanisduily 1osangn
ANNIONTIUNANNTUTNIVRALIUTUANNUATZ Y
anaveslusuliinnnsgmily wu ham anun
WinsusfuszneumMsIzIindssuisnuaz ANl
dssntuliurgnéngud wu niseeniuumaiiu
nsiisdu wagmsU3nsifefuaunin Ssensnse
afnanuazanuazainanuuseviulalgnan
dindulandusnidenlduinmselédngne Tasannso
asUsUiuunuuinslugsialsusudmsum e
FoinSon Tdamnssdl

H1UNM35UTRIAMAIMATN TCl (NFUR 1) da1vnuyseAansuasdpuaEns



@

132 sasteyeyrfamsl T9 8 atiu?l 3 Uszanfauiuenen - fuanaN 2559

M13197 3 gUnuuuUInslugsialsausudgmiursianadenden

378M13 WUINNNITUIUITIANTT
ATUNERSTEU9 fsduuvuriesinlvidenvanvany Wiewindunsguuaziinulaende
AUTIAN fvannuaneseausmliiden siauazansgIunsiusnsngnalasy
TALINZEL
AUANIUN anunfavedlswsuaunsaiunluingzan anunaelulssusunnue

s vazoln danuduszdeu Sdnvasadededdunlduinis

PIUNTEUEIUNITNATA

fnsuszanduiusludeNvainvany In1sdnuiananisidusnsnuiauls

AUYAAR wilnnulvdwughungnAmivsinasuategaziden dntdnauaeeln
UIN15081991304
AUNTEUIUNT finsfnRIndeastiamaniuaunsyuiunsiiusnisvemtnau dnsun

walulagaaleludiunlglunnstiusnig

ANUNNTAS9AZULAUD
ANWULNINIYAN

Tsausussaglunfdndidlaie mannusdlswusuyinliidndounany

w: dupseanndeyarnufniiuuesinveuiiendaeny

dgUluaranilsens
INHANITANBIUITEUNININITHAUI
sUuvvamuinslugsialsausudmivinvieadien
Yo Sonduanuanisdnuannsoagy
igdusznoumsmsyatiunisuimsifiguuuy
Tunisusnmistuiienisvasnisuinislusuinla
aruorlaldludassansungnénguil Tnegnén
nauiifosnisuinsiildsunisguamsiuauddn
WazAUARTANINNTIANUABINITNIPIUNENIN
suaziiuldainanudenisnisiuyaaatiun
131dla dumnumeuauesnNfBINg N19RIu
ANNENINSATRIRIIUSNNT AUESseAY AuFEn
Uaende uazanufesmsiumuiilanaznisi
AlAU3N33INgnen aenndediuanIderasnsvuns
551398 (2549) 913lunNITI HRFUEATAIL
(2554) leAnwitadedisinadonuiisnelaves

tivioafiearasaivedswsluluma nganm-
A tneAnwdadeaunInnIsuInig 6 fnu
fio fudsidudals sunnanindedels funis
novaues sunstvinnuiidla sunsielald way
AUIIAN Sudinananuiianely nan1sITenuin
Tnvieadielimnuddyiuduanundedels
funsmouaues Aunislinusiule Funis
wilaldmnnninsudug Gedeyasnuanuunning
anunmyara 18le NsAnY) wazeny dnase
AUABINITNITTULINITHAEAINEUSENBUNIS
fnafiaenadosiuluBosnisquanazaueilald
Hudsifasiiugsislunmsianzngugnénithvaneg
fidunguisindeasuiunquifisstoun
wazfunguidinisidvinedisdeiios aonndosiy
mATevessvasd qvsiey (2550) Fes M5ATIEN

H1UNM35UTRIAAAIMAIN TC (NFUR 1) dvnuyveAansuasdpNaans



Panyapiwat Journal Vol.8 No.3 September — December 2016 133

anudndulunsiineusuyrainsvesgsialssusy
wazaenAaesiuuIevedlvevuy unsensd,
wnSeu wed uazduwa Yayn (2559) ladAnw
dvswavesnmamsliEmaremuliidedels
anufianela nisuendeuasmanduslduinisdi
vosgndlameutansssin 2 arniliideidela
{dvsnamsuinsenuianelavesgnam vneniiy
gsfaseanlYsdananddiifiuiannuiednd
g3 weunsliuinisidensaazaivla anansn
vlignéninaulitedelandalfelsmeua
dwalignaiinanuianelasousnismenisunmg
Huoghann Tasasuléd degndifnanuliidle
delaflfiuanniu awdswmaliifnaufelase
Tssnenuafifissnntututy fasndulddnan

References

Islafinasneuusnig
dwsunuimaguuuuauusnislugsialsusy
wazvioafirdmsutnvieadiensmmeniten S
fusznounsreadiuiiinladnuarvesaudioams
mﬂé’%fw%msmﬂgﬂﬁ’mejmﬁdwéfaqmsmiu%ms
Filusudalaunnndndunienn ﬁﬂfugﬂLLUU
Tunsusmsisesaeneaunenuelald ai1emnu
Pidaidela Tnemsierfansssulnesulsznaudne
Asenansem vuusssudondsanditlegundaidy
ANEUEYBINITUINNT dudzdINansANiwela
wagnsnduanlden ilviAnanudlugsiae
Uinslsausuuazviondlen Sedelsinidugsian
Anuiulalulsemalneduegrann

Buttle, F. (1996). Relationship marketing. London: Paul Chapman Publishing.
Chalermijirarat, W. (1996). Service Quality. Bangkok: Prachachol. [in Thai]
Chantra-ari, C., Nami, M. & Choosanook, A. (2015). The Influence of Service Quality on trust,

Satisfaction and Customer Positive Word of mouth and revisit of RAMA Il Hospital. Panyapiwat

Journal, 8(2), 25-40. [in Thai]

Department of Tourism. (2016). Statistics Available. Retrieved March 5, 2016, from http://newdot2.
samartmultimedia.com/home/listcontent/11/221/276 [in Thail

Jaturongkakul, A. (2003). Management, Marketing Strategy and Tactics. Bangkok: Thammasat Printing.
[in Thai]

Kotler, P. (2003). Marketing Management (11" ed.). Upper Saddle River, New Jersey: Prentice Hall.

Nawarat Na Ayudhya, T. (2004). The market for services: concepts and strategies. Bangkok:
Chulalongkorn University. [in Thai]

Padungsinleartwattana, P. (2011). Factors affecting the loyalty of the five star hotels in Bangkok.
MBA Thesis, Valaya Alongkorn Rajabhat University. [in Thai]

Parasuraman, A., Zeithaml V. A. & Berry L. L. (1985). A conceptual model of services quality and
its implication for future research. Journal of Marketing, 49(4), 41-50.

Rittidate, P. (2007). Analyzed the need for trained personnel of the hotel business in Phuket. MBA
Thesis, Sukhothaithammathirat University. [in Thai]

Theerachinda, T. & Kanrchanakij, S. (1994). The Promotional tour for Japanese elderly in Thailand
Tourism Market. Journal of Institute of Physical Education, 6(1), 111-125. [in Thai]

H1UNM35UTRIAMAIMATN TCl (NFUR 1) da1vnuyseAansuasdpuaEns



134

a o

Fsasieyeyrfiami 171 8 atiufl 3 Useanfounueney - sWaaAN 2559

Name and Surname: Rajit Khongharn

Highest Education: Master of Business Administration:

Tourism and Hotel Management, Silpakorn University
University or Agency: Panyapiwat Institute of Management
Field Expertise: Hospitality Management and Tourism Business
Address: 85/1 Moo 2, Chaengwattana Rd., Bang Talad, Pakkred,
Nonthaburi 11120

Name and Surname: Wisakha Vadhanapakorn

Highest Education: MA in Human Behavior, National University,
San Diego, U.S.A.

University or Agency: Panyapiwat Institute of Management
Field Expertise: Hospitality Management and Human Behavior
Address: 85/1 Moo 2, Chaengwattana Rd., Bang Talad, Pakkred,
Nonthaburi 11120

Name and Surname: Aunjana Katekaew

Highest Education: Master of Business Administration:

Tourism and Hotel Management, Silpakorn University
University or Agency: Panyapiwat Institute of Management
Field Expertise: Hospitality Management

Address: 85/1 Moo 2, Chaengwattana Rd., Bang Talad, Pakkred,
Nonthaburi 11120

H1UNM35UTRIAAAIMAIN TC (NFUR 1) dvnuyveAansuasdpNaans



Panyapiwat Journal Vol.8 No.3 September — December 2016 135

v

UsedAdan wazn1azdundennanensvanailioma

LIFE PROFILE AND LEADERSHIP TRAITS OF MUANG PHON MEDICAL DOCTOR

39970 TWEINT LATAYYY NBUWIY
Roongaroon Wattayakorn® and Anucha Kornpuang?®
LZanug@nwmans @191n1suSMIsnIsAne NnIneaeusaag

L2Education Program in Educational Administration, Naresuan University

UNARED

mMeieiilingusrasdifieAnu sy itinuasnnefindnudnuusvemueidiomalursdindaus
Fodin Joieu Teasisnseunss waztevinenu lagldssdeuitideianuain denisdunival dune
nMsfnwinienansasiiud 913de wagdeyasndedidnnsetindsing nifedidumsidoiangnsd
WUURSRTUsE TRt sdunwaldedn uardunsaifiousinnusasaflnddavevueioma msdung
nsfnuduaanenasdeiant LazanAdesinsg Mteadestunueiiioma nsvasuteyareisng
AIRADULUUAEN BT 1eiveyalaemsIuunyssinnieys as19teaiuiinaully Lasnsiadeunlugnaes
YotAunUiuvLaIlama

NanTIdesulsy IiTinveanuailoamanudt nfeiinfiinainaseunsisnausianiuninma
ATugian LwiLﬂuﬂiam%’aﬁauajuuazié’%’umn??m@mnmam%ﬁasma Fodeuduiniumg onvuse
msvelemalumsiinfunsiinu uinszesesulilfaudisaunmd ivassaseuniaiisua uagTovhau
flgirdinuninisuinstiomdedonlsludiey davaniduinasonsvdonaounaginuanedunds

(% =l

<, o A ) I da & Yo ay Yo '
ﬂmaﬂwmgmaﬂﬂuaLM@QWﬁQUﬂaqSLUuuﬂﬂam‘ULLUUWﬂaLUULL‘UUE)EJ'NV]WWJ@QQ'J']NLﬂu%u’]ﬂlﬂﬁurﬂiﬂﬂﬂaﬂ

q

WnyResRemnndluseAuUsEmMALAZUINYR AiihdnudnuuzremLallsmailaaiuaINn1Tidy
Y o

AN 7 UsensAe 1) LanAmaauln 2) H1AULBIN8AINNTRENE SURAYU wardtila 3) 98U oAU way

A A

nsefasesu 4) veusuduuaziifld 5) wem 6) duyweduiuduasyinvensdeasia uas 7) anush

D

Y a

NN

AEARy: Nl AneULRENYY  idewiBang

Corresponding Author

E-mail: roongaroon.wa@gmail.com



@

136 sasteyeyrfamsl T9 8 atiu?l 3 Uszanfauiuenen - fuanaN 2559

Abstract

This research study aimed at studying the life profile and leadership traits of the so-called
Muang Phon medical doctor. His life profile included the biography since the family background
of his childhood parenting, schooling period, marriage and family life and working experiences.
This research was a qualitative research with the methodology of interview, observation and
literature reviews from books, printing documents, research reports and various electronic media
sources. This research was conducted as a case study of auto-biographs by in-depth interviews
with Muang Phon medical doctor, his close friends and relatives, as well as reviewing previous
research studies concerning the life history of Muang Phon medical doctor. Triangulation for
ascertaining the reliability and validity; analyzed by categorizing information, analytic induction,
and verifying validity of the findings with Muang Phon medical doctor

The finding of Muang Phon medical doctor’s life profile indicated that since his childhood
he was brought up from a very poor and low economic status family but a good parenting care.
He was taking great effort by himself for his advanced schooling. He was determined in marriage
and family security and his all-time working experiences devoting to the poor and the disadvantaged
in the community. His worthy life profile as mentioned affected development of his leadership
personalities. He has been recognized and honored as a role model and one of the best leaders
of Thailand and international countries. As for Muang Phon medical doctor’s leadership traits,
there were 7 significant traits as follows: 1) positive attitude, 2) self-directed to honest, responsibility
and generosity, 3) enthusiasm, 4) acceptability and approachable, 5) kindness, 6) human relationship

& effective communication, and 7) true love.

Keywords: Leadership, Leadership traits, Muang Phon medical doctor
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N15UsEIILANMNIRUTTUUUIM NI NN sUYBEnIAgsRalng

HUMAN RESOURCE MANAGEMENT SYSTEM READINESS ASSESSMENT
IN THAI BUSINESS ORGANIZATIONS

\Bady gassuuu’ wasisiing ysyds®

Lertchai Suthammanon® and Keeratikorn Boonsong?
Laquzing1nsinnis dantunisdnnisUoedtm

Y2Faculty of Management Sciences, Panyapiwat Institute of Management

UNANLS

MAdeilidunAdoduinu WewauuuuUssiuuasinsUssduemiamiesuessyuuuims
yinensuyudniassialng lunsimunuussduldlisnsliivsmandnseaeunemsisinuaiy
SfumsUssgundudes wdesitofifanntud 11 fu (31u 72 de) ieurluliussiiufuesdnsniagsialne
1 211 89dns Ikadsiifio Funagnsnisusmanineinsuyed Seseduanunden (Readiness score)
44.52% ¢1ueANTUTEANTAINGIaTTRAIUI0IANT AAITZAUANUNTBN 45.66% AUNISAINUAIIY
wazausIauy dA1szAuAIINTeN 38.77% FUNITUIMINGNUTINaYNS TA1szAuaunTen 43.11%
AUNTINURUIRIAULAZNNTATIIAAGDN diMseduaumien 34.56% Aunisieuiiasimmn de
szAuAInTon 38.34% f1un1susmsanunTIinluednuaggiiaiuaunsags daszAuanuniou
32.90% ANUNITUTINIAMBULNY TANTEAUAUNTON 47.76% FIUNITIATEUUIIULAL TEULANTAUWA
funSwennsuywd denseauanumion 39.88% fumswsenanuniondanuduaina dmseauanumion
19.29% wazsuyamnsduiusasaIgnRUUBsAns Srsedumnumien 45.93% Seynduidusysu
Auneuinind 50% wazdedldiunsiamiisdou

ANEARY: NTUTMINTNEINTUY WY SPUUUTINININeInTUYYd  Usellussuuusmsninennsuywd

Abstract

The objective of this study is to develop the readiness assessment in business human
resource (HR) system of Thai business organizations. Researcher used mixed method approaches
in order to develop the readiness evaluation form as well as questionnaires used as a tool in
human resource (HR) system. These developmental systems are approved by luminaries. The

human resource assessment tool has developed 11 systems (total 72 items). These systems have
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been applied in 211 business organizations and the researcher received results as following
1) 44.52% for human resource strategy, 2) 45.66% for high performance organization and
organizational development, 3) 38.77% for job profile and competency mode, 4) 43.11% for
strategic performance management, 5) 34.56% for workforce planning and attractive, 6) 38.34%
for learning and development, 7) 32.90% for career and talent management, 8) 47.76% for rewarding
management, 9) 39.88% for human resource system and information, 10) 19.29% for globalization
human resource system, and 11) 45.93% for employee relations and engagement. All scores indicate

that the readiness system scores are lower than 50% resulting in the urgent improvement needed.

Keywords: Human Resource Management, Human Resource Management System, Assessing Human

Resource Management System
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wamfunsUsziiuwuulinguuuga-s 99 0-6 13e
0-10 uaausnstl ulERsnN1TUsEIHUITUUDIANT
Wornududauiend (Thailand Quality Award)
Tnsusuugadunisuszdiu 5 szau @dhanusisia
AR, 2558; NBMQA, 2015) fail

0 laifisguu (Non System) n3eildaauin
yanefs ifisruuiimaminenauyudsruuinie

1 dnsauiunisianigia (Case By Case)
Wsedltey vuneds dnmsaudunmsidunsdl
widdliduszuuuazsaiiios

2 \Jusguu (Systematic) saU unans
et divualiduseuu dnsianauasiamn

3 1in15Ys04IN15 (Integration & Support
to Business) #3010 vanes 1Wuszuuilanany
Foulesrussuuduesvaonadesiulazaiuayu
Tumsaliugsfadaau

4 Hhuwuveensiiddlugsiaia (Best Practice)

a

wienniign vuneds Wussuuiiysannis dns

Y
a

Tomaiaunsoiles uagiimafeudsmaldlussi
ana wazidudunisvesnagndssia

s snduldlivssnandiiiuszaunisa
ATUNITUSVIINTNEINTUULE NITHAUIVTHEINS

uywd wazimuernsulitesndi 15 U waziae
AU IgeEanunsnen sy lides
11 3 U 9 8 au udpsindeuaudenndes
L%&Lﬁaml,l,az%fmqﬂizaqﬁ (Index of Item-Objective
Congruence: 10C) Tagiian 10C Q&ﬂ’j’l 75 wazd
n133nUsEUNguees (Focus Group) Sufuan
nilinfaileusuussspifuiidanudafiuunnsig
psntuifeldvhmsufuauedesdiosndu
dethl#lutuneufiaosioly

ofls IvhnsnmeseuunmuesiuuUszidiu
Tuguanuios (Reliability) Cronbach’s Alpha
uiazszuUly 11 sUU fiseiu 809 fla 972 way
Amsaisesu 986 dulunuuussiuiinuniw
sruanandisdluszduiiensu (@ua Asndud,
2550)

2. Fgytinusmaninensuywdnaudinung
WsENeUIIIUAE 35-45 B3ANT T 5 JuU
59 211 83AnsY az 1-3 au Wuna 3 il
WieeSuneirdosiioUszidiu ublmihmsusaidulag
ngudmnedisnfineusuidsinedngfeaiu
glsziliunienu uaddinan1suseiuandnyin
81U ANSILATTIBIANTIBIUTBUTEUAY
AITEAUANNNTOUNINTIN 211 DIANT WAL TEAU
aumfeuiiiduanna Taegideldgasnadaves Mc
Connell (2011) TngfvuaiansziuaLnToN
seUANT 50% \Supnfidesaun (Improvement)
AszFuAImTeY 51-75% LuiiA (Better) way
Asziuamdon 85% Ty Wudiaunn (Very

well)

WAN15398
Adednaueran1sifelneudaduaosdiu fo
dudl 1 wndesdloUsziumnundeussuuuims
NINYINTUYBEINIATIAT NG wazdiud 2 nanis
U3gLuAMUNT BUTZULUINITNSNEINTUYBE
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magshalvelagsw

duil 1 1nfesdleusziliumumieuszuuiims
ninenuYLInIAgInalve

MNMssUnssuAgdeasiamdunsou
AHARtuNTIAY MTedahuuuYssdiuaunsoy
FEUUUIMINTNEINTUYBENIATININY Taguus
Juaemoude

pauil 1 Jeyavhluuszneudie Useian/
anwnuegIng nagnsuanlunisaiugsia sees
1-5 U msdalaseadiensusmsninensuywd
Sruauniinan wazeenue/selded ludud

17 v

a a a o = 1%
AULAUNDINU I@ﬂuﬂqiﬂﬁULﬂa‘c’Jum@ﬂfnﬁJ

=>4

NG
dintor Fadadeldvirusudsumudouuziives

oa)

HNIIAA

aaudt 2 sraUsuifulsuifiunsuie 11 szuy
$1uau 85 9o 3dedendeiifien 10C \fundn 0.75
waziimsdsudeninusiviunis vldwdewuu
Usziliy 979U 75 90

FAdelTaimsinanddnny 8 au iileuszay
naudesTfuBnasiotusuuuutszdiu Tneldd
Forausliudornuuazsudamonis 11 svuy
AuEes LU T2 T fedl

M19199 1 kanaAIealloUseliussuuuImsninegIn sy LY

AUz luNISABULUUUSELIY

ISEUTAILBIUAZ IR

[

J

D

| (- ! P
LLG]ENhI WUTTUULALABLUDY

WUUUTZIUANAN BN YITEUUUI TN TN INTUY Y
1. WinUszdfiuszuunsudmsvinensuysdvesasansvesiumunnuduaiaiiouselovilunis

a < [y Vo &
2. nausziuduanudu sgasiuassenulmvinumsuwinty
3. wuuUsediugl 11 seu wiaznaulsznaumedadiniusie livihudssliunndelaglvinsuuulssdiu

0 lflszuu (Non System) visedtaeunn munedis Lissuumsusmsminensuyudseuuiinie
a o a a A a v = a [J a I3 =
1 dnsedunisianigia (Case By Case) visedpevuneds dimsanfumadunsals T

2 Wuszuu (Systematic) setunans muneds Sanudussuudedios finsianauazimu

3 fin13ysanns (integration & Support to Business) W3aun wueds Wusyuy
frnudeslesiunazatuayulunsduiugsia

4 Huuuueg1e8ddlugsiaid ( Best Practice) iaanndign e Wuduvilses

a

nagNsgINaMinANaasalunswistukasliaveuReslaluseAuana
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szaunsUsEiliu (v)

Uszdufiuszidiv
0 1 23| 4

AOUN 1 NagNsN1sUIMsMIneINsuywd (Human Resource Strategy)

1. Imsnausunagnsgsiauagdeansiiyaainimsiu

¢ _ a

2. fudmsssAugaimuanagnsnisuimsminensuyedlidudiunilmewnunagnsssia

q

3. YINagNSNMTUIMIININeNSULEdIMvUafiamMsvedLuU TRNUnSnensuyudves
DIANT

4. fnsyuaunsthnagnsnsuimaminensuyuddnisufiRuasfnnunasgralussuy

MOUN 2 83ANTUTEAVBN MG UaTAILIBIANS (HPO & OD)

1. Inilassaieesdnsuardoasiiyaainadnla

2. fimsnumulassasiesnnsiiaenndesiugsia

3. sanwuulassaivesAnsivhlimnaudlaunumanuduiusiuesding

4. lassadsesdinslnlendliymralilanseinuaninge AuBanEY wagn1sAILAL

5. 1A59851993AN 31808 1W8ANSUH URUS IAUIENINEIBU / FN9nUIE1

6. WawAdunuaz JaussTuesRnsaenanesiugsa

7. fimsuiudsanssuiumavinauliiuseangam

8. finsruiunisasiviseatuayunsaiuinnssuliiinuluesdng

9. fisyuumsuImsnatuayuion TR TEUUAMAN

10. TszuUUimannudeswnuninensuyyed

Aewdl 3 MstuanuLazaNTIaUE (Job Profile & Competency Mode)

o o

1. iNTIATIERIRYINAUTIE89 U (Job Description)

o o

- Hnsuszidiuanau Job Evaluation) wagdnseausumys

hnansiesgiusediua1ulunIsuSmSAIMBULNY MSHRILILALAUATINTN LU

- dnsimuaanssaugvdndmiuyaaInsvitesAns (Core Competency)

-dnsAimusaussaugdmsuguims / g1 (Leadership Competency)

fimsmuuedussauzlanizau (Functional Competency)

~N | N | P~V DN

-thaussouglUldlunisassm Fawanudninluednwasainaunny

AOUN 4 NSUIMTHANUTNALNS (Strategic Performance Management)

1. AN59RYUH L ULAENSEAEANUSURATEUNYINBIANS (Cascade & Alignment)

o o

2. finsimuaidhmneuarimdiananulbianmilussduesdng fukazunna

s

3. flszuunsinaunany nsdeansaianudilalunnszduiiniesdns

4. fiszuunshideyadoundu (Feedback) Tuseninemisujufnunasduaanisufifau
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szauNsUsEEY (V)

Usziufiuszidiv
0|12 |3 |4

POUN 5 NITINLHUMAIAULAZNITATIIAAEEN (Workforce Planning & Attractive)

1. fwwnLLNumaaﬂumuummuuauﬂiumwmmﬂuﬁ foans svey 1Y

 davhunuidsauiiszydnnulasUssianidsnuiifeanis szey 2 - 5 U

- AarhunuiaIruiseyduINLasUsTaNIaIRuTfeINTg svee 6 Yauld

- fin3astielunsdnidionymains (W duniual negeu) Niweiie

2
3
4. Uignannsafsgeenuaulagadasauainaeuen
5
6

-dnspuiunsuguivne aeunuviseniiies eliyaansinslissuinuiazuududiu
TAUTIIUBIRNTOENTING?

7. fszuusesiunisassmdaidenyaainsiaglidinerfuaguseme

POUN 6 miﬁﬂuiuaxﬁ&um (Learning and Development)

1. I mdngasmM Il neUTURRIUIYASINTIVLNZANAUMUMINTLAN 9

- Indngasmsimnyaainsiiesessugsnaluswian

IR siauyAaInTidANIAINaIEMLIUTHINNUARLAZ AN YIEIY

AlUsunsunmsSeuinmguuaznisujiRedsauna denndediu

_Tinszuiunsiiaes (Mentor) dannasdiuaufoInIsveIedInng

- dszuumsdnnisanuinaenadesiuilmnngvesesdns

 Tszuunsiseudmenisaaleuf iR uarddudduiannslasunisiamn

a

2
3
4
5. finsgurunsaeunuiiaenndesiuiimngesdng
6
.
8
9. fiszuumsdaaiuliiinisdnwiseusesnadeiiles

10. wibuuvAwmazdenisiteusinenisseuiiasnsiwnegruiieme

peull 7 MsusmsANiTIvTlue I nuagiNANENN5089 (Career and Talent Management)

1. MAUALEUNI9ANUATINTN TUEED1TN wardeanslvninaula

2. fszuumsIavinuuimuIie M snawnulusunusd Ay

3. fsrvumsnaunuiaziawgiinuaunsagadunsiang

AOUN 8 NTUTMIIAIMBULNU (Rewarding Management)

1. finsédrsraasnsamaunuasiinaluly

NIHN?!?’NW’W’NVILL‘UWMI@ AUUlYUIBYDIUTEN

ﬁiuuumammimﬂa

HszuuAmeuuuAINKaLTgdla

ﬁi‘”‘U‘Uﬂ’ﬁﬁ@ﬁ’]'iLﬂEJ’]ﬂ‘Ui”‘U‘UﬂWG]a‘ULL‘VI'L!VI@

fiszuummnauwnuivainuatsaudoulunisansnuivainuane

2.
3.
a.
5. U5 UUANBUWIULANIZNGN/ FumauTi ey
6.
n
8.

fisyuunseng L eiin
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szauNsUsEEY (V)

Usziufiuszidiv
0|12 |3 |4

AOUN 9 msﬁ'ﬂiwmmuaxswumﬁﬁumﬂé’fmm%'wmﬂimuwé (Human Resources System

and Information)

1. Imisunsuiingouiuninensuywdlngnse

2. VlATIE9TEUUNUAMUNSNEINTHL IS INIRIAUSURAYEU IaT0e5UNUsAA
MIUNALNTTINA

3. fimhgadlunsianssuunuuaziesesdionunsusmminensuyyd

4. fisguvansaumamuninensuyednndnaudiidlaing

5. AnuanInInvesiunuiunInensuywdsessuidmsnemagsialuunumiluniusdag
N5l

6. AvaNNsavesTinnusMuninensuyedsessuthmnemsgsisluumumdu
HiTg9 Y UTNI I TN N TUY LS

7. ANENNTIvRIINUAUMIHEIN Ty BdsasTuthanenagsAnluunumlunis
a¥nnuUndenauszinnUaguuyadla

8. ATwannTovesiuuiuninenTIyudsesiulmnengsisluunumiu
glimsadvayuuaznsuinisauniwensuywela

9. fnszvumeianuiuninensuyeduazrdunanmseyiivdanuy wasilunisnszae
ANUTURAYEUAINISIIIUIURUAN UENTINY (Termination)

10. fisvuunmsianadiiavesnuiuuimsminensuyeddmiuguinsuasmienu HR

mouil 10 nMswsunumsauganuduaina (Globalization Human Resource Syster)

1. fsvuunmsuimaminensuyudanansasesiunsvigsialuseAuunnyi

2. fiszuunsasamuasianwniennnunionyaaInsgnisudediusgauunng

3. §LUUNITUSTNSIULAL AR ULNUNITEISUNITWISTUTEAULILIYA

4. fEnsmivuanszUIuNMINUIIL HR sasfunshgsialuseAuununa

maun 11 yaansduiusuazamugniuivesdns (Employee Relations and Engagement)

saa '

1. FBnsdnRanssuduasumNdNTUSNRsE nINIYAINIUAZRIANS

2. MeszuuANuUasndy 913eunsly wavanmianaeulun1syinay

3. dmsdsn Suilavirua@ uagaugnuiuasdng

4. dmansdsia Suileiauad uazanugniuiuasAnsdLiiung

5. lgFainanuyniuionM s sUIMILaiaIeIAns
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wé’qmmﬁ?ulé’ﬁwmsmmaauqmmwLLUU‘LJszLﬁu
fuANATEs (Reliability) lé’ﬁmmuﬁmmuqm
Al Cronbach’s Alpha ATWs 11 aaw den
986 uarAMLTiBsusazneu §al noudl 1 fen
926 wawd 2 fifn 939 newdl 3 fidn 928 newdl 4
fien 947 moudl 5 TAn .809 meudl 6 e 949
Ul 7 A1 914 nawd 8 Sl .905 moudt 9 fifn

959 meudl 10 flA 972 uagmoudl 11 fie1 941
Fuduseiuifinunmduisonsy

oflansnandiirnuiiusiuduissuuuims
y¥wenIUyEs 11 530U uiavesdnslaisiusios
uanuddgyivini ﬁy’aﬁsﬁuagﬁmaqmémmﬁﬁﬁa
aitouusilianhminduusiasngugsiafinagns
mqqiﬁa}maﬁuﬁaﬁ

M19199 2 WARIANNNTINUARE SEUUUTMITNINGINTULYEEMUNALNSTINT

NagNsgIna
® | @ L @ ® ® @
R T venefalu mawﬁ?'lu venefalu [SneanTuzifu ihu'ltl:lm venedaty | venedaly Average
gAY | WUIAY | Wudueu |anvuin/inw | §3N90u | gsnalfuuag | gInalAuuay
ganavan wegluuuanylUdnaUszinea
(1+2)

1. nagnsmsudmsmineInsuyud 10.00 10.00 10.00 7.50 10.00 10.00 10.00 9.64

2. eadnsUszBvBmguaimuIeIAng 10.00 10.00 10.00 7.50 10.00 10.00 10.00 9.64

3. MIMNUANULALENTTOUY 7.50 7.50 7.50 5.00 10.00 10.00 7.50 7.86

4. mw%mwawwﬁdﬂaqmé 10.00 10.00 10.00 10.00 7.50 10.00 7.50 9.29

5. MINwHLAIALLaEMIATIMAREeN 5.00 7.50 10.00 12.50 10.00 10.00 7.50 8.93

6. M3FouduaziaL 10.00 10.00 10.00 10.00 10.00 10.00 7.50 9.64
7. msuswsanuimmilueinuagil

ANUEANUTOEN 10.00 10.00 10.00 7.50 7.50 7.50 10.00 8.93

8. NMFUIMISAMBULNU 10.00 7.50 10.00 10.00 10.00 10.00 7.50 9.29
9. MITATLUVNUUAY TEUUMTAUINAGIY

m%wmﬂsmgwé 10.00 10.00 7.50 7.50 7.50 7.50 10.00 8.57

10. msw3sunramiougauduaina 7.50 7.50 5.00 7.50 7.50 7.50 12,50 7.86

11. yaansduiusuazanuynifuiuesdns 10.00 10.00 10.00 15.00 10.00 7.50 10.00 10.36

33 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00

delamifiunidelutisiely ndmfe dans
Hnausulianuiivesdnsnguidmnglviinning
dlaTesiloUssidiu udwhnmsussiiuaumion
spUUUII NN TIed Sauihdanslulssiu
soluil

1. . WueIAnINAUINISINNTINIARREMNTSY
ADUTNNN AD 137 D9ANTHR 59 BIANT

2. padnsfit1smUszfiuauniousyuy
UImminensuyweiinagnsmagsioiuveesh
TugshaduuaglumesUssmaraudnen fe 69 09Ans

wag 48 84ANT MLAIAU

3. Wufithdanainddediuon 36 eernsfids
Lifinssadamihernuiusuinveudumsuims
ninensuyudlagnss weitsunsulneialldl
NiNeINTUYEEIuANUTIINEgIEnTeINITUTNS
lugadagiuuazounan

4. ssrnsTismdsauesinsunenans ndmie
drulumeyfinidngu S1uau 500-1,000 AU Lagdisrele
#oU 91U 1,000-5,000 @1UUIN
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M3 3 LAAIANENYAEDIANTTINUTEIUANIUNTDUTZULUTIMINT NN TULBY

MUY : BIANT

- 1. Usns 2. gRANITY 3. Ju (WanUszanw)
Uszangsna
137 59 15
NAYNSTINa 1. vgglugsfadun | 2. vegluwunss | 3. venglunwiueu 4. Snwan UL/
seey 15 1 AnUUIA
moulaiiu 1 U9) 69 3 14 2
MyIalaseass | 1. Snheeu HRM | 2. wdaeeu HRD | 3. fniesiu OD a. Buq ()
gy HR 165 120 15 36
(wauldiiu 1 o)
. 1. fownin 199 Au| 2.200-499 AU | 3. 500-999 AU 4. 10,000 AuTUlY
WIUYAINT
17 90 63 41
1. 500 &uum 2. 501-10,000 3. 1,001-5,000 4. 5,000 a1UUM 5. EdJ‘I‘uG]
ganve/318 8wl A9 AUUM AUUM Fuly (Liszy)
11 12 91 32 65

g9 2 NaUTTEUANUNTBUTTUUUSUNS
ninenuYBInIAgInalve
Wil N15UsELIUAINUNS BUSEUUUSUIS

FerpaiimsiseusinedtuluuUssiiulagguseiiu
AaUNSHNBUIULAINIINTUSEEY UT1ng 3l
aafnInTIulsediu 1w 211 99Ans Uswasdun

9 & a 1 a d' i % ] 1 &
NINYINTUUBYNIATINILNYNAIULNYIATINEG A AINTINABLUU
100 - _— - — = - —
90
80
70
60
50 ey ABBBeceuenceenreeaneeaseensensesinsi e neeeeesaerees AT e £5.93
44.52

43.11 39.88

o 38.34 :
38.77
30 34.96 32.90
20 \/
19.29
10
N &
A & & s .@""ﬁ & &
¢ g & 3 & & 8 < 3
LA A A B A A A L
5)"5' "y .e"f 3;7"{‘“ e?f @6“. g@k f .503& A@ U B ]
S s{s‘ & & & & A yﬁ ~~~~~ Improvement 5)
& » > » K I & & 5
S j oF @S‘ ey & N p} === Trouble {%)
& f 49* & A5 & = = My Raw Datafs)
Y o & & >
F glf? —;\Ir(apmun;m.aq
e _o'a Averaged Thai
A Company (%)

AT 2 LARIHANTUTHIUN INTINVDITLUUUTMI SN N SUY BdasAnTgshalny

H1UNM35UTRIAMAIMATN TCl (NFUR 1) da1vnuyseAansuasdpuaEns



@

162 sasteyeyrfamsl T9 8 atiu?l 3 Uszanfauiuenen - fuanaN 2559

NN A URARINANITU T UTBUUUIINS
nENEINTUYBEHI 11 520U 1ABAIMTILVDINIA
gfalneg sziuimaUszlulufiszuulaasien
syduaunyouda 50% luved 48 vadns
(mwe5197l 1) Tnagndvenegsialusaseime
WAA1TZAUAIIUNTBUVDINITLATEUAIIUNT OUE
aaduanaiifies 19.29% wirdy eflsszuy
UImsninensuyedfiteinniagsialnediamsgs
ANuNSougsTign Ao MsuTsAmeULMUATA
seRuAImSeN 47.76% FeRdaindlnadusziu
ANINFOUTTAUR (Better) 71 70% w3ofuNTiAn
seuAANSoN 85% Tuly

BAUTIBNALATTDLA WD WL
MsiseilaiauouuuUsTfiunnundenves
JPUUUIMINSNensuywedly 11 seuu Idormany
goslunsassyuumuvounuiinsiluesdns
wazUszdfiumenaeifinauainnisusediussuy
psfnsgarndude meidedldusuasuuun
AUAANITATIAO UMWV 8NTNEINTUYBE
(Auditing Human Resource Department)
(Mc Connell, 2011) wazuuuUsziiun1Timu
N3NeINIUYWY (HRD Score Card 2500) (Rao,
2008) Tndunisuseiliuanuniaussuuusms
nineINTUYBInIAgINalve Fadupnusuiaveu
%auﬁ’uﬁgﬂﬁhsm%’wmmugwéu,aw:iu%mi
WUUUTZEIUAIUNTEUIUNITATIVEBUAMNIN
Tuszaufisensu Tnefunsiasiuviu 72 9o uedl
afﬁzmamqmwuﬁmiw%’wmmmw&iﬁq 11 S¥uu
Fliranusauszdiuldaznin MHnatesniuedesdle
Usziilu 2 yathaduiiinamenindt 200 i uaz

aduiudou uroghdlsfinuuuulssdudiiamuiy
fnnudndudeddannuiifsadussuuuins
nnernsuyudng 11 svvuneulngldinandous
Uszana 3 ol

dleldvinnnsuszifiuanunsonszuuuins
ningnsuywdnqudinuieduag 211 99Ans
WUt AssduATandaIY 11 szuusnd 509%
Fadusziuiimnitgadnedslusedu-funndisesiu
70% way 85% MUAIGU veTie 09AnsgINTNg
fszduanundousuningnsuyudaeutem
dowfleuiuszduanna

iosnuuuyssdiumnumienvesssuuuIms
n3wensuyudifiseazideaduissiud ood
osdnsssanansoiluUszidiunues Jaazldnaidy
swazdoslunsiazusziiu Aanunsavluldluns
Uuugessuuuimminensanyudlalaense e
Uspuiiussiiuilmnsdudeulumanetin fussiiu
rFpwhAMUlanMeUTzuAINa I8 WE
AouuiITevinsUseiuanunouuavinaluly
Tunsiaunla

oil fleuouuE esdnssTim AN
Thdlanuninennsuyudlsansoldiuulssdul
fuguimsnguitldtinunistanud wagiuamn
Wisuwleuiunaussilivreshensnensuysdies
gyiliesAnsladoyausenounsiauIuAIY
Uimadnensugudlaaty wmnednsinuise
WU YUNBIVBE 18N TN INTUY I WAL UTINS
ARUNSNEINTUYWEIAMULANFA1TURE AN
namfe Mheninensuysdssiduliisyuuuims
ninensuyuilmsefunnunSouTiganinguivig
Uszidiu (BCG and WFPMA, 2014) agjiaue
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Abstract

The objectives of this study were to (1) identify a lesson learned and compare the
systematic process of Work-integrated Learning (WilL) between two private retail organizations and
(2) examine the practical guidelines on Work-integrated Learning according to the desirable
characteristics of the students in Bachelor Degree of Business Administration and the enterprises’
needs. A qualitative study was conducted to investigate the performances of two organizations,
a multiple case study was designed; documentary analysis and in-depth interviews were then
mainly used for gathering data from 21 selected participants. In the process of data analysis,
useful data and related information were systematically managed, compared, and then summarized,
moreover, a structured interview was used to collect data from 4 specialists of Work-integrated
Learning. The collected data was then analyzed to determine effective practical approaches
concerning a provision of Work-integrated Learning for university students and retail organizations.
The results of this study showed that (1) the organization A and B have provided Work-integrated
Learning for the students in the normal forms of Work-based Education and Young Professional
Retailer respectively. There have been several similarities regarding their formal policies, setting
up an active team, providing an integrated core curriculum, and planning for student recruitment
strategies as well as organizing the process of training system with a readiness of performance.
It was found that the students have gained various types of knowledge, skills, and experiences
as required by the two organizations. Nevertheless, the organizational contexts and cultures are
the particular dissimilarities between the two organizations; consequently, both organizations have
a specific systematic process to provide their own Work-integrated Learning. (2) an applicable
practical approach of Work-integrated Learning for the students and the firms classified by types
of stakeholders in the process of educational management. Employers should have determined
the forms of training that harmonize with the selection of education institutions, established an
agency for particularly administering the system, and designing the career path for the students
attending the WiL program. There should have been a provision for occupational workplace
environmental management as well as some activities for evaluating skills, knowledge and attributes.
In addition, the education institutions performing in the project should have some offensive

marketing strategies that cooperate with private organizations by establishing the dynamic units
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taking responsibilities and providing new teaching-learning models. In terms of the technical

cooperation, both the work-based learning and the employers should have collaborated to

stipulate an operative process. After each WiL project is completed, there should be a final project

seminar so that all the parties can summarize the entire process of the project as well as finding

some interrelated issues and possible solutions to improve the WiL program.

Keywords: Work-integrated Learning (WiL), Systematic Process
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THE IMPACT OF COORDINATING CONJUNCTION USE ON THE SENTENCE
DEVELOPMENT OF THAI AND KHMER UNIVERSITY STUDENT WRITERS

Michael Thomas Gentner

The Office of General Education, Panyapiwat Institute of Management

Abstract

The intent of this paper is to provide a contrastive analysis of Thai and Cambodian
university students’ use of coordinating conjunctions in English narrative writing essays. The narrative
writings of 175 students at a university in Bangkok, Thailand were examined and compared to 79
related essays written by students at a University in Battambang, Cambodia. The data was used
to explore the application of coordinating conjunctions as sentence extenders and propagators
of constructs. The study found that although the Thai study subjects exhibited a higher distribution
rate of coordinating conjunction types, the Cambodian study subjects employed coordinating
conjunctions at nearly twice the frequency of Thai students resulting in a more than two-fold
increase in sentence length and words per paper. The sentence length for the Cambodian subjects
was within the recognized standard sentence length (15-20 words) for English academic writing

while the average sentence length for the Thai subjects was nearly six words below average.

Keywords: coordinating conjunctions, sentence development, cohesion, transition words, discourse

markers
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Introduction and Background
Coordinating conjunctions are the most
common conjunction form in English writing and
discourse production. The term ‘conjunctions’
exists within a very broad set of grammatical
categories and sub-categories that employ such
terminology as connecting words, discourse
markers, linking words, logical connectors, signal
words, transitional devices, and others. Their
use is essential in forming connections for
cohesion, coherence, and textuality between
words, phrases, clauses, and ideas (Provost,
1985; Schills & Dehan, 1993). Cohesion refers
to the relationship of meaning that exists
within a paragraph of sentences. Cohesion is
therefore an interpretation of a clause that is
dependent on the interpretation of either a
preceding or proceeding clause. These elements
can be referred to as the presupposing and the
presupposed. For this study, the coordinating
conjunctions known as fanboys (for, and, nor,
but, or, yet, and so) were selected since their
use is more frequent in the ESL/EFL writings
of students below an advanced proficiency
level than the more complex correlatives and
subordinating conjunctions (Fry, 1988). Conse-
quently, the conjunctions and, but, or showing
addition, contrast, and choice of possibilities
respectively are applied similarly within the
sentence structures of the English, Thai, and
Khmer languages and, in addition, share a
comparable rate of recurrence than those of
the more specialized conjunctions. Reynolds
(2011: 106) states that most modern grammatical

guides consider them prototypical coordinators

which share four significant factors; a) they
cannot occur contiguously; b) they are not
subject to modification; ¢) they can conjoin
constituents of all sizes from word, to phrase,
to clause; and d) they link coordinates that are
typically communicative. The conjunctions so,
for, and ‘yet’ are used at more frequent
intervals in English than in the Thai and Khmer
equivalents, while the conjunction nor is used
sparingly in English and has no direct represen-
tation in either Thai or Khmer correspondence.
Therefore, analyzing the use of coordinating
conjunctions in the writings of Cambodian and
Thai tertiary research subjects was considered
a prime indicator of how the expansion of
thoughts and events within a sentence differed
between the study groups.

The website ‘speakspeak’ offers these
condensed definitions for each of the seven
‘fanboy’s’” followed by examples as to how

each may be represented in a sentence:

*so - for showing the consequence of something.
He was very hungry, so he ate all the cake.
*pbut - for contrast

| eat cake, but | never eat biscuits; | don’t like
them.

*for - for explaining why [more formal and less
common than becausel].

He’s overweight for he eats too many cakes
and biscuits.

*and - the same, similar or equal; without
contrast.

His favourite snacks are cakes and biscuits.

*nor - for two non-contrasting grammatically
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negative items (not + not)

He doesn’t eat cake, nor does he eat biscuits.
*or - before an alternative

Would you like cake or biscuits with your coffee?
*yet - contrast, despite something [synonyms
= nevertheless, but, still]

He’s overweight and feels terrible, yet he
continues to eat lots of cakes and biscuits.
[He’s overweight, but still he continues to eat

lots of cakes and biscuits.]

Compatible to the employment of these
cohesive devices is there frequency usage in
both spoken and written circumstances. The

website ‘Word Frequency Data: A Corpus of

Contemporary American English’ offers a ranking
of the top ten thousand most frequently used
words in the English language. The extensive
list is based on the five primary genres of
English. The list includes spoken English, fiction
writing, popular magazine articles, newspapers,
and various forms of academic material. There
are some discrepancies in the actual ranking
number of words between one source and
another, but the position of the subordinating
conjunctions relative to each other on the list
remains constant. The pie chart below displays
the ranking of the ‘fanboys’ from a list of the
top 10,000 most frequently used words in the

English language by native speakers.

nor (1066)
yet (276)

so (55)

or (32)

but (23)

Frequency of Use by Native Speakers by Rank

for (2339)

and (3)

Research Design

The purpose of this study is to identify the
use of coordinating conjunctions and to draw
a distinction between the differences in the
selection of conjunction types, frequency of
conjunction usage, and accuracy of appropriate
conjunction assicnments. The contrasts in
selection usage centered on which coordinating

conjunction was chosen for a particular additive,

adversative, or casual cohesive need or was
omitted when a sentence could have been
expanded rather than broken in two. The
frequency of usage was put through a descrip-
tive statistics analysis to determine a central
tendency on which coordinating conjunctions
were employed and at which frequency,
followed by an exponential ranking from highest

to lowest frequency and notes on the contrastive
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analysis between the frequency of particular
conjunction equivalents in both the Thai and
Khmer languages. The appropriate use of
coordinating conjunctions was determined by
their logical function within a given sentence
relative to its necessity to facilitate cohesion

with a preceding or proceeding clause.

Population and Sampling

The subjects of this study were 79 male
and female Cambodian students (29 freshmen,
12 sophomores, 13 juniors, and 15 seniors)
with a variety of majors from the Liberal Arts
department at a University in Battambang,
Cambodia and 175 junior level male and
female liberal arts students from a University in
Bangkok, Thailand. The research subjects from
both universities had a combined age range of
18 to 26. The Cambodian subjects were given
the writing task in February of 2011 as part of
a larger research project that examined the
use of various grammatical devices employed
by English L2 learners in a narrative writing
assignment (Gentner, 2015). The Thai subjects
were given this task in November of 2013 with
the sole purpose of examining their use of
coordinating conjunctions. Both participant
groups were given the assignment during one
of their fifty minute classroom sessions. The
papers were subsequently examined with an
emphasis on the application and concurrency
rates of coordinating conjunctions. The instruc-
tors at both institutions informed the research
subjects of the basic format for the writing

assicnment. Students were asked to write a

four paragraph essay on the subject, ‘What did
you do during the vacation?’ The research
participants at both universities were advised
to; 1) make their introductory paragraph
roughly three sentences long; 2) make the
two supporting paragraphs approximately four
sentences each; 3) make the concluding
paragraph approximately three sentences long.
Participants at both institutes displayed an
academically consistent range of proficiency
levels varying from pre-advanced at the high
end to pre-intermediate at the low end. No
distractions or disabilities in regard to the
venue or subjects who participated in the
study were reported. No further requirements
or suggestions were made concerning the
composition of the paper. Students in each
class were informed of the fifty-minute time
frame prior to the start of the assienment. Each
participant in the study gave consent to their
participation in this project though they were not
informed of the purpose or objectives of the
writing since it would have, either consciously
or subconsciously, led to inauthentic use of
coordinating conjunctions or otherwise affected
the natural flow of their thought processes
which may have compromised the integrity of
the research.

The 254 papers were then examined for
coordinating conjunction use. First, the types
of coordinating conjunctions used were tallied
to find at which frequency they were utilized
by the participants. Second, the number of
words used per sentence were calculated and

averaged to find the mean length of sentences
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with or without coordinating conjunctions. Third,
the resulting mean sentence lengths of both the
Cambodian and Thai subjects were compared
to the recommended standard average of
15-20 words per sentence (Garner, 2001; Cutts,
2007; Markel, 2010) for English academic writing.
Lastly, the frequency of individual coordinating
conjunctions was examined to discover the
possible correspondence between coordinating
conjunction usage and effect on the lexical

length of a sentence.

Findings and Discussions

The research found that the Thai subjects
of the study employed a more diverse range
of coordinating conjunctions yet averaged only

4.53 coordinating conjunctions per paper while

the average coordinating conjunction use for
Cambodian subjects of the study was 10.15
per paper. Though the average number of
sentences used by each group varied slightly,
the mean average of words employed per
sentence and per paper by the Cambodian
subjects more than doubled those of the Thai
subjects. It was therefore determined that the
higher recurrence of coordinating conjunction
use to link ideas and clauses played a significant
role in the overall length of their papers and the
continuity of their deliberations in academic
writings. The adversative conjunction nor was
not applied to any paper by any of the subjects
in either group and thus was eliminated from

consideration.

Table 1 Mean Distribution of Coordinating Conjunction Types

Students\Conjunction type and but or others combined
Thai (juniors) 79% 9% 6% 6%
Cambodian (combined) 82% 8% 5% 5%

Table 1 shows a slightly higher dissemination
of coordinating conjunction types by the Thai
subjects. Both the Thai and Cambodian subjects
utilized the additive conjunction and at the
highest rate for all writings examined, followed

by the adversative conjunctions but, with

the second highest frequency, then or at the
third highest frequency. The remaining casual
conjunctions yet, and so were employed at
a nominal frequency by both subject groups
and thus contributed negligibly to the overall

objective of the research.
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Table 2 Comparisons of Cambodian and Thai Students’ Sentence and Paper Length

183

S — Words Words Sentences

per sentence per paper per paper
Thai (junior) 9.14 102.7 13.17
Cambodian (freshman) 13.43 187 14.73
Cambodian (sophomore) 12.88 165.8 13.35
Cambodian (junior) 15.49 250.8 16.75
Cambodian (senior) 15.6 286 18.2
Cambodian combined 14.35 222.4 15.75
Standard length 15-20 n/a n/a

Table 2 shows that the Cambodian study
participants fell slightly below the standard
sentence length in English writing with a
freshmen rate of 13.43 words per sentence and
a sophomore rate of 12.88 words per sentence.
The upper-classmen subjects were, however,
within the standard sentence length with the
junior-level subjects averaging 15.49 words per
sentence and senior-level subjects averaging
15.6 words per sentence. The combined figure
for all Cambodian research subjects of 14.35
words per sentence was marginally below the
recognized standard. The Thai junior-level
subjects employed significantly fewer words
per sentence (9.14), than the recommended

standard length. In comparison, the mean
number of sentences by the Thai research
subjects (13.17) compared to the adjusted
mean number of sentences for all Cambodian
research subject groups (15.75) differed by
only 2.5 sentences per paper, indicating, at
least structurally, that the Thai subjects and
Cambodian subjects followed the prescribed
formula for number of sentences per paragraph
and paper. The number of words per paper
for the Thai subject group averaged (102.7)
compared with the adjusted mean of all
Cambodian subject groups with 222.4 words
per paper, revealing a more than two-fold
average word total.

Table 3 Frequency of Coordinating Conjunctions per Sentence and Paper

Coordinating Conjunctions Coordinating Conjunctions
Students
per Sentence per Paper
Thai (junior) 0.34 4.53
Cambodian (freshman) 0.63 9.37
Cambodian (sophomore) 0.51 6.83
Cambodian (junior) 0.60 10.15
Cambodian (senior) 0.59 10.8
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Table 3 shows that Cambodian subjects
employed coordinating conjunctions at a higher
combined mean frequency per paper (9.2) than
their Thai subject counterparts (4.53) exposing
a nearly two-fold differential between the Thai
research subjects and Cambodian subject
writers. The following are sample comparisons
of introductory sentences written by both Thai
and Cambodian subject writing participants.
Though there were instances of Thai participants
writing at the recommended standard sentence
length and beyond and Cambodian participants
writing below the standard recommended
length, the following examples were chosen
to reflect the mean composite statistics shown
in the tables above. Each excerpt below is

presented verbatim:

Thai participant (junior year): “Last summer
I went to Chiang Mai with my family. We went
by car. Chiang Mai is the north of Thailand. We

stayed in a hotel.”

Cambodian participant (senior year):
“During the holiday my family and | went to
visit Pallan city. It was not so far from my
house and it was located near the Thai border.
We took time for a holiday and came back in

the evening.”
Thai participant (junior year): “I had a
great time with family. We were all member.

We drove to Pattaya. To relax of the work.”

Cambodian participant (junior year): “During

my vacation | mostly stayed home. | did many
things such as housework and helped my
parent in my family business. Some weekends,

I and my family celebrated a party at home.”

Thai participant (junior year): “I went to
Ampawa with my family last week. We have
been there for two days. At night we stay at
Ampawa. We called it homestay. It was very

natural. It also very good weather.”

Cambodian participant (sophomore year):
“I did a lot of indoor activities such as cooking,
cleaning, shopping, and reading the book.
| love to cook differend kind of foods and now
my cooking is better than before. | can fried,

boil, grill, and also can make sushi.”

These examples above show a correlation
between the use of coordinating conjunctions
and their effect on sentence length. Though the
Thai research participants were more diverse
in their selections of coordinating conjunctions,
the Cambodian research participants’ ability to
utilize coordinating conjunctions at nearly
twice the rate of Thai participants allowed them
to better combine and subordinate ideas that
attributed to their overall fluency of expression
and a more consistent and acceptable sentence
length. Though there are a number of researchers
(i.e. Smalley & Hank, 1982; Swan, 1997; Sherman
et al,, 2010) who suggest alternating longer and
shorter sentences for a more rhythmical effect,
consistently shorter sentences in whichever

type of academic writing negates any benefit
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an abbreviated sentence may add to a paper’s
dynamic. The low frequency use of coordinating
conjunctions in the Thai subject’s writing
contributed to what LeGuin (1998) suggests are
syntactically simple sentences with shorter and
choppier thoughts that lead to unnecessary
breaks in the flow of ideas. The Cambodian
research subjects were more efficient in extending
ideas and improving sentence cohesion with the
use of other transition words such as correlative
conjunctions, subordinating conjunctions, and
conjunctive adverbs though these types of
sentence extender statistics were not incorpo-
rated in this study. Where first language inter-
ference is believed to be a contributing factor
in ESL/EFL writing deficiencies, the use of the
primary coordinating conjunctions and, but, or
have run parallel, in terms of purpose, position,
and rates of recurrence, in the Cambodian,

Thai and English languages.

Conclusion

In this study both Thai and Cambodian
subject groups showed a preference for those
English coordinating conjunctions (and, but, or)
equivalent in both meaning and frequency to
coordinating conjunctions in their L1. The Thai
subjects were slightly more diverse in their
selections of coordinating conjunctions than
the Cambodian research participants though both

subject groups employed specific coordinating

conjunctions at a similar distribution rate.
However, the more frequent use of coordinating
conjunctions by the Cambodian university
subjects when expanding and conjoining both
ideas and events, led to the combined average
sentence length of their writings to fall within
the recommended 15-20 words per sentence
for standard English academic writing. Thai
junior-level university participants with the
same writing topic, time frame, and procedural
instructions had an average sentence length
approximately six words below the average
recommended length of a sentence. Since the
most frequent coordinating conjunctions (and,
but, or) appear and operate at corresponding
levels in the Cambodian, Thai, and English
languages, additional research is necessary to
determine what specific factors contributed to
these English sentence length disparities.
Several possibilities for additional research are
apparent. First, an inquiry into the grammatical
structures of both Thai and Cambodian and
how the frequencies of fanboys compare in both
languages to that of English usage. Secondly,
a cross-cultural contrast analysis of coordinating
conjunction existence and usage in other ASEAN
countries is needed to identify patterns within
one language and how such statistics could be
analysed and juxtaposed to conjunction forms

in other Asian countries and ASEAN languages.
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Abstract

The purpose of this research was to synthesize the framework of the learning environment
model to enhance leamers’ information processing integration between pedagogy and neuroscience.
The target groups were the 35 Praton Suksa Five students of Nam Phong Puripat Municipal School
and the 3 experts of verifying the document and conceptual framework of learning environment
model to enhance leamers’ information processing integration between pedagogy and neuroscience.
Research designs were Document Analysis and Survey method. Data were analyzed by analyzing
and summary interpreting. The results revealed that the synthesis of framework of learning
environment model to enhance information processing: integration between pedagogy and
neuroscience model was as the theoretical framework which consisted of 4 foundation bases as
the following: 1) Context base 2) Psychological base 3) Pedagogies base 4) Technological media
theory base and 5) Neuroscience base. The designing framework consisted of 4 crucial bases as
the following: 1) the activation of Cognitive structure and enhance information processing and
attention 2) the support for adjusting cognitive conflict and enhance information processing and
attention 3) the support for extending the cognitive structure and enhance information processing
and attention and 4) the support and enhancement enhance information processing and
attention. Furthermore, the study of contextual background which surveyed and interviewed the
students’ opinion was found that the students had no experience in Constructivist learning,
Information Processing enhancing activity, also technology used in learning. The teaching mostly
in nowadays was the transmitting from a teacher to student. And regards the expert’s assessment,

the consistency between the theory and theoretical and designing framework was found.

Keywords: learning environment, neuroscience, information processing, attention

v

UNUT Wy {NTANNEINTaNINABSIng wieiulain

TanlugadagUuieliindugauinisiane
doans mviuasisveameluladsine sivlvigiadion
PuyedanTasuiveyaiiasialuaiina
if3undt augnienindugaasiovedlanlinsuunu
Snvidlunsidigussmnanendou Seivanen
waren 1w nsiUAsuuUamesnseualaniffmg
insifideyat1ians Tansssuduiuarawdingy
Jushdumdoudiddny WBunwwitenalulan
UaqUu vl ondeuldnundinguiduniwinans

TunsAnsiedaans (wanwal Busau, 2557: 192)

i
\DugAsianuldIeulunisudedu (fgusenn
W93y uazewIn 13eae, 2554: 34) aglsiny
MnuansUTTEUNIANwINUI vinwen1sldnnw
danquusainlneeglunguiiinuedininsediy
1nss (eusTy adlaany, 2555) ey
Uszananendeu azfouliiiiuinaulnedadinng
$nduiardosimurszduaruaiunsalunisly
awidanquligedu (u¥afla wviauana, 2555)
\losnenwsainguiiununiidnSeuliduiee
vililianunsaand ldlagionizeg1sBanisandd

H1UNM35UTRIAMAIMATN TCl (NFUR 1) da1vnuyseAansuasdpuaEns



@

190 sasteyeyrfamsl T9 8 atiu?l 3 Uszanfauiuenen - fuanaN 2559

AFnn ?jqﬁmwm‘]’ﬁ]uasm?mazLﬁuﬁugwﬂums
aausglen dvnngdBoulsifarsifeaiuddn
viselaidnlasiwiudfasrhlilslanansadladem
figudazdmanenisiseuinuelududug dae
wzednidudiddalunsieans
Barsdrfgfiarunsaimuiisoulefifn
AnIdNYnIE aue B UADaSaUMARGY T ies
funsdsuulamosdinuesnamaiiy Mamnud
wasenansnsaey (Pedagogy) Miiedos leun
nquijreuansaiiadiaduayuliSouaisang
uaznguinsUszanaasaumea Azdelvigizou
Iiufinansaumaadluainudt Tnslanizegieds
ﬁ’wﬁwﬁmmﬁmqmwﬁgmmé’wmzLLaszU
dudnvalvedde weluladiitieduasuuszaninm
ns3ouduagnisUsTIIaaaLINA F9avdIna
TumstuiintuanudvesiiSew madwmannsvee])
ANsUsTRIRANsaUA (Information processing)
Fadunguifis swdunsfnwinszuiunisian
(Cognitive process) SutunouveInisUsyana
IS UayMISEUIINGe (Retrieve) Mudnsyesem
wldlsoensiuszavinim laeamelumsiBeusiives
91@BN15ANTN WU Adnn wsangulaglunis
Ussanaansaunall 3 dw laud 1) msduiindaas
(Sensory register) 2) ALsSEEEAL (Short-term
memory) Wag 3) ANT1S¥Eend (Long-term
memory) (Klausmeier, 1985: 103-119)
MnraLATeTunnu Wunseenuuy
faukarn1InsIvdeuNanIsliduinnssulagaife
wdnmsnauiivhiiu egslsfnuieliansnsadila
nalmvedsiiietuluasesluvnsUssnaasaume
A unsfinwinginiamandvosaussuay
wasELed 39935 UUUsYay ansiedl uasnsvualiivh
Tuasas lodinsysannsseninmansmensaou
(Pedagogy) AuAIA@NINIIUTLENINGANERS

(Neuroscience) Tundvad3isn1s (Methods) wag

gunsaliAIesile (Equipment) wuIn1elun1side
JudunisasfioujiRlaenisihmansnisnisaou

(Pedagogy) lWiAnudAgyLaryliun1sAnw

' v
a

nsruunImslyandiugiunisiseuslagende
noefnsseusmslyailen (Cognitive theories)
Wuusvamimedsleyg (Cognitive Neuroscience)
TgiAgadosiundnnisienguifisjaiunising
warn1sduasunszuIun1TnIel g luldedn
1NNINsAEnyIviesjsduaiungAnssufiaiungn
Sauazdunalaivity

g1y nrsaunisfnwiiiodaady
mzmumiwwﬁmmwﬁaﬁﬁaﬁugwm%wqwﬁ
fansnguinadildnssuunmsmaiununuuas
"3Lﬂ'ﬁwzﬁ%’ayjaﬁgﬂw,%qﬂ%mmuazL%q@mmw%aajqﬁw
mudlastednds Wannuddiunssuiunis
¥ efunuresuisesiunwarenisise
figlesu egdlsinamantsdnuludeSnauay
WTIAMAINGAINGTT FLAINITARAAINANITANY
Tuddnanmsiuiunsanefg Tanadanin
(Biomarker) #1499 ldlagn1sysann1smansnig
Uszamineneans (Neuroscience) flanunsowand
ningudsszindvesmausngnisaliinduly
nszuun1I i (Cognitive processes) L
nsuanINISYTNUTeEeheadulhaves (EEG)
yoamsldlalunsusznamsaumavosSouiisou
elunadunadenyninsGeusidaaiunsuszina
a1saumnA IAuNSYIUINITIENINAERSNITHOU
uarUsE AN IAEnNS

Fanandedu msdfiunisdnuiiiedaasy
mzmumimaﬁiymwﬁmﬁaﬁugflm%wqwﬁ
fansnguinadildnszuunmsmaiununuuas
"3miwﬁi’fayjaﬁﬂwﬁw‘%mmu,a3L%aqmmw Fasiorin
anudlasgedndslinnuddiunszuiunis
¥ defunuresuisesiunmwarenisise
fiarldsu egrlsAnunanisdnuluda3una

H1UNM35UTRIAAAIMAIN TC (NFUR 1) dvnuyveAansuasdpNaans



Panyapiwat Journal Vol.8 No.3 September — December 2016 191

WAZLTNANINAINGTY FLANUITORANINANITANE
Tudsdnannsiudunsfinuid iamadanm
(Biomarker) 6199 ldlagn1sysann1smansnig
Uszamineneans (Neuroscience) Mlansnsauens
ningudalszdntvemausingnisalfiind
Tunsguiun1smeadyayn Wy N1swanInIsrinemu
yosamsnduliiinaus (EEG) vasfSouiliseu
elunadunadenynimsGeusidaaiunsuszina
a1saumnA IAuNTYIUINITIENINAERSNITHOU
wazUszannineans Judu
MEMAHARAZANNEIAYAINEIT R EITY
asentinfeanudfyuazausduluniswaun
Tuiadswindeumansiousiidaaiunisuszana
lgnNsYsUIMITENINFERSNTADN UazUsean
Angnenans Inwordeiugiuluniswamiannis
FuA312hnIauLUIAMNTINGY] (Theoretical
framework) Bslsianvdnnismguifiiedeuay
INMIANINIWITEA1 asgnsouniIAnluns
29ALLUY (Designing framework) uazdauaseilu
parUsznauvetlumanaly

MU RIANISITY
ileodaaszsinsaulIAn g uijuaznsou
wndslunsesnuuuvedinadaindeunisnis
Beuiiidaaiunsuszanamsaume lnensysanms
TEMINANEANINITAOU uazUsvamiinemans

meifeadadldisnsfinsmvainuaiegUuuy
laun n1s3dBLenans (Document analysis) uag
M5l (Survey) Mdmsiiusiusudeys
LTIREUN N

1 k1
NNLLlIMNTY
nauthmnenldlunsfinwasail lowa dniseu

Fulszoufnwdi 5 lsaFeumaunathwesgiiiad
$1u 35 AU wazdldmvalunisasiaaeuenans
waznsauluIAnlunseonuuulumadaIndey
N19n5i3euTdaaiunisUssanaansaune
Tngmsysanmsseniemaninisaeu Laguseam
Wemans 31U 3 Ay

\rFasilafililunnsise

wdeailefildlumsiiusiusudeya Idun
1. wuuduiinnsasivdeutenans 2. wuududin
nsduATIzinsouLUIAATmNgEf 3. wuududin
n1sduasigrinsaululIAnluniseanuuuluiag
AunnfermansBeuiiduaiunsussanaansauwme
lgmsysannssEniemaninisaeu uaguseam
Inemans wag 4. wuuUssudmiuideny
RerfumsuszdiunseunnAnnisesnuuulanmg
dunndermansBeuiiduasunsussanaasauwme
lngmsysannssenineamaninisaeu aguseam
Wemans

asifiusausandays

Tunsifiusiusiudeyalunssuiunisesnwuy
uaziann faflswasidondeluil

1. MUMILITIUNTIY (Literature review) Anw
Ansed ndnn1s el wazauddeiieatunng
senuuulunadwIndouniansiSousidaasy
N15UTENIRATAUNA IABNITYTUINITIENIN
AansnIsaeu LasUssavivendans nefnw
vénmsuaznguiifeafiunquinsSouiiietos
Usgnaumengumenvislayan Ao nauimusvaa
asaume waznguiiiieadosiunisaiisannud
mukwInouansaiiad swuluinudnvusuas
szuudnydnvaivesdedaniiieiiothunduiugu
Msfnw wagvhnstuiinluwuuiuinnsnsiadey
LONa13

H1UNM35UTRIAMAIMATN TCl (NFUR 1) da1vnuyseAansuasdpuaEns



@

192 sasteyeyrfamsl T9 8 atiu?l 3 Uszanfauiuenen - fuanaN 2559

2. duATEANTOULLIAATING YA (Theoretical
framework) 21NANTNUNIUNGWiLALILIToT
Rerdodluded 1. fvanusadueszhiduiiugu
5 g il 1) ﬁugmﬁm%m%wmmsﬁauﬁ 2) flugnu
FansnIsaou 3) AugnuduuIun wee 4) fugu
Frunguiidouazinelulad 5) Auguduuszam
ngenans Inglduvuiuiinnsdunsiginseu
wnAndmguiudnhluliiidonanaasy

3. fpswinsouLwIAnNIeaNWUU (Designing
framework) ﬁmﬁaﬁugmmﬂﬂiauLLmﬁmLﬁ?waﬁ
(Theoretical framework) Immg'uﬁumzmumi
afeanuimsUszaiaasaume uaznsldla

4. FuawviesAusznouvedlinadawindo
mensiFeuiidaadunisussnamsaune Tng
N13YIUINITTENINAMEnTNIsaeU LazUseam
Ingenans lavordeiiuguannseunudnluns
peNLUUAdLasuNTUsEINAa saumA Tagnis
YIUINITIENINAIAATN1TAY UavUseam
Angnans Tudod 3

6. MNTOUNIAAIUNTIRNLUULAZBIAUIENBY
vasbuaaAwnafeLyNINIGeusdaaiunsUszana
a1saumnA IAENTYIUINITIENINAERSNITHOU
wazUszavianeeans laueiduigmsiadey
AUADAAT BITENINNTBUKUIAANITODNKUY
Tuiadswindeumansiousiidaaiunisuszana
a1saumnA IAuNSYIUINITIENINAERSNITHOU
wazUszainenmans fundnnismguiiivhunidu
fugusunseuuwAalumsesnuuy iinisinng
wazUsziiiu uazthdolsusuusaldunusinay
Wil

mMsaATevitiays
MIFUATILVNTBURIARmE B uavdUATIE

NIDULWIANNITEONLUY YIN1ThATsidayalny

NM3398LeNans aguRnIL kaEUTINETAATIZN

NANT19398
NaMsduesEvinsaULLAnYeslanaG L IndDY
mensiSeuiidaadunisussnaamsaune Tng
N13YIUINITTENINAMEARSATADY UazUsean
INEIEER3 UTENBUAIENTOULUIAALTING Y
waznsauluiAsluniseenuuulunadsuwIndey
mensiSeuiidaadunisussnaamsaune Tng
N15YIUINITTENINAMEARTATADY UazUsean
Inegmans fswaniBendelul
1. nsauuAndmguveslunadudndon
nen1s3eudidaadunisyszunaansaumne
TngmsysannssEninemansnsae wasusyam
MeA1Ens
A mdnms naud Herfunisesnuuy
Tuwadswindeumansiousiiduaiunisuszana
asauma lagnsyYsINIssEnInemansn1saeu
wazUszaviinenmans evunduituglums
duaszvinseuuuiAndmaed F9ainnisdne
Usingan Sugrudmguiiidday 5 Augu e
1) Nugrudruudun §i6ldimsinuiy
HSoutadunguithvined o 35 au Tagmsdsng
AmnuAniuazdunvaifiSsuAsunsiSeud
fidaaiunisuszaaasaumalulssifuietu
Uszaunsalifeuduuungy sUkuunsianisisey
5@y warnsInnsBeuiiduasunsusyana
ansauna Kan1sAny U geeuliineeuiivuy
Junquluseinnwdingy waziniGeuynau
Limedivszaumsalilousnusuinouansaiian
naonunsliineluladlneamzeddaadiiie
savafiFoudaliinefiuszaunisainaiioudde
RanssuiidaaiunsUszanaansaume mssnmsiEeu
nsaeulngdiulngidunisaienenninuiainag
wadlsii3euviosrdwyiang Fevhllianansnandy
ANl annuansnwAnatieiy §idulatn
uifuiugruluniseenuuulunaiandeunis
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nsi3ousidaaiunisussnaansaumna lngns
YININITENTNAI@ATAITADU WazUszan
WemEns AUNTBUNITUTLIIAATAUNAYDY
Klausmeier (1985: 103-119) Iiluusiazesiusznau
vasuaaAwafeLyNINIGeusdaaSunsUsEa
asauma lagnsysuNIssEnineemansn1saeu
wazUsyaminemans

2) ugnumedninenmaeus lhiiugu

Wedaasunisasisanuilinudiseu uasngud
wnsdayeyrile \ieduasunisUsTInaasaunNa
(Information processing) I@a:@mﬁuiﬁ;ﬁﬁaummm
1dla and1 wietuiinArdniadlunuinszezen?
uazauIIaAUAY (Retrieve) nduunldle

3) fugnuduaansnisaeu unsfiny
wanNNMIMnuiuaziinisvesnsae ety

1%
&

wugnilunmsesnuuuliaadauindeun1anisseus

'
a1

duasunsUsEaasauma lagn1syusuInig
FENTNANEATNITADY wazUseaImMINgIAIans
Imaﬁu@mmqmam%miaauﬁQﬁ%’aﬁwmﬁuﬁy@’m
Tunseenuutiasiaunaiaise Tuaanisdans
SeuinuuuIngufrouansaRian (Constructivist
Learning Models) laun 1. Open Learning Envi-
ronments (Hannafin, Land & Oliver, 1999: 6-13)
2. SOI Model (Mayer, 1996: 71-72) wag 3. Cogni-
tive apprenticeship (Collins, Brown & Holum,
1991: 38-46)

a) fugrudrumalulad lunisesnuuu
wagiaLlunadaunndounisnisiSeuiidaesy
MsUsTanaasaumA lensysan1ssEninemans
n1saeu wazUszamingreans §I3ulavinnis
AnwimsdnmsiGoudinudesiadiii (Multimedia
learning) warngufjszuudnydnualvetde (Media
symbol system) snduiugiulunisesnuuy

wagiaLlunadaunndounisnisSeuiidaesy
N15UTENIRATAUNA IABNITYTUINITIENIN
AansnIsaou wasUszanineeans

5) AugrumamsinuUszamingnamans
Iihiugiumansfnwlszamivetenans o
n15ldla (Attention) #silnszurunts adl o

1. anuausa (Alert) WunisuSuaninlvindauiu

v
g

A0NUNSINALAAUY (Task-related-event) 1191

ABINITUTIAAINANIEUNR (Internal state) Fa

e

AuiuFiiaufeidestuanesdiunianiia
(Thalamus) nduanesdiuni (Frontal lobe) wa
NavANaddIuUY (Parietal lobe) 2. N139ALTEN
(Orient) 1unnsidendayaiiinaindinszdu
meuen fnseiueaiivanges Tusuvesmsiul

n3InsEeuazafedyy i (input) N1533e9

v '
s ! = a

IR NUNFUDINLANUNYITDINUNITINS 9AD

a |

navaNesdIuuL (Frontal lobe) ndvauesauasiy
(Temporal lobe) $aH9USAENDIAIUNITTUAN
(Frontal eye field) wag 3. mmie%%’uqa (Ex-
ecutive attention) Wuauanunsalunisnevaues
Aodaunisaifidudeulaefinisuanisanaiunse

ndulavanenuy Wnenunauaslutuyasnnuldla

Qe

a

fugeiifimuifedesie msanansesauosdumin
(Anterior cingulate cortex) LAZANDIEIUAIUT
(Lateral prefrontal cortex)
setlumsinenedeilgnsemingenud iy
Tumsitmunlunadanadoumanisiouiiidaesy
N13UsEINRETAUNA LAgN1TYTUINITIENIN
mansnsaow wazUszayiinetenans imanns
TunsdanisiSoudiduaiunszuiunisianves
uyed (Cognitive process) Usganusauiufiungug
msUszanaasauna TaudnvrTosdefiiy

aa

Tafdlife AILanIAINEURUSTENINNUEIUNL 5

[

AINANITGY LAAINNTOURNAMTIVIO W AN
1
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& a o &
NUgIUNIINIMEINITIUS AugunemaninIsaeu

Constructivist theory Constructivist learning model
- OLEs Model

- SOI Model

- Cognitive constructivism
- Social constructivism

Cognitive theory - Cognitive apprenticeship

- Schema theory Hugrudwuudun

- Cognitive Load —
—waﬂgmiununmamsﬂnm*uuwugwu

WsANTIY 2551 nguansensiseug

@ 4 Py
Tanawinnssumeduaniidasaiuns PR

H [ 3 N I g
Uszaanassaume Iﬂﬂﬂ’]igim’m’]i - VBUVIGLUBI F18IVINTBIBINEY TU

q ‘
FENINAEATNTEDU wazUIzEm Ussoudnudil 5
AngrAans

£ o
NugruduuszamIngraaas

i Tuladuasnquiid i
nugrumanaluladuasnguiie - Attention

- MinuasNsUsEiliy Executive

- Multimedia learning
function Tagld Stroop Effect

-EEG

- Media symbol system

Al 1 uansnseuLwIAndmguivedaing
danndeunnsBeuiiduaunsuszana
ansaumna lAgNITYIUINITIZNINAERSNITaRY
wazUsyamivemans

2. n5aULUIAATUNITEBNLUUVDILULAS
dawandounianisiSouiiid uasunisuszuna
A13AUINA 1ABNTYTUINTTENINAEAASNN e
wazUszamInerAans

nnsounwIRnBmguilagniuilddu
fuglunisduaszinseuuufnlunisesnuuy
Tuinadswindeumansiousiiduaiunisuszana
g1 IAuNTYIUINITIENINAERSNITHOU
wazUsvamiivemans lnenswlamannimeul)
asgn1sUUR waresnwuuidussdusznouves
Tuinadswindeumansiousiiduaiunisuszana
a1saumnA IAENITYIUINITIENINAERSNITHOU
wazUszamAngmans daaunisainanimg
uaznsUszInamsauma fjaiiunisldle Useneu
fe 4 fuguitddey 1o

1) n1snszdulaseadriamedynyn waz
dadsunisuszulaasauma wazn1sldla ande
fuguanvdnmsnguiineuansaiies wasngu
nisUeyan ImsJﬂ”niﬂizéju;ﬁL'%sJuﬁwﬂzmeﬁﬂ'EﬂﬁLﬁm

Anudandsnateya (Cognitive conflict) Tuann
nsigusun (Externally imposed) lagtiiaue
Tuguuuvestlgmitaenadesiuuiunmaanmase
yesdossmiiedoduaniunsalifug Wedeld
HEsumunsadnadavidoidenlsiuuszaumsaliiy
v9nutes Taggideldeanuuulusuuuuees
aorunisaldgun (Problem base) wagAinun
AsRINsBsuifidaaiunisuszanaasaune
Inga1AENg U N15UTEUIRANTAUMNANIUNGNNIT
293 Klausmeier (1985: 103-119) lgin 1. Audn
Uszamaula (Sensory register) 2. ANLssTeTaY
(Short-term memory) wag 3. ANUINTEZYN
(Long-term memory) uenanilsjstiunseiliSou
Aansldla (Attention) muiugiuresUszam
Snenemans (Neuroscience) Usenaude 3 Juneu
(USwayn wiauiu, 2556 1-10) fie 1. Avwfuga
(Alert) Hunsusuanwlimfonsuanunisaifiay
Lﬁﬂ"ﬁu (Task-related-event) ﬁ’&ﬁﬁmmimiqmﬂ
anneUnf (nternal state) Feauiudiiinay
\Rertesiuauesdimantia (Thalamus) nduases
dauni (Frontal lobe) wagnduauosdiuuy
(Parietal lobe) anwdnmseisnand fIdelseenuuy
Tngldngndu/d/fie 2. msdaes Orient) Hu
madenteyafiAnanminsyduneuen finsziu
p1livansesns dunsuresmssuinisinosiua
sedeyeyrautindn (input) ISR Nuflawes
fifauidestunsinbesie ndvavesdiuuy
(Frontal lobe) ndvawesdlviiu (Temporal lobe)
FIWDIVTUENDIAIUNTITTUNN (Frontal eye
field) iy §Adelsinanduitugiulunseonuuy
TV R T TUNANNATUVDIAUTNTUY DG
fumngautunsiunm tegldd anaduvesuas
YNATivNas WelrSouansainGeensaume
Adananmsnsedu wastoasaamuenisldle
otwiailoshean uay 3. aldlatiugs (Executive

H1UNM35UTRIAAAIMAIN TC (NFUR 1) dvnuyveAansuasdpNaans



Panyapiwat Journal Vol.8 No.3 September — December 2016 195

<

attention) tJUAINAINISOIUNITHDUAUDIAD
A0NUNTUNTUT UL NNNTHERIBDNAILITALIA
Juleranswuy nenunaussluduvesninulala

£ 1%
o v

fugaifanuifendesie ssnanswesaussdumin
(Anterior cingulate cortex) LAZANBIEIUAIUT
(Lateral prefrontal cortex) :MMANNSAINGTI £3T8
Iseenuuulaehiauemwiturmumedlsignies
dielwfidouldlmAnifinty uarldinalumaud
Haantu auldnadndiigniesauysal Wudu
delsiSeuldAnmstdlatiugs fadu nsduase
nseuuwAslunseoniuy lunadswindeumg
nMsBeuiidaaiunmsuszanamsaumavesiou
wlsiosdUsznouveslunadaandeumensiious
fidaaiunisUszanaasaumna lngn1sysannis
sENINAIEANSATARY WarUszamIngAmans
Tuguuuuras “anunsailagm (Problem base)”

2) MsatiuayunsuTuaugalaseaiemig
Unyeyuazdaaiunisussanaansaume uagn1s
Tdla dofi3ouldsumsnsefunnduseunisnsesu
lassasramnteyginaziinannaaudang anig
Uaygyrananunisallymuaznisianisiseuiud

v v

HsguseaneeuUIulassas ety (Cognitive
structuring) Tildgn1izauna (Equilibrium)
dieadasdanudtuanlvl nsatuayunisusy
au@aimqa%ﬁama{]aﬁg’]Lﬁ@Tﬁ;jL’%sJuLamLmqm
ansauma LilomAmouLazatunsaiiuiaing
29AMNNI VN wazduaSunsUsEIIaaNTawmNA
wazmildla nsvuaumsthdunisatuayuligiso
Tumsfudssinadeyaansaumea wasduiinluaud
seor17 Fedndudesordenguinisuszuna
#13AUWA MIUNANN1TYBS Klausmeier (1985:
103-119) iflodnszuuszifovvesdoyailoliing
sen1sUsziiarauaznsiniiuteyaveiseu uaz
duasunsldlalunisussinaansaumavesiSoy

yananidaingnns SOl Model (Mayer, 1996:

71-72) iiteldufiugrunuamislunisianisteya
ansaunarnag vasieulussrnematous v
msidendeyafiiertosuminsdnmanany uas
msysanmsteyaiilduitundiuanuiisleg i
Tnsnsidenlesszninanudidundeuluanud
seezenfvasaumdlni Sududesesnuuulay
thiauenseu ndnnsnineg AeugiGeuazldizeus
Bodlnal Bnitadnidsutesansaumelidumnams]
wazliFoudenlosnnudifuiuausl el
HLSEUAANTITEUIRENEAUNLNY ANUNENNTT
Advance organizer U84 Ausubel (1968: 251-257)
wazanmNIANIMAAYBILITEUTENINNTITOUS
lagindnnisved (Sweller, 1994: 371-396) 1
Huiugniluniseenuuuiiierisdssansamuas
PuaansalunsUsEIaasaumelugan1sdudin
Tumnudvauzyineu (Working memory) fgions
dangs (Chunking) wazmsdngudy (Hirachical)
WieteisBname sensaumefiansnsaUssaaalst
Tuprwdwaeyiinu 910 722 &y 722 ngu

1%
u\fl’ﬂl o A

uenaniiniseeniuuddldendoituguanudnns
maszamingimans 191 msldla Uszneudhe
3 dumou Iiun 1. anwiiuda 2. mataides uas
3. adldladugs anudnnismguiidenanndnei
fadu nsfaeneginseutuaAnlunisesnuuy
Tuiadswindeumansiousiidaaiunisuszana
asauMAYe3ounLamanns nquinisasg
M3UFTR Inemseenuuuidussdusznouiienta
“PReAfnyl (Vocabulary center)”

3) MsdueRun1svenglassaiimislygn
n1sUszuraasaunaLazn1slala lunisasha
m’mﬁmmLLu’mqwﬁﬂauam%’ﬂﬁ%aﬁ@&ﬁzgfmﬁa@qLﬁu
msasennuFvesyana Sddunszuaunsadieg
fnanagiFeueaazaiisausludiunandife
LiauysevSeifneuiilarinanaedou sufeiFou
g1alilanunsaaiiennuslasienues Msiuileniu
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widgyndunistheusuaunalaseasimiedygn
ﬁﬁﬁugwummﬂ Social constructivism (Vygotsky,
1925: 251) fatfu Tun1seenuuuardadiulifiGeu
Indlufdunusivdinuvsengulneldnssuiunis
waniasuUsTaunsaiuwafn dsarteanvieudly
anainlafiranswedoulsiasiinsmuesiivannuans
Favzvlwinsvenslassadramadygidsndu
fifeseenuuliiioadusznouves “quinaniaey
ns138u3 (Collaboration center)” uawtitals
SEUAANTAUETE WANINAUIVBIUARZUAAR
uaﬂmﬂﬁlﬁﬂﬁﬁﬁaua’mmLLﬂq{]uL%mw%{]zyiyw
swtanmsanelesardsrgangidomgung
fioln Falsinedosoidudeiidnidudonans uas
asdlonsgyiiuadsanuiuaziuIfnveInues el
dmdnnisreen1sinnsseusiuula (Hannafin,
Land & Oliver, 1999: 6-13) wduiugmiluns
oonuuulsioeludnunzues “guédiaiestiomatiyan
(Cognitive tools center)” TngiAdasiionietlya
Bumsthaussougvesaeufinneiidiutaeise
grwrglunszuiumsusERIaansaumAvaEise
e lumseenuuuiesesiiomsaaasUssnause
1. Seeking tool Fararfuayugi3oulunsdum
asaumAAEIYes 2. Collecting tool TaugiFou
IumiazammiaumaﬁLﬁ'mﬁﬁaa 3. Organizing tool
PaeliiiSoulddanguansaumaiitisatesoga
Huvnany lnsmsideslesnudsuesansaume
4. Integrating tool ¥elviElSeuUYININIT W38
viaoNTIsEsENsAUmATRE TR siuLNANAAR
vosfiFouies uonaninisamilofuuddam
LﬁumsﬂhEJU%?UauQaimaa%qwm{]iyﬁuﬂﬁﬁﬁugm
1191N Social constructivism (Vygotsky, 1925: 253)
Fadodn nwn deew Tausssu sxduieiasiions
Ugyayn mﬂwé’ﬂmsé’aﬂmﬂé’ﬁm’lLﬂuﬁugwﬂumi
sanuuuludnyazreINsTdeiuieu; lnslany
og1sBemssmilofunidamnifussdussnaunils

fwatfuapdrisoulfuanasulszaunsalie
YeuLLRIVRIRLLE UazAsilafinanaindon
(misconception) o nsdaaszinsouLwIAn
Tunnseenuuulunadeuindeunianisidousd
duasunisuszaiaansaune lagn1sysannig
sEwhamansmsaoy LagUsvanvimenemans fuvas
wanns naefasdn1sujun leensesnuuudu
psAUsEnoUNFonI1 “quilanidsunisiFeus
(Collaboration centen)” uagtitelEi3eutinnns
dulany uanenenuiueusazyana Ledesieidy
dandadudenarmieiBnnsiiogsinligiFeuin
Anaildla

4) n3¥rmaanIsUFuauganialyyn
wazdalasuuszadag1saumna waznislala
PMNUSNNITVDY Vygotsky (1925: 251) L%a'j”mj@sm
fitodiniReiurimesmsianiGoni Zone of
proximal development 5’1ﬁﬂL§EJuEJ§JJ'G‘1;’mﬂ’I Zone
szdedldsunmstiemiolunsSeus iunsuusi
wuInuaratuayun1sUSuannansleynyway
duaSumsUszinaamsaune fu msduaes
nseuuwIAalunisenuuulanadsuIndoumg
MsBeuiidaaunmsuszanamsaumave s iou
fudaamdnns nowin1sasgnisufod Tnenns
sonuuuifussdusznou MSendn “gudgiuns
frewde (Scaffolding center)” dsUsznauludig
grunsthemdefiduaiunisuszuiaansaume
Usenausie 3 §IuAs 1. §IUN1sYIemnaatunis
Guiindaas 2. g1un1stiemasnistuiinluaiud
sevdu uay 3. grunstiwdomstuinlumiae
ATudsEezen uonaIntnFeuditunisats
AueaueiSeunivainsaufinanindeu
n1stnian1aleyy (Cognitive apprenticeship)
(Collins, Brown & Holum, 1991: 38-46) ﬁag'uﬂu
nsPemRedseulanunsauiRaulalufanssy

a

manyizUgyaisianugudouls Feasisuiuures
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N13UUAY0E B9 TITINDINTLUIUNITN
wsUeyaiililanunsaneaiiuld delu msdaunszi
naUKUIANLUNITERNLUUIULAAAILIAS DU
NSEPUSNALEIUNTUTLINAETAUN AV
uwlawidnns naumsagnsuialaenisesnuiuy
& I3 S a o« s @

WuesdUsznaunisenin “audinvianiadegn
(Cognitive apprenticeship center)” &in15uniin

Hurtnwedidosriunisindy afesordunmstuus
wsen1stawiseRaeu ssievilvigiseulaiseusis
mavimSemaliansIrmdniannisesueyuseneu
Tnen1sieusHIufeg1e iSeuaiuisaiin
n1siseusegnelinnununewazausatrtully

a o

USUNAU viseaunsatmfnvieanuldle wazds

Pdfyife nslAvastiefnmunaziiudiseu

£

PhgdedliSeuliiunisujifonnisaise  wavdiuanudiladeiannudilafinainndou

1NNTHAATILVNTOULLIAAT IV Bijasg

Y

VIBNIUARINIDE 19N LI nTouiueSuly

v ¢

Usznou 1aslanzed WBINsIAWiInIwsngey NT9ULLIANTUNITEBNLUY AIULAAIAINENRYS

MuNsEnURUR mstuiinedwadumbeamudn  sgudnamdnnismguglanenini 2

Cognitive conflict

|

ﬂ’]iﬂi:ﬁuiﬂi\ia%q\’ Cognitive Constructivist

duatunislszing |

r daunisaitlyvn

Sensory Register,
STM, LTM

Lyl

waznsldla | Executive attention (-
- —'t SOl mode '—P Selection, Organizing,
Integrating
_’| Cognitive Load }—>| Chunk, Hierarchical |"
_ﬂ Schema theory '—V - Schema as memory
structure >
Schema as context
MsatuanunIs Uy _’| Information Processing ~ [—| Sensory register, > AgaAEwT
4 STM, LTM A
augalasvainemm

Executive attention

Usganaasaumne  »
msldla waznisldla |

E

SOl mode Selecting, Organizing, |9}

Integrating

Cognitive Load |_’| Chunking, Hierarchical |—’

T

- Schema as memory
—

Schema theory
structure

- Schema as context )|

Cognitive tool h_'

¢ A A
AUYIAIDILD

nelgyan
OLEs v

ATAEINNITVENE

|

z, Sensory register, STM, P
NSUSEUIRESAUNA Uszuaansaumea
> .
nsldla wazmsldla Selection, Organizing,
Integrating N
< = = v
Social constructivism N ﬂuauﬁﬂkﬂﬂﬂuﬁﬂuz
Collaboration >

P “
NNTILRDNITUTU

_,I Social constructivism |—>| Scaffolding |_" quignunstiewie
aunavsloyouay
daatunmsusvann nformation Processing STM, LTM |

ansauwma waznislala |

E -

AN 2 LEAINTBULUIAANTTRONLUUIAAGILINGRUNNIN SIS U NdLESINSUSINaa saumnNa

P
Cognitive apprenticeship Coaching ’——» gudiiniianieloygn

Tngnsysannsseninmaninisdeu LazUszainermans
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1NNTFAATIZVNTBULLIAANITOBNUUY
101 U NUIUIINNTBULUIAALTIN W ka1

v A

a wa & ¢ A o ¢
nsufualluesaUsEnounamyAD 1. §01UNIN
U 2. adsAdnel 3. Audinsesionislaya

Auidudiu Y
nsUszang
Ansaune 4

4. Auduanfswleus 5. audgIunstemae
6. gutinviovateya uae 7. AuddaaSunmsuszang
ansaune dauandbunmi 3

UIMNITUNN
— Joyariidaasu

= o \ il
Audinin g
e ansaune
Qﬂ]fyﬁy’] )

Audgiunts |

, =
\mamaa

15UsEna

Aud
wanwaeu
Bous

g

AN 3 LanseIAYTENDUTRIlIAAAILINRBNNINTSISBUINdLESUNSUSEnNAN SaumA

lngn1sysannsseninmansnisdeu wazUszaninermans

3. MM3UsZEUNTBULUIAANITRNLULIILAS
dauandounmianisiSouiid uasunisuszuna
A13AUNA 1ABNTYTUINTIENINAARSN e
waUsTaMINGIAEN3 IAURIUNIINTIAERUVRN
sf;ILf?j'smjmuJ (Expert reviewer) iDATIVADUAIIAUNTS
Bwguiifldduiugnilunsesniuu namsine
wuh Gdemngussidiuidamsadmaudimiem
Huitugluniseenuuunseuuunn Usznause
1. flugruduuiun 2. ﬁugmé’m%mﬁwmmiﬁaui
3. fugusumansmsaeu 4. fugiumelulad
waz 5. fugrumemsinussavingmans uas
mseenuuululiazesdUszneuvedliinadaindon
N19n5i3euTAdaaiunisUssanaansaune
TgnNsYsUIMITENINAERNSNIAoN wazUseay
Ineenans Snisthmvdnmemguiildunduiugu
WU LANUADAAR DITENINNENN1TN YU
nseuLLaluNTERNLUY sUsngosrasudauas
o1fevaNMsRszytadunnesdUsEney

dqluarafilsenanisiag
HANITAUATITYNTOULUIAMTING B A
nseuLnAnluNToRNLUUYBIILAARIIAZDNYING
nsi3eusiduaiunisussanaansaumna lngns
YIUIMITWNANERSMIaeU UavUsanyivendans
wui1 Tunadanndounisnisieuiidaadunis
Uszanaansaume 1ngn1sysannissenineemans
Nsaeu wasUszaIneIrmans Usenausmiensou
wwaRedged 5 fugm Tud 1) fugiusuuiun
2) fugnumedninernsGeus 3) ugiusnueans
nsdeu 4) Augusuelulad uae 5) fugu
MIMsfneUsEavinenmans
LaENIBULLIANLUNITEBNLUY UTEnausiey
4 ﬁugwu A 1) nsnseiulassasiametyan
2) nsatuayunisusuaunalasasianistyan
3) nsduasunisvetslaseasanetggn wag
4) myvrewmton1suTuaunamelyn wagannis
UszifiunseunAnnisesnuuulinadsuinden
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msnsiSeuiidaadunsussnaamsaumne Tng
N13YIUINITTENINAMEARSATADY UazUszan
Inegnemans lunsidundell aonadasiunisfin
Yo3UTiy UNLRY (2556 98) mswmuluag
dawndoumensBeuiiidaaiunsainsenniias
nstuiinlumheaud) (Memory Process) d11sU
3o st Sande uavane (2551 137-140)
fldFnumsesnuuuuazimumianssunsseus
fdaeuinonmnsFouimsasoswesfioulaely
Brain-based learning fiondunisiiauslusuiuy
AouTesTaRTiAe Fanaildfo uinnssuSousis
UsgaviBn N uazaidevesaund duiasey wasay
(2552: 121) AldFuaszilannauinnssuiidaasy
nsadnnudvuiiugiug ity uasdfinineg
wardas1 Audns (2552: 181) Alsimunluna
danadouyansiFouiiidaudunumealunauuy
Feamey mneddeiinamundnsduiinrnuuansg
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Abstract

The objective of this research was to investigate the components and level of learning
self-determination of the students. The research sample was undergraduate students in Education
majors of the Central Region Rajabhat Universities. And it is by the Multi-stage cluster random
sampling method. The research instrument was a questionnaire of learning self-determined. The
research results were analyzed by using a frequency, percentage, average, standard deviation and
A Confirmatory Factor Analysis.

The results were found as follows:

1. Confirmatory factor analysis of the learning self-determined of the students revealed
that the factor analysis model of learning self-determined consisted of 6 components: learning
choice making and learning decision making, learning problem solving, learning goal setting, learning
self-advocacy, learning self-control and learning self-awareness. All factors were consistent with
the empirical data with a high standard factor loadings and level of statistical significance of 0.1
that could be measured the components of learning self-determination.

2. The students of Faculty of Education, Central Region Rajabhat Universities had high
level of the learning self-determination. In considering mean score of each component, the
findings suggested that there were 4 components having high mean: learning self-awareness
(X = 4.141), learning goal setting (X = 4.068), learning problem solving (X = 3.772), learning
self-control (X = 3.720). And found that, there were 2 components with moderate mean: learming
choice making and learning decision making (X = 3.651), and learning self-advocacy (X = 3.473).
Keywords: Learning self-determined, Analysis of Components, Teacher students
UNHI FaaulaudledgmmanisSeuldld Tidadhmne
Udlsuwisruduunaniddnine) fanunsa mamsieu vLiJ'a’liJ’liﬂﬂ’JU@?,me]ﬂﬁi%ﬂ%L‘%EJuLLaS

psuienseiuIsvesindnulusyaulgaes  dwnuilasuteunmingls Fedenadesiunsdunwal

avAndnag (Zhou & Xu, 2012: 49) Faduded
Fudusesususiluanednu ieliAnauadenndes
ﬁ’umiLﬂﬁlaw,maqﬁqé”mmwgﬁﬂLLazé’qm Farfutu
Wzdaninnududeunnniaty fervdwansyny
Tumuausetindnula Ine3gn nedvies (2555: 50)
Ig@nwanmigmnsideudnnsineiluves
UnfnwamgazmansnAUng unine1desvsiy
wu thanwiitymmansGeuie Mt
MseUndde NM3dsU Nsaeu Wenvseulile

tnfnu3ndnag wud dndnwiivanagaiulng
agfidgmmenisiieude luaulalunseu Jym
nslidndudou nslddsnuvdonistuilady
wounine Teumdidadiewiousaeu Tdhasy
aumsaeu Tannsadeniviievamadouls
meaules ldaunsadedulaudladayminisiseu
yoanuadld ldanmnsadadmngldnuessyay
Anudnsalunsseuls lafvunslunsiiemie
aupdliusyauanudisalunsiseu wagliananse
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uaunuesliRilaiiy Yilsuuvimumenaiion
FallanudAayiuind@nunivdneg msizeglutiedy
WIAIN13UARNILUIALNBLAZLLNIINTALTILA IR
nsaLIUAs ULInUNINI S sUliAunAne
FTnngiadanuddnduetnads (Zhou & Xu,
2012: 49)

Uals Ut dunSHENHEIUTENINARAR
LLazmmmmsmamﬂﬂﬂumﬁ?aLﬂ’mmaﬁ
uaneefy saufadunsdenuazmsisousiiosud
YeymeausuiaveuvesmuLes (Ward, 2008: 2)
FauitevenennsuwarAudue (Shogren et al,,
2012: 320) WU nsiasuassUdsunsnudu
Barlunsimunindnymeiunisideu dield
Un@nwiussgdimneveinisuszaunnudisa
TumsSeunazmsithdadngnsnisinule Felu
msfnwadell FdlAhuAmmguiUds AL
N19N15158U (A Self-Determination Theory: SDT)
104158 waziad (Ryan & Deci, 2006: 68-70,
Wehmeyer et al., 2003: 15) Felammuaudisnu
wiiseuld 8 asAUszNaU Ao (1) N1siden (Choice
making) (2) N13Andula (Decision making) (3) N1s
widaym (Problem solving) (@) msdastivane
(Goal setting) (5) MsariuayuAueY (Self-advocacy)
(6) M3muANAULL (Self-control) (7) MIns¥iing
lunuies (Self-awareness) uaz (8) N133nuLeY
(Self-knowledge) uFEIdeladiunsaunuings
AutnAnwlunyineidessdgdiuiu 4 ung
wazfmssnand WelunsnsvaeussAuszney
UdlsuutsnunienisiseuluuiunvesUszmalng
WU Ul uursnunIenIsieuiesnusznay
6 99AUTENOU Ao n1sldenuaznIsdndulanig
nMsidey MsuidammanisBeu nssadhnne
NN15IT8U NITATUAYUAULEINIINITHTEY
N1IATUANALBININITISEY wazn1snsentinilu
AULDINNITLIBU

Tunsfinwadall fifvaulafinwesdusznay
UAlsIuuvInun19n15i38u lagn1s3iasie
23AUsENOUTEUIY wasfnwseAuUdisuuwny
yansiFeuvesindnyivnag deaainmsain
pstlsdutoyafidulsslosidmiunmsa e
olusunsiteieua s disuuisnumensiGeou
vosinAnyivanagsely

WMYUHIANTTIAY

1. WiefnwesRusznouddisunrenunig
nsisguvetinAnuinanag

2. WleRnwszRuldisnuuriinunisnisiseu
YoinAnwINANAg

NUNINITIWRNTIN

UdlsuusaunanisFeu udnuasiuans
Thiininfne i dnaglianude anuidn wae
fuunlifuilziAangAnssufiaztilugainusjeiy
Tunsidenuazandulanisnisiseuy nsuAtdgym
yremsdeunaRativeneenseu Msatuayy
AULBINNNITTHUY N1TATUANAULDININITSEY
wazmanseviinlusuesmismaliounudindaly
RenfumsiGeu luogmelidvsnavesynnadu uay
pousuludsiiAntu uenaniliisa (Ward, 2008: 2)
et Uiisuwinuduaneiiivsiyeeai
ugnsimumimnevestinuayauannsaioz
Wdadhmnediasld fadunmsnaumauszwing
weeRuazauANIIavesyanslunssaming
fumneinedy samdadunisidenuaznsiousiiay
uAtdeymlumnusuinseunIgnuLes

naufuaisnuuvisau (Self-Determination
Theory)

noefudisuuvie Wungufiniadaine 45
fiwantufe w8 (Edward L. Deci) uaglsdu
(Richard M. Ryan) iled a.a. 1970 Taglésunis
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pousunaztihvnudiiuussndldluwamsnsing
e Sgeand Wudu Funduarlsdu (Ded &
Ryan, 2002: 68) n&1331 Nguuslsnunnanu
(Self-Determination Theory) Lﬁquwﬁﬁﬂénﬁﬂ
wsepdlauazyAinnInvenyEd A1nHaN1SANY
AeludUssdnduaynssuiuvimiiuowywluds
Bur3d wuh sssuvRvesyedariinnunyssoiy
wag3Buasionszyindenee Tngldisnsinwunli
meluvesyud Ao Anudesnsiiugiunisisle
3 Usens loun Anwsieensiinauaunse (Need
for competence) ANuABINTHDaTElAMEAULDS
(Need for autonomy) kazAIINABDINITHAI
sy (Need for relatedness) AFBIN"3
wanfiduussgslanslulunistisimude
ogsasasATeluywdiauanluns
yhauwazssiin Ingasdundsiinsedulviin
ngAnsan Fandslunguivdsuuismuasiniu
Audauazidumnudesnisitinainnisisous
Faussgdlanelu (ntrinsic motivation) Aamgwj]
Udlsuwisnuasiduwuilfunielusssuvifives
uywnazumanasuantys (Novelty) wazvime
Wunnliufezifinnsldauanusovessu way
Bouissiadesiuannisimginssuiiinan
wssgdlanmelu uywdasdusgilanglunsznisiiu
ArudlunsvAanssiiug Tnsuanseanluuives
MstfimansU RNy danuiesneiow uas
WuAAAT WAL

ABULYAVBINISITY
Uszunsnlalunisiae

[V
v a A L

UsznsBluNIBATIN Ao UnANwINTN
A3 TUUN 1 AugAANENT YOUNTINGIRET1UAY)

nnseglungunianats Yn1sdnwn 2558 dain

o w

mummﬂmzmimmim'ﬁqmﬁﬂm ATENIN

2

ANWISNNTINUIU 16,186 AU (F1TNNUAMENITUANT

n13gANAnYI, 2558)

1 o/ 1

nguAag1enldlunside

[V Y]
o v

NANAIE19LY I UNTIFeASIT Ae WnAnw

FTNAF TUUN 1 AEATANENT VDI INENTY

U

sdgnseglungunianats Yn1sfinwn 2558

v v o

daipdineuAuENIINNTNTRANANY NTENTI
Anwisns Snwieau 1,147 au dldulaonis
s e BN sduLUUAEtURRY (MUlti-
stage cluster random sampling method)
(Tabachnick & Fidell, 2001: 588)
FEAnHUN1TIAY

fudl 1 fAfefAnvienasnuifeiiieates
dunwaltnAnwnivanasinglddednuangise

v v

aununguiugideavy dadufaouluanidy
RANAN®YY 31U 5 U LazinANYIIvIINAZIN
UTINeNdETIiY 4 une uvsaz 8 au Lilewn
osdUsznoulayTIUTITeyaitafUUds Uy
yen9i3eu visniindaesgilumstiue
nseunwAniie UL UTaUdsuuvieay
yamsiBeuvesin@nuindnag Jsuvuinudsy
WiinuMaNsSeuvetin@nyivdneg Useneu
Tushedafnuanuiu 6 mu 31u3U 52 U8 AmNN
Y8auwuUInUilsTuLIn U SIS uYesinAn
FAnag dadutiauaennaed (Index of Item-
objective Congruence: 10C) EJEJ?%WJ'N 0.8-1.0
fiAnguaduuninede (item-total Correlation)
Ineldansanduiusuuuiiesdu (Pearson Product
Moment Correlation) 8¢j5¥1314 0.20-0.80 Ua
Amnudoturesiuudeunmiaty Tneldgns
FulsvavSuean (Alpha-Coefficient) wirifu .94

fudl 2 fAdeduiunsidetunguiedis
T 33elingudiegremaunuuinUilsuuriany
N9NTLTEY

Ya o

Ui 3 ITEALTUNIIATIERUAINYNADS
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auysaivesuuinUdsuurienuninisiseuves

UnAnwdvdnag waniluianseyiteyauas
Aasgideyanisatianianiiy

mMeannseviniisyaussiiaseitaya

1. addfildlunmsiinnginunmueaiedilo
laun Arrvdaugennaos (Item Objective
Congruence: 10C) A181UNATLUNTITD (Item-
total Correlation) AraviduusIeSEU (Pearson
Product Moment) fA1A1uLdasiy (Reliability)
FuUszAnsuoarnseuuin (Cronbach’s Alpha
Coefficients)

2. afAnldisesitoya leuA Awd mievay
iade Adsnuunasgiu MsnTeiosduszney
1398udU (Confirmatory Factor Analysis: CFA)

A9UNAN15ITY
1. A153AT1LYB9AUTENAUUMSIULIAIAY
NMINSIEEUYaLNANBIYITNAF

1.1 MAeTziosrUsznauledudusunu
it (A Confirmatory Factor Analysis: The First
Order)

1.1.1 Anfmtnesduszneu (Factor
Loading: b) vesshtinasddsyneud 1 fie msiden
wazspdulamenisteu (LCD) Simtmhesduszneay
DEj5¥MINg 0.760-0.790 fi¥avasasdusznoud 2
fio msuidaymnisnisideu (LPS) damnimin
p9FUsznouagsEning 0.596-0.785 Wi iavas
asUszneut 3 fie nssatmanemenisien (LGS)
fandmiinesdusznauagsening 0.692-0.793
fiTanesesdusznaud 4 fio MIETUALUAULDS
yremsGeu (LSA) firmiinesdussnavegssmg
0.699-0.828 #aA Invetesdisznoudl 5 fe MSATUAK

v
o

AULBINNNISSeY (LSC) dA1tvinesnusenau

v

9EI¥NINg 0.659-0.774 Uazsid invedasdusenau

a

7 6 fia MInsentnilunuomanIsieu (LSW)

a

fanminesAusgnauegysening 0.764-0.778
AaANT199 1

A19197 1 AnvinesryUszneu (b) AANUAAIAAEIUNIAIEIY (SE) AInsagauttdfyneeda (t)

wazAENUsEaNSNeNsal (RY) U89n1sinsverusenauidedududusuings raslsulawma (n = 1,147 Aw)

. " AULn A3 , .
asnUsznaulalsu . o AMMAFIY  dNUITAND
, - D 29AUTTNAV AANAARRY P
BAIAUNIINITISEUY 2% oAy wensal
. - A WATFY AT
vastnAnenIvIInag 2
(b) (SE) (®) (R
1. Maidonuay NM3ANILATIZY (LCD1) 0.760 0.034 23.584" 0.577
Andulania nsiasanegRseuaey (LCD2) 0.790 0.034 24.856 0.624
n13138u (LCD) nsdinaula (LCD3) 0.766 - - 0.586
2. msungm sz ey (LPS1) 0.596 0.041 19.269" 0.355
namsidou (LPS) nsdnnisteyauitondiam (LPS2) 0.718 0.026 23.854" 0.516
Anmsundgm (LPS3) 0.785 - - 0.616
3. Msnsining nsivuagannglunsiseu (LGS1) 0.694 0.022 23.529" 0.482
MINsEe (LGS) msArilsfennus (LGS2) 0.692 0.023 23.655" 0.479
Aanuaulalunisiseu (LGS3) 0.793 - - 0.629

H1UNM35UTRIAAAIMAIN TC (NFUR 1) dvnuyveAansuasdpNaans



Panyapiwat Journal Vol.8 No.3 September — December 2016 207

A19197 1 AnvinesryUszneu (b) AANUAAIAAEIUNIAIEIY (SE) AIn1sadeutitdfyneeada (t)

wazAEIUsEANSNeNTal (RY) U9n1sinsnevieenusenauiedududusuinis raslsulama (n = 1,147 Aw)

(si0)
. - AUILn A3 , . o
asnUsznaulalsu . g AMAFIY  dNUITAND
, - o Zo 29AUTTNAV AaNAAARY P
WAIAUNIINIFISEY %90 dgdiAy  wensal
. - A WINTFIY UINIFI
vastnAnenIvIInag 2
(b) (SE) (t) (R)
4. MIEUAYUALLEY  MIWEIILYNTIagIeEenULeY 0.828 0.041 21.152" 0.686
N3IN1s3eU (LSA) (LSA1)
MsvemNTILMERIINYARADY (LSA2)  0.733 0.023 24.452" 0.538
N1990AMUTIBMEINMUIBU (LSA3)  0.699 - - 0.488
5.nmuAuawed  nsiduaueddunssey (LSC1) 0.659 0.025 20.990" 0.434
M558 (LSO MIdsAunginssuveInuedlunsiseu 0.774 = - 0.599
(LSC2)
ngAnssudenAdesiuNsiy (LSC3) 0.669 0.043 21.160" 0.447
6. mamseviinily  nsfdnvihennadilaluaufn awidn 0.778 0.037 22075 0.606
AULDIVNINISITEU  LasNOANTIUTBIAULY (LSW1)
(LSw) nsfuveruazdenisusuuyly 0.765 - - 0.586
nsseu (LSW2)
nswaawesliUszauaudnsaly 0.764 0.026 21.528" 0.583
nssseu (LSW3)
“p < .01

1.1.2 Han193tAS1E%04AUTENDULTS
Sududusuiinilavesesdusznouudsunranu
MINsSgUTRinAny I INAFNaINTUTULLLAS
lngUSuuiuiuvansfgiumuAiyiinnunaunay
WU AUz aunefvedlunaliaefalaauaas
(Chi-square: %) WU 62.834 ArszAutEdAey
M9 (p) whitu 0.860 Fisuauesrmaududasy
(df) Wity 76 Faen p annndnausinsiansande
0.05 uazdlmlaauasauing (Relative Chi-square:
Z2/d whtu 0.827 aflentiosninunasinisinnsan
fio 2.00 Feanunsaudanunnglsin Tuwadiay
wingaunefiuteyaisUsedng

dlefansanuszneuiusuiiany

wingauneda1dug laun adedinszsuay
winzauneR (GFI) Ay 0.994 feiuwnaus
msfiansan JsdpediAnannni 0.90 mewisaszau
AMIIZALNORTIUSULAREY (AGFI) Slawindy
0.986 Fikunasinsiarsan dedesfidiunnnin
0.90 MATHInTEAUAMILNZANNDRTIUSBULTIBU
(CFI) fAvinfu 1.000 finunasin1sRiansan
Fagoslmnannni 0.90 Asisnvesriddesade
voaAylusUALUUUIIANTEIU (SRMR) HAwWnfiu
0.012 Frnunasinsiasan Ssesdimiosnt 0.05
adiisnfiseswasrmurainndeulunisussuna
(RMSEA) Ay 0.000 fisunasinisfiansan
Fageaiietonandn 0.05 Fam131adi 2
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AN5197 2 ARvinaaauluman1TIASIZYRIAUTENaULRIE LTS URUNNTIIWUUTRBIRUsEnauUms U

winunansiseuesindnyivdneg vaausuliea (n = 1,147 Au)

Fuiivsdnnumanzauwed AR M AU
1. AaddlAawels (Chi-square: x?) 62.834 (P-value = 0.860)  62.834 lafitdedAuneadd  wnzaud
2. AszRutEd A n1eaEna (p) 0.860 < 0.05 WUZENR
3. AdnAlAaLAISELTIMS (Relative Chi-square/df: 62.834/76)  0.827 < 2.00 ALNZ AR
4. frilinsefuanunzauned (GFI) 0.994 > .90 AN ANA
5. S insEiunLWINTaUMERTIUSULAWED (AGFI) 0.986 > .90 AT ANR
6. fuilinseAuamnunzauneAgUTsuBy (CFI) 1.000 > .90 AN ANA
7.filsnvesidaeadsvoaavluzuaziuuinnsgiu (SRMR)  0.012 < .05 WHREGHE
8. sl ndiaeswesrnunainndoulunsuszanam (RMSEA)  0.000 < .05 AN ANA

PNANRYTLANE TNAY @150k UaAINAINY 29AUTTNOUITIBUTU durunilawesesnlsznau

lolumalianusngaunefiudeyaidasedny  UNsIuuInun1IenIsseuresinAnuInaneg

Va v =K

Winlviurude f37839dnausluwmalingie paaUSUlLLA FanERslunINg 1

Y

0.760

0.376 —={ LcD2 0.7 - ——

0.766
0.414 LCD3 |a

0.596 __

o0.484 LPS2 07 61 .onn/

0.785

0.384 LPsa .
oo B
o094

0.793

oo -
oo~ R

o828

T

0.699

-
——
T T—oeso

o660

—_
@ -{

o -

0778 __

—
oats —of iswz |- 0765 = 1.000
—

o764
v

Chi-Square = 62.834, df = 76, P-value = 0.860, RMSEA = 0.000

'
v v v A

AN 1 TRanNSIATIERIRUsE N UM EUS U U UNUTIaUDI09AUTENDUUMS I ULIAUNIINSS 8U

= [

YIUNANYIIVITNAS MaaUSULIm

Y
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1.2 mynsgiesrlsenaudedududusiu
fidoq (A Confirmatory Factor Analysis: The
Second Order)

1.2.1 Wan15IASIEIAUTENDULTY
fudususiufians nuh mslnseitouusulmatil
Lisenadosnauniuiutoyaidelsydny mlaaunds
(Chi-square: x?) WiAuA1 p < .01 HoeAU83Am
Basy (df) wWirdu 129 wazAdaiisiniiaeswes
aueasLadeulunsUszanam (RMSEA) wihiu
0.065 §33eFeusulumaniudvil (Modification
Indices) wazAMITRwesfiAnINzdsuLUas
N9dnf (EPC) (Saris, Satorra & Van der Veld,
2009: 570) Willdlumatifianuaenndeinauniy
HAN1SIATIEV DA UsEnaus usuiaesndusu
lutnalda wuin Anleawaas (Chi-square: x?)
WINAU 52.267 AiseautisdAgneana (p) = 0.853
NM1SNITUANUFDAAABINANNEUIINALAGLADS

0.904

wud lunauazdeyaidelsednviinnugenanes
nANNAUNY (Hooper, Coughlan & Mullen, 2008:
54-55) wagiloRansanannenau Sashe fie mada
laguAISELNTS (Relative Chi-square: Chi-square:
x?/df) masiiAtesnii 2 duasuiananumugauy
wodl (GFI) Adsinnnumnsauneafiuiuniug,
(AGFI) Advilinszauamumngaudalssuiiau
(CFI) MSUAIINATT 0.09 ANATHUSINVDINIRIEDS
WdgveaiAluFUvBIALILLANASIU (SRMR) Fdfut]
Tensasnnuaaaedeulunsuszanam (RMSEA)
mIsHANUBENI 0.05 (Hooper, Coughlan & Mullen,
2008: 54-55) nANNTILINTEAUAMNADAAS DY
NaNNAUTDIlULAAlAYTINAINANILEAII LULAE
29AUENOUUASUULAIAUNIINISIS UTRIENANY
FAnasaRnnfeNaunduiudoyadauseIny
Fananslun i 2 waznan1saseilunssd 3

LcD1 | ~—— o416
0764
0790— | icpz |= 0.375
0767
LcD3 | =—— 0412
“w'

Chi-Square = 52.267, df = 64, P-value = 0.853, RMSEA = 0.000

U

A9 2 TURANTISIASIETDIAUSENDULTIEUS U UA UNEDIV8989AU T NBUU IS 1 ULIAUNIINITIS 8

vostinAnwIvinas waelsulueg
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A5 3 ArinaaeulAaNISIATIEBIAUTE NV USTUTUAUNADIUBIBIAUTENBUUM I UL AU

NMINSTEUTeNinANYIvITINA3 vaauTulies

Fuiivsdnnumanzauwed AR M AU
1. Alaauaas (Chi-square: 2 52.267 (P-value = 0.853) 52267 lafiduddgnieads  mauzaud
2. AERALAALAITENANS (Relative Chi-square: 0.817 < 2.00 N TRER
Chi-square/df: 52.267/64)
3. fvdlanumanzauned (GFI) 0.995 > 0.90 AT ANR
4. AndiimnuyauneRiusuLiugs (AGF) 0.987 > 0.90 AT ANR
5. fstlinsyaumnumLzauTaUTsuTiBy (CFI) 1.000 > 0.90 WLZEURA
6. Adviinnuesidsaeaadevesaslusuves 0.014 < 0.05 G
ATUUUNINTFIU (SRMR)
7. Adiifiaewesnnuranndeulunisussanasn (RMSEA) 0.000 < 0.05 WLNEEURA

122 AtwiinesdUsznaunsines
23AUTENUUNSUUIAUNNINTSISuYeindnw
Andnaslunisiasevissdusznauduiuiiaos
w1 Temimiinesduszneuluguazuuumnsgy
oej5Eing 0.673 fa 0.926 ey sadUszneuilil
AiwiinesdUsznoulugUAzuLLLIRTE LN TR
Ao oeAUTENOUAUAITLATYMINIINI SIS uTAN
hnnesduszneuluglaziuuinnsgiu Wil
0.926 5099NFB DIAUTLNBUMUNITAIUALALLDS
yansFeuddniminesduseneuluzuaziuy
WATFIU Wiy 0.910 avAUsENOUMUNISHBNIGE
fndulanienisdeuiianiminesddsenaulugy
AZWUUNINTZIU WINAU 0.904 BeAUsTENBUAY

nsfadmnememsiseuiidhminesddssneu
lusUasiuuansgiu Wiy 0.892 asAusenau
Frunsatuayuauieamisninieudanimin
aaAUsEnaUluFUATIUULNATEIU WU 0.793 way
asAUsEnauAuNIAsEvnilunuemInsSey
ﬁmﬁ’mﬁﬂaqﬁﬂiznadugﬂmLLuummgm Wiy
0.673 AUARY Famnsnadi 4

a3UT 23AUsENaUURIsUMRALININSSEY
Usznauniy 6 asAUsznau Ae N1sl@enlaznIs
fndulavnensSey msuAdamynamsiseu nses
Wmnen1aMsisey MIatuayuaueImnanIsse
N1IAIUANALBININIGISEU Uazn1snsennilu
AULDINNNTLTEU
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A13197 4 AniminesrUszneu (B) AIANARIAAABUNIATEIY (SE) AInsvaaeutbdAyneada (t)
wawAduUsEAVSNeINTal (R) v8909AUsENUUNSUUMINUN1INTSeuvesinAnwIvTnag

YU AN
3 P2
29AUIENBY AANALAGDY . .

o o £
AMNAEY  aNUTTENS

29AUszNaY tedAgy  wensal
NINTFIU

(B) (SE) (®) (R?)
1. madenuazdnaulanienisiseu (LCD) 0.904 0.051 25.521" 0.817
2. MauAteyrnienisiseu (LPS) 0.926 0.062 19.125" 0.858
3. skt msnenansiFou (LGS) 0.892 0.042 19.392" 0.796
4. MIATUAYUALLBINNNITSEY (LSA) 0.793 0.063 23.407" 0.630
5. NIAIVANAULBINNNITIEY (LSC) 0.910 0.043 21.688" 0.827
6. nsnsgntinilunuemnensiseu (LSW) 0.673 0.059 18.192" 0.453

“p <01

2. MSANYTZAUUASUUNIAUNIINISITEY
VonANIVITNAS
NaNTITeNUI AzuuLaAssTAUUds I
WU NS EUYetinAnv i inagineineg
Tusziuge Ieefieadeniiy 3.800 uazlefiansan
azuuuRdsluTgosdUsEneUNUI AzLuULAdY
aAUsEnaUegluTEAUEITINI 4 BeAUsENDU FiB
msuityrmanmsFeu (X = 3.772) mssadhmne
N9aNSEEU (X = 4.068) N15ATUANAULBINIS
nM3iseu (X = 3.720) waN1SATENTnglunues

yen1aou (X = 4.141) yenaniuaziuuiais
arUsznavaglusyAuUINa I 2 asfUsEnaU
Ao NsidenuazAndulaninssey (X = 3.651)
warNITATUAYUAULEIMNIINISISEY (X = 3.473)
dunsuuaBETes A TaUds Uk Son
vostinfnuiindnagnuesiusznautosiianun
fiAiaderiun 3.456-0.256 Feagluszdutunans
eszdiugs fmsedt 5 wagiimsnszaneievas
Y895¥AUUATIULIAUNIINITTEUYRITNANY
FnTnag Fansedt 6

o ! = oA Y} a | = o = a
A1 5 ALY HAZAUSIUUNINIZIU LLagigﬂ‘UUmﬁ’]ULL‘MQ(5]UV]qQﬂqiLiﬁum@QUﬂﬁﬂ%ﬂﬁﬂﬂﬁwﬂg (n= 1,147)

29AUszNaY X S.D. AU TULIIAUNINISITEY
1. madenuagdnaulanenisisey 3.651 0.567 Uunan
2. MauAlgyvmenisisey 3.772 0.579 GR
3. masathmanenansSou 4.068 0.545 GN
4. MIEuAYUALLEINIINTSISYY 3.473 0.675 Uunang
5. NMIATUALALLBININISISEY 3.720 0.604 6N
6. MINTENUNILUALLBININTSYY 4.141 0.561 GR
Uilsuwiinunansiseulaen msiy - 3.800 0.472 g
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M1319% 6 N1InsrteTearvessEAUUiisUWmUNIINISISEuveinAnuIvanas (n = 1,147)

Udlsuwiieny  Ydlstuwdsau  Yalstunvenu
29AUszNaY NeNsiseu NeNsiseu NIN3EEY
sEuUR szaulIUNang FTAUGY
1. madenuazsinaulanisnisisey 21 (1.83) 607 (52.92) 519 (45.25)
2. mMsuAtynmiansiseu 9 (0.78) 488 (42.55) 650 (56.67)
3. masadhvnemanisiseu 2 (0.17) 267 (23.28) 878 (76.55)
4. MIATUALUALLEININITITEY 60 (5.23) 669 (58.33) 418 (36.44)
5. MIATUANAULBININITLTEU 19 (1.66) 536 (46.73) 592 (51.61)
6. nMsnsenin3lunuemnansiiey 4 (0.35) 245 (21.36) 898 (78.29)
IS TULRAUNINITTEUTABNINT I 2(0.17) 424 (36.97) 721 (62.86)

e faavlunadunineieiosas

adUs1aNs

1. MRS 1viesAUsENaULTsBuduldsnu
WAAUNINASIEIEU WU YRS UWAaUnIanIsEseu
vastinAnw v Inagil 6 aaduszneu laun n1siden
uazAnaulanienisseu Msundymmienisiseu
nsdatmanenenadeu nsatuayunuLes
MNTFEU NTAIUANAULBINNNITIEY haen1s
nszmtinglumuiosmnansisou fiiuuafnvedlssy
waxt0d (Ryan & Deci, 2006: 1557) lénandls
peAUsEnaUUaAlsTULIAL Usenaunlgnisiden
msdtadla mautyn nssathmane nseruayy
FILLDY NMIAUANAUDY NMInTEriniluniues way
n35huLes HanTIiATIEvesUsEna UL Lt
29AUTNOUURSULAIAUNINISIS oUTRIENANY
Fniwaginnuaenndostudeyaiiesedng el
dlowinmsineiosussneuddutususuiiaes
wul dmeaiinageuUszansnmueduna laun
AlAaLAls (Chi-square: x?) Ay 52.267
ASERUTBdAYNI19ada (p) = 0.853 NTNHIITAN
ANdDAARRINANNAUINALARLAISNUIN laLna

waztayaslsyindlianuaenndoinauniuiu
venaniilefionsanriaddlaraunisduing
(Relative Chi-square: Chi-square/df: 52.267/64)
fieuiiu 0.817 Fefimtiesndn 2.0 uansiiluwea
fidnwuzasnadesiutayafeuseinylusedu
Wuituwela (Hooper, Coughlan & Mullen,
2008: 54-55) wagiileRansananABug sausae
Ao AredialaauAITENTS (Relative Chi-square:
Chi-square: x?/df) msiiatesnid 2 dwuAsvil
ANUNTEUNDR (GFI) ARUtANIUNIEEUNDR
FUSULAWE (AGFI) Asudsnsfupumnzay
Wadssuieu (CF) Asdaunnna 0.09 ARl
i?ﬂ%@ﬂﬁ’]ﬁﬂﬁ@ﬂLQ%IEJSUENLFIUIHEUGUENFWLLHU
1171351U (SRMR) Asvilfiaosasnnunainiadoy
Tunisusganma (RMSEA) masiiantesnia 0.05
(Hooper, Coughlan & Mullen, 2008: 54-55) 1715\‘15
esnarduiliaseiuainuaenndasnauniu
%ﬂmmaimaimﬁmﬁmeﬁ%’a%a%aﬁmﬂiﬁﬁ
ANNFNRUSIENINRILUIAReAY Fevinliluna
99AUSENDUUIISULIAIAUNINISIS BUYDIUNAN
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IAnesaennfoNaunduiudoyadauseIny
anunseinesAusenaulds uLAIAUNIINSISEUle
Han1sImszidanadunistusuauiiemss
1Felasease (Construct validity) woswuUin
Uilsuwssmumensi3o seiiesannmsinseh
perUsenaudsdududumaiiauazitnisnsinaeu
auifisansadelasadnafimiswis Seaenndeiu
wianwal 5uty (2537: 53 919lu Joreskog &
Sorbom, 1989: 23-28) find1731 %umauﬁﬁﬁzy
Tun1simseilunadaisadnisunounide
A1IRTIvERUANUTIInTelunadaisaTiiiu
AUNATIUNNTIAY 1YTNITUTZIUAIUYNADIVDS
lulna ¥30N1IRTIVEOUAILMNISHUNDATENIN
ToyaieUszdneivlung

2. UnfnyinTnag AugATAEns W1Ine1Ry
FAYNFUNIANANN TUNTIUWAIIUNIINITFEY
Tngsinegluseauas waviilefinsanazuuade
Tus89IRUSTNOUNUIN AzRLLIRARIRUsENaY
agluseiugaduiy 4 asAusenau Ao Mswitym
ysnadeu makadhvanevensiou nsmuey
AULBINIINTTIREY baen13nTentinilunuieamni
nsdou saildesanin@nuiindnagdiulng
Tudsuutanumansidey fanuddlaiiazine
Tumeindneg iedniansdnuiluudifsini
saufiazUsznoverinaslueuian uanaini
AzuuLndvosdUsEneveglusEAuunad oy
2 93AUsENOU Ain NMsiaeniazindaulanisnisisey
WAENITATUAYUAULBININITSTEY wethilosan
tnfnuindnageralasunsimnyinuwenisien
wazAndulanienIsieou Lagn1satuayuAuLea
nan1sisenliinntn InetnAnyivaneslananid
mMsuavinvsfizdenuasdndulaiestunisideu
Sniadanandanisatuayunuieminisiien
TUsrauanudnsadaildlufmingiens Seiile
29AUSTNOU Ae N1sldenuadnaulanisnisiseu
warNITAUANUAULEINIINISITEY Bgluseey

U1unans uaﬂmﬂﬁﬁﬂﬁﬂwﬁm%wﬂgé’diﬁﬂénﬁa
nsuanINgANTIUNIINI T sudmunzanl
49AARDINUUASIULMIAUNINITSHUVDINULDY
TnganunsaudlelaymnenisSoumenuies 3n1s
fathmnenisnsiouiiaenndastuauanuse
YoAATYARS IN1IATUANAINAN ANFEN uae
woAnsuvesnuadliijsiulunisuansngAnssu
mamsiFouiignes SuaziinlafeaiunisiFounes
e niouTiazuuusaUAsunlas uazsiaunly
mMe3suveswuivsyansnmanniian Welueunan
wlfusznavordnagauiiladlaly aenndosfiy
Tu$ia (Nirje, 2008: 177) fildinannin Udisnuuvies
WumsHavslunsnsziiilag fiResdesiunadueg
Y99AuLeY AunsALiudindlsaueauieafy
M3HeN NMINTUARIBBN NSATUANALLES NTIANTS
Auee wasnsdnaulalamenues

faiNuanEN1sIaY

FalaUBLULAINNTTIY

e NITeudlunnsudnAneivdnag
zfivdisuurisaunianisiseuluseiuas waly
ey i n1sidenuassindulanienisiteu was
nsatiuayUALLeINIaNITREY agluseAuUIunad
Famrsiiaziasuadaimunliifiudulasnisld
MUEnwngusielU FswansAnanansniiilugmem
wwnslumstasuasieguuuunsiaaUinwingu
wuusaunamaia elviindnwiindnagd
UdlsuwsismumanisiGeuluseduiigesioly

Forsuauuzlunisiseasasioly

1. AsiinsAnwvdisuwismumianisiseuiu
Uszansluaituiious vIagleulusEAUmIge

2. msiinsfinwUdisuwinuluusunens wu
AUNSLETIN AMUDNTN FUUAIN FUFNTUEAN
Tunseunss Wusiu

3. prsAnwluguuuumsiagiseuluusas
sy el SeuRaudsuwisumensiiou
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Abstract

This paper is a part of the study of “Brand Identity of Channel 7 News Program”. It analyzed
brand identity of Channel 7 news program before and after digitalization. Depth interviews were
conducted with 12 high-rank-position key informants. ltems emerged from interview were used

to analyze the differences of news programs before and after the channel turned into digital
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television. Using brand identity theory, core identity and extended identity — visual identity, verbal
identity, behavioral identity — were examined.

The study found that Channel 7 kept its main/core identities such as solemn, official,
polite, creditability, conservatism, and up-country. The extended identities were shaped from the
advantages of digital technology and the policy to expand audience group to newer generations.
Examples of changed extended identities are friendly, millennium-look, trendy, smart, using virtual
reality technology, bring in young reporters. However, the changed extended identities were shaped
according to the core identity frame. For instance, financial reporter can explain stock-market
news in an easy term so that farmer can understand. The paper concluded that Channel 7 news
program in digital television age has changed from ‘conservative locality’ to ‘high technology

locality’ or in another word ‘PHUTHORN 4G’

Keywords: Brand identity, News, Digital television, Channel 7
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Abstract

The national academic conference plays an important role to give the opportunity for
researchers, lecturers and students who have the same interest to exchange their ideas towards
the academic and research aspects. Currently, there are many conferences which are held by the
public and private universities. Each academic conference is announced for the participants to
attend the conference and present their articles. Due to the excessive number of presentations,
the difficulties during the management process have been raised. As the article needs to be
reviewed by honorable judges, it takes some times during this process. In order to work efficiently,
this paper presents the conference management system for a corporate university. There are
many steps for the management system process including registration process until summarization
process. This system is developed as a web application. The users can work on this system
everywhere via the internet using personal computer or mobile phone. The system is evaluated
by the satisfaction level following the ISO/IEC 9126 standard.

Keywords: National Academic Conference, Conference Management System, Corporate University
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OPERATION AND PROBLEMS OF COMMUNITY RICE MILL
IN CENTRAL REGION OF THAILAND
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Abstract

The objective of this study was to investigate the operation and problems of community
rice mill in central region of Thailand. The results will be used to develop and improve the
sustainability of the operation. This research is a qualitative research witch the tool was an
Individual-Depth Interview with 5 managers of community rice operation with the rice milling
machine CPR500 and CPR1000. The result showed that major problems of the community rice
mil are inadequate of high standard equipment, lacking of management suitable for local staff
and inadequate human resources with the skills fitting for their position. In order to operate

sustainably, the development should be focused on (1) preparing a high standard of equipment,
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(2) developing the pattern of management system for local staff, (3) developing the capacity of staff.

Keywords: Rice mill problem, Value chain, Management
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BUSINESS ALLIANCE: ELEMENTS OF BUILDING ALLIANCES, ALLIANCE LEARNING
PROCESS, AND ALLIANCES PERFORMANCE
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TuthssreznamaneUfiiuan gsfefienuauladhduduiusinsmesiatuinniu feamumds
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Abstract

For many years that the businesses have expressed more interests to collaborate a
business alliance with others as they hope that this collaboration will enhance their competency
and bring more success to the business. The reason of using strategic alliances is to share or
exchange resources and a capability to develop its product and service with the aim to improve

its competitive advantage. Building business alliances will require importance elements which will
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allow business to be built and the business relation to be lasted among the alliances as well as

to create efficiency in management. The elements are 1) Trust 2) Relationship 3) Cooperation 4)

Alliances experience 5) Roles of the Alliances. Aside from the elements, to become more

successful on Business Alliances, the business needs to manage the alliance learning process. This

will bring knowledge received from Alliance to develop its own knowledge or the knowledge

management and will create the competitive advantage to the organization.

Keywords: Business Alliance, Elements of Building Alliances, Alliance Learning Process, Alliances

Performance
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N3lENUNTEAUINETI9ANATENINIABNTSIATENA AN T B
SUNDNYNUANINSITTUBIR
USING BOARD GAMES FOR DEVELOPING NATURAL DISASTER PREPAREDNESS AWARENESS
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Abstract

The use of board games for encouraging natural disaster preparedness has long been
implemented for past decades begun with the serious board game called “Disaster” which was
developed in 1979 to the latest version of disaster board game “Hazagora” developed by Belgian
researchers in 2015. Using board games to develop natural disaster preparedness awareness can
help support knowledge sharing about natural disaster among game players leading to better
cohesiveness and collaboration among people in communities and societies. Thus, using board
games for developing knowledge and natural disaster preparedness awareness deems to be an

effective tool that can be utilized along with other disaster preparedness tools and activities. This
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paper aims to study the history of board games and the implementation of board games for

building natural disaster preparedness awareness.

Keywords: Board Games, Natural Disaster Awareness, Natural Disaster, Disaster Management
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Abstract

This study conducted with the negotiate approach to study the potential existence of
Siamese - Malaysian’s ethnic identity in Malaysia, analyze the relation between communication,
identity and ethnic boundarie of Siamese - Malaysian in Malaysia by the standpoint of communication
power, the dynamic of identity process which shifting and multi-faced under the constructionism
approach. The finding reveal that Siamese - Malaysian have constructed their ethnic identity
under various conditions and benefits. Moreover, the passage of time and the development of

democratic political, economic and structure of social culture build the unity of the country that

Corresponding Author

E-mail: rectitudel6@hotmail.com



Panyapiwat Journal Vol.8 No.3 September — December 2016 281

would affect the existence of Siamese — Malaysian’s ethnic identity. Therefore, ethnic identity of

Siamese - Malaysian is communicated in order to define the identity and the position of their

ethnic identity to live with dignity in the multicultural society of Malaysia.

Keywords: Communication, Identity, Siamese-Malaysian in Malaysia, Malaysia
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Fruuinn wazsesndlessunanaideidunling
atfuayulasdaaduliussndainsudidudnuis
Anavienfieveseululssiva AldUsuasy
sURUUNUUsTEIN AN TUTENIARAENITHANS
sne saufeilsafumdaniathadsanuaynauy
Toffugsnanu (Dominant) Sadudnuaizwesnisiden
atfuayuRanssuiliAgtesfuiBnssumamaun
slromnendmnasuiinnuansuity
2 fufe FuusnidufiBnssuivihdusefumnielu
yuvy drufuisondunuasnsudfaivayulag
$gu1a BaluiansTsuuuy Emergent fignidenass
LHEAE
ﬂizmumié’ﬁﬁwuﬁsimmﬁmaﬁuﬁéamLﬁmﬁfu
TunywenAynnguuanug wuieaduiiigud
goufiulounglunsatdvayuiazduasuinusssy

v ¢

LagwAusuesizufies Teilnareninudumiug
serinvunguivigiuassunguiies lnemnuduius
awdululufienslvufduegfumslésiunassdd
orunguios N13UTMSIANITANLFURUSTENIN
nNauTw AaenIUIRElnvIRRLGIAY TNUEITUTDY

wAaznauwy faty Jausssudaduisnnnumng

(Meaning) uazszuuAMA (Value system) ¥®9
nauvAiunasm SsmnadnunanUsaunisal
fudndeunazuIunseus Fsfingyau uiamm
(2555) wanavimug i Sausssuvimihiidudenans
(Mediator) n1sWmuIN15A1598¢ (Social being)
vosnuauniislinaeitusyudiidnddnnednn
(Social consciousness) ﬁ’JEJLWJfT ANUULIAIUTTIY
vosusardinuistuagfuuiunanimanuduais
voadsnuiiy

Fady ShdnvalrAnuifnainnsiuifeud
YIALUTFDAULDY AoYNYU VTEfENIENNEIAY
fmueauantney Favilvrmanuansnsautaien
fiessananngudug Tutdunmadsny Jausssu
N154ile9n15UNATeY LaviAsugnala dndnval
PivusTuAatuannsUsznauaia (Construct)
oehaifiunszuiums (Process) lngodendsiuindou
santadonielunasafenisuennguaninug
fiffunumsenszuiunssadnvalludnuazsn
Ao TademadseTRmanswastademuauduius
yadae Midusngumiegiuvuesdnnuiiddy
yosngueAusrnas lnsnnuduiusiisisseg
Tuandumsdamsmesynasu udensiFouiuay
eveavneTansssy daEessnmese fimans
iloueniafisnvesnguudiugiiddey dwdade
Audnyenlimansinason1susEnauasng
Sndnwalvmasiy wilugluuuresnisuiuiasy
Faifitotiu gameluuazmaaiilvaimedndnual
TngiamnzegBaiiorimunduwnisisiivesmuies
TudsaniifarumarnvanenisTamsssy vaed
Tadeiunmaussndnuveinguuinugias Uade
Auulgu1eN15UNATRIVRISTUIA dNarBNI515S
Snundunenuaznisiosesdndnual denisuvng
fassAsgrhvinusssuuaznisgnauaslaenguay
s iusiidulng vinlinnuduiusnisdany
fidnloswnasulisefunesnsaiiaguifunia
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Ussmndanniiduudafionnssnuwsndnualunaiug
wagivinudnsuselevivesmasuniglinisaiiv
Wleen13UNATIVBIsTUIANIALTY Y1lin155759
SnwdndnualnAnugumauiiodunenuiuun
wazilevanumnevesdndnuaiionlity dns
USuuszgnauazrosesdnanualmenisuiuguiuy
mstaueiiielvlididuuiinddelassaiedsny
Tne5o uaziiteifundnuseAulaliiAnnsgayaans

melivasdnanualluvneiign

é’mﬁﬂuaim?rﬁ’uﬁ:mmmu?umLm%ﬂ
YNNANNSELRIaN1ATn
YIUNANTLUANYAN BN TAUSTTUSWLAR
NnuUFFTSsEvIlamATnddiuviostudeu vinld
inﬂggmaaé’ummﬂwmsﬁﬁﬂ%ﬁﬂmsﬁﬁams?{aaﬁ
Tomadal Tnsyuweadeaniinudeiiugiuiy
msfeanslanitmivzdiodousosrududnuu
yosonsessalanidunilaiendetelimadiadan
ARAMLYTIUETESINAULAYTIELAY AILNANNAR
Soamjthulanves Marshall McLuhan (1964, 1989
drdluanan fudanu, 2548) fidesinsg Wunaln
FeudeuraudmuAadiumsuuay vilsinaides
wayTausssulandridhganiznislumitlan
(Global village) mzﬁgmm@aamﬁudw Msdedns
TamAtntaznznsauensesssusiasdudieg T
SouleaLazAsaUNTRUsTIURdY FnAndes
Snsrsshdevdeuarnisaseudiimusssy (Media
imperialism and cultural domination) ﬁszmﬂajuﬁaa
onslilasnsadninieristeiuiludenseuandnld
vispenalafunmsthaueiiiosurdenawinty usly
vteuly ndwesvesduffidnanmlunissesiu
TuusssulanviseInusTsune Tunnguiu duuLe
Baresoeiileudvdwaainindvnisans Tausssy
Anwiiudn nszuaunsaeansaziinenisreses
USush warnaunawiausssulantazviasdudily

e Feiausssudunszuiunsiligaisuay
s ianiluvinunansnsufduiusiuTausssusu
uenndumelfuupnidesmiasanuduni
winszualamaimiazanlauinguumsioaiu usse
nszUILMIINsdeans ilianadunidang
gn3nwenliodwianiles (augu Hudunu, 2548)

Fadu viwnansnszualanmatng samdanng
WasuruvesgaaioLaiauIN15v8955 U0y
nsiles MsuUnAses uazdsauausssy eains
anuduennmvesUssmeaniade Jsdwane
N135U3ANUNLNYLAEAMAI VRIS ANV IR UG
fupnsnsturassmasuusasgu Flufitiidouss
nquegeanidu 4 Ju (Generations) lngannIs
vy AuudarTulsIng uARATLANSaTy
oonludwialuil

1. nguv ALY 57 Buly (gARNAUNLA)
fudunguaudiladunaannisaroaniaunas
N19VYIUDNTNAVDIBIAF9) FAUDINITADIUU
mnuidussndesioies vilvidesonemlonde
paneasavanensT ouflarldmamdningiuuas
Fnasstudumndaunuissueulflugusnaiios
uazshoaNTideegnelinisunasesueatusing
mauinaaussadadunguuanugiidulng
punguiisafinrumeneuiiagsisednunsndnual
yiiugenliosnsailes sumsmemenanniugiu
Msosng msmuaNfiugua uasmsidesdszany

FEMINNFUVIARUT AU IINFIUAUAAYTDIAY

v
=

nauiidsdianududsiau deds aheven miiugua

wars159sN ¥ MRS TTULAL SR nwalY AR UG
Juddry (Cultural origin)

2. NuYMANeETENINN 34-57 U (8Aens %)
fudunguauiildurannmsuszmmensivuay
AN lagaIY Tl MIETNMNTIUYEYAT
filvivunguieslaldduavBifiouwiiiu suds
ulgnngiasughalmifigsaiunnanonasening
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derdusinduamaliAnenalineladesaindy
ulsueiiBevsslevdlvnguudnugidulng
wnnd AunguiisfinnuwensuiiazFenios
avdustleviguiortunguniyns esanied
naumAugas i luruiudosRausuAuguiy
Tnenssesemnisdlesnmelinisrunguluguiuy
YBIAUIANLAL T AN UVBINFUYIARUG LU U
wihiilunsisaesouiiednwanssuiisiives
nauluszuunafiesnisunasosasuniade Fuy
answalosiiAgaiuiunisiiesnisunasesues
wiadeladunngiuanudndiddyvosnunduil

3. NAUYIAYINDIYIENING 16-33 T (gA
yiaten) dudunguauildsunaanuunanufden
ograduduiieimursngiuvesUszimauage
Ingaiasugiafiiniu vihlFeunguiltieiaumues
SrefuguwnPernAtesuugumninug Trensais
nauiduuddumeldde nausalne (Ruamthai)
ieBalosnulunguudiugifoaduenlifeiy
waziiioareanudusiusluguuuuresianssy
FERUTHAMIULUEU NI SRR
wnwuidisungy ngliauiivszauarudiss
uReuaniUAulsTaUNsalileadsuseunale
Taugunaslansentdnuagiuunliaiudfgy
funmsadsenudnutihlituauestmnadanm
n5fnw wazendn Mty sInguANAnvatAL
nauisdsiaumansfnuiilenmnmiinuas
omioaierngumaassghadudify

4. nguynas NG 16 U (galamfiat)

Huldunguauilasunaannisyaiaumineins

1%
&

Nugruwazmaluladinisioansedisoiies Uszneu
funsfndngusssauendeuiidadiuiinisde
WAnnsseuilegsliveuinuwazasndasenie
awlifuauusazidond viliaunguiiaig
famthmens@ine Svinwgasaeasnainvany
aw wardituiilunisuanseannisiamusssud

sty fadu Msenseduanunwedse
Fufunngunnudnvesaunguil

ot auduldinugasunsasulinngiu
ANuAnieaian1sisegogaiunsiiuaneing
waNuate wagn1sUauRussEnINnguAnug
ludspumarinusssuvesUssnaniadeduiliin
mstemanvsnemsduandnvesnglangumils
wazinszurunisnedeaiadndnualifiefivu
funiauvisivesnuiedludny Janszuiunis
Usznovairedndnualldlfifindudeinisene
deassAnedianvesnquyninugludfdnusssy
it uidsaelifmaniadies n1sunases uag
wiswgnasme Inawmngluusundinuadilvinunans
nszualanmadnl

unag
nadafiuiinsdsnuviefiufivisaiuda
Wieuimsdnnmsamdniufidesnanazgaunisol
fifoddnyonisisiegedsiisndnualdnanives
nauTIRRUGIUYALALYRISTUR fedu nsdeans
dndnvalvesnguuiiuguiasuisildiEeses
nsdesiulunsanmsiausssufinnnenuaned
wazdunendsituainausunisludedngunis
minuatluuiinsmedsauiivnasaldlunis
Fan1sosAnsmenAtusuaziinszuiunisdeans
Wieudmsdanssndnwalvosngumniiugliainse
Usznauasne feTed wagdeBen1slienuanuming
paeRaUR AU edndnual
YOINGUAULAYALIY
msUsenevasendnuamesmaedlunmide
wansliiudaiamnnsnsiseguaznisdoans
dndnualitenansimmesngumn@ig laswaen
Tunnadouansinuman Aiugifieduduisans
mslunaidiowruden (Siam) vesUssmaniady
FTUMSARENSSNANYEMIN T AnauaY s
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Tuguuuusineg Ainsuiuuszgniliaenadosiu
USundipuuagvesUseinaniaidy lngendelady
malsziRmaniuazniimaniifuaiesdiouszneu
asneuduynaey uazdiladeduanuduiug
msdsunaznaUsydsnue s Anugyinmig
dunalnduiedewdievduvensiiuiiniedanuli
aansouanssInueINgunIRiuginedidnanyal
dnamsnelduleviensunasesnsdy

Fedu mstiegivmitanssaluefnuld
\eUsznavaiedndnvaiviAwusueaviaeny

Tudagtu Fadugnsitlunisdninemuesedia

o % s s

AUFNRUS sErI19dnddnviAwug v ae

7
v o & 1 a .24

LAY DNANYAIMAIIIRUNALTE N1SUANULNDES

v v

n3sufifeatuderiaasaunssznisfiduiiieamis

4 v

UsgiRemansuarsninivesyuusioaty s
\Wealemalinguuiiugliiinsdeasdndnual
NN AEAUT LA TAIUSITUYDINGUAUDYI
dasy yiliguurIaINEINTOINYIANNAVDY
nszvIunsndnuallily feluguuuuvaanississ
$nwn mMartasestimey waznsneInsadnegUTun
TmivseLfionaununisgaaanemeluveadndnual

UeUsEnTs YueuIaeadineinsseyldegndl
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anusnanulastufiviney: fivn nansenu wazn1ssanis
WORKPLACE ROMANCE: PROVENANCE, IMPACTS, AND THE MANAGEMENT

TTNIA 139N
Jirapong Ruanggoon
AEININITINNTT UMINYIFETIVANUYT

Faculty of Management Science, Dhonburi Rajabhat University

UNAALD

ausnenalasluivhauinietuaneulndln enuedieadeiu uazdidvinavesanimwindey
yonuTI s Tvesinmadunieates audnanulaslufivhowinliansufoRousesiing
ansas liAemnAnssuiiinaTesssu woRnssuilidusssy ﬁaﬂﬂmmmwﬁluﬁﬁmu wazorananeiu
wapavilsiiliesdmsgadeninauiifinruausags ludnsunis amnusnanalasluivihauriili
\Rnnnuduiussrazenszrinaginluivhan Gredfueufianslalunu aiennugniu wasnsiidmsm
Tunu dhandensidfiumunansufdieuluiign msdanisausnaralasiuiivihnuanasansesilely
2 wuamna TiuA msdansiiietestiuvideanmnuidssesaiusnealasiuiivham waznsdanisiisjadu
nstharudnealasluivineanldlnduusslenitueadnig

Addgy: ANusnAalasluinay Nsdanis wan1suuRau

Abstract

Workplace romance often caused by proximity, similarity, and the influence of the work
environment, including the organizational culture. Workplace romance causes employee performance,
unethical behavior, low morale, and sexual harassment in organization. Moreover, workplace
romance becomes one of the reasons organization lose talented employees. On the other side,
workplace romance cause long-term relationships between couples in the workplace, enhances
job satisfaction, commitment and involvement in the work, also the organizational performance
in the end. Workplace romance can be managed in two approaches, the management prevented
or reduced the risk of workplace romance, and the management focused on bringing the benefit

of workplace romance to organization.

Keywords: Workplace Romance, Management, Performance
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UNUT

anusneglupuaulaveaywd anusnidu
Fessnithinngn wszanuinde arumneves
Fin anwsndunnuidnidsvinasesnuinnau
waranunIndidvEnadensaliutInleanvianewdy
Fuldrausetumalaludeaseassd luvamifioaty
mm%’ﬂfuléfﬂmsJL%fJumLW;Lmemé’ummm
fuadslaidau mnulastnduanuidniiaamis
peNBTLaEi1E W uTiAndulaiy
wywdnnau anulasindeliinanuiianagl
aivassimseiausivselevigudiudi Gnen
wAdYse, 2537; Wiylsenn YSana, 2547;
1. 23T, 2553)

ausnealasitidiinanla Shidesiuamnn
FamgreudfiszuemiAneufelfuaudnuay
ailasinognssioiiles Jagiudossrmilaiioglu
auavlae eusnaulastuiivheu (workplace
romances) TuansgawsnImuI Usznsievinau
fenuduiusludnvasidussnn 10 ey was
fannnindesas 40 filaruduiuginnnd 1 e
(Parks, 2006) uvausdinanisdrsisluanswenandns
wuilssesay 70 (Pierce & Aguinis, 2009)

naATeTlRTuh ausheadlestuiivine
nelrAnNaNTENUTsUINAD AudLTuSTusT oz
sewheeuaewPLaTs liemsuRTRn
Wigetu Tuvsefinnafidussuasaunniy
#B9AN1S (Quinn, 1977; Pierce & Aguinis, 2003;
Pierce et al, 2008) iy lunangasinis3led
msdaasulininauianusnanlaslufivine
Tudnapmils ausnanadlasluivianunduduasi
laifiUssawn lesanlddenansznudeay viluu
YBINTVINNU NTUTENGARAITLFITU WeANTTH
flsivausssulufivhens nsateenainau nandn
yomthauildlidud svanaumanaluiiviha
wardsmadonan1sUfoRnuvetesdnisiiansiag

Tuﬁ'qm (Karl & Sutton, 2000; Pierce et al., 2008)
nan1sdaeluesEninud ludae 10 Wikuih
flosdnsiildsmuaulevefiieadeaiuausn
aruilasluiivhausesirlufiRiutuaeasing
(@ n5esay 15 Tudl a.a. 2005 WuSesas 36 Tul
A.A. 2013) (SHRM, 2013) Tuvauefinan1sdnsa
BIANTTIUIY 200 WATUUTZINASINGBWUT 83ANTS
Fosgaydeaildanefifetesiuanuinaiulas
Tuiivihnusududusiuunnds 13 Sulous (The
Press and Journal, 2012)

Hosafinamanifasouliisiuh esneles
Tuiivhaudusesddyiideddsunisdanisesis
wzay sgnalsfmufiusnanuvestiniying
it lumsdanmsanasnenadlasiuiivihau
falaifidoasuiiiunseiuinmsiiBURTR (practice)
p813lsuU (Lickey, Berry & Whelan-Berry, 2009)
msdansanusnanulasluiivhondedudedn
YoINUNUMENeN TN DUty n sy
laiduies uazinnuimie dafu nsvhenudile
AINUALIE TN HANTYNU TITINSAUMNIENS
Fansemusnenalashuiivihnuiadhdsdivnalads
unaild UL IRAkazHATI I TEve
fndgnisfivhnisAnwiieatuaudnaulag
Tuitve Fidiudiinn nansenu wagmsdnnis
awnailasluiivinnu Gaazvhlilsdeyanidu
Ustlevtidmiuesdnislumsthanusuldiilewiumy
Nan1sU{URL

AEENEaIaNSnanlas uiivine

DeCenzo, Robbins & Verhulst (2013) el
fenalinden 11 enasnealashuiiviia vneds
aufiniusvesyaraTia ULV Tuvei
Quinn (1977) giivhmsAnuidesiiduauusng
Igfeuiianzadlulufesiifierdestunginssu
e feiildnanl i eusnanalaslufivinu
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nuee AnuduTussEnIsauassaulueIAnng
deafuluSesfiiendostungnssumana dadu
fisusldanyanaiian Tewdananiaonadasiv
Pierce & Aguinis (2005) finavi1 Arusnales
Tufvihanu et euduiussaniu (consensual
relationship) sevineeu 2 Aufiluasndnluesins
Wenfududuiivvesenuduiusmanelusses
FiON

d1m5u Horan & Chory (2011) lananain
anusnaailaslufivhouiunansosnuliiu
Tuduaim deansemusnlafeonuiliiiuduniny
Fuiusiiunniduninanudnduiiang (nonplatonic
relationship) MAntulussdnIssEninsAuaoIny
Turasdi Moen & Sweet, (2002) way Werbel &
Harmes (1996) spshAudiiugsanantusalas
mseenan (dating) wazmsussnuluseninedilasu
ns3Aliihauegluesinig

Tngasuisnanlid anusnennalasluivha
wnede pnuduiussErinsauaesnuiduaundn
TuasAnisifertuluidesiiiiertestunginssu
mana Fe5uslilasyanaiians WuaudusiusH
suluiansiuiusaznisussnuluseninedilasu
ns3Aliihauegluesnig

finnaasarusnannlastuiinew

ANUINATA ANUARIEARINU dNTNLINABY
YOI LAY TRUSIIUDIANT AoTiunvesminusn
aulaslufivihay

Aulnddin (proximity) viliiAinAuduiAg
sanu vlmaansandulaitiasauiusensoly
Tuesimsindnawhaulnd@afusiinus wilhou
willomaiiazasnaussdsgelalitudnienilsogiane
Na9UITBYBY Quinn (1977) wuin ANULNATA
Memeam 1wy mssadiddluiivihanulndiuduils
Aarusnaalasdosas 63 luvasdinnalndda

fiAnanarudeanisTue W msdhdunsiin
ausudnety Mslufivinw uasnsidunsuiase
gsnvmeiu dsrenuinvibiiaanusnanules
iedovay 77 wenanidomui analnddauuy
Vadey loun nsieriulpetadeyluavivasluiosin
Sutsgmuevsdudniiinvesanudnanulas
Tufivhendldiguientu

ANUAMEARSIU (similarity) neliAaussEINTe
Adufing vilvdmtusnmsgninayaeaidiuluog
U Weypraldfimauieuiisudteudanui
fmnadneedsriuyaraduazihliiinasinae
wavhlAnausnTnle (Fadsem Wagme,
2547) ausnanalasluiivhaudntuldannnisii
auaosaulsmaneUfauiusuaziiodudidvimnd

'
a [V 1% a

TnaAganumenalazdainliveunanuladiedu

a a

Seiviruaffiadrefuminsiile ausnanules
TuivhauarBaisuldietunaluge neeidde
TueRnuas Mainiero (1989) T¢#lidiuin asdnns
Afnsfadenwiinaulaeysduminidnaudi
VirunRTidenndesTuULaz TRIUsIIUDIANITEIN
Sanautiy shavnuanugnanulaslufivina
szinandnaulndiiiisimdondundundneu
sufiegiane Jsoraidunaniimuadillndidssty
Tuleq

ANMNWINAONVOIU (wWork environment)
Powell (2001) waz Powers (1999) na1331
NNV UIULIVDITLELLIAINTYINU
oty foduamnddyvesnusnanulas
Tufivheu denpdestunanuideidsssdndues
Kiser et al. (2006) fiuansliifiuin nsfindnau
dFAnhanueglussdnadussozinaiug
szvhlienudnanulasluiivhaunesiulauin
Tuiueafeliu animiinaoNvesuluLdves
é’ﬂwmwmﬁﬁawizmumuuasgﬂqumsﬁ’mu
duftuiidanntuiu Wudnvidsannaudniivils
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anunellaslufivhauiidnsufiugstu (Powel,
2001; Powers, 1999) uaﬂmﬂﬁ Pierce, Byrne &
Agiinis (1996) T8@lsfifiuin Aiidastlusu (ob
autonomy) (Judnuilsanumsuaninwandey
ypanuifianinasoauinanulasiuivinay
wifnauifidaszmuaunuignuesdlonaiiay
iusuiumansatuladeg nstadujduius
(dyadic interaction) sgninfuvasninanulungy
varufertuiuesiidugaiuduresanuin
auilasluiivihau nasudseves Pierce & Aguinis
(2003) AlsvinsAnwiennudiniudsevineanud
dasvlunufuauidnaniesluivhnunnngs
Mg 1nAnwIuTnsgsna (MBA) 91U 465 AY
gudutonunuAINg?

TaIusI5u09ANIS (organizational culture)
azvioulidiuisnnude sden wazgundugu
finuasianTuneluesdnig anunsomenealy
faannTnlvalg TnefiaundnensluiFusufoanm
Tngd (Schein, 2010) Sausssuosdnisiduded
ﬁmuw‘%a%ﬁwwqaﬂ'ﬁimaqwﬁmm wazddVENA
somaifnturasanuinanulaslufivhen wasm
vves Mainiero (1989) I¥aldiut asdnsiiil
Tausssuwuveusneiley (conservative) dadia
UszindlsssuonufoRuvuiug dudnezindu
anufnanulasluiivinan luvasiesdnisid
Tusssuwuuaiten (liberal) 1UANT9 el
MIURUR Sanuduwatnazdrevhlifausseinie
Y93M13:51015u0! NEAuliAnAMUAIRUSTEINg
wilnaulauinnda

NANSENLZBIAINSN AN TAS IuTiTinew

anudnaulasluiiviauinansenudiuay
avouagulu 4 Uszidiu loun nansuftRauian
ias MIUsEngARnaesTIn naAnssuilidussau
WaZAEANANLVINLNA

na1uIderesindvnsilimsiual anusn
aulasszninafieusinanuiandedyminisan
Maswessan sUfTRMU SuidesunanngAngsu
yanalingauvesgeuduiusiiiatuly
e Tasawzasimdnanldldnanegiugin
sumniulumuiaglinnuadlalunuiifuieveu
(Pierce, Aquinis & Adams, 2000) maﬁﬁ’gﬁm”muqmm
yosgfuimsuandliifiuin mnlufigaudiaanusn
anulasseninadfiousinauavaswuuliansany
Auduiusdueradulowiatoauduiug
Tufivihen vliAsdamlunsussanuanumsyha
32ufu (Powell, 2001; Pierce & Aguinis, 2009)
Tuvaefinan1s3§eves Liberman & Okimoto
(2008) FaFnuUszavENavesTiY wuh Tufiuau
fifeusneulassewinatmihiiuiuanndnluiiu
aurdndulufiufllffudediniuiiuilsyavie
msnuTianas

anusnanalaslufivhauiungansusengd
ﬁm’%aﬁiimﬁam'ﬁﬂ'ﬁzﬁwﬁ'ﬁmLﬁsulﬂmﬂﬂwm
AnuAmLILUsI T e szl ndegludeny
Tnsnzanusnanulasinruludmitnaudia
gensauduinviliiAntymidesdansewinegnsd
uazdinavhiinwanwaeIuTEvIEse (Schwartz
& Storm, 2000; Pierce & Aquinis, 2009)

audnanulastufivhauiliinnginssu
flsiidusssn feiimansdsiadeyannyuuoswes
ninaulay Pierce, Aquinis & Adams (2000) it
Wiudnanusnanalasseninafiousueudinlald
wansEnusensinaula uasngRnssuiliveusssu
melussanisusognla widmsuAINsnIEIg
aptadudymiuingnuosindumnuduiusill
wingay uazneliiAangdnssuiiliveusssalu
e Wesnanuuansslusunavesgaiy
duiusvideiiSeniinmmsalfisn (dependencies)
Helundvesnisraukazauindluendn
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(Mainiero, 1986; Michelson, Hurvy & Grunauer,
2010) finmaneruivnssziugaiinidouselovd
s iuARMUANIUS 1y NMsueuvenuiieg
msdeududousiumis Tuta wienstuduiieu
Wudu anuldwnzauvidelidusssufiantuly
Fvruienadoswnansiuafiuansieiues
winuaEIen1sUIRuUY Y (Pierce, Aguinis &
Adams, 2000) Sndetrwmilsfiiiuladn laun
arusnanulaslufiviheuserinandnadliniaiu
savthaunieiiaes Wosmnwiinaudniadui
fiunadesniminauduig Jworvgnaside
vsolggunsnsyvinfilddusssumniminvsefiaes
A8 (Morgan & Davidson, 2008) AusnAdlAs
Tufivsudailiiinaudndomisdunsse
wduman (favoritism) GwiliAnnsuansngAinssy
Alaidusssn Tudnunzven1sidonufoR (Pierce,
Aquinis & Adams, 2000; Beatrice, Webster &
Francesca, 2011)

wanani awdneailagluiivheuenavinli
Aetlyndeananamamealuiivhanusnlidnse
(Pierce & Aguinis, 2005; Pierce et al., 2008;
Pierce & Aguinis, 2009) Auanenamameluiivhau
fnfitadusulasiadrsesrinisduiisades fadi
auwiuiluefn fuimaviseddadudywinesu

LY 1%

Hu1e anedarudmasyisunudUIRUsIBIUIa

o
A vaa o =

inlillenangnddruramileninldnisanaiy
manadudoulvlunslvssTavdeadlnugis
gunasesesteund Inslamzing (ning i,
2558) thumneauin anuinaslaisening
?1’1EJﬂ’1’i‘tj'ﬂﬁﬂﬁmo‘ﬁﬂﬁuﬁﬂﬁ’llﬂémiﬂﬂmmﬂ’mL'Wﬂ
198ty wan1sdrsravesaniaunisdnnis
NINEINTUYWEIVRIDIIENT (Parks, 2006) wansli
Wiud dnuImaninensigudfienuinaifsaty
foanammaneluiihaudadusaiaumiain
anushaflasluivinnu Wesndoanauvnane

Tuiviaudinyilindnanuisrueien nans
UftRnuandnas manutes auisuaesnaneu
Tuﬁqm (O” Leary-Kelly et al., 2009; Pierce &
Aguinis, 2001)

Tusnsnuvil anusnamilasiuivhenilddes
NIENUMUUINABUARAWGLBIANTT LolkA P NELS
svezonTEwInginluiihay uanudfianels
Tuan dWumugnifusaznsidusnluny way
WamunansUfoRny dail

ausnanalasluivhanshliAnanuduiug
szezensEregsnluivhon deivhaudwinay
fandganazens eniinauldunogsaniudu
szazmaULAzFoh LAty fadu Selii
wanlafninanuaziinnuidndsoruaunaneidy
mnulsuuuin Hosdng laseq Suinduluesdnis
(Mainiero, 1986) lolafinudiiindausianinuin
(love-motive) Wsniiendaseuds Fossng lasy
fuaniluganuduiudssesemvosganudiuiug
asesgtInduandasseniiliimluiviany (Pierce
& Aquinis, 2009)

anusnenaladluivinaufisesfioeleslunu
viliwiinedanuaulunislidinegluiivha
Fadiuasonsianiduii iliAaaudusiusig
Tufivhan saviaildinsdeasuaynsussanuay
fittu dwmalviusegdlalunmsvinuvesiinauidia
a9ty Wunafiunnufieelalunu Cole, 2009)
nanLAfouandidiuin musnaslasluivihon
fnasaaukniulaznsiidusinluay Tuui
psdmstunud Shsmadhesnvesiingmy (turn
overate) ansnas ImsTigniinnuiisnlasteune
fuldussuuagiinnuitlafiasyiinuegluuidn
Weanu (Wilson, Filosa & Fennel, 2003)

anunarullasiuiivhaurilsianisufdRo
Lﬁluq\iﬁu NA9IUIF8UDY Beatrice, Webster &
Francesca (2011) wud #amsufuRnuveantinau
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AerudiiusifngeudionSsudioufutreunth
fgianushaaladluivihnu winnuisdesas 67
fienandiuin arudnenalaslufivhauilsgd
wAnnmvemtnnuiniy Aidududorndesan
anuinaailasluivhauiisananuieionan
nsvhau uagviliAnnshndedoansnelufiite
ﬁuLaa (Berman, West & Richter, 2002; Lickey
et al,, 2009)
arunanalasluivihouiliAnmiufianela
Tua AnuENY wagmMsiidualunuaudilig
mam'ﬁﬂﬁﬁamuﬁlﬂuﬁuﬁu awnsaasuialaain
wwIRafiiSen3n “Spillover effect” &ina1in
wifnuiitidmnogluasesuaiuiseuiniy
wfinaraidosinliniinmuauiuidniaug
Tumsvieu ihluganuienalaluny wagyili
wamiﬂﬁﬁﬁmuLﬁuﬁumumﬁmm (Pierce, Byrne
& Aquinis, 1996; Pierce & Aquinis, 2009)
INMIVIUNILAMULNEY UTEAT UaeHaNITEny
vasauinaalasluiiviiay asdiudn audn
anallasluiivhoulslddudedlnas aunsaiaty
I8lunnesdnis wazdsmansenutadiuuInuay
Fuausestins dadu Ussiiusauiivhaladie
psAn1sAITENIIansAmdnaeilaslufivihen
oehdlssasyhliAnyssloviuazthandsnsifisyy
waUftRUlRnBdy Wemdeluithiaueiams
nagns waznsdudunuiifeidesiunisdanis
anufnaulasiufivinan

Asann1sAINSnAHTAS TRTYing

audnluiivhnududeiifetulnesssuva
Frfurheusmssainlilatnsinnsutesduns
a9 snciulunsdiiruduiuddulavildiiana
nsgnusuay Tnglangnsdmgnisalidands
AnullahJusssuneluesdnig (Quinn, 1977; Brown
& Allgeier, 1995)

nsdanisaudnamulaslufivhauaiuise
wuseenidugosuuimns Toud 1) nsananudes
vosmudnailasluivianiliivdetosiian (risk
minimizing) tag 2) Mslseianuausnaules
Tufivhau (reward maximizing) (Pierce & Aguinis,
2009) Fauansluning 1

organizationally sensible approach
- AAANLEEN
- Tsneta

legal-centric approach
- ARANINLEEN

ﬂ'TWﬁ 1 LL‘N’JV]'Nﬂ’]if‘\z]’(ﬂﬂ’l‘éﬂﬁ’m%ﬂﬂi]’miﬂil
Tuivinau
931: Pierce & Aguinis, 2009: 449

nsdanisausnaulasTuiivinauansiad
nsmiumadegnuinndinisnedu (Kolesnikove
& Analoui, 2013; Lickey, Berry & Whelan-Berry,
2009; Pierce & Aguinis, 2009; Tyler, 2008; Scott,
2008) Tun1sdnnisaudnanalaslufiviauia
AIsn1sEBNtamuun Uleuy wsengssideusie
dieteatullliAnanusnlasseuneiulufivhau
Aintu wuamnsiideduuuamsiiyatiungsedeu
(legal-centric approach) \ieannansznuiuay
fazAnnuun sern1sazaziasliauinlas
gouweruluiivhouAniulily osanwadwsd
Aatuiudeofurudssiensdnisegnan

wmsiaeaduuumaiigatiuniniiaun
aalesludivhaualdlndusslemituasdnns
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(organizationally sensible approach) 84AN15A23
vhannsgiuliAnausneslesluiiviiny uag
msvhandunsdieaiuayummsilaseueriy
Yoy wuamnsiliinanitugiunuafAndi
anusnaruilasluivhoududosiifndulsily
waziluszlevilseasdnislunaiedi (Kolesnikove
& Analoui, 2013; Pierce & Aquinis, 2009)
Kolesnikova & Analoui (2013) latiiauenagns
nsdanisanuinaalaslufiviauiiodiaumny
Kan1sUfTRMLT00IANT TeRtaguunuINIg
msdansenusnaslasiuivhoudang s Tagls
WYTUINTAUVRLIAANITUTIMINIHEINTUY WY
\Banagnd Faduutnfniliinnuddnyfunisuims
ninensuyudiiieaianulfiuTeulunisudediu
(Storey, 2007) TgUnuurasMsUSM VTN NTUY LY
f¥andulaeimly 1fun suuuuuds (hard HRM)
waggUuuueeu (soft HRM)
nsUsMIINSHeInsuywdauUkuuou iy
nslitaudrAgiuntngIu (employee-centric
approach) Taedanudedn “ninaurznevaues
AufesnsTetasRnIsldABdumInesdnsld
ATEVTUNLAYABUANDIAIINADINITVDINTNIIU
Fedunsudmaninensuyusauguoud 3908
darfulufinsadennulyidoielavemidney
n3mIsnsiazadiannnfanyniiuuaznisd
dusaliAntulumindney Turmeiinisuims
n3ngnsuyuduvuualaludesueanisuims
Fannsunain fadu NSUTMINTNEINTUYWEAL
sestadlijatumsuImTeslsmsnensuywe
TUismunanouwnunsnsiuliivesdnisluls
undige (dunslininensuyudliAausslon
geanlasddafisiBnsuinsminensuyudd
aamﬂﬁaqﬁmaqméwnqiﬁa Kolesnikova & Analoui
(2013) Sanarafindn MsudmsmineInsuyed
fagunuugeunazidstaaiuiuuasiuluns

Fanseusnanulaslufivhen WHunistesiu
auidsienansEnusuauresrusnawles
Tufivheniiddessdns mwﬁ'aﬂ’ﬁu:«,ﬁumm@ﬂﬁu
thsslemitenanssnuiuuanfiiatuannaniusn
aulasluiiautunldiilensuaussdonagms
VDIBIANTS
Tumsafiunsiiesdestuanusnanulas
Tufivhann Quinn (1977) 18FlHdiugn anunsa
nazviletu 3 guuuu laun 1) mslaiidnludniiung
To9g 2) nmvadlne Wy n1samd nsdnifou
nsleudne waznisginisdrsau WJudu 3) n1s
AUNITBIUIN WU NsyAAgeAUIIeiuBENg
\Wake (open discussion) wagn1siAIUTNY
Judu deuszneufunanisduasizinauues
tinAvmsduiiudy vilrausaasulyifiudans
sflunmsiientestuannudnamulastufivheu
Tu 3 Usems iua 1) nsivusulouieiiiieados
Fuausnanulasluiivihau 2) nisiasuasia
UsSNMATEeraMsE IR LEITUSTRYe IR
way 3) MIENaUIENenINeNTUYdLa NN
(Brown & Allgeier, 1995; Powers, 1999; Karl &
Sutton, 2000; Cole, 2009; Pierce & Aguinis,
2009; Boyd, 2010)
Tunsdifinnusnainulasluiviiauled e
SYNUAUAUABBIRNNS aheuSmsuar iy
weei MmssmusuleunetulditeUestundoan
mnudssTioaRudiudsiiansyi nansdrse
389 Park (2006) 1431%Hu3n wlevrearudn
aralleslufivhanifudunseaning 4 Uszans
15uA 1) sheusmsiiterinanetufognaumana
Tufivheufiassnuan 2) insyhoravilissansam
NIVNNUTBINTINNIUEAA 3) INTINDRTANLTALER
LAEUIAMNSAUTDINTNUAENAIANEUAUS
Juas way 4) ueshanusnanulasiuiivhauens
inliauduiioonTnuaznnsssuasusssuves
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WNMUAAAY MENafINa1 I luraeuTEn
Ifnsimunuleuvefiiedastuanusnanulas
Tufiviary fauil Gary Mathieson daduuiem
Avsnushunguraneldfmusliminanuidyanin
(love contract) WudennasiunounIsINaauIn
wiheuaglifingAnssufiesfosiumudnarias
Tufivianu (Kiser et al., 2006) Wil wiolwuloune
firmuseenintiutioauasmanisufoRnulity
99AN151ABE1UTIATI09ANITAT LN TANTUNTT
o

1) msiuuauleuglidenadesiuailouuay
A3TEUFIATRIBIANT LATAITTIATILIN Aush
anulaslufivihanudszsnnledileiuniseya e
wiseatiuayy 1wy Anushanulasserinandnaiu
sausun Ussiviladliiensléfunsativayy wu
ausnenulastunidnaufiausauds Useuanle
Adaadudlailiian Wy anusnanalassewing
wnmheuiugndes Wusiu

2) esimusdeuglifidemiiuandiifiui
aafmsnszniinianusnaulastuiivheaudy
AaiAntulaeUnd wiaasTidiugn nsnseein
vizenginssuuuulafiduderuvieliasnseii
wu msfieduiusluiivinauiedudailiuanga
wazlsinslasueyan Tnodinsdeanslimiinauld
dlalaeihistuetisdmay

3) Aasnvuauleuigliausnanulaslu
fiaududiunivdeasaunsnegluszuunns
JnnsuanmsufuRau Sagsilrnsdanisanuin
amalasluivhouiufanudeslssiunagnsves
peRmslenB ety

Tumanduiy anudnlufivhauiinansenu
AIUUIN LU T lAARANEURUS T 38158
gnluiivhau Warilanelaluam Wi
wazn1sidusmluany wasinlinanisufuau
vospsdnaiugetu Meomaitasngliifiui

aernslalasiulindnaudaudnlufivheu
pssiuinunauiiuleunedudiulinennusnanglas
Tufivieu fadhogneiiudem AT&T

“..Jurrasmbhmunivesnng U msusenasiu
rnmdn “Ursiaulan” fennsinemsensuywe
nan?1 Wiz ENaseumaTeed
n1soeman imdnaniinngusniuluiui uases
naresiug@inmilunaineu.. ludeamaniule
Taedoadmnnmdniuguuil.. ” (Boyd, 2010)

fhodradinanifunsuandiidiuin eadnis
T FusutuausnaulasTufivheunaziuun
A IUTIINN AT edensad s LT USTIR
yoannauiieldiinnusnanulafiniu

Tudszinunsilneusudeninensuywduas
santiautiy A1enineInsuyeduaziiviny
aslasunisinevsuluiionieadestunisl
AuInwuandnauiidugsnluiviheu anuf
Lﬁ'mﬁumiﬁwLﬁumiﬁ’umamizﬂﬁﬁwﬁuﬁ WinNN3al
wulmiilsidududesdiiunslag wmnsauuule
fionagasinisanidou Tunsdlafigesnisloudne
nsdllafidoddrieanainau theninensuyudsanns
Isunsiineusalitianuslunisdanisanudes
formintuainaudnanalesluiivinay s
nsthuseleviiildannanusnanulastufivhea
WaseUsylovilriuesrnisingnussuunsdnnis
HaN1TUHURNU (Aguinis, 2009)

agu

ausnedlasluivhou wneds audiniug
syninsauansnuiiuandnluesdniaifioady
TuBesiiAedosiunginssumama Fe3usldlng
yaaiany \umnuduiusisuluimsiuiuas
mausssluszrisdilssunmsiindiianueglu
033 audnarlasifudesinulsvilulud

v lnesininduannenulnddn Anuadnemasiy
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aa

18NSNAVIANIMNWINDUVDNU LAz TRusTTY
psAnsiAgtes

Tumuau ausnaulasdsasionan1sUfuR
nuitansasemineu vnldiAanginssuinn
PusssuuarngAnsauiliidusssuduludivinay
yhliAnfoanaumandluivhou wazeranaed
iwnNanisivinlieadnsgaideniinauiiiaiy
anunsngslél Tushuuan ersnanalasluivha
vhlAnmdiusszazensTnsgsnluivihay
Fagifiuanafianelaluau anugniulagnss
dwsaluny dandamsifiuyusanisufoou
Tuitgn

Tnghluasdmslillsfimsdanisansnamies
Tuivhan widitedesfunieanaudesiiasanann
asrnsniinsesndenuun wleuie visengsuleu
99 etestuldlhiAnanusnlasveuneiuly
Fivhan suwmeiicent legal-centric approach
aBnuummiladiSen organizationally sensible
approach azajutiummiianasnesdlasiuiivhen
uldliAnUsElevifuosding shundudunsdie
atvayumusnlasveuneiu

Hienine1nsuywdiasiinin9unIslasu
nsinevsiliiianudanudilafeaduanudn
analasluivinnu ieflazlidugfinosliimuinm
winnau mmsmﬁLﬁuﬂ’ﬁﬁ’umamiaiﬁﬁw‘ﬁyumﬂ
audnadlasluiiie wasifiodanisauides
surthuslenildanenusnanladiuiivihan

=

WnauNan1sUH TRuvedesdnisinedy

ADLHRDUWE
Tushadszmadsngiiiiunasnuideiang
osrmluSosiiAndeaiuanuinanalasiy
fvauanegesaiies sgrslsinny Tun1sdanis
auinenalaslufivheudusslifidoasuiii
n3anuIAIstnaU UReealsiuw (Lickey, Berry
& Whelan-Berry, 2009) ifipsannisdanisanusn
analaslufivheudeidwiesindassudiu
n3nensanged iunuitinmnensuywdliduag
wagdimnuvnme (Cicek, 2014) Tulsewelneg Nuisy
AAgrtostuauinaulasiusnglidiuing
uiadamAsafuAusnaalasTuiivinay
Tuusunvesesinslulssmealnednadisnda sy
MteTAgTesiuausnanulaslufivhauds
Hudesfiuaulads
TumHemslafinsfnviiiouandliduanin
ausnaulaslufivheu Anwifiun wansenu
wazmssnnsaushalaslufivheuluusunes
aansTulszndalneiietauefuuunissnnis
ausnaalasludivhou Tasenavhnisisewuy
He3BMS Wudoyaliadsunannmsdsieesdins
Tuussndlvefieasvouliduanmenudneales
Tuivihanu Uszneudumsifudeyaidsgaunimn
demeeSuneludedn wanslidiuiiun nansznu
wazmsianisausnalasludivieu 91ty
FupzinanmHTefliieiauesuuunisinns
anudnandlasluivhan suagsiloilsesdnig
Piduuslewidmsummadnms uazdulselem
dwsuinuuamamsnennsuywdlunsialyusuld
Weiiuyuran1sUfiRnuvesesinssely
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