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ANALYSTING FACTORS OF CONTENT MARKETING THAT INFLUENCING TRUST OF
APPAREL CUSTOMERS IN ELECTRONIC COMMERCE
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Abstract

The purpose of the study was studied the effect of content marketing in infographic and
electronic word of mouth communication that affected on trust of apparel customers in electronic
commerce. The samples were 400 of apparel customers in electronic commerce. This study was

quantitative research that used multiple regression to test the hypotheses.
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The study found that the content marketing in infographic positively affected on trust of
apparel customers in electronic commerce. The most positive effective factors was infographic
60% (B = 0.442), followed by infographic 30% (B = 0.148). Conversely, infographic 0% (B = -0.047)
was ineffective. The content marketing in electronic word of mouth communication that positively

affected on trust of apparel customers in electronic commerce. The most positive effective factors

was persuasive (B = 0.581), followed by accuracy (B = 0.187) and clarity (B = 0.088).

Keywords: Content marketing, Infographic, Electronic Word of Mouth Communication, Trust
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2013; Lin, Lu & Wu, 2012) (2) mmgﬂéfaq (Heu,
2008; Kim & Song, 2010) ez (3) AINNAIUITH
lun1s¥ngeliniala (Fang, 2014; Mackinnon,
2012) Tnsiarosnsbendoyatuiiinangdenng
Tushaumagilsigsuansiadoyaiedniitisatu
fhauntiu Sunsdmavhliinmsdeansiifivssavsam
wdragroliiAnanulindavesnauldedud
Tugshmndvdaidnmsedndld iesannsdeans
AaenisuendekuulInaalInndidnnsedingd
(eWOM) Aftuarnmsdeanssearinegdodudiiy
wfimnunidediesnnnindeyamenisiiimauien
a¥198usn (Fang, 2014)
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anslmdadiumsmemidlumennseyanadu
Farn n1anseh viiensiadulafaznagyinm
(Robbins & Coulter, 2005) Tagealinslaiiu
Bueddyfiiedosiuanuduiussevingde
duduazgaieduslugsianideddidnnseiind
Hueeeds ngaineuddeves Meskaran, Ismail
& Shanmugam (2013) Wu31 ngufieesiiy
fBumosidmnnnit 63% aglivihnistodudn
Tugsianduddidnnsedind osnngdedudun
aulinda mngenulindaduisiianmnsnan
analaluriueuiiintuld (Leeraphong & Mardjo,
2013) fAdedslsvhmsAnnaddeiiiedetu
aulinslavesnguidedudlugshanided
Sidnnselind lavimsdunuin anulinslaves
nduifioaudlugsiomdrddidnnsedndtuiiddy
1 4 Ysgms laun (1) Anuaunsalunisvinny
Yonnad (Bartikowski & Merunka, 2015; Ling et al,,
2011) Wuanwanssavessunedumiiagiey
ﬂ’uﬁsé’zgzyﬂﬁiﬁLLﬁé%aﬁuﬁﬂ’? (2) ANUTISaUIA
(Zehir et al., 2011; Bartikowski & Merunka, 2015)
Huemuanansnvesudsmitinlvgdeaudnidndu
USlushuuan Wesrnmsliuznmandamsueiia
wdwmalmAnmulindanasyhlvdoauindusn
Felmisnadiluewian (3) audasnadte (Security)
(Ling et al,, 2011; Ponte, Carvajal-Trujillo &
Escobar-Rodrlguez, 2015) \Jusziuanudeves
fioauniitreiulesesgsiandnddidnmseting
ImsteAuddianasnt (Meskaran, Ismail &
Shanmugam, 2013) fiilusamasesniulannsie
MnnsihdanallabuazauUaendslubosos
nsiusnedeyadiuiinasdayaninisdiuves
iﬁyaﬁuﬁﬁ way (4) AuTense (Integrity) (Ling
et al.,, 2011; Zehir et al,, 2011; Bartikowski &
Merunka, 2015) fis anasiundluvdnnsiignios
Sudufiugrumiwonisaad

INASNUNIUITTUNTTUI A UALNTNTUA
nsaULUIARIATlReatl

ANSEDAITNIGNTT
9
wpanlugUwuures
Sulvins ¥n

Anulindls

N15EDA1AIBNITUBN
fauuulinaauInmg
Sannsanind

2NN 1 NTOUBLIAANIUINE

TnefAdelsvinnsagUaundgiuildunainns
fiaauufgeAfoangldnguiiieadostu
MIVUILITTUNTIIMaYMsANIATeiAeate
il
H1: msdeasmanisueaiiulusuuuuveduly-
N3N (infographic) Sidvisnaldauinsenaulinga
H2: nnsdeansdensusnsanuuUINAeINMg
Sianvselind (eWOM communication) 8v5wa
Weuansenultingda
38n1539¢

Uszmnnslunsinuadedl Ao foidernlugsia
wdudaidnvsoind nquiessfe fillaedeider
Tugsfiomaivddiannsetind 19iEmadennausiegn
WUULIEAE 3903 400 au Taslduuudauniy
Jueesiielunmaiivdoys Fedidunounisain
wuUapUna fall

1. FnndeyaanundsteyaRsgdiivihmsfm
NMNIBNUNIATTUI WU SN NUEDIRALKIYA
NIURILNGINANISA NTENTINAIYE Tt ide
wazionansfiisfostunsmaadeideniludes
yaeBulnns1fn (nfographic) wazn1sieanssie
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msuenseluulnseUInsBLlannseing (eWOM)
fifBvsnademulinslalunsdededsugsia
widnedidnnsefing eliduwwamslunisade
WUUERUANY

2. fundulsEneuve L ULd UL TIazld
Tumssausudeyavenauiiegn Wilanuwmzay
uazdenndosiuingUsrasdiililuniside

3. 371U UVABUNNNIINNTOULUIANIIUITY
auamdt 1 Tnefuuslunidseiussneuludae

Fauusdass Weun nsdeansmenisuasiiu

TugUuuuvesdulnnsiin Tne@nwiluuszinuves
nsdnauedayamedulins1iin 0%, 30%, 60%
LaznSEeaIEIEnNITUBNABUUUYINAEUINNNg
dannselind (ewoMm) lne@nwrlulsziiuaes
AVNTALIL AILGNADY LAEANNANITOIUNTTNYS
Tuntala

4. Fmsheszimanuiissmsieaiiom
wazaudetuveanuvdoun U oufiaziuuy
gounuanldlunisiivdoyasnngudiegislag
Tornmusazdelunvuasuamluligideornsy
3 YuaTIvEeU WehwUUdeUaniiie 10C whity 0.94
Fafleunnnd 0.5 otuuvaeunuiauniieinse
Badlom (Silpcharu, 2014) wwntusiinig
AsIvdoUAMLLTaTuTeMULdO U Ineldgns
FuuszAviswean (Cronbach’s Alpha Coefficient)
Tneuvuaeunulunmidedmemudesiuyhiu 0.94
Fafldnunnnin 0.7 Seanansavhuvvdevanuiluly
Tunsiiudeyals (Phattrarayuttawat, 2002)

AI38vIN1INAERUN1INTEAFITeITRLAMIY
FnsmeaueaaeEouINNITNEInTel WU
A1AINLAAIALAZOUIINNITNENNTATINITUANLAS
Und Tenadowiiugud uasfimnuuususiund
wagyMIMAFUANNAFIU 1gn1svinnITIAsIen
MInfneenyAnd (Multiple Regression Analysis)

NANTTITE

1. Yoyaduyanavesoideinlugsfiandug
Sudnmseiind

fedeinlugsiomduddidnmsetinddulve)

Wuwendsdruau 262 au Aadusosay 65.5
dnlugfionging 25 T dwiu 192 au Andu
Sovaz 48.0 dulngllanuninlan 31w 301 AY
AnuSeray 75.3 dndluiinsAnuseaulSyaes
druu 167 au Anluieway 41.8 dwlugdisels
foifousing1 15,000 U d1uau 196 au Anwdu
Soway 49.0 dwlugliendwmuinAner Sruu
200 au AnduSosay 50 dulngdisvezailuns
T¥dumedidn 3-4 Falusietu d1uam 142 au
Amudosas 35.5 daulngdmuilunsdeded
Tugshonndeddidnnsetind $1uu 1-2 adleidiou
dwau 217 au Aedusevar 54.3 daulngld
Suuiulumstodeilugsfandedadnmseting
sondsfonndn 500 v $1uu 130 Au Andu
Soway 32.5

2. YoyalAsafumnuAnfiuvesneuuuy
aounufifinenisnandeition

nsnaadaeiiomuasnisdoarsnianis

seafiuluguuvuresdulinsinves]deidor
lugsanndvddiannsedndlaesineglusediv
Ununans Inefiradewintu 3.13 uazidlefiansan
ey feiiernlugshamdudaiinmseling
Triennuddnyfumsdemsmamateadiulusuuuy
yosdulinsiin 60% nilan Tneslanadewiniy
3.52 9%a3Ae ULUUvesdulving1#n 30% e
W@ 3.03 uagguiuuresdulngTin 0% @em
fovnn) sduddugaiine Sedeniads 283

¥
.

MtfleNasuntedniusedeonui §ae

¥
=] ¥ £y U

derlugshavndlyddidnnseiindlinud Ay

]

U

f
Feansvinanudlallamlesg1asiasiuiniian

q

lnedlenady 3.63 58983118 JUKUUYRININAL
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ANNAMBNULALTULUUYRINNAT AT UaTY
fAnedsiivifudaiiiniu 3.62
dmueuAnfiuresnanaiadaeiien
I‘IJE‘ULLUUEUE]\‘iﬂﬁ%‘IE]miéj’JEJﬂ”li“UE)ﬂGiE]LL‘U'UU’]ﬂGiE)‘LJ”lﬂ
yedidnnsedindvesdoderlugsfandud
Sidnmsedndlnesineglusziuinn faedewii
3.67 \lefinnsansefuwuin greunuuasuay
Tanuddgydunnudaiaunniian lneddade
Winfu 3.80 se3AmNAD ANMgNFes TnsilAade
Wiy 3.73 waganuanansatunistngadiugila
undudrdiugaring Taedianadewintu 3.49
failislefinsandemamsetenuin (e
Fodlugsianidvddidnnseindliaudndry
sen1sdeansiisnisuensouvuIndeUInNg
Sidnmsetdinddurnudaou TuSewesingustasd
dmfunisnedehidaiunniian tneddads
wihiu 3.91 Tudueugndes fPeidernlugsia
widvddiannsedndlianudidgysionsszysiag
dmunsneidornfiasfednglfetregnsioamnn
flgn Tnefldadewindu 3.81 Tuunrmause
Tunstngeliuinla gPodedlugsianided
diannsefndlrmnudAyseteniusduaaIn
yarafiiteideaduteyaiilibiilalmanmuami
lumsdedudunniian Taedaadewinfu 3.54
3. fouafenfumnufniiuesirounuuaoum
fiflonnalinda
anallindlalaesimegluseduann flauede
Wity 3.69 wasdlefimsansedumut dieiderh
Tugshamdivddidnnselindlinuddgyiuaiy
Fonsunnian lnedidadowintu 3.7 sosamnie
AnuUaende dAnaAEWniU 3.70 ANANINTD
Tumsvimudennas fdndeniniu 3.69 uazau
Ussound iudiugeving Tnefimnedewindu 3.60
fathlofiansandosaumetonuh Tudu
Arudonss fReideinlugsiomdesdidnnsedind
Tiauddgfudesesnsiimederdlugsi

wdlvgdidnnsedndilunsglunisliusnisi
AoureduAuarnanIseduALdueeeh 1w
msliteya AuInw iemuuziuniian Tned
Aadswindy 3.83 luduanulaonde fooldedn
Tugsfandvddidnnsedndlvianuddgyiuides
yoansTiftedufannsavhnsinseduederi
TugsAamndudBidnnsedindldnasaiianunndia
Taefianadewintu 3.74 Tusuauanansalunis
yhadennas fRedeinlugsiomduaidnmseting
TanuddgyiuEesuesmuanunsavesd g
Hetnlugshondndaidnnsedindfianusadedudn

U
a o A

figndesnssmunmiuansluivluivionuiidsd
undige tnefdadowinfu 3.78 dwmiuludu
AruUssnuAty fieidorilugshamdiesdidn-
nsodndlvnnnudfyfuidoesdunieidodi
Tugshamdlsgdidnvsedindg Budliaudlemde
oA iy aovderumnsadleftamiieaty
dudaniian neddnadviity 3.68

4. N1FIATITYINITNTLANYRAIVOIT 0YATY
U3ENouUfI8nNIIMAROUAIAIINAGIALARDUATN
nsnensalaInnsvl Normal probability Anade
LAZAIALLUTUTINTBIAINLARIALARBUAINNTS
wennsel neflseazidendal

dlofiansanamdl 2 uay 4 aenudn A

AMRAALAARLINASFIUINMSHENTaivesTaya
nsdeansmansueaiulugunuuvesdulingiln
warn1sdeansfisnisuansauuuIndalINnIg
Siannsolind Sumnldulndifsadunss wansliii
Frfuwalunisuanuasund iefansmnaiaing
ARNALARBLANMSNENSARINAMT 3 Uag 5 wuh
foyariansduiidnvarnmanszatediegsouaud
Tnglifisuuuy wandbiiudsrnanuulsusiuress
wennsaEiAA uardmindevesmanunaInAGeu
nMInensal (Residual) whriugud FadhuFsenanso
thfoyatiiniinszinisnnaosnvgaild
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n5ATIEnIINIzAeRIvadaya
nsdeaImensuasiuluguwuy
va9dulnnsfnuazaaulianeda

Expected Cum Prob

Observed Cum Prob
A9 2 Normal probability ¥e3f13105571
YBIANUARIALATOUIINNTNEINTIVEITYA

(ZRESID)

Standardized residual

Standardized predicted value (ZPRED)
A 3 Aruduiussening Standardized
residual (ZRESID) way Standardized

predicted value (ZPRED)

n15AATInIINIEAeRIvadaya
n1saad1sAl8n1suanaatuuUIn@auIn
n9ddnnsatinduazanulinngda

Expected Cum Prob

Observed Cum Prob
A9 4 Normal probability ¥83f13105571
‘U@ﬂﬁ'ﬂllﬂﬁ’]ﬂLﬂa@uﬁﬂﬂﬂ'ﬁﬂ/\lﬁl'}ﬂiﬂj

Standardized residual
(ZRESID)

Standardized predicted value (ZPRED])

AWl 5 Auduiussening Standardized
residual (ZRESID) way Standardized
predicted value (ZPRED)

5. wan1snaaevannfsiy taglusuided

Usgneudeauuigmumdn 2 4o deil
auudgni 1: madeasmensueadivluzuuuy
vasulnnsnddvsuadeuanseanulingda

msdeansmamsueaiivluguuuuvesauly-
nsnsiBvEwadeuandenulirdlavesieidern
TugstamdlvddidnnsetindegalledAgyeadn
fisedu 0.05 Taefuusitdnswaidsuinsonin
131¢la Ao Bulwnsndin 60% (B = 0.442) 599891
f Bulwngwin 30% (B = 0.148) drumuusdulu-
N3 0% (B = -0.047) Lifisvdwalauandenim
134le
FULAFILT 2: seenshensUenseLuLLNBUN
meBlannsedndldvinalsuinseninulinga

nsdeansfienisuanseuuuUInseln
neddnnseiindidndnaBsuinaeaulingla
agaiifddyneadifissiu 0.05 Taefuusia
dnswardeuansoaailindainniigade A
anansalunistngalduinila (B = 0.581) sesaen
fio Augneies (B = 0.187) wazsudsiiavswa
\Favntieniigade Amdaau (B = 0.088)
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guluinsiin 0% ANEITalY
Xy AsiNUTannNag
o < 9
Sulvins @in 30% g A5ABA1INIINITUB T ) anulingda e
(x,) luguuuuvesdulringiin )
» - aulasnsiy
dulvlins Wn 60%
o0 B = 0.4a2+ .
3 ANUTORT

AT 6 wan1IAdoUANNAFILA 11 MsFeansmanisussiiuluguuuuvesdulngiiin (Infographic)

fdndwatsuinsennuliingds ( dszaulvdAgyyveada 0.05 ~ dszAududrAyneada 0.01)
aun1snsonneenvgunlafe Y = 225 - 0.034 X, + 0.130" X, + 0.324" X, Uag R* = 0.241

ANgRLRY (X,) AMNALIalY
- 0.088" i
Msrmudennas
B - o187 N1988@1592BNIFUBNABLUY arulindla

PIINANADS (X,) Unsieunmadidnnsetind [ ) AILUIISAU
Aulaenie

ANATLNTDIUATS B = 0581 :

dnqalindla () ATHTBNT

MWl 7 nan1snadeuaNNAgIun 2: MmsFeansienisuensewuulinAeUInnBiannsetind

fdndnatsuinsennuliigds ( dszaulvdAyveada 0.05 ~ dszAududAyneada 0.01)
aun1snsonneenvgunlafe Y = 0.835° + 0.080 X, + 0.177" X, + 0.541" X, wag R® = 0.560

AFUNR
Hiodeinlugshanndvddiinnsetinddaulg
Humends forgindt 25 9 fanudluniste
Foddwau 1-2 adwieion uagldduauiy
Tumstaidedilugsiamdeddidnnseiinddonss
and1 500 UM
nsna1adaeiidoniluguiuuresnisdeans
yamsueuvesiieidorilugshonidiuddidn-
ysefindlnssimeglussduiunans fdeideinly
anuddyunisdomsenisuesiivlusuuuy
gasBulingiin 60% Tudesmsvihmudladen

Isioenasamsaunniian
dmsuaruAndiuresnisnainsaeidenily
sULUUYRINsAan s sUsnAsuuUndeUN
yedidnnsedindvesidoidedlugsfandvd
didnnsedndlassmeglusefuann efiarsan
FEAUNUIN Frauluvasunuliaudyiu
arudauludesinguszasddmiunisuiededi

[ A

daauuniga lusdiuanugnies Jraidern

a a

Tugsfamnduddidnnsetindlirnuddaysionissey

3

1ndmiunsuedernfaedesdnglisgsgndes
RRVIGE
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nsdeasmansueailusuiuuvesduln-
N3N (Infographic) fdvisnalauinseauliniga
Fuvsiisavswadeuandeniuilina do Sulyl-
N3N 60% (B = 0.442)

nsdemssonisusnsauuuINAUINNIs
Sidnnsadindfidninadeuanaeniiuliiigda
Fulsisidvwaidauandenulindauiniian
Ao Awaasatunstngaltuiala (B = 0.581)
sesRuNAe ANgNFes (B = 0.187) uazsuusid
Svdnaideuiniesiianie Anutalau (B = 0.088)

afUsaNg
nsdeasmanisueaiilusuiuuvesduln-
N3N (Infographic) fidvisnalauinseaauliniga
fisgdufad1dynieadn 0.05 Tnsanizdiuls
mié"amimamﬁmaaLﬁuiugmwusum@u“EWﬂiﬁlﬂ
60% thuilsviswaluBsuandenrulindesgrann
nafldannsAnutudenadesiuNanTIse Ve
Feng & Burleson (2009) finaaih mslddaydnuel
Tumsfeasteyarfuifedusussamdointuandu
AnsAeasTiduszAnE AN Weseindudn
Usmmideindugnineglunguaudniifianududon
Tusedush (low complexity product) (Aheamne,
Gruen & Saxton, 2000) ﬁﬂﬁ?u mi?‘iaa’]ﬁa;&a%m
audUssnndeddannsalddennuiiddnuas
Fetfoey 1wy nslidydnvabiiesunmlumsdenns
eiidvRnaseviruAiLarsdinaulageauANNAT
msfemsuuunsliteyauuunsdlunsan (Sawyer
& Howard, 1991) Uszneufumsisulinsiinti
fimueneny @wnsasunazyhaudlaiemn
Igagarady sulinsfindwnnsiialdidude
lumshsganmaula (ntaratayvee, 2013) 19y
Felumsinisnann
MsdeasmIsnIsUendeLuuUINdoUINNg
didnnseind (eWOM communication) 48v3na

Beunseaulinda fissduiibddeymneadi 0.05
TnesuusiitiBviwaromilinda s ety
AHYNABY UazAUanTalunsngalduinila
waftldnnsfnmifiaruaenadosiumidees
Mackinnon (2012) #ifunuin nmsdeasienis
vensauuundetnmBidnusetindtiunsiidvwa
sonulindlavesfdedudunnnindeyaainnis
lauwanuaeEedu aenafediutelalNUIY
989 Chih et al. (2013) find1o 80% vosifioAudn
lugshamdvddidnnsetindeglianulinddase
feyaiildanmsdeanssnensuenseuuuUndetn
neBdnvselind wazeuideves Kestler (2010)
flszyin YeyaiiAanisdoansionisuendeuuy
Unnseunmediinnseiindvesynnaiiide des
Fuldiun fuiundunazunguauiidumunidulisi
Fudunguauiiiuszaunisallunisldaudunnen
ayavInyanawaTiaedidniwalunsldutinla
Suthangnsfumdeyadmiuiedudluiian
IR UBUNE

1. fusznauntsduddssianidedlugsia
yiluddidnnsetindmsosniuudedmiumsthiaue
Foyalitugnanfifidnwazidudulnnsiin Tagans
fUsinumessUnmannninisnes ileviliigndn
annsnguiazyiaudladenmlfesasng:
Usznoududulinsinidudeifianuaisan
wannsatefmaanuaulivesdedud S
assaruseiilalvitugiedudn wiasviligdo
audnuinaulingde Suthungnisdalunisie
audnludign

2. wadildarnnisidedazid uuuaniald
fusgnounsdudiussamiedlugshanded

Y

a a a

ddnnselindnsendnuazlvianuddgysetaya
MAnaINNITaaIAIENITUBNsBwuUUINdaUIN
nsddnnseling lesnudeyaiiidninauas
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annsadngaiadnlaliioauiiinnnalindald
Suthangmstedudn dadu fusgneunisasionii
MR MueduiLaznsiuiNIsduegnsd
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thidessmilindussrismstoneauilluvende
uigFoAuf1eBusioly Tneddouamaniian
Forauuazgndosazidudoyaifiannuidedie

[

wazilmnuannanlunsingsihnihilalidoaudn
eButedudaingsRandvddidnnsedndid
FoyaanmsieassensuendeuuuUindeuin
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sstamndaddidnmseinaniiitoyanlsannsieans
AaenisuendekuulIngalInndidnnsedind
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Abstract

The objectives of this research were to study the opinions of small and medium enterprise
entrepreneurs about the importance of demosgraphics factors and factors influencing business
operations in Nonthaburi province and to compare between demographics factors and factors
influencing business operations in Nonthaburi province. The population of this research study was
small and medium enterprise entrepreneurs in Nonthaburi province for 302 people. Samples
consisted of 172 by using Taro Yamane at 0.05 confidential intervals. It was using purposive
sampling. The tool of this study was a questionnaire. Data was analyzed by frequency, percentage,
mean, standard deviation, t-test, and F-test (One — Way ANOVA).

The results of this study were found that the most respondents were male, between
41-50 years old, mostly bachelor degree level, mostly domicile in Bangkok, and using mostly
between 41-50 working hours per week. Most respondents were also having between 1-5 years
old of business, the number of employee between 1-30 people, and the Company’s investment
less than 500,000 baht. Types of businesses were mostly in services business. Operations are
mostly the sole owner. Most respondents never had experience on other businesses and never
worked before. The opinion of factors influencing business operations of respondents was mostly

on management factor.
Keywords: Business Operations Factors, Small and Medium Enterprises

Ui wazauIngey (SMEs) selviddesdituguassa

NNINOAATEFNIIBENMTIN LN 2540 LAiTHEHa
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Promotion, 2007)
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g3NvWIANAMAEIUIALRYN (SMES) Tudandn
UUNU3

2. iefnmmidiiusserinetadediuynna
Authdelunsaniugsiamsiduduseneunisgsia
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Abstract

This research aims to study the marketing mix factors that affect buying decision of textile
handicraft from Lanna’s ethnic wisdom of Pgazkoenyau. Questionnaires were used to collect data.
The sample total 250 samples were individual person age more than 20 years old that have
experience in purchasing textile handicraft of Pgazkoenyau in Mueang district, Chiang Mai province.
The marketing mix factors that affect buying decision of textile handicraft from Lanna’s ethnic
wisdom of Pgazhoenyau showed the result that the overall importance is in the very important
level (X = 6.08, S.D. = 0.68), which product factor is at the highest level (X = 6.55, S.D. = 0.51),
price factor is at quite high level (X = 5.22, S.D. = 0.68), place and channel of distribution factor
is at high level (X = 6.15, S.D. = 0.66), and marketing promotion is at the highest level (X = 6.38,
S.D. = 0.62). The hypothesis examination of the consumer with the different general information
in terms of age, education level, occupation, and average monthly income, showed the important
average towards the different marketing mix at the level of significant of 0.05. In order to
develop the marketing mix factors that affect buying decision of textile handicraft from Lanna’s
ethnic wisdom of Pgazkoenyau, it is necessary to focus on: 1) The quality of variety range of
products. 2) Maintain the identity and uniqueness of the traditional textile, pattern, color that
show the local art of Pgazkoenyau’s tribe. 3) Nice and beautiful packaging. 4) Available to purchase
online via E-Commerce and social media. And 5) promote about the marking in cooperating with

both public and private sectors.

Keywords: Pgazkoenyau, Ethnic Wisdom, Marketing Mix
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N15UTIULTIBUNAADULNUYD LS IUTIUS BN INenuUS una1ausene
Tugnodzan JIndIvan

THE COMPARISON IN THE COMPENSATION FOR WORKERS BETWEEN THAI AND
FOREIGN COMPANIES IN SADAO DISTRICT, SONGKHLA PROVINCE

23 (24 Q‘

997390 18e182" wazyuns a1suszang’
Orawan Soh-oh! and Bussagone Tavonprasith?
M AuziATYgAan SWAZUIMNIEING A Inendevindu

L2Faculty of Economics and Business Administration, Thaksin University

UNARLa

nsfnwadidiiinguazasdifienisuiisunansuumunarssdudgmuargUassaveamanouuny
veausanulurilnefuuisminasema Tnoidusunadeyaanussodiviauluuisninowasuiom
MaUsEmA agaay 200 fregne adanldlunsiiasgh i Al Jovay Aade Adudsauunmnsgm
LLazmi‘mmaaUmLa?{ammmjuﬁ'gaéw 2 mjmﬁﬁﬂ'ﬂwﬂuﬁasz@iaﬁu (Independent Sample t-test) Han5@nN®N
wui AnedsvesiungautnissemennniuTEnlng Jausnenafuegnsddoddymaadaissdu 0.00
Tngfuvgainfevesuitsinsssma 29,56 Yu/A uasinlng 2374 A luduvesssiulymuasqUassn
YosranouLTeILTLluU T spmallsedulnmnergUassaiitosnituisvlne Gaumndnatueeng
fiudfyvnsadnfiszdu 0.00 Imaﬂ'wLaﬁﬂizﬁuﬁzymLLazqﬂaiiﬂmaaU%ﬁmwizmﬁ 1.55 S?faagujizﬁu
toufigauazuitilne 1.91 Jeagsesutios

ANENAY: HanaUWVY USEWlve USEneaUssine

Abstract

This study was aimed to compare the compensation and the level of compensation’s
problems for workers between Thai and Foreign companies in Sadao district, Songkhla province.
The data were collected from 200 workers in each type of company. The study employed
frequency, percentage, mean, standard deviation, and Independent Sample t-test to analyze the
data. The results revealed that company types significantly provided different holiday to their
workers. The means of holiday per year were 29.56 and 23.74 for the foreign and Thai company

respectively. Average level of compensation’s problems was foreign company less than Thai
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company that was significance. The means of average level of compensation’s problems for the

foreign company was 1.55 that was least level and the Thai company was 1.91 that was less level.

Keywords: Compensation, Thai company, Foreign company
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Abstract

This research aimed to study opinion level of village fund accountants affecting the
success of conducting village fund accounting in Mueang Lampang District, Lampang Province and
to study factors affecting the success of conducting village fund accounting in Mueang Lampang
District, Lampang Province. The data analysis was collected by questionnaires. The data were
analyzed using mean, frequency, t-test and F-test. The finding showed that most of the samples
were male, 51-60 years old, with senior high school, with merchant, experience in village fund
accountants for 7 years old and passes the training of village funds accounting. Furthermore,
the most opinion level of village fund accountants is ethic. For, factors affecting the success of
conducting village fund accounting in Mueang Lampang District, Lampang Province classified by
gender, sex, education level, occupation, and training of village fund accounting which are not
affect the success of conducting village fund accounting. While, different experience in village

fund accountants affecting the success of conducting village fund accounting is different.

Keywords: Village funds, village fund accounting, the success in conducting village fund accounting
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Abstract

The objectives of this research are 1) to develop an employee retention plan based on
the participation process of the employees in the SMEs business division and 2) to propose the
employee retention plan which has been developed. The informants were 20 SMEs business
division employees. Thirteen of them had been individually interviewed while 7 employees
participated in focus group. The result showed that the employees of SMEs business division

understood that employee retention was important to the organization. Furthermore, they were
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aware that training and development, supervisor and working environment were the essential

factors which should be improved. After collecting data and analyzing data, 3 programs were

emerged from the participating processes: (1) Training roadmap program which was more relevant

with the job characteristic of customer- relationship manager; (2) The selection program of the

team leaders, training and development plan for enhancing leadership skills; and (3) The program

to build the good working environment. The 3 emerging plan were results of the actual participation

processes which the employees agreed that it would meet the needs of the employees.

Keywords: Participation, Employee retention plan, Human Resource
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Abstract

The objectives of this research were to develop and validate a causal relationship model
of the influence of the CEQ’s transactional leadership on job satisfaction and organizational
commitment in the organizational cultures of the refining companies in Thailand. The model
involved six latent variables: CEQ’s transactional leadership, constructive culture, collectivistic
culture, innovative culture, job satisfaction, and organizational commitment. The researchers used
both gualitative and quantitative methods. The qualitative research involved in-depth interviews
used to construct the conceptual framework. The quantitative research involved empirical research.
The research tool was a questionnaire to collect data from 330 administrators and other personnel
working in refining companies in Thailand. The statistics used in data analysis were frequency,
percentage, mean, standard deviation and structural equation model analysis.

It was found that the model was consistent with the empirical data. Goodness of fit
measures were found to be: Chi-square 54.825 (df = 66, p-value = 0.835); Relative Chi-square
(xz/df) 0.831; Goodness of Fit Index (GFI) 0.980; Adjusted Goodness of Fit Index (AGF/) 0.958;
and Root Mean Square Error of Approximation (RMSEA) 0.000. It was also found that (1) the
transactional leaderships of CEOs had a positive and direct influence on innovative culture,
(2) the transactional leaderships of CEOs had a positive and direct influence on constructive culture,
(3) the transactional leaderships of CEOs had a positive and direct influence on collectivistic culture,
(4) the transactional leaderships of CEOs had a positive and direct influence on job satisfaction,
(5) constructive culture had a positive and direct influence on job satisfaction, (6) innovative
culture had a positive and direct influence on job satisfaction, and (7) job satisfaction had a

positive and direct influence on organizational commitment.

Keywords: CEO Leadership, Transactional Leadership, Organizational Culture, Constructive Culture,

Collectivistic Culture, Innovative Culture, Job Satisfaction, Organizational Commitment
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HAPPINESS IN WORKPLACE AND ORGANIZATIONAL ENGAGEMENT FACTORS, AFFECTING
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Abstract

The objectives of this research to 1) study the happiness in workplace and organization
engagement factors affecting to satisfaction of services of difference generation of university staff,
and 2) provide guidelines for the Human Resources Management to development of appropriate
university staff in each generation. The research employed both quantitative and qualitative
methodology. The quantitative used questionnaires to collect data as census in the one of the
department of autonomous university. Where they are important role in providing academic
media information, and academic papers both inside and outside the university. The qualitative
used semi-structured interview, was employed in-depth interview in three generations including
the Baby Boomer, the generation X, and the generation Y. The results of both methodologies
were analyzed together, the results showed that in the Baby Boomer happiness in workplace
factors able to predictive satisfaction of services. That is, if the Baby Boomer staff has happiness
in workplace increase one unit, satisfaction of services will increase 0.620 units. Generation Y,
organization engagement able to predictive satisfaction of services. That is, if the generation Y
staff has organization engagement increase one unit, satisfaction of services will increase 1.128
units. While generation X does not appear as a result both of two factors that able to predictive
satisfaction in services. Consistent with the qualitative study, generation X focused on performance
and success of work are important, and not recognizing the happiness in workplace and organization

engagement factors.

Keywords: Happy in workplace, Organization engagement, Satisfaction in services, Generation
UNHI (Wangphaicharoensuk & Utsahajit, 2015: 194)
ninensuyeed (Human Resource) Huillu  lnedwisnanliiissusivislunssiseinwiyrains
J2dud1AtAonN1TUSINTNUVDIDIANT NITNDIANT uazandnIINITALeN (Ertas, 2015: 407) Wil

sranusaandunulidisamugnsmansiilusios  widndunisiindszansamlunisviany el

91A8N133nN1ININeINTUYWE (Human Resource
Managerent) fifiussanSam dsianansuduges
faudnlafistiadofmungaudonsiamiuas
ANFBINNSTLTITaYBIyAaINg (Dobre, 2013:
53-50) datiu asdnsluilagtuisldsuiunisadie
wsepdlalviiuymansmegUuwuusmeg Wy meauwnu
aiain1s nswwulaluaneay nslinisengeuag
MIYOUTUINDIANT MTAETUAMUINE NTasN

YY)

PNUANTUSIR ST TaUT I UL TR U TN

yransanunsaufuRnuldegafudnanimuainu
wanihlUguszavanngianvetasnns
asrnsmanululagtudousdnyiunisudeiu
Tusuyaansiisuuss Wednwmiwensyanadiil
AN sz AvEnmnisvinnusazaiesariils
gupliiuosdns luvasfidhvnevesesdnsninig
Tulaqtu wiheegldldjadunailsdundnd ey
weisiaiulunanisuoRauifussansam was
wesAnsiiusvaunadusa (Pitaktepsombati,
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Wattanasin & Panyasiri, 2009: 155) Sty Jade
PMEILAzANLENTTUsDaadns Jaduussiiuiiil
A dayesneBs Suazihlesdinsuszaunadnia
lunsanilunu dadiuldainauideaes Kathryn
& Brodrick (2009: 454-455) filginsAnui
Hadomnurmguuesninauiidimaddydesdng
IPgHANTITENUT ANUNIAVVDINTINNUIHAFATY
sornuuseifvesesinis 1wy lusunisateen
wazUsEAnSamnsvhen Jddadenaninaddy
AONAUTZNIUNITLATNANI lSUDIDIANT
Jananldinmnvavveantnaulussinadu
Haduddnyidmadensimuiyanauaz el
ssdnssiululuiiavneiin uazideiauiifienuay
gousiuszavisnmlunisinnu aslunufneideves
Fisher (2010: 48-49) fiszyin wilnauidaway
gouansananauliinnndt uasninnuiifinng
wanelalusuresnugauiiussanininnisvinau

AN

Fefu mMaaiseuguLardaaseLgnY
noeerns Wuladedrdglunisimnesinsivusyay
Nad5q (Pitaktepsombati, Wattanasin & Panyasiri,
2009: 155-156) Gsaeandpafiunudnyiiseves
Page & Brodrick (2009 cited in Watthanarat,
2013: 1) inud mmguvesminnuidutiadud iy
somuduseifvesedns dwadensianyana
uazesAnslufiameiia

Tutagiu nMsdamaminensuyudluesdnslv
firnugu auAnduanugniusionsdng uwagiamn
FHumuiemelalunsliusnefifiugetu atudu
Uszifiuiiinaula Lifisaudluniaiensudisjaiy
TuBesnsiiiuanufianelalunslvuimsitewii
warlawiniu uisssmdnadgildgaduauia
welalunsliuinaifisanndy 3nvtan1sdanis
ninensuywdneluednssulusodinnuddy
Iuﬂizlﬁumm%mﬂwmEJsuadiq'umE; (Generation)

yosayinauluesdng Femuananauesiueiy
WlUgnsilviruad anden wongsu uagn1saiiy
Findtuansneiu uarluvrsadonui anuusnsig
dsnanldiduamnddinelsiAnyuuedluns
vhaudisnstunaziluganudaudslusedng
(Dechawattanapaisal, 2009: 2) F999Fn5 uay
AuIvsvetesdnsiutdagdumsinanudilanay
AsyrnanNudAYUeINITIANIITNTNINTUYWE
Tngiamnzegisbilulssifiuruvannvatevnieny
YoaUsEng Weauailryaansluesinsanuno
auldegediusednsam (Mazur, 2010: 5-6)
wazinaUseansnanadeny
ngUszaIAN1sINe

1) ilefnuwrifadanugalunsiinu uas
Jaduanuynitudoosdnsiidamasdonuiienela
TumsiusmsvesypansuviImendesieueny

2) levhiauauumamsiansyine NI

flagneliiiAani s Mz audiuyaains
UNINYSYATURNY

NSUUKRIAANTTIqE

1. Yadeuengmedsznns Usenaume 3 Ju
918 lakA Juene Baby Boomer ju Generation X
WAz3U Generation Y (Thongthai, 2009: 262-266)

2. Tadganuavlunisvirnu Usenaudie 9 6
di¥aenugelunsieu (Kittisuksatit, 2012: 26)
oA gunmnied (Happy Body) HeuaaeR (Happy
Relax) 1rlaf (Happy Heart) 3m3gyeyaud (Happy
Soul) ATAUASIA (Happy Family) &Aud (Happy
Society) 3@ (Happy Brain) aun1wiiud (Happy
Money) Lazn1591uA (Happy Work-life)

3. Uadeanunniusieasdns Usznausiy
4 Usznns lod n1sue (Say) Nsegivesans (Stay)
mMs3uld (Serve) waznsifiunandn n1sUSNIIHE

H1UN133UT09AMAIMNAIN TCI (NFUA 1) d1viuyseaansiasdpuaans



s o

86 sasteyrATmi U7 9 atiufl 1 UszafaunngIan — weeu 2560

@Jﬂé’mamﬁauiamm (Strive) (Strellioff, 2003
cited in Pitaktepsombati, Wattanasin & Panyasiri,
2009: 177-178; Aon Hewitt Associates, 2014: 14)

4. Yadpenuianelalunislimusns Usznaume
5 Usgns laun Useansanlunisliuinnsedis
wWindley (Equitable service) Uszandninlunis

Thusnnsegnesiasaviuiian (Timely service)
Uszandnmlunisliuinisegnaiisane (Ample
service) Uszansamlunsliuinisedaseiiio
(Progression service) kazUszansnwlunshmusns
ag19n1uth (Continuous service) (Millet, 1954: 4)

AuUseiu

Uademugulumavinau

Aulsany

fiandseu

FUBENUIBYINT

Baby Boomer

v

Haguanuianalalunis
Thusnng

Generation X

AuUseiu

Generation Y

“f]a]é’fammgﬂﬁwiaaqﬁﬂa

e

AT 1 NSAUMIAANITIVEY

seiieudsiqe

msanendeluUssdiuinam fHdeldmihmai
swnudeyatunieauy (Field Study) laeldis
nsAnwludnuasaiNaIy TadaUiimuands
Ao Ingludalsinafideldmdunsiusius
Foayanien13d151a WIsnsdrsrauuudugly
(Census) lagvimsédrsiadeyaannyaainsynau
Tusadns el dulunuingussasdveaniside
Tnglvhmsfnunussdiudananilumhsnuiimis
ffunumuagniiiludunislivinismadiu
doansaumanazionansyaivins euldindu
misuiifanuddnedsgaienistuindou
gnsenaniaziusiavesmIngaelumunsisey
N1sEoU N13AUATY Uagn1sAnwIdemuuleue
VBIUMINY Y

Tngmirsaruiiinisdnwsisiuauyaains
avuasiuu 121 Ay Sedfmeuuuuanuniunduan

o
(Y

Pavun 74 AU (Sesay 61.15) WAlUNISIATIEH

Adelsduuuasuamatiuiineuliauysalludeya
Tadeanugulunmaie Tadeanuyniiusioesdns
warilateanufenelalunisliuinisesn dedy
Fundeuvvaeunuatuauysaiivianldlunis
WATINITIUI 69 YA (Fewar 50.02) @130
wuinguegdmaukuvasuaneenidy 3 Jueny
oA 1) §u Baby Boomer 13U 20 A 2) U
Generation X 311U 30 AW Uag 3) 34 Generation
Y $1unu 13 au v Suuuasuanuitllldseyeny
U 6 Y0 lngluuasunNfIna1IUTENaUmY
3 dw loun

1. fouiReaiudnuasnassrnvesney
wuugeuny Usgneumedemaiuiiuiy 12 4a
oA e 918 MIANY A0TUNMENTA IUIYAT
ANUAUZIU ADIUAINATITIINY UAETEEELIAN
N15YU UTEANUAINT @180U UMY
Felinawion
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2. MauAafuiafeauguuasdadoey
HNuABasAng laguuudrsianenaiidelasu
msouaelrliiasesdiouuudsimuguaurhy
(HAPPINOMETER) a1naantiideussunnsuazdany
uinendeniing daUsznauihesniusiuan 56 e
Tneuvsliimnugueendu 9 46 laud 1) avnm
NM8A - Happy Body 2) kauaaef - Happy Relax
3) 11l - Happy Heart 4) YA - Happy
Soul 5) ATAUATIA - Happy Family 6) dAu -
Happy Society 7) 3@ - Happy Brain 8) guam
RUf - Happy Money wag 9) A159UA - Happy
Work-life

lpenaaINNTIATIEndadennugy a1unse
wuadu 4 sedu 1un 1) Azuuwade 0.00-24.99
IREGRN 1u’ﬁmmzjsuaa'w§iq: Very Unhappy
2) AzuuuladY 25.00-49.99 vnefl Liflenuge:
Unhappy 3) Azuuwiads 50.00-74.99 wuneds
fimugu: Happy Uag 4) AzuuLL@AY 75.00-100.00
PRGN ﬁmmqsuasm@'q: Very Happy (Kittisuksatit
et al, 2014: 81)

dvsuladurnunniusionsdns Usenausme
13 suds eeuvadu 4 Ysznns Toun 1) n1swe
(Say) fie msnamfaesdnslumsdidliyanaduils
linasfuiousouau aseunia gnin wasiiidw
Rendosdug 2) msegivesdns (Stay) Ae A
fioansilazegiuosdnssely wimhonuduazly
NamoULNUAANTY waz 3) 133Ul (Serve) fi
fanugilelunufiujts dalddiduatuayuls
asAnsUsravaud sy waniiilafivgyhaumin
\Wioakng way 4) Strive fio winaudesnsTiazdia
NarAR vieUsMIregnAuaziileu N (Strellioff,
2003 cited in Pitaktepsombati, Wattanasin &
Panyasiri, 2009: 177-178; Aon Hewitt Associates,
2014: 11)

lngHa1INN1TATIETTEAURN LA

23Ans annsawuadu 4 szau loun 1) Avwuu
lady 0.00-24.99 vanefa lalfinnugniuoensds:
Very Unengagement 2) Akuaie 25.00-49.99
vianefia laifinaugnifiy: Unengagement 3) Agiuu
\dy 50.00-74.99 Vianed fAurn: Engage-
ment Way 4) AZLULRAY 75.00-100.00 waneds
ﬁmmgnﬁuaéw@la: Very Engagement (Kittisuksatit
et al,, 2014: 81)

3. Arudadvanuiswelalunislivinng
AULWIARYaY Millet (1954: 4) Usznaunigmny
T3 20 Yo uiseenidu 5 fmu leun 1) Ussavsnm
Tunslausnisesrawindion 2) Ussansninluns
Tusnnsegnasansiunan 3) Usvansanlunis
Tiusmsegnaiieane 4) Uszansninlunsliuinig
athesaiilos way 5) Useansamlunislwuinng
ogafmmth dwiunsuwdana eldinasirieds
eI naukUUaaUnINluN1TLaAIIUNNIETDY
AZLUY oA AzuuuANienelalunsliusnng
gaﬂfjﬂﬂmumaﬁa nuede “anudiswelalunisii
UiMsae” uazazwuuauianalalunisliuinig
mniezuuwedy el “anufianelalunsli
U3n1sen”

ludiuresnTidedmanin §338l4iEns
HusIuTmdayamensduniweliadn (In-depth
Interview) smenslduuudunivaluuuislaseedig
warlawudlassasnsweauuamaiueenidu 6 du
leun 1) Foyaly 2) Jaduarwgaluiivien
3) Jaduanuyniuesing 4) anuienelalunisl
UINIT 5) YuueaIyAaNTiuLAaYIueIY WAy
6) 11M5N13 IUle BT MBNUlUNSEI A
ANHEY AN UazduaSuanuianelalunis
Twusns

nansinudeyagideladendideyandn
ag1aMzi1zadluyAaInNg 3 Jueny laun Ju
Baby Boomer fie {iiiinszningd n.¢. 2489-2503
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(919 54-68 T) Ju Generation X A fllAnszying
U w.f. 2504-2523 (818 34-53 U) wazgu Genera-
tion Y #ie filAnsenined we. 2524-2545 (ang
12-33 ) (Thongthai, 2009: 262-266) Jusnejaz
2 AU WAL 6 AU
luguresnunmwuvasuaulalIuNIg
mmaaummma@uﬁam (Content validity)
NNEMsIRaNAT Y 3 v levihnsvendl
AUADAARBIVDILUUABUANY (Index of Item-
Objective Congruence - 10C) Wu31 98A1014
sunaiiauauasdoglusedu 0.67-10 uag
Teniuuugeuanusenanalunaaesld (Try out) wui
Aeadesiuvesuuuasunnluysziiunugy
Tumsvihaunazanugnifusiossdns (1n3esile
HAPPINOMETER) fimdinseavisuaatih (o) = 0.951
Fafleniimeudesiuegluseiugs uasuuuaeuny
Tuguarafanelglunslimsng fendudsyans
wearh (o) = 0930 Fsdieindamadesiuoglu
sEAvantuReIiy Jeanadlaintedaudanand

a =

fannmuazidmnidetioogluinasiig
lunuvesnsinseideyagidelelusunsy
du5a3Unnadn ﬁgﬂugﬂmeaamﬁmmﬁaﬁa
Fanssan Taun n1swataud (Frequency)
mseSesas (Percentage) N1swAaas (Mean)
LLazﬁauLﬁmwummgm (Standard Deviation)
iieesunednuaginluvesnguiiedns uazaingg
a1 (Inferential Statistics) tawA N93ATI89A
thdeiiasernufiselslunslinsvesynains
Y0999ANTAI8ERHA Multiple Linear Regression
LU Stepwise Liefiansanuvuiiansifiign
dmiuldnensalaruianelalunisliuinisves
yAaNIeuguety 31ndadesineg laud we seeu
N13fnwl @ unINENTa NNSHYRT dnvaEa
A0IUNINNITI19U sEAUN1SURUROY Seld
ANUgUlunsYL UarAnupniuieadAns

Tudiuvesnsinseideyaagmunin avi
melnneRidomifenufndesiutatuanuge
UaduanuyniiusiensAns auiisnelalunisl
U313 wagauuennsssinesuegluesdng Lo
Yhaiwsghidem (Content Analysis) kazague
ANudNTusTEnIeladedsnand

NAN15398
1. dayadnuarn1UsyInsvael Ao
WUUFDUAIY
NNNMTAATEIBLANUT HReulUUAUAY
Turs 3 ueny dalvgifunanda (Govay 83.8)
wadszaunsAinwganinUsayaes (Sesas 71.0)
dedinsevideyalundaziueigwuin fu Baby
Boomer d@ulugiiianiuninansa (Sovaz 63.6)
wazilyss (Sevay 45.5) Tanuazauisuiiavey
unududug (Gewaz 45.5) fanunimnnsing
Judtygndng Gegag 59.1) Inedulngfisseviaa
n13¥1191u 21-30 U (Seway 54.5) wazilsule
11NN 30,000 VIFBLADY (5e8ay 81.8) 115U
lu3u Generation X wui dllvigiiiantuninausa
(Sowar 61.3) uslsifiyms (Sosay 53.1) Tanuwawau
AsuRnveudhiruiuinig Govay 67.7) fanuam
nsnadunuulsedn Gevay 60.0) Tnedrulng)
szeziainsineu 21-30 U (Sevay 48.4) wazil
s1eleu1nnin 30,000 vinselieu (Sewaz 50.0)
wazlusu Generation Y dulugyfianiuninlan
($ovaz 66.7) dnvazauiisuiinveudunudiu
U3n1s ($eway 57.1) Taarunmnissradunuu
danang (Gewar 51.5) lawduluglszoviaan
mMevieu 1-10 9 (Gowas 85.7) uasiiseldegi
20,001-30,000 U msiafiou (Fouay 64.3)

2. Yadwannugulunisineu
NNNMFIATEIBLANUT HReukuUABUAY
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fiaugulunisiailussdnslunmsiu (Sevay
69.4 vaeds fAugw) waziileduunaiugy
ausedinudn SaRfAezuuugsiigade 47
ATEUATIA (Seway 69.1 Mueds IAINEY) 550N
Ao Iy (Seway 68.4 vuneds AAuE)

A

ada 1 v

duiAfidaezuuosiignio Houamed (fevaz
53.3 yunede IANUEY)
dednsevitdadunnuguuesnusineuly
BIANTTIUNANNIUBIEVBIYARINTNUTN YAAINT
Tuusiazjuengfithdvenuauluuiasiffunnsatu
Tneru Baby Boomer fimnuigugsiigalufiinseuntn
7 (Jovaz 75.0) u Generation X JATwigugsiian
Tulifiaseunsid (Fowar 53.1) uaziu Generation Y
fmugugeitgaluifigunmnied (Gevay 85.7)
Tudaunaainnisfinuidsaaninnuii
yaanshinnudiAgiudssiiunisyinaudu
AsOUATY ANUATLSHTEY uazitufous ey
Juwdleutuaulupsounsn
“ VNI adnid shiu gy
uagvieansaiuee19d” (Generation X,
ndjs 46 V)
«. dhauuiTdes ufedumis lade
Seuvi lideusennas gusnisunuge
39 emaeuvylaidesumia. e
9 Audraseri liuvstiu. vrmuiug
(humdlovrioeans fiara geduls n1sviam
Aszansnimuiniu” (Generation Y,
wijs 32 )

3. Tadadunniusieasdng
PNMTAATINVYAVDIENBULUUADUN
WU yAaInsynIuergdulugiainuyniuiy
aaAnsluseau “danunniti” lnegsu Baby Boomer
(Fouay 63.2) Ju Generation X (fouay 63.0) wax

'
<X a o 1

U Generation Y (Seeag 100.0) edwananatiui

Hudeyadisimnaniadladuegieds desaniu
Generation Y favadiszduanusniuioosding

lngran1TiaTIzideyaludalsununudn
JU Generation Y fAuniusonIAnsgs 81ad

AMULANANAUNUITBAUlrY Auy RNy

'
Q=

V0411191 LR IAugANA Fanudngu Generation Y
fanugniusieedniiosnueydus (Yodvisitsak,
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WU Ussiudenaniieiudenndesiu lnagu
Generation Y lsfmudndeyfuiiieusaney nnsvh
Aanssueneg TuesAnssuiu wazn19v9IULUY
fiosilsignfnszuy SwhliAnduaugnituse
BIANT
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“rmnIuuanTINIEFIlAR.. 159A087M
vireuitise...aalimneleasdyn sl
uazAveliious e umils..” (Genera-
tion Y, &y 32 V)
dmiusu Baby Boomer Uag3u Genera-
tion X BawansiinsigideyaludaUmnasiuisa
finuin Liflansugaiy Welinseinniudeyaids
AU Teaasiuoglianuddylunsadg
HATUABBIANTUINATINTTANTNDIAIUKNT UG
BIANT
«. Aoalsviwasiu axladiduiy Fnithan
InsiliSuvinae duvIdidu wifasgmi’
(Baby Boomer, % 56 U)
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4. anuanalalunslviusnig
3u Baby Boomer #nnuitanalalunislv
vimsgdlusedugaiian (Govaz 70.0) sosamnfe
U Generation Y (Fouay 64.3) uaztiosiigasu
Generation X ($owag 58.6) luvauiiszAuvesni

anelalunislviuinissn wulusu Generation X
geign (Seway 41.4) 389a3U1AD JU Generation Y

1

(Sowaz 35.7) uavtlosfianfe ju Baby Boomer

¥

(spmay 30.0) (mswﬁ 1)

A15197 1 rukazIevazauianalalumsiiuinig Juunnuueny

U0
5 593
ITAU Baby Boomer Gen X Gen Y
U | Seway | 3wy | Jewar | wIu | Sewar | 3w | Sewas

ANUanala

o - . 6 30.0 12 414 5 357 23 36.5
Tunshiusnisan
AMUNanela

o - 14 70.0 17 58.6 9 64.3 40 63.5
Tumstuinisgs

374 20 100.0 29 100.0 14 100.0 63 100.0

INNANTIATIERTeYalugaUSInalumu
puiiawelalumsliuinis anduiuluvasuay
flflunmsiesei 63 ¥a (flesaniuvvasuay
filsildiszyonginoudiuau 6 4a) wui Ju Genera-
tion X 1unauiifanudfianelalunslvuinng
toofign e doyaludinanmainnisdunival
Fanunldesesism wud Seyaris 2 S
fio yunsTiaenndesuazamLaaLAnsg

“ . funang Al undineudn. Ay

suidasfudnuuy vreusuld viseusulals

ULz I987993909” (Baby Boomer,

wajs 56 U)

« aansauduoened. auseldynas uay

ligoehaiynmsase tilosaniussaunisal

Winwelunisvieu aeliiduslnaily

g71...” (Generation X, %3 46 U)

5. Uavpiidsnasiannunsnalalunisliuinig
Tuusiazguony
PNMIAATIEIToLAaDATRRINY {Iula
wanginuianelalunisliuinisvesyaains
MILIDNTIATIEANITOANBELTUEU (Linear regres-
sion analysis) WUU Stepwise tilevindouisaus
asvladefidnasomnufianelalunisliuinig
Tngldfuusdassnniudsiduduusdeiios
dnlududuneudsfionsanainiuegdundnnui
U Baby Boomer fuUsdaszaugulunisinenu
anusaldnensaliuUsnuAe anudisnelalunis
Tusn1sveeUsezynsiu Baby Boomer laagnad
Suddymaadinissiutionnd 0.01 uaviuUsdase
Hgviswasulsnu federay 51.5 lnefuUsaugy
Tumsihauanansaldesuieanuianelalunsla
U3M3U8IyRaINT3U Baby Boomer liingnsdiilednfiny
neadRfiszRuosndt 0.01 namfe d1uszng
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$u Baby Boomer fimnuguifindu 1 vy 2l
arufianelalunisliuinisdisitu 0.620 wie
dm3uiu Generation X 9MNNTAATIEN
shesdanan linuindifudsdaselafianmnsald
nensaliUIeNAe Auisnealalunsiiusnis
294U5EYINTIU Generation X laegrefitfudAny
neada FeldusinguanIsiesien wardmiugy
Generation Y 21NN153tA1EAMEITANAT WU
muUsdaszanuynitussesinsansaldnginsal

Adsniude anudianelalunisliuinisues
Usv1n33u Generation Y legnafititdndtyn1vadia
flsgiutioondn 0.01 wazduUsdaseidviwad
fuUsiny fefesay 51.8 lngfwusanurniuse
asAnsinasenuianelalunslvusMsvesyaaIng
$U Generation Y lfeghafifuddmsadafisesu
aenin 0.01 na13Ae tUsEYINTIU Generation Y
faruynitusiasdnadfindu 1 mise aedaruiis
welalumslsusmatiaiu 1.128 nie (13197l 2)

A15197 2 Jiesgrianuiisnelalunistiuinsduunaiusueny

Baby Boomer Gen Y
fiauys
Coeff. S.E. Coeff. S.E.

31U 15 12
F-test 13.789 (0.003) 10.756 (0.008)
R? 0.515 0.518
Constant 35395 11.202 5.723 21.918
A2131§Y (HAPPINOMETER) 0.620" 0.167
AURNWUADBIANS 1.128" 0.344

'
o w =l

g Iluddyn1eatinisyiu 0.05,

<

SlovwamsinudeyaiBsUsinaaniinggi
SwfunannTiinTeideyaludanmninlusmu
Jaduiidmarennuiimelalunslsnisluusiay
suony nuindfednuaeiiianuaonndes uas
wansafiuteyaieUsunu laegu Baby Boomer
IanudAyiuladeanuarlunisineu wazsu
Generation Y lrianuddnyiutademnugnitusie
93An3 wiluwaedisu Generation X wui1 Ty
dyrevthinassaunazanuiuiiaveulunis
i widegludanuaulunisinen waidniu
Fo v ilsa

NlpdAynsananszeiu

e

001, fdudAyneadaniszau 0.001

“PIrugNIMIAAAAIUGY AIINGUILY
daoitawelalunishivinisvieu 3 il
Fouleadunun Smndrlnauguiasnion
Iiusnis Avevheulas” (Baby Boomer,
NN 56 V)

“‘fend Baviraynidnugusasyilie
oyl i woase auitlaiinaigy
formveianey (omie lufviymaslalud
1mu1e” (Baby Boomer, %3 56 U)
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Alaidady dusuduaawitowsleluntsli
Uims liauleaudu Milieednsegenn
W1z TMAAUNTaNTIMBURY (Genera-
tion Y, &y 32 V)

“PIUFY AIWENAY UazAIuTIND ]
Tumshiusngs sudeulesiu 189 1aedad
AgUTIfoE NN Uayyi iU
uaksilsidinuguarunisaseanuid... vzl
AT IuARRIeenINE eIy wi
Jusenadunioaireu.. auiludnaiugy
0e/79157F991971” (Generation X, M9
38 V)

dqUuazafilsenanisivg
n1sedusenaausanUmuinguszasAla

=D
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1. viefnwiladumnugulunisviauasad
AnanUsBe sdnsTidsnasousagdlalunslfuIms
YaayAaINshulsarIuegnuI1 Ju Baby Boomer
Uadeanugulunisiaudwmasdenuianela
TunsTiuinisedefiduddymnsadnfissdutos
N1 0.01 nandfe MnuAaInslugy Baby Boomer
fanugrluntsvhaudiiuinniy deudwmalin
fanelalunmslsuinafissnniuge
Fanansiasgiludauundsnanale
gonnnasiutayannsduwalidadnluymains
$u Baby Boomer #iléfsyin Useiiunnugulums
Mukarauianelalunisiiuinisiaiig
duiusiu Jandeyansidedsndnasnndesi
NAMSANWIYEY Fisher fiszyin wilnawiifiauay
gonannsondnulauinnda (Fisher, 2010: 48)
uazNaN1IANYIVRY Page & Brodrick (2009 cited
in Watthanarat, 2013: 1) 33naniladn AwEuves
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dwiulusu Generation Y wud1 Yadeniy
InusieasAnsdwmasioauianelalunsliuinig
sgaiifeddyneadffisesutionndt 0.01 nanie
MNYAAINTIUTU Generation Y fiA1uyniiusie
osfnafiuannty dondmalidanufiamelalunis
Trusmsfssnntugudentu uasilethioyailld
NNIFUNMYalBanluyAaINTIU Generation Y
WaTgTnUh auluiudnamssyhaaniiy
sovsdnadudadudrdniivhlfananufionela
Tunstiusnns mszamnugniuihlviauesniiem
$WUBIANS

Fendeyensidvanunsonanlihaenndes
fTUNaN15AN 189 Kanter (1968 cited in Borchers
& Teahen, 2001: 204) Aiszyin ANW3FnynIy
sewinamidnaufuesAnsiiaanniinaidnds
anuidusunilsdudeniuiuesdng dwalviinam
I¢fidnusaluasdng il faunjunlunis
R wazdinuassndnfnesdAns wazau
An¥1989 Robinson (2006 cited in Kular et al.,
2008: 12) fiszyin asgniuduimuniludsun
fifldoosrnsuaznnmveIBsing (Values) Susamiis
anunsEvTireuTuniandesludsssivvesesdng
dosUiuUssmsien dlugemmsiiuseavisnm
UDIDIANT

dnilugu Generation X Zawan1siAs1zs
ToyadiaUsinalinuin Yaduanugulunisineu
wardadeninuynitunessdnsdnanounsigala
Tumsliuins udluvnsiideyaluananmndy
wuin fuavisludnuusfiaonadesuasdaudsiy
Feiideimnuiiuinssifudangnduindudd
fananialafimsimsnviiad esain
Generation X geuspiedeiladedug uenwilonn
Uadeanugulunisinuuazadeanuynitusie
0sAns loatuayulinusegdlalunislruinnsg
FBEIU HANITAN®IUBY Perry & Wise (1990:
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ROLE AMBIGUITY, ROLE CONFLICT AND ROLE OVERLOAD AFFECTING TURNOVER
INTENTIONS OF LECTURER IN PRIVATE HIGHER EDUCATION INSTITUTIONS

a ¢ a o €1 a 4 LY 2
iing farsuiinwed’ wasdlsan wegdnual
Jutathip Leelathanapipa’c1 and Viroj Jadesadalug2
L2aueAne1n1sannis unningdudauing

L2Faculty of Management Science, Silpakorn University

UNARLa

mifendaiiifmUsrasiflefnmauegueieluumum ansudauddluunum uasnthiisuingeu
snniiulUTidswaiomusilamesninmuresemsdluantugaunuionsu meideedeillisedouitidy
Fatsina Tnglduuuasunuiungusnedisie enansdluandugaudnuiensuuimis S 140 Ay
wiouidiasgimanudimiusseraiustasslagldrmandiniusifie sdunayeseidvinavesiauds
MENTOANBEITINKUULLY Nan15ITenUT fauUsimuaurquiaseluunum uwazanudaudduunum
faseruslameenvasennssluaniugnunuienauiissiuteddi 0.05 wieuildimsadne
asUna aausuurnTIdEluowande

AdAty: AnuAguATeluunum  arudanddduunum  unummihnsuRaveusnifiuly - A3uasla
lun1sateen

Abstract

The objective of this study is role ambiguity role conflict and role overloads that affect
turnover Intentions of lecturer in Private Higher Education Institutions. This research is a quantitative
research methodology. The survey sample consisted of 140 lecturers in one Private Higher Education
Institutions. In addition, relation between the independent variables was analyzed using Pearson’s
correlation. Analysis of the influence of variables was done with Multiple Regressions Model. The
results showed that role ambiguity and role conflict affecting turnover Intentions of lecturer in

Private academic institutions at significance level of 0.05. Finally, the implications of the finding
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and suggestions for future research are presented.

Keywords: Role ambiguity, Role conflict, Role overload, Turnover Intentions
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Anufiuazesussifiunaegnalsudy nsufoRamu
gouvzdiguuintu danunisaifenadusiy
138071 ANIUARULATOLUUNUIN Famununeves
mwnaueieluunumsinieadesiunsnnn
FaaulureunvasunummthTiaseusuingeu
YDIYAAR imﬁamimm%’ayjaLﬁaaﬁuﬁ’mu o
AuLAIevesUNU T ATiamduS AUeINg

nainduiilesninainuniensedugs (Cooper,
Dewe & O’Driscoll, 2001) @ulawiud (Owens,
1995) 8lienudn ruequAsluuUIATY
slefeulluumumiidnune ity fneasiden
Litanuuivswiliuprainanudialadnasuans
unumegsls felamuiiuiiaenadeiu Katz &
Kahn (1987) ludesamallsiudlaluthvaneasiniu
deesdnisiiuauluel uazinia (Davis, 1989)
nanvin anuaguiedeluunumiAntuilelsiingg
deunumegraisswonielidunuimmaniy
ag13dnaU mszyaraliviladimnnasnseil
Tuanumsalutosnslavdedaaumumlaiitoya
iganedmsusniiufanssudieg fAerdeiu
UMMy ARRLAEUSEAUA NGB LLUNUM
fomnzautusumisilddulussdng dafu agy
Idanuaguinieluunuiniinainanulidaiay
TuunmumuagitmnedmsumsufiRnu Wesnn
vateyaiigndeaazdndy wWendnauwinaiu
raseeluuUmIuara v alifmelaluunum
vosufiutunazAnauinala vilinsfiRnu
AREAMAMN (Rizzo, House & Lirtzman, 1970)
Feanunsoandsansfignlunmsvagoudiuni
aauinTeluunu iR 1

2. anudaudaluunum (Role conflict) A3
Foudsluunuimnisinnudusniadondefian
aufiswelalunsviiey wiifiuaudslaaioon
B3 Morris (2008) l¢inanain arwdaudsluumum
Huealslassesiu videanmeilidiuiesiosiy
wiornuduljindiuseniruaransonquuana
daust 2 nauduly Tneflanmgunainingusyasill
anunsaiuldiaduaudesns msUTsow
Aoy Aude wenaantu Kim, Knight &
Crutsinger (2009) §5leina11in Autauwddluunum
nsiawdunisvieeudiunesiesiuluaiy

[

mavisvasnting uazglsruttylunsud iR
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dleanudnauaianislunisdimdifisening
wifnauuazfisdutyvilinssty sauluisnis
Uszanunuilinsudnliaysal swdieeniniaz
Tduluaudnenmiiuiads nasuiiesnuiee
LinssmuingUssasatnluganuludianelalunis
191y deanudaudauazunuinludaaudana
Mlvyaaaliiuilainagufiresals wu niswugih
nmhulignursenwInanM s fuRiu
deusmamlidaiuazdmaliyanainmueien
Fuaufuunuimvesaulesiislog fuunumdign
mande wazidlefinnnimdunumuluasyiliae
Anudadsluunumle Steers (1991) lonanalin
Hadodrdguesnsufifnuifvesudazynna
Tu0IAN13A09UTZNBUMEAIILTALIUTDIUNUIYN
LATONNUALRNIZDENNTDNIU TAUFUNUSAY
mmi’ﬁﬂ@ﬂﬁwimﬁmmwaammﬁwﬁu radfs
duitusumnufionela ey andilihdudsiias
anstgmiluanunenenulunisinguse auduau
VIUNUIMTTAT (Role Ambiguity) wazaudaugs
YBIUNUIMNTAT (Role Conflict) 183 9NKLIAR
finemandheiu ansnsathandeesaigulunsmagen
srunnutaudsosunummihildfauRgud 2

3, unuwvhiisuiieveusnniiuly wienisd
MaBUNUINATT (Role Overload) wnedis 15
qﬂﬂawﬁﬁﬁaaﬁmﬁwﬁwmEJ@EJ'Nm&JSLuaﬂﬁﬂﬂi
nssulingeunatsegatuuannaziilugnis
MnusavediazyanaudIdHansznUse
ArwEniiinaraansavinuild Suneumnedy
dusaqarlavseld annsdnwvesglesnuin
ANARULATEYBIUNUIMIT Audaudieq
unu il waynsiiunummihiifidesfuiieveu
snniuluiienuduiusiuanuaisnainnsvineu
wiluaruduasonudn ansfunuinmindifides
fuiiaveuunniiulugninnangsdadugiugi
Wuunasrudaanuassnainnisvinauannnan

auAguATevesunUTTh kAT ves
unumthidedn Seaenedosiunuinues Cooper
& Straw (1993) 711 msvarudinasennuaien
yasypralinszL (RadaSinnuasamn i) tu
sefilSnaiinniulundetesiulufmudaase
AuLASIRdefueaY Belundntumnaiseeam
finossuRinvouiiszuzinanstanioiduniodngn
nasussudavinauasealiiiniuld Tne
UaLinUeIALASEALAAIINATITYINIU 2 ame
gud uanniuly wasnislasugeunnenuiild
WnzaunuANaINTa (Cooper & Straw, 1993)
Panyafu (2008) laAnw1sgAuALASEN
Tunuremiinau sedunssuinsiauminguly
YOINUNU NISIUITUT—UANLLATIA MU UTD S
WINIU V38N Unendinuea 3100 91U 270 AU
HANTSANINUTT nEinuliaaeienluaiegly
sefuiigs finsuimshauminifululudesna
wazn1ssuinisiaundniiuludsauninedly
sefuUunans fiddgynssuinmsvhauminifuly
TugslSinaumagannmilanudiudiennuesen
Tusureinay InuwIRaLazyIsefinaan
Prafuannsniandiausigiulunismaaeuiiu
unummthiisuiiaseusniAululdauufgiui 3
4. pudslafiarareanainaiu (Turn Over
Intention) Huanudnasiasladesnisiiavateen
nnmsiduynainsvesesdnsiiu et iled
Tona wisluvhanuiiesdnsuidmiviowdsuedn
Tuowandulng (Nadiri & Tanova, 2010) saty
musslearaeensautadeddnluniswetnsal
nsaeenanaulafueenei (Cho, Johanson &
Guchait, 2009) 815luan wagianuuu (Armold &
Feldman, 1986) Tenumnedn Wueudslaiiay
aneena1nNu (ntention to Quit) wazALRTlaTiay
Lﬂ?ﬁlammimi (Intention to Search Alternatives)
nsAnwdinnsaresnaneulaeasaiudunis
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Anwdoundsfsansueinisateanyiliilfiuys
wnsndounn waznisiiudeyanoudagqein
msfnuiseaulvgSeihAnuangindaszaeon
Pneudievdasulsumsndeu uasiionuazain
Tumaftutoya venandamnuidlaazaneonainam
Sudusuusiiddalunisaanisaimsateenain
91U wRevquiertadeiiiedesiunsatoon
sl (Vroom, 1984) Iflanetladeiiddviznasients
sndulaaneenvesyaralilungul earusenauuas
AMNAIANI (Expectancy and Valence Theory) 1
nsaneentesyAnatuluAaINIINAILLANANS
sphandsfinssiwaesodisio dadeiionyuld
Asag (Forces to remain) wazladenanaulviatosn
(Forces to leave) lnsanumaviaduusanszeu
TauAnAuneneanszyiueduisesaiieli
suaunds fanumivesyaaalilasunansuuny
TupuduaseianiAnnruliifonsle Sezdmali
yemaaeenanals adefinelmAawddlsiynna
asegio mnunelaluau dutadviineliAans
aneenly léud arnildfinelaluny Fadhumasnan
msfiyaaaildldsunaneuwmumuinuaantels
mnmsdnavheuvedensewhuminiy yanads
aeenlneniriaglasulenauasanouunuiinng
1NDIFNTHUY

Chantharamano & Pasunon (2014) @inw1
Jadeiidwmanonundlaiiavatsenainiures
NINY FUNNUAMENITUNITAINUNINITNANY
(@tdnaw nan.) nquiieg1efe wilnaudua
250 AU WU 11 3 Jadedte 1) mudaauvesy
2) anuidntamsidesngluednis uag 3) N3
Wisuileusunataussny nanmsisenudn i 3
Jadedudamanonnuntlafiavareenanniuves
winuieay neddeduandidiuin msouning
uifidhmng msiauiitaeuastisansesu
ausslafiazaneenvomiinauadld

Phuasiri (2000) le@nwndeiladeiifidnina
Aennuidlafiavareenanaureminaiulseny
guamnssL: nsdifinwlssnundadriensdiiogy
ensuszaunuiiaelalnesuveandnauia
Svsnasenustlaiiozateanaineu Tnefnw
YaduauBuinon @nwn1s319u Ten1an1ine
ALY FIlaNITVIY ALduS Ty
Fvthausasauduiusiuieusinnuiiidvina
oA Tlafiozanaanue iy NanSANEINUT
denFeudisurrufianelavesadlusuiuion
ANINA5971991U 18N1EATINREN AMUTALIUYBNU
LarAUFUNUSAURINLI9U TAuLanA9AY
agnafitfuddymnsadafisziu 0.05 dwladedn
A ETUSAUW VTN d1WN5ENeY wadlae
N394 Aendwaneauiswelalaesiuegedlily
dffymeadniszdiu 0.05 n3Idededlndugniy
ypdnamvesiduivinnu msdnaninmsig

9
'

VNDUAUBIANUADINITVBINUNIY WATANTOBNWUU
nsvihnuliinsdingdesian n1sueUnINEY
AN M1sYINRTaLaY TASIEs19n1svinenu

'
a

asuANUMIMTNIUNTYINUREITanTEAUAIM
Felaflavanoonveaninaualle

Ha, Rattanajarana & Sakulkoo (2011)
Anwtadeaiunnuasen AuTaLgIluunum
nazAAguAS iU mTidsHasionTanel
Tunuresyransng1ua lagglinsiunisideae
UABINIHEIUIA 913U 150 AL 21NLIN1UA
U 3 wis Tudadalvenuiew Ussmadenuny
flssufadonannnsduuuudass nansanwwud
yransnguaiinuienalalunussdiuuiunand
AILATEAINGTY AUTALSSIUUNUIM wagAIM
aquiadeluununlussdiuin AnaTenaInay
Anudanddluunum wazauagunseluunum
Hanuduiusidsauiuanuianelalusuegndl

ANUAIRYNISERATISZAU 0.05 Wag 0.01 MUEIRU
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Anudanddluunum wazauagunseluunum
anunsavhweaukUsUTuverNiianelalunig
vauldFesay 25 egnadifuddumneadnisesu 0.05
namsAnn i dulsslesireduimemenismeua
TunssrssliFeulounofifussansamuag i
ulsglviileriumufianslalunuvesynains
WYIUNA
Wongsarat & Sontirat (2012) n153densail
fingusrasdiitofnunsziuaadaudduunuim
AuaquiAseluunum anmwindedlueaseu
mMaugneilunues Lasmuiviosineueng
Tsa3eu dfadtnauapiufinsfinuussonng
thuavie nesivmenidiniusssrnarudauds
Tuunum anumgueIeluunuIm anmwingey
ludoadou uwaznisiiunualunuesiuaIy
wilosvihevesaglsaeu nguieaililumsfinu,
pdsiifio alsaSoudsindrinnuniuiinsfineg
Uszoufnymiuemil S 365 Ay myiesgh
AULUTUTIU Msvndeuus e iBrNLUANGN
Hoddniosan duussdvdanduiusuoadiedu
LLazmﬁLﬂiwﬁamaaswm@muw%umau Anuun
Hodfaneadflifisedu 0.05 nan1sitenun
1) seaurudaudsluunum enuaguaseluuium
aglusyauUunans anmwindenluioaSeu n1swiu
Aualunuesegluseiugs wagiinnumiosviing
ogluszdusii 2) asiting 019 $16lfladedeiiou
Uszaumsain o wassnnuthiouiisuiavey
wansinafy slszfuanumilesniteuansneiy
3) Avudaudsluunum uaganuAguATalUUTIUM
fanuduiusmsuinfuanuimiosing
PNMIUMULARLAENg WA T
nuiiladmuruagueIeluunuIm AU
Tuunum uagmssiunummihisuaveusniily

v W

PAMUFUNY

(Y]

yAUA9laNIzaIeenaINIU

a

§
lngilgnviin1sA

nwlilunainuangudyy 9013

NUMNUITSUN STV AU I LANANBIUT U
Tnstuegfvauaulavesifosudsdnunzue
peAmsTiumnenety drulviajosdnnsfivhnisfing
Hunaensuiifiszuunisviienu anuagdessn
Tunsudmsau wazdnuaizngusegiaidnud
Shwausuansnetu Sniteladeiivhmsfinneulg)

v W

Wudadeiiugiu wu armeuwny gUsdudeymn

Y

anafiswelalunsyiany FedilsinsemnuingUszasd
voufideiidaly dwiunsdlvesanntugandng
onsuwimilaisuiusesinuiiadeuasuiunans
Faisnnnvguirnueguiedoluunum mmsdauds
Tuunum wagunuvmiirisuiaveusnniiuly
annsosnsaduafg il

sunRgnuil 1 (H1) anuagueSeluunumiing
sonusslaansenteserassluanitugaudne,
LNy

aunAgIuil 2 (H2) anudaudsluunumilng
sonuslaaneenueserassluanitugaudne,
LNy

auNAgIuil 3 (H3) unu i fisuRnveun
Auluinasenusdlaansenvesernsdluanicu
gAuANY BN

INNINUNILLLIANUAZNG U LA T 04
aunsauanaunsoulnAnluITLazauNRg Y
Igiannd 1

ANNAGNLATD H1
luunumn

AUYALET H2 anuadla
luunum lunsaneen

o

UNUINAHNTA

o A H3

Sufiapauinn

ANA 1 NTDULLIAAIUNITIVE

H1UN133UT09AMAIMNAIN TCI (NFUA 1) d1viuyseaansiasdpuaans



s o

102 sasteyrATmi U7 9 atiufl 1 UszafaunngIan — weeu 2560

ad

n1si9e
nsiveassildumsiodesina Tnelduuy
aeunuuaneUaduadesiiolunside fszoznm
maftudoyarautiuil 11 unsiau 2559 Setuil 31
UNIIAU 2559
1. Uszvnsuasnguiaegng

Uszannsiildlunisfinwde e1ansdanndu
gANANWLONYULITS Fafloransdmeausuan
220 AU UAEMUUATLIAMIBE1NINAIT AT
09 Krejcie & Morgan fstiu ngusagnaiisuan
WAy 140 Au (Krejcie & Morgan, 1970) 41u7u
Anounvuaeunrudlngidunends Andu
Sowaz 65 syAunsAnwUSan Andudesay 59
sunsoudidugifuenansd Anduiesay 49
szeznaUfifiou 13 U Anludesas 60

2. \3asiielunnside

wwsosdlelunmiduduuvuaeuanuutsosn
Hu 3 noufe eudl 1 1Hudnunfeafuteya
duyana LA A SEAUN1SANYY LarszesiIa
Tun1sufuRnu dnwazdadusuuidennau
(Check list) dhumaud 2 Wusanuieatunisia
anuAmiunedadediunissusunuin laun
1) anueguaseluunum 2) anudaudaluunum
war 3) fulSuiaeu Tnesausomn 12 9e
dumoud 3 Jusmaufeiurusdleasensiuau
7 4o Taedamanuluneud 2 war 3 §1989n
Chantharamano & Pasunon (2014), Wongsarat
& Sontirat (2012) Tnemeudl 2 uaz 3 fdnwmy
manuduluuinaTE@uUsTanaaT (Rating Scale)
Farruanaisuedidim (Likert Scale) wisszdu
msiadu 5 sefu MamTaseunuAImAele
FAdeldinnisnsisaeunmnmveuedeiionie
nsmA1Adeiu (Reliability) vesdasian
Tnefleaudesmesdulssavdwoaniaseuuin
(Cronbach’s Alpha) agj5edng 0.950-0.954 Lenei

dosiioldeiinnudesiuluseiugs (Sisa-at, 2002)

adRTiNTISeRe avduiuSRiedu (Pearson’s
correlation) THATIEMINANLENNUSTE W INSFILUS
WAYANTIATIZIANTONDOLLT (Multiple Regression
Analysis) T43as1sidnsnavesiauysaeisungn
(Enter) svwazidonveusaziuysiisd

RA = Role Ambiguity

(A1UAgULAIElUUNUM)

RC = Role Conflict

(AuTaLgsluunuIn)

RO = Role Overload

(UnumihisuRneeuanniuly)

TOIl = Turn Over Intentions

(mNuAILaluNITA18BNNITN)

NAN15398

nansIdelawtanisiiaueu 2 @ duusn
lEUDRUALEINUS O IRILUTFINT T 1 wans
I funanisinseidasedidmanoninudale
msaneenanuveiinaunu Jedefiduans
anusslaaneenainaunniigaite unu i
Sufineuanniuly (Fuade = 2.99, Andeaun
UNTFIU = 1.11) 599A8A8 AUARILATELY
unum (Aiade = 2.67, Adsauumnasgu = 1.09)
wazdrdugavhedumnudaudsluunum (iede
= 2,62, ANDEUULINATEIL = 0.99) warTiATIE
Andulsansanduiudiiionsiagounuduus
stornasudsldlumside Senduusavdandumig
syrnshulsdasymmeiiantiesnd 0.80 (Cooper,
Schindler & Sun, 2006) kanIINAEILUTAIE) L3
AuduTuE e uenandludd 2 letaue
AenfunmmadevassiRgiu fideldfasansiudy
A VIF Wlenaaeu Multicollinearity wudn e VIF
YoafuUTBasEoysEning 2.070-2.842 Failan
oun 10 et fauusdasyaslifianuduiusiu
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(Lee, Lee & lee, 2000 cited in Loetyingyot,
Jadesadalug & Sansook, 2015) @1u1350110

A13799 1 Aady A1ANUTERULLINTEIY LAEN1TIATIERANFUNUS

103

UATILINTOANRLLUUNYIAN (Multiple Regression

Analysis) Tun1319i 2

AanUs RA RC RO TOl
Anadey (Mean) 2.67
ﬁhmwmﬁmwummgm (S.D.) 1.09 2.62
ANNAGULATBLLUNUIM (RA) - 0.99 2.99
Anudawdsluunum (RC) 661 - 1.11 2.83
unuvmihisuiineuanniiuly (RO) 689 768 - 1.13
mnusslalunisanesnannaiu (TOI) 541" 605 549 -
"p<0.05, " p<0.01
a519dt 2 NFIATINRAVILAANDELTINY
faulsDasy B SE Beta t Sig VIF
ATl 779 | 229 “ 3408 | .001 -
AmnuAguLATeluunum (X1) 222 | 098 | 215 | 2258 | 026" | 2070
ANuTaRdsluunum (X2) 429 122 378 | 3509 | .001° | 2657
unumAsuRaseuinnAuly (X3) 112 113 111 997 321 2.842
“fifudfaufi 0.05 R = 637 R Square = .406 Adjusted R Square = .393
Std. Error of the Estimate = .88251 Durbin-Watson = 1.929

dnilumsnedl 2 1uwanFinszsinsannee
Beiovadeuauufgiu Ssannsnedurglin
solud

aunsl 1 amnunauaeluuvuminasiend
filaansenuesenanssluanitugaufnuiionsy
a8 19liddAgyNIsada (B = 0.215, p < 0.05) 91N
wamPTodulunmuaniRgiuded 1

auns 2 anudandsluunuminadeny

dilaeenluondnueseranssluanitugauing
lonvuegiitdReyeEia (B = 0.378, p < 0.05)
MnsansIdadulunmuanRgiudon 2

aunsit 3 unummiisuiieveusnniiuly
ifadormuidaaeeniuednvesenaisdluaniiu
gnuAnwenvUeglitydAyn1eata (B = 0.111,
b > 0.05) MnuamTelulumuanigiuden 3
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CEMER LT

namsitewudn amnukilaaneentetenangg
Tuaathugaudnuenvuuvimilediafedua
aua3eluunum wazanudaudsluumum G
donARBITUNANS IS e U Ha, Rattanajarana
& Sakulkoo (2011) vmsAnwademuauaTen
audaudsluunum wazanuaquiaseluunum
fidawasionufianelalunuvesyrainsnegiuia
TngAuAsenNL anudauddluunum uaz
AuAgEAIBluunumMilAudITUS3aY vised
audmiusivluiiamnssiudiuiuauianela
Turueghadifoddyneadffiseiu 0.05 way 0.01
ANAFU AUTARElUUNUINUAEAUARULATE
TuunumanansaiueaNuiUITUTIUYeIRIINS
wolalun1siaulasesay 25 agditedirgnig
afAfisziu 0.05 uazdenadesiuauidones
Wongsarat & Sontirat (2012) lngNan1539gnua
AMudandeluunuin anuaquiaseluunuImn
faduiusnsuiniuanamiosminevesns
MNeANNI AsauTagsluunum wazAdy
raseeluunumgssvhliingiAnanumilosvig
snFudae etoradunseasldsuounesy
sengagdluanifieniy fanudumsaoufilsing
fluANIANENATD FosdounaNLIN IUTINTT
uaznuAanssYRUTFessURsmoU Yilvslsiansnse
UFtRanumuunumilsaseuviediadudyn
LoUNel donAdeiunIsANEIVeY Kottkamp &
Mansfield (1985 cited in Phukphun, 1992) l9¥i1
nsAnwANNENTUSIEnINANNTaRgluunum
AnuAguAIeluunum wasn1sligiunatuaing
viowdt nudn anudandsluunuimilanuduius
ynavandueuiewdt fudu arursaaguitnau
AAILASBILUNUM kazANuTawddluunuImiinasie
aasalalunmsaneenveseasdluantugaudng
lonvu 1lesnenasduiateyaiitaauieaiy
whiifuiiaveu BmsuftRnuiignies vilienanss

Aapudualdanunsoainnmaiinnuanainnis
UTRNU waznsldSuteumnsnunangagng
Tunanfientu stesudunisaou ulasanis
osshiannsnufoRnuunumitaaninde
muualila @enmassiunisAnees Klinkulap
(1990) levinsfnwdadefiduiusfuanuviews
lunsuUiauvesauszaudnuiluainnang
WU Fawdsifisrunanensalauiowiludi
#inee) vasagUszauAneluniananshe AUt
Tuunum uaganueguinIeluunum

druunummihiisuRateusnniiululifinase
Ausslaaeonlusinvesoiansdluaaty
ANFANY

Uszlamisnnnisise

UsglorliBansdanisnnnsidetiadoidama
soanudilaaieanainauresenanssluaniiu
gaudnwenyy dawsa Ul duwwinidlunis
UIMNIIANISeulenneuas i MuANAENSYe09AnTg
diesnuyransiitiaunnliegiussinssely A

- eueaueSeluuUmluNSNNUYeIe1315E
wud esdmsmstimsszynhidaaulunshey
dielvenansdletimmgulumeha lifnazatesn
nsmdtelumanili

- msfmusileuisuasdoyaiidaiuiendu
UNUIMLAZURULIAANLTURNYOUTDU 18NS
HBUMNNB UL NIAMUAnT A URRYeUYES
919159 IMINEaNAUANENLAZAINEINSA
Y89813158

Simawaunzunisiniseasssia
1. dwsuanidsslueunanmsiunsinszi
Aduiusuazdviswalusiuusau Jseraiindoya
dandulufiRnisviuneandvsnaseninaiauds
2. msimiteiindnludseiudenfuiu
yaansluaeaurEoo1twdu
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Abstract

The research was to synthesize the research on the research about employee engagement
of private sector employees. A sample of the selection criteria is 43 research; thesis or dissertation
of students/graduates and doctoral students from 14 public and private universities under the
supervision of the office higher education that were published during 2005-2014. There are two sets
of tools used for data collection. The research showed 4 parts of result that 1) Characteristic of
the research 2) The content of the research 3) The research method 4) The quality of research.
Besides, Results of the research synthesis techniques to analyze the content (Content Analysis),
researchers can infer knowledge about important research on the employee engagement of private
sector employees at all seven issues include: 1) knowledge about the purpose of the research
2) knowledge of the theory and concepts involved 3) knowledge about The factors that influenced
the employee engagement 4) knowledge about the types of Business samples used in the

research. 5) knowledge about the research method 6) knowledge of the quality of research and

7) knowledge about the recommendations for creating employee engagement.

Keywords: A research synthesis, Employee engagement, Private sector employees
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THE COMPARISON OF EMPLOYEE ENGAGEMENT LEVEL BY GENERATION:
CASE STUDY IN BUSINESS FURNITURE GROUP COMPANY ABC
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MATeinqusvasd 1) Wisuifsussduanagni 2) nsudedeiiiliiAneuyniuveswiinu
uiazlauLelsty ngusegaduninnuresnguuitvgsiamesiiaes ABC 4y 787 au indesilefily
Tunsidede ﬁaﬂa%mm;&ﬂﬁu LLUUﬂizLﬁuﬁaﬂa%mmgﬂﬁm WaEUUUATRANNENTIYRMTNGIY JATIE
foyasemmuid osas Aede dudsauunasgu Wsuifisuamuanmesiiedsaduaarmugni
spAUAMLENIY WaskAIY FIEaAR One Way ANOVA wansidemudn Yadeiladnsmnugnifunimsan
Tuszdunnn 3 Yade fle Auan nuwindenvetasdns (X = 3.93, SD. = .55) mudnuaizdu (X = 3.88,
SD. = .49) uazduyarauazdnuluedng (X = 3.79, SD. = 59) auddu vaaunguie Baby Boomer,
Generation X Wag Generation Y fidiadesnuaninuindenyeiedngean diuszdumugniuiaysiy
anueglusziuin (X = 4.07, SD. = .48) ngu Baby Boomer flAadugsgn 50983170 Generation X
Wag Generation Y WUTgUWEUAMNLANANYEIUITYATNANUNNTIL SEAUAUKNTL WASHANY NUT
FUSNYAZY TEUUBIANST LATANMWINABXYBIBIANIIBINGH Baby Boomer HAindugean sosawmnfe
Generation X WA Generation Y AudU (p<.05) dauAadsszfiuanupniuvesngs Baby Boomer
geninAeAeueinay Generation Y (p<.05) winudn AnadsiunanumsuLeisuliunnsaiy
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Abstract

The purposes of this study were 1) to compare engagement score 2) to know engagement
factors of staff divided by generation. The samples were 787 participants who worked in ABC
company. The research instruments were ABC furniture group employee engagement model,
employee engagement model questionnaire and engagement survey questionnaire. Data were
analyzed by using frequency, percentage, mean, standard deviation. Compare the difference of
employee’s engagement drivers, engagement score and performance by One Way ANOVA statistic.
The study found that overall engagement drivers at a high level, three drivers were organization
climate (X = 3.93, S.D. = .55), job characteristics (X = 3.88, S.D. = .49), and people/social (X = 3.79,
S.D. = .59) respectively and three groups were Baby Boomer, Generation X and Generation Y,
mean of an organization climate was highest. The engagement score and performance were high
level (X = 4.07, S.D. = .48) that Baby Boomer employee has a highest mean both, followed by
Generation X and Generation Y respectively. Compare the difference of engagement drivers,
engagement score and performance found that mean of job characteristics and organization climate
in baby boomer was the highest, followed by Generation X and Generation Y respectively (p<.05).
Mean of engagement score in baby boomer was higher than Generation Y (p<.05). But mean of

performance by generation was not significantly different.

Keywords: Comparison, Engagement Score, Generation
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(Kengkarnchang, 2013: 15) Litevnuszendld
lun1suimsdanistumusngg unune Tiinaudu
AUNITUTMTIANNTIIAD FUNMTUINS Wazenu
MsuImIninensuyed Tudagdussinsviseusen
f99 TeruIniEn Yunnans isevuneive) sl
yransegosmuauILslsTwILeg iy
lidezfueuueistune wuwelsiudnd way
wiyned wiasiauweistugeniiuunfa yuues
FagumsliTin waensvheufiuandaiu UYAAINT
fifiaruuensavanuaeiudemaliiarudons
wazussgdlalumsvhauiiuansetu Sdnwaznns
Beuuazmsianilsimiloudu (Chearbangkaew,
2011: 153) fstu nmsuimsyananisluesdns
Tngnshlinauaiusavinnusuiuldegiad
Uszavsnmifleliussaiathvanevesesdns Jadu
Lﬁ?hmwﬁwmwéwﬁméasﬁm“ﬂuéwﬁu (Tantayapinun,
2011: 60)

nauUTSMgsRamesiaes ABC uuTdniley
lungugsfadadmitemesined WauAnean
YOINTUNITUAIBAITUOURNIBAUN 8T o
deialondlvmiinanildiGou Wanneuies gifa
Aunndouuaydiunsina Sewssmindem ey
wavAnA1vetyAaIns wazdoidududdnlunis
WanUszansnmlunisdweuuinissegnandu
oads semsiuiugsianidunaiunnd 45 ¥
vilstyaannsildisengiinarnmaisvieusiuiu
fianudeanisludiuaieg fuansieiy dady
M9ieidunmsinyiiouiteussduaugniiy
yosminauAILIUBLITY IlensusEAUAINL
wii Jedeiivhliiaaumniuluusesauelsdu
e deyafildanmsiseundudiunisvesnis
Uimsdananinensuyudliuss ansambeu
soll

MU AIANTITINY

1. WlofnwnuIouifisussiuaugniuyes
WiNUALLULE LT

2. iionsutladuiviliAnmuyniuluusiay

LAULUBLSTY

NIUNINITIUNTTH
WuIAREDIAUILBITTY

.UIBLsTU (Generation) e NguALILIT
AS1LAYINY (The American Heritage Dictionary,
1992: 351 cited in Dechawattanapaisan et al.,
2014: 4) fRsiiuszaumsalannvnmsaivoann
windoundnee fuludseunile) warUszaunisel
aananlanaenasuliiaenanyallurinuafuay
ngfnssusuiulunguauiusnasaiesuliung
(Glass, 2007 cited in Dechawattanapaisan et al.,
2014: 4)

Harvey (2010 cited in Arsasongtham, 2012:
203) Ifimsfautanguauluusias o 16

1. ﬂzjmuﬁyjmua% (Baby Boomer) LﬂUﬂEjiJﬂu
fiAnsEIIng WA, 2489-2507 (A.e. 1946-1964)
Wueuii@niensvhan fiuszaunisalas Wenw

o v W 1

ddnyfunaay weunsutetu danussiu oavu
fnazaradeareiildannisiiaunin faonw
fnfirpasdnsgs uenaninguudyseidaaam
ngenauaieinge wazdinufuRnuesansaasn dnly
Lﬂﬁsuuﬂaﬂmmﬁqu (Kengkarnchang, 2013: 16)

2. nguauaLsTudng (Generation X) 1u
NAuALTIRATEIA . 2508-2522 (AL, 1965-1979)
Fueuiinddavina ussdianumsisenzenu fuue
waznsvhaludnuasiiviinegnsldmenuies
(Arsasongtham, 2012: 203) T&nwausngAnTsy
yovoylsieg lddeadunans Tiauddgiu
Bosmnuaunasznisuiuaseunia (Work-life
balance) (Tilakon, 2012: 5)
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3. NguLaULLBLTIUIY (Generation ) 1y
naALTRAVAS .. 2523 (A.f1. 1980) YaUMSlHinoy
uazfimnuiulalufiesgs Teveuvhanuileadiig
mavidlumshaugdubemwesseld (Tantaya-
pinun, 2011: 61)

HUIANZBIAANTY

AUENTUADBIANT ML mmiﬁﬂﬁqﬁﬂa
ifﬁﬂimulﬂudawﬁwaqmﬁmtﬁﬂaﬁ%ﬁmwﬁa
safnsesafiufiuaziuanuansaiioUsylov
99109AN3 warasininaneosdnslifnozaz sl
97n83ANT (Limweeraphan, 2007: 9)

Pyniusieasdns sneds Anadladioy
vjmmLLﬁqmaLﬁaﬁmuiﬁﬁ’uaaﬁﬂi gausuLinung
Aflnnisidudunisvesesdng ndouvierum
AMUEILNSE LagnIsuanteanlaensiriausInie

Tuvaizivinnuey AasnauANuhuURszAsAI
Huasndnnimvesesdnstiuld (Manakit, 2011: 9)

Cook (2008: 3) AN ANURATUYBINTINGT
Humsuanseendemnuinuasndsnuesyanaiioy
uovAsTiaaeliivesinsefiazliuimsiugni

mMsasANuniuReaing Judunisuaim
Jadeifimnudiiudiu 3 duw fo 1) Jedeflats
AVIIENTTY 2) SNWRIEYBINTTUARIBBNTNAIINENYT
WaE 3) NaANSYBIAUKNHY (Suthammanon &
Osathanugrah, 2015: 98) #wznanilédn Jade
aieAnuynuazneliAnNIskanI8enHnIY
uniudussAuanupniy wazdwaliianadns
yosanuymiuoenuuRanussERUYAAR TEAU
MU UayseAueIAng

NnnARTing1snud iy Fudideinseu
wuAN9IdY Fereludl

SRIRIE FanUsnu
NANNHNUAY o U9duadieninuyniu (Engagement Drivers)
) @ v @
PAULNRLT T WU T 1. snuanwzau (Job Characteristics)

® g Baby Boomer

LAY [N

® g Generation X [::)

® ngu Generation Y

FuypAaLardInuluefAng (People/Social)
PUSEUUBIANT (Organization Practice)
PIUANINLINADUVBIDIANT (Organization Climate)

® SEUALEATU (Engagement Score)

® 731U (Performance)

Ya v o

Aurdeaiiunisisialul
1 = a

. ANWIANUVNNg wnAn Wasnguineives
AuANLENITY Uadendamanuanuanuasninau

Y Y

TupIANs waLLIULLBLITU

2. dduuuanugniuventnaulugsia
UIN155U%15¢ (Suthammanon & Osathanugrah,
2015: 103) it 1 wndushuuudesduves
nsfnuisendil
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/B T S

sEAUAUKNIWY (Engagement)

o w a 2 - - =
Uadwainennugniiu : anuiin/Anudn | WaRnIIUALANBEN HAdU
(Drivers) I (Feeling) {Behavior) (Performance)
frudnunzaru (Job Characteristics) fuviAuzioatAns (Feeling) fuvgAnTsunisufuRan Aunan1sufoRau
msbidnnedndula 1. mw§andudees / (Behavior) yana / #iu / a3dns
iidase uaradewh magilla 1. msvpibifiunisiienu (61 | Individual Performance

"

2,

3. fmsfuenuiaysutisnuitae

4. vhaywesatiuanug anuann

5. AnuauRassvidiatum i

6. R

7. ywiifiaramainvany (uusesituam
Trsams)

8. yulmivaznulianusoraunuaimin
it

9. flssuvanuuarasaumaiaiuayunis
W

10. afivime

fuyarauazdeauluasing (People /

Social)

L. unumvssuinsssiugy

2. unumvasuimsisdunan

3, amuduiuslussdng

4. prvainvanslusadng

fMuszuuaddns (Organization Practice)

. APRULIY

2, ~.ﬁuLgmuaxl,‘iuﬁ'zumﬁﬂ'iummfjﬂﬁa"mﬁ

wanzALLaTAaRAd RN UANYMETRIY

AnuATIIITIuITY

izwnﬁﬁ'wuma:wa’ammiﬁ'ﬁwiu

n1sWaN (Learning and Development)

5. sEUuuTWIHaY (Performance

B,

]

Management System)
6. SEUUNTSTNTIERII
AUANTHUIATDUUDIBIANT
(Organization Climate)
1. myfoasulevieuoasdng
2. msaseiausiTiedRng
3, Toidusveinsdng
4, pruiiupsrsiaing
5. ussEnmAm sty
6. Mibimmddiuloausuazamifa
53y
tomlunsdoans avansaely
n13a51a network sEMiBwEnTiULTEM
i
9. CSR / Sustainability

o

2. msldumaufiiRedradu
539U

. Malssuiuaseauivulouig
UDIDIANT

a. frnlidedslatuuuy
Tinios

. msiiuRuAmafainau

L=

w

FUABULIAT ENUMEIIAD)
- Mty
ANy
. sidusmiluntavianu
evsulumsdsuutasit
dagannm
. Drowdouazrlinisaivayu
Fafuuariv

Ny

oW

w

+ seiuyara (Auaisadlmaned
a - P v
fusiuruifiniunolild
TIURUEI)

Team Performance

» szrudis (usnudhmnei
- 5 a o A -
M TUATWUAT U TUVIWLYTUN
onalulimausuaain)

Business Performance

« waUsenaunisiaIunTIw

- figsnalmig Waduarians

- eowiawelavosgnAnindu

- hufihmaamafitundndos
UBEUITNITIUINE

« vinlselnwdlvdmuuas
ity

awi 1 duvuanugniuveantdnaulugsiauinisiuinse
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3. Mnsuuulawiufing fufideiusus

TR nlagn1sdun1weldedn (In-depth

interview) AUAUINTIEAUgIWaYNISUsTYLNGU 0

FILNUNINNUYBINENUTENGINANeIRes ABC

U 186 AU LNBANANIWANTAUBIUSEN A4

Wlgue NssUuMaine uazteyadAgyineides

o

fuesruyniurasmiinaulewu wavihdeya

HINA1IU G UNTHAIUIF LU VRN T AL AISEY

fuNguUIENY dawandlunini 2

FEAUATURNNY (Engagement)

Jaduainsnnumniiu o Auidn / pwda | wadnssufiugneoen | _L HAYIY
(Drivers) (Feeling) (Behavior) ! (Performance)
1

fudnunizany (Job Characteristics) duviruzdAonsdng (Feeling) fumnAnssun1sufiRanu funansuiiRau
1. msbignnedndule 1. aywgandustoes / (Behavior) upAn / i / 09Ans
2. fidasy uavadowhn magila L mjuwibifunisviiem 1 | Individual Performance
3. fifmeButssmiuassavigsniidaau 2. winwiuariuns siauaa wnouvawa) | - seAuyaea (uanadwng
4. vihwuassiuanug anwannse wWibuudas 2. mevhauivinanniuues A musfuruididuion
5. mnmauaasewinindumsiai 3. iWothuazsaniuleuty AWML hildusuaiani)
6. Ve VOLBIANT 3, masdusalumaieu Team Performance
7. auifirnumainwans (eutszdatuan | o Sauliiddelefuuy 4. fumy Unilessslonines « syfufy (wmudhmnei

Tazanas) fitns 23AN5 Fusudmuaiuriiu
8. mibmivasrliamnsonaunugih | 5 mdururadmiina 5. frumbeuarlinisaiuayu analildnaummaa i)

18 dafuuaziu Business Performance

9, yuiime

fmyanauazisauluasdng (People /

Social)

1 unmumus Ui Teauge

2. unumaauimssERunany

3. UNUMTBUINTTTEALA

4. audiudluasdng

5. aruanvarelussdng

#iuszuusedng (Organization Practice)

. AMBULIY

i tf;m?:muasﬁuﬁ'}umﬁﬁlun‘l'i1jfjﬁ'ﬁa'|u'ﬁ
wnzauLasAaRAaoUANYLE TN

. Al

ssuum‘sﬂ’wmua::wa'ammfﬁﬁdu’.u

msfaL (Learming and Development)

S I

2w

sEuuUEMIHaI (Performance

o

Management System)
TEUUMTIMTLHAYTY
stuumsauayumsUfiRsuay (HR,
IT, FIN, Purchasing)
Fruanundouvasedng
(Organization Climate)

1. Msad e IuETIN0ANS
faidnsuasasing

msfuniaasdng
uyssmmnsine ity
nsiRTeE Ay uTalaBuALRI TURAR
36y

dandlumseastmansmaly

CSR / Sustainability

b

T

« gavsgnaunTsinuiTIwn
iigsnialmig iirtuminaue

- o=
- AmawelevasgnA sy
5 ey
- dufihwanaveiiined
viwselowilvideuas
ey

Ad 2 ABC Furniture Group Employee Engagement Model
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nami 2 fuvunanddiifiudsiadondn
wazafedesiiieairsmnuyniuvesniinaungy
USemgsiamesilives ABC (ABC Furniture Group
Engagement Drivers) & 4 st
1. Audnwzau (Job Characteristics)
2. suyanaiardsnluesdng (People /
Social)
3. AUTEUUBIANT (Organization Practice)
4. MUANWINAELYDID9ANT (Organization
Climate)
Yaduarunnuynitureandnaumanioy
damasiasziunNuENiy FeUszneusie 2 diude
1. mwsangnituvesmiineu (Feeling) dein
I¢nenwddn / dnAndidisoasdng fil
1. anuddndudives / nmagile
2. wieuWanuarfunsasuuuag
3. \Woshuwazeeusuulouevesesdns
a. faruiliidedelatuuuuiides
5. MaviunmArefninu
2. woPnssuiluansean (Behavior) Fnlsan
ngRnssunsUTRew il
1. myvumiiunsvinay
2. mMsvhauiivinasnnuaznuIndy
3. mMsfladusalunisinau
a. Fuwy Untlosuselomiveasding
5. Fwwide uaglvnsatuaudsiuasiu
wofngsumsURTRmMune mddvhlan
(Performance) SafusgnineyAAa My Uagesdns
fuszdnsam e daanuan1sufifau lulssnu
yaAa (Individual Performance)
. spuyana (usudmneiidinuni
suiddulailinunudimii)
#1197 (Team Performance)
. sduiin (umantvneifiunufmun
funuiiudulaildnaunudimii)

99AN5 (Business Performance)

« 1aUTENBUNISHAINUNINLN

figsialule induasiiase

ANuianelavegnALiady

Juiheaaesiiees
yUselevilvdandwaz Al udagy

4. a¥1suvuUszifiuiayadaanunniu ABC
Furniture Group Employee Engagement Model
15 4o Wiideawgy 5 v Usziflugunmyes
iwdosiiouazUiuusudly thazuuuvesfidervay
1MANRBTANLADAAABY (Index of consistency:
100) vesdaranuiuilomsied azuuy +1 dwdu
Fofiuilatndenades Azuuw 0 dmsudeiliulle
wazeziLy -1 dwiudeiullahliidenndas (Yusabai,
2013: 64)

nasTldlunsRasande Yermanuiiten 10C
Faust 0.75 Fulududermanilély dwdoran

[

fiflen 10C dounin 0.75 awn Wuderowdiges
Usuussvdedneen nud wuulssduiiadadu
fifn 10C Wihiu 0.99 waziileRasanan 10C wen
mudenuvetiuuyssunndaiu 0.75 Jalid
Fomanulafidesineen

5. ATIEDUMBMLNEALTBGIT ALY
ABC Furniture Group Employee Engagement
Model Tnefifenmey 10 viu seuvulssdiuind
anupniu daronu 15 9o wuaiu 3 s leun
fussrlszneu sl wazduaumnze
yesnstitsdanugniuldldou Tunsia
5 sutu Tneflnamianusnzay fdl 5 = mnﬁzj@
4 =3nn 3 = thunan 2 = ew 1 = teufian Minasi
nMsulannumnevesrswuaisluusazdosiony
Wouszidiussiumumuzay §eil azuuwade
4.51-5.00 = Nﬁﬂﬁ?jﬂ 3.51-4.50 = 41n 2.51-3.50
= Yunae 1.51-2.50 = dee wag 1.00-1.50 =
doufian wui1 AelauminzanvewiUel
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PRI .55 tufle wanzauniige

6. A auuudTIIANUENLYBmTnTY
74 Tornu Tagaantaduaiiennnugniiu 4 ey
seiuAUENULasRaNTUFTRNUATIna1UEN
Tude 3

7. dnuudrsraannugniuvendnaul g
By 5 v Ussiiuaunmueaedesile way
Uuusauilalaglden 10C

8. vasouANUTosiu (Reliability Test) Aungy
wiinouifidnuarlndidssiunguinegs 30 au
Aanudesiureauuudsiawiiy 971

9. ituTuTndeyalaslinguiegeiidu
ninuveInguuTEVssNamesiines ABC 1uiu
787 AU YILUUETIIRURNTUY RNl
WaunINIANDEImIAY 2559

10. MITIUTTRYARAZNTIATIENUBY

10.1 msuansdoyamluveswiingm ¥
A 91891U WueLsTU uazdumsny Tagld
YouazuazALady

10.2 makansiiadeateanuyniu v
4 a1 laun Yadednudnuaisau duunnanay
danluesAng MUTTUURIANT WaeimuanInwInaey
VDIBIANT TTAUAIUKNI LATHANIUAINTIN ke
muauuaisiilpelimndouaraudowumnsgu

10.3 maBeuiisumsuanmesmiade
Uadgadannugniiy seduauyniuLagnay
yosndneumuauLesty Tngldads One Way
ANOVA

NANI5398
1. Yayaniluvominaung uuiungsia
wosiiaes ABC uanslanum1snei 1

M15°9% 1 uansteyanilyveminyunguuiungiiuvesiines ABC

=
INYASLYN

1. LA
%18
MY
2. 918U
Hoenin 1 U
139
351
58 U
8-10 U
11N 10 U
3. ﬁaqmqmmﬁ]ul,ual,?ﬁ"'u (Generation)
Baby Boomer (a1g¢us 52 Yauly)
Generation X (a1 37-51 V)
Generation Y (mq&‘hmﬁ 37 U)

37U (AL) $ouay (%)

370 a7.3
413 52.7
6 0.8
83 10.6
110 14.1
130 16.7
88 11.3
363 46.5
41 53
358 46.0
379 a8.7
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M19199 1 uansoyaniluveantinaiunguuitngsiamesines ABC (se)

=
INYATLYN

4. ARUNIU
INNISHNY

[ |

INNIIFIU

eXPp eX2p

PUTALUN
PIUTINUIY
LUNN

o

WUNITUY

U URANS

U (A1) Sovaz (%)
12 1.5
42 5.4
84 10.7
153 19.5
99 12.6
305 38.9
89 11.4

MmnauanseyaluvesneuLuUd 9
NNQUMIBYI MUY 787 AU NUN

1.1 anuwna winaudulugidumeandgs
413 au ($ovay 52.7) uasinaye 370 AU (Seuay
47.3)

1.2 guengau winoudulngiengau
1N 10 U 363 au (ovay 46.5) 504018784
5-8 U 130 Au (Soeag 16.7) 818911 3-5 U 110 AY
(Fewar 14.1) 21891 8-10 U 88 AU (Seway 11.3)
91891 1-3 U 83 au (Fevay 10.6) UAzengdu
#ni 1Y 6 au (Govaz 0.8)

13 suaueistu winnudnivgeglu
Generation Y 379 AU (3eay 48.7) J09AM1AB

Generation X 358 Au (5888 46) Waz Baby
Boomer 41 Ay (5@ 5.3)

1.4 AUARLANNIY AUALSILBINTINIY
fineunuudsiaunndiga 3 Susuusn Téun see
WiIN9U 305 AU (5euar 38.9) S09aNAD SEAU
Vanthvihe 153 au Gevay 19.5) wasseiudnind
99 AY (588aY 12.6) AUARU

2. Yadoasreamunniiuia 4 fw Tdud Jade
AunYaIz MuyARauazdntluedng Mmuseuy
89ANT LAYIUAMNIINEDLTDIBIRNT IITERU
AR LAgNaY WS IAE AU LELS T
Fanandlumsed 2
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M13199 2 Yaduasnannuyniiun 4 1 seAuAUENTY LagNauYeIntinaIl MININTILAEATLNNI

139018
NEUNINMUANNLYIYID1Y (Generation)
Total
Topic (N = 787) Baby Boomer Generation X Generation Y
(N = 41) (N = 358) (N = 379)

X S.D. X S.D. X S.D. X S.D.

Job Characteristics 3.88 .49 4.04 46 3.90 .50 3.84 .48
People and Social 3.79 .59 3.84 .64 3.79 .58 3.80 .60
Organization Practice | 3.43 57 3.64 .53 3.44 .56 3.40 .58
Organization Climate | 3.93 .55 4.14 .55 3.94 54 3.90 .55
Engagement Score 4.07 .48 4.20 46 4.09 .49 4.03 46
Performance 4.07 .48 4.16 .61 4.08 .48 4.06 46

Mnmsanandliiiiuin dadefiadienny
Iniulunnslusedunnn 3 Jadeanudiu e
PUANTNLINADLTDI8IANT (Organization Climate)
(X = 3.93, S.D. = .55) sesawnduinudnuazau
(Job Characteristics) (X = 3.88, S.D. = .49) uag
auyanaLardeadluesdns (People and Social)
(X = 3.79, S.D. = .59) @UAUTEUUBIANT (Orga-
nization Practice) fifnadssnindadedudug
fie X = 3.43, SD. = 57 \euvsnguwiinaiy
BTNy Meaunguieadsdadediu
ANNULINTOUVBIDIANTEIGA

sEAUANUYARY (Engagement Score)
Ansneglusgauuin (X = 4.07, S.D. = .48)
wiina1ungy Baby Boomer fifNinfegegn 09093
Ao NAY Generation X Uag Generation Y Aud16U
K& (Performance) Mwsamagluseuann
(X = 4.07, S.D. = .48) tinaungu Baby Boomer
fidnndugean sedasnAe Ngu Generation X uag
Generation Y #ud19U
3. Mawsuiisummuanmesriadstade
A519ANUENTY TEAUANUYNTY UATHAIIUYDY
WiNUIIAUIBLITY LanImNAITIe 3
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A19199 3 MaUTeUTguANLEANANUBIANAs UATEATIANUNNTY SEAUATILANTL KAITLYRINTINII

mw\]umaﬁ%’u
Mean
Topic Df F Sig.
Square
Job Characteristics Between Groups 1.673 2 .836 3.524 .030%
Within Groups 183.926 775 237
Total 185.599 7T
People and Social Between Groups 2 .054 153 .858
Within Groups 273.344 775 .353
Total 273.451 7T
Organization Practice | Between Groups 2 1.059 3.282 .038%
Within Groups 250.155 775 323
Total 252.274 7T
Organization Climate | Between Groups 2.127 2 1.063 3.572 .029%
Within Groups 230.764 775 .298
Total 232.891 7T
Engagement Score Between Groups 2 127 3.215 .041*
Within Groups 175.324 775 .226
Total 176.778 7
Performance Between Groups 2 77 182 .458
Within Groups 175.584 775 227
Total 175.938 7T
*p<.05

ne5d 3 Jaduadannugniuves
wiinau (river) wui Aadethdeiudnvaga
(Job Characteristics) muszuUU8IANS (Organization
Practice) MUANTLIARBNYDI0IANS (Organization
Climate) wanshsfuegnaifoddymeadanisesu
05 duAnedsiateiuyanauazdinsluosdng
(People and Social) liiuansnariu

Vlﬂaaumﬁmmﬂﬁmiw@j (Post Hoc Tests)
#2975n19 LSD (Least Significant Difference)
WU Yadumudnus LA MUANTNLIARDNUDY

BIANIVBINTINIUNGY Baby Boomer funtingu
naY Generation Y uansaiu Taefidadeilade
fapsduresngs Baby Boomer genineads
¥9InaH Generation Y dudiedetadususzuy
psdnsamNguuAneiy Tnefidindevostade
nau Baby Boomer g4an 09a3NA® Generation X
WAy Generation Y MUaAy
NTUTTAUANULNIU (Engagement) VB3
wiinau wuih edeseRumugnTuYe sy
(Engagement Score) LansingiuoeslidedAgng
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afATisziy 05 MaaoumILANmITBAMEIENNS
LSD wui1 Anadessiuasgnifulagauian
HNLYRININIUNGH Baby Boomer Aumntinau
nau Generation Y usnssiu Inefieiadevesngy
Baby Boomer gjﬂﬂ’jﬂﬁﬁLa?ilsJ%aﬂﬂﬁju Generation Y
FuNaaY (Performance) Wud1 Alade
AUV NUANUILBLT Tl uANe Y

dgUuarafilsuna
N15ANYIUTEULTEUTEAUAIUENTUYDY
WINIUANATIYINETEY NSURNINGUUTENGIAT
wiesiiaes ABC inguszasdiitefnuiiisuiiioy
seuPINTuvRITUIIITUBI T Uaziile
ynsuthadeiiiliRnmsgmiululsazaueLsdy
deyaannguiiege 787 au laglduuud1sia
Anugniueminmy agunansife dil
winnudlvajednay Generation Y 379 Au
(Sovay 48.7) 589A4UTAB NG Generation X
358 Au (Seway 46) uarnas Baby Boomer 41 Ay
(foway 5.3) Wisuiisumnuuansnswesalade
Uadwasnemnuynify seduanugniy uazHany
yaantinuAILLauLeLsTY WUl Anadetade
LN FUTEUUBIANT LAZMUANNL AT
Yesernsunsneiuesdilbddyneadaisesu 05
Tnofiaadeiadesudnumzan fussuuesdng
LAZATUANINLING DUVBIBIANTVDINUNIIUNGY
Baby Boomer gjﬂﬂ’jﬂﬁﬁLa?ﬁlsJ%aﬂﬂﬁju Generation Y
Fsaenndoafiusmidoves Wilson et al. (2008)
fiFnwizesrufielalunueangumeuaivdn
fiflsorgfivainuans nudn neIaIndnngs
Baby Boomer fimuwelalumudnuauziuunnnin
nN&u Generation X kagngy Generation Y 9g14dl
UodANada dmsuaIuTzUUDIANTILazaNIN
wndeuveseadng Liesanwinaungy Baby
Boomer tugivisuumeuiunsidviaves

asdns dnlngifunuiisiuinun senuuy uwas
faunszuueadng savsegluanmuandonvos
psdnsunfunanuILAnmNduAY adanali
Wneufianelalulsziudinanunndndnau
ﬂﬁju Generation X way Generation Y
WisuifisuanuuanaevesAadssedu
AN TINYBINT NI U UL UDLTTY
WU uandnafuegnafituddymnatnfisedv .05
FsaonndosriuanAdeues Manakit (2011: 133)
AnwIANUKNTUADBIANTYRINGUALIETINGTY 3 JU
nsaifinudiswnisaslulsaseuUsaudnw darin
dnauaiuiinnsfinuuszoufnuiuasuga
we 1 WU NgUANIEYNY 3 U Ae U Baby
Boomer 3u Generation X Wag3u Generation Y
vaat11¥nsAgiulsRsEuUsTauAnwdsERUAIY
HNWUABDIANTIAE TINLANG 19 WRE 19l Aty
nadRTisEdu 05 wardenndaafunsdnuiay
HNWUUBIYAAINTHDBIANITUDIAULLNNEAIERS
TSINEUNAIIWBUR W.A. 2553 (Faculty of Medicine
Ramathibodi Hospital, 2010 cited in Kittimanont,
2014:3) w31 yaansisidisengtesnin 32 U
fanuymiusieasdnstuszium wazssfunugnitu
Tuwsiatisengfie Y1901 33-45 U uagannni1 45 1
feuuanseiuseeditfoddymedda wenanni
ged0nAa0INUIIUITBDY Leelathanapipat &
Pasunon (2016) Adnwiladefidsnasennusnifuy
Tuasdnsvamiinausheatiuayy nsalne: aa1du
gauAnwnenvy inudn wiinawidorgunnsaiu
fauynilusadnsuansedu Tnewinauifony
20-25 U fianugnitusiossdnslnesiuiesiian
Fewiinauiifleony 20-25 T Tawyniiusiessdns
Taoradesnimiinauiifiony 26-30 9 31-35 1
36-40 U uay 41-50 U
msfiesdnsaulvfieamanvansvesisey
yaansi 3 Teengluivhauderiu wasiiyuses
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sumevhanaznsETinTiunnsatu vilesdns
ADITLUINNNITUIINIANUNAIN A8 VBT 0
s8¢y (Khambunrat, 2015: 5) fetfunsuivs
yanafidauisaauuestusgieiu Jeau
yhmedmiuienineInsyanaesnsds mazusaz

LIRS

1. msiinnsAnwinuuangdnistadofiaiig
ananurssiinaullssnunienddudn Jadu
nquwinsdnlngvesuiem lellideyaids
AuAMTITAULAYSIUTHAUB ST

nquitisuuuunisinusazlaialadfuanaiaiu 2. siinsAnwianuduius sendneseiu

f103AnIARVANRIANUABINTITIAREIMINzaY  AnuRnTuLarAzLULYsslluna U TRuUTEIT
winwdsanugniluseduiigadu mevihan seminawindululufiemadeaturiels e
faufuresiiamawuastuduludefiin  doyaildluvimsdansdunineinsuyudiely
UsednSainnisninaugsgn dewaliesdnsiasey

fnanthuaziulaluiugsigag auly
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Abstract

This research aimed to develop a model of the right way to do the accounting to be
successful and happy, and to study the relationship path of the accounting research for success
and happiness by using quantitative studies in the form of structural equation model. The samples
are 227 cases responsible for teaching accounting. The data were analyzed by statistical package
for social sciences. The results showed that the proper form of the ways to do accounting
for the success and happiness that is developed to be consistent with empirical data by the
Chi-Square is 9.52, the P-value equals .077 at the degrees freedom equals five, the RMSEA equals
.064, equals to the GFI. 91, the AGFI equals .90. The path to success in accounting research by
or the support of the head, Virtues making for group integration and leadership si), framework
octahedral or Noble Eightfold Path (Factors of constituents of the path). The path to happiness
in accounting research by descending the path coefficients is factors of constituents of the path,
the 7 habits of highly effective people, support from the head or (Virtues making for group

integration and leadership), and path of accomplishment.
Keywords: Roadmap, Accounting Research, Success, Happy

UNUI Usegans 1 aueuvadineiantey WawSeudieu

v av

4038970 Thailand Development Research  Auuszmedug Insanan 11 2552 finide 589 au
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%d&laﬂsﬂmmmi (research leads to the summit
of knowledge) wazandasnIsifinsruuiniss
fidncnurouinaosdlefioufuussnedug sads
M5Ienansiyd druniieraiaainauein
f1UINIINNISABYIINeNTInuSI Wselauynd
NI Fetuntsfnudunieauduiug
v9In53I9en1ensUTlRUszauaudusauay
Hugradhudlgmitfeansdumedmey

NUNINITIHNTTN
nsUszaunadusaluntsinidenienisid
AMUNANNITNITUTTIURNALAINABNIN
nsUszaunadnsalunisvinidenenistad
Tufiiide anudifavesdounnstyfastussuy
nsdansgnsmansvesesdns dadunisussidiu
gelvifiiunsuowuei 4 fufe nsussdiusa
Wenasnmlunisidenienstydnie Balanced
Scorecard fifsil 1) fvnadiun1sdu (financial
perspective) WuyapsfiagaaumnILd ilefiay
vssqumnglilszaunadnsasunistdiu n1svi
Wemnsnsdgyezdeaduegalsluaenivesive
fegretermay W lesuAmeuwuaINNITIY
nifevtlRieldiuty Wudu 2) Sadugld
U3IN1T (customer perspective) Lﬁuyuuadﬁ%
poumnL eflarussquihmngliszaunadu
naulmne §Rdeavsentuedndls wu deduny
thangnsiseunisaou mswaduamnslunisisou
n1sdeued 1 uANANEnIN freg13dafInIu 1wy
Iedafumunsiaunsisunsaeugilseu fieu
1N15AUAULKEIINGINITANNY UITUUNITINNIT

NI

avuigdisou Wudu 3) ddnsguiunisnigly
(internal business process) Lﬂuguuadﬁ%mau
fanuh leflasilssenanmsdayBitannmels
Tuesdnsagsostinisdnnsnmelueenals 1w Annm

(quality) SzeganlunITI98UazUIMT (response

time) AU (cost) warmsiuziderunulnioang
dapnegrafiunagd (new product introduction)
AI9E9T0AINNY LU NTBUIUNITUTMTNUIRY
Tuiivhaufivssansnm Mieudussenianmsh
Weograduiaeadins mhsnulnmsdanisenug
funsiteegsdeies 1Wudu uay 4) fRdu
nsiseuduasiamn (leaming and growth) Wu
yunesiaznouman §idemsnstiyTasdesd
MeWauazUTuURseendlsiiofiasussqutiivaneg
kel Sonedadu wu arwianelanisieu (satis-
faction) szw%uﬂaé’mmsauma (Information
system) egnetorinu 1wy vimusjiiionFousuas
WAILIAUAIUNITITY YU NaREAINNTITEU
TiusslomiiioRmuinuies viunandnainnis
Weuliussleviilevannauuazesdng s
ot nmsusvaumaddalunsinidenienstad
Fomnefa MsUfuRanshefisuinveude wanwa
NuREUTANaLY 4 YamewnuvannIUsediung
\BenREN T Fia AMUMIRL MUFSeU MunsyuIums
el wagiunsseuiiasiau lagedensey
n1sUsziuaINkuIAa Balanced Scorecard %39
BSC ¥84 Kaplan & Norton (1993)

AMuguvsanuianalalun1sidenienis
T

lun1sAnwanugulun1sinidenani sl
Mg uives Maslow (1954) mangis Anuiianel
Pnmslasuameuunilunisiiase fanutuas
Uaenselunsvieau Sfnsnmiia lesunisensm
gneod wavdlAnuavanysalluiin fegndeay
U Maviniderhlstadeiiugunssiduiinitu
nsvAserhlnAnnuiuee Yasndelunsve
1591387 lAAANASANLALANNSNABDIANS
nsvindderlilasunisenges wswiudie n1svi

Wevhlidanuavanyselludin Jusu
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aunAYaeN1iNdenansiydlilseauna
dnsanazilugy

a1L19)999n13711338n1ans U Blviusauna
dndauandugy dd

1. nseudfURwlamuvseussaiiesiudn (the
Noble Eightfold Path; factors or constituents
of the path) A W@umsaNunSauLduduLRe iy
Fauuneggaidoniltuntainden ussafioduun
fuszyndlde dusfigd (right view; right
understanding) Aa AAuNlansViMTenn1s Uy
gnsias dusndaiuus (right though) A IAlila
lun19vi3denensdydgnees duunan (right
speech) Ag N1TYAIIAINNITVNIIEN1NTUYT
gndies dusnfugiumg (right action) i dn13nIyi
N19v133eM1en1sdngdignaes duune1dae (right
livelihood) #® fimMsesstnlunsinideniensUy
anAed duenue (right effort) Ao dANaMNNLES
lunsviideneanisdeylignees duunad (right
mindfulness) fis IMsseanUsyalalumsintidens
msUnyTgneias uagduawns (right concentration)
fo fmsdsladulunisvhidemenisdydgndes
(Pra Dhammapitaka, 2000: 251) TngANnsNEUDS
ussAiauUndy §ideldndutosan i 8 4o
yosnsvindeliszaunadusawaziduge

2. LLN@QELQSLE'JE%JQV\%‘ (achievement motive)
namguved McClelland (1973) eSutetiusaqdla
fifuusetuliyananeieiazUssneunginssy
flagdsgaunadugniniuuinsgiuauduide
(standard of excellence) finuily yaraTiiiusegdla
Tdugrdazlivhaunsentinsda usivifioos
Uszaueudi§anuingusrasdiney fiusgdle
T&ugnslunsidemeniatnydaeiidnumeddy
i gamanudnsa (hope of success) wawndn
ANUANWEaT (fear of failure) HAusulinveu
Tun1svinddemenistaiduegned datmuege

farueanulumsiiisy Wusu feu Tumsfn
awmguusegdlalddugvlumsviiidormenisnd
Faldmann13ves McClelland (1973) unUszgnd
Tun15i3denenstadlilssaunadnsauas
Juau fegnademany wu iugananudusa
Tunsvinide vihudnnuvzwenseuadunisyinide
vusatmnegdunaiiide vnulienusuinseu
Tun13vinide WWusiu

3. Bvidum 4 o ieFedliusTgiemnuduia
voRusTTNTluganud s aurisnaiiymane
(path of accomplishment; basis for success)
(Pra Dhammapitaka, 2000: 186-187) Usznause
Fung fo aramela unrufeansiiazi Wlla
nagvhmsideegiaue wazussauiisyililinad
849 Buly (will; aspiration) Ineaywdmsazldton
Juirdaladuusniviiliiinaasssuludesely

=

nnte T3y fe AumINieslun1sIde vaneda vy
yihiidesennumetey Wuuds eany 1155y
laiviansy (energy; effort; exertion) Anng PN
AuAn fio wednsudlunisviideshennufn 11
Hnlillaideelalimilsinuideuansl (thoughtfulness;
active thought) wagissan vuneis anulninges
visovnaes fo wiulityanfinsanlasnsigmsens
ymmNaLazasIdeuTedmeeulufunsiiite
iy Jana AnAudsunlauiuuse (investi-
gation; examination; reasoning; testing) Wuguy
finanmsfinwsnunisiaunIvdnvesensdiedu
asAUszneunilivemginssunsduaudniifves
29AN3 daalinan1sufuiRnulunniiiveseaisd
Juldlufienefinau (Panyindee, Kongklai &
Jadesadalug, 2016: 165) fatfu Tun1sAnwaimg
fudnsum ¢ FulugiuAnvesnisussyndane
meviadenansUdliusyaunadiiowasiduge
Ao 1TarnIY WU Mnusnuagden1sNYinITeY
vinuussauliainidevesinudnsowaziianas
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oY
a =

89tuly vuduuiseanu w1vuz ldviensslunis
33y viruedninldl Wadignisidenaeniian
ulasAIgy 59U MANURLIEY ARAY LAz
135 USuusanulunisvinide Judu

4. Fnvarddeiivszavnadniiauiausznis
(The 7 Habits of highly Effective People) ¥4
Steven Covey (1989) Usznausne 1) ideSuaziden
(be proactive) fin NsviIvenensUnTazdeadu
aufAnsdiviviumaiesnasidu uinlndadases
Dupuiuaziindenszyhlidinluveaslnewriass
2) asrathmneluieiinwainliluiala (begin

with the end in mind) WeviMdenenstytazaes

' '
a a

fidmunglunisi 3) vihdidesinneu (put first
things first) foadenvhludsithwilugithmnerou
Hususuusn 4) finudssauazdulselomiunipu
(think win win) sisau Awaanse viedsdun
5) maneeutlagBusnnninliiusnidilam
(seek first to understand, Then to be understood)
6) NMIETNTIUIIA (synergize) An NMTAIDIANBAIN
YR ALINHELNENULDESa Tunsihnuide
asaidsudedaududumnupnidasassdld
Way 7) MIAUNSTTR (sharpen the saw) A159
Woiiddnliszaunadiiane fossdniBmsinia

o

- o A

UnAsNenTouARduTIN LU N1SAUANTY QLA
0l wenanmaiinnelanifng Wudu 1ndnuas
Ao A o & & v o s
TdenUszaunaduiudadsenisiadinnussynd

[

Wuduniweansviidenenistadlndisauas
Hug degrediaron wu iuAedndudvine
woathuwnelad waziAumuthnmne inupeinlia
fiavosn vuwialudosiinia vinddnaluie
ogadinnun vuiinnualinuefionsFeud
Al viulneuinuzuagUszaumsadlvadlunisvi
Welvmuemniu viuiwuannnanuianain
wazaudida Tasq fuenimhulan el

Tun1svinide iudaaflunisyinide “89li inudals”

Judu

5. dsavingsssu Ao s3suiATedamienle
ynma NaNN1983LATIZY (bases for sympathy;
acts of doing favors; principles of service; virtues
making for group integration and leadership
(Pra Dhammapitaka, 2000: 167-168) kst 4 4o
il 1) ymunFenslel funisiidevesianih fio
Bouloilous Aeaasutsiiy drewdetudedwes
maamﬁﬂﬁmmimzLLuzﬁwé"aaau (giving; generosity;
charity) 2) Demamdenanduiisn 1nagasuila
yierawuiidla Ao nanaanmlmszgeumu
aunuandiaplninlussuasausnlastuiie sauds
Auansuszleriusyneuniemanaidundngiu
alalvileugugouny (kindly speech; convincing
speech) 3) 9nna381 WsanN1sUsTNGRUSTLET AD
PIUVNLTRGDNINTT Unigasisuuselov
naenutIBAlvUsuUgs deasulunieasesssy
(useful conduct; rendering services; life of
service; doing good) lnglanznsusengAuselev
sumaiIdeungladedudymn uay 4) auntdanni
WeruiinuEwe fis vnauaNesuateUae UUR
aawefulusuivans wasiaueluyndgulasda
Fudunly AaBAtRUMIISLAgINE 2138 UAAA
wmmsaliazAannden gniesmusssilunsaznsdl
(even and equal treatment; equality consisting
in impartiality; participation and behaving oneself
properly in all circumstances) #uIggs Hant
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Abstract

This research aims to study the aging recreation center is best practice to find enabler
and used as a prototype for the management of the recreational center base on qualitative
research methods through benchmarking. Using in-depth interview, observation and site visit are
tools. The study and collected data from who have been involved in the management of the
recreational center. The research result found that when benchmarking process cab found the
best practice and enabler of benchmarking partner. The benchmarking partner is The Society
District Elderly Prodoongarm, Srithep, Phetchabun province in model Pradoongarm elderly happiness
school. The potential operating successfully established, awards, high potential member, the self
esteem, activities are targeted, activities calendar, providing a matching place with the activities
(comfortable, airy, safety) and are activities center.

The enabler, The Society Elderly of Chi Nam Rai 1 health promoting hospital can be learned
to improve operational strategy are the first step is the Prodoongarm sub district administrative
organization office are supporter for operate and focus on elders. The second step is prepared
the place and facilities for the appropriate activities. The third step is procurement offer to
coordinate and carry out activities specifically to operation in ongoing. The pride in the self esteem
to encourage elderly to participate willingly. The forth step is a staff were prepared to review the
activities. And the last step is improve work process with the PDCA cycle.

The recreation strategy for the society elderly of Chi Nam Rai 1 got through benchmarking
that can be implemented immediately without regard to the context, resources and the capital
of the society elderly are available. And can be implemented without and consequences or
difficulties in the development can be carries in 2 issues are 1) The society elderly meeting
committee to conduct activities for the elderly in accordance with the requirements and context
and 2) Provide the building to a center for recreational activities together. The building was
designed as a prototype for the recreation center for the elderly. Which the Chi Nam Rai 1 health

promoting hospital support area building, some budget and contributions from the elderly.

Keywords: Recreational Centre of the Elderly, Benchmarking
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Abstract

The purpose of this research was for studying the achievement of knowledge management,
the relationship between existing situations of factors affecting its success as well as the synthesis
process based on all factors being parts of their accomplishment of the specially large-sized
secondary schools under the Office of Basic Education Commission. This research was conducted
in both quantity and quality aspects. The sample groups used for the first aspect were from the
directors and their deputy directors of the specially large-sized secondary schools in the number
of 226 people. The technique used for this was Stratified random sampling in level. Each level
was separated by the regional area. The tools used in the research were questionnaires involving
factors influential in success and the levels of the knowledge management. The statistical tools
used for data analysis were the Mean, the Standard Deviation, the Pearson Product Moment
Simple Correlation and the Discriminating Analysis. The other sample groups used for the second
aspect were from the three successful school in high and three successful in low level of knowledge.
The way of getting information was the interviewing their directors and deputy directors. The tools
of the second one were the interviewing forms which were analyzed data by content analysis.

The result of research found that the factors influenced the success of knowledge
management in some and whole dimensions were rated as high. It comprises of the leadership
of the administrators, the structures of organization, the school culture, the personnel efficiency,
the inspirations and the information technology. All of the references are related to positive way
with statistical significance at .01 level. The procedure of success initiates from the vision and the
leadership of the directors who know how to administer their infrastructure systems including
with cultural school enhancement, flexible knowledge and potential development as well as
some inspirations. Besides studying how to use new technology accompanied by managing
administration is essential. At the same time there were continuous and exact measurement and

assessment in all steps.

Keywords: Knowledge Management, Specially Large - Sized Secondary School
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Abstract

This research aimed to study the opinions of administrators, lecturers and bachelor degree
students in private higher education institutions about student identity construction which was a
mix of qualitative and quantitative research. The sample of quantitative research was obtained
by quota sampling including lecturers and bachelor degree students from 4 private higher education
institutions. They were 100 lecturers and 200 students. The research instruments were questionnaires
about the opinions of administrators, lecturers and bachelor degree students in private higher
education institutions related to the student’s identity construction verified by 3 specialists and
experimented by target groups with similar characteristics to the sample. The data were analyzed
by frequency, percentage and content analysis and then summarized in form of frequency. The
sample of qualitative research was obtained by specific sampling including administrators from
4 private higher education institutions with the total number of 16 people. The research instruments
were semi-structured in-depth interviews verified by 3 specialists and experimented by target
groups with similar characteristics to the sample. The data were analyzed by content analysis.
The results revealed as follows. 1) The administrators expressed their opinions on the meaning
of “identity” by adhering to the meaning stated in the criteria announcement of the third round
of external quality assessment (BE: 2554 — 2558 / AD: 2010 - 2015). Mostly, the student identity
was determined by studying history and objectives of institutional establishment. According to
the identity construction, it was found that learning and teaching management focused on
activities together with knowledge. In addition, they agreed that the students were the most
important factor in the identity construction process. 2) Most lecturers thought that “identity”
presented student identity which was aligned with the institutional missions and visions. However,
it showed that most students answered that they did not know the word “identity.” In addition,
both the lecturers and the students agreed that the lecturers were the most factors of student
identity construction. Moreover, the lecturers thought that the teaching methods contributing the
student identity construction was to insert the contents related to the student identity in any

course subjects.

Keywords: Student Identity, Student Identity Construction, Private Higher Education Institutions
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5’611;;1.]5:@1\1 ANTSIqY

\efnwIANUAMTILTEUIINT 919138 LA

U =2 (%

tnAnwseAuUSyansluandugaudnuienyu

NeItuNTaseenanualveEisey

NIUNIIUITIUNTTH
1. wunAnuAzNgufiReafusadnual

1.1 ANUMINEURIAIIN “londnweal” Laz
“gndnual” Tunauinsuniwine-sangy wse
N Iudnge-ne Tidulavesdi “Identity”
T “ondnwal” Felmumnensatusih “Identity”
1‘14‘Wfﬂm1,§ﬂiu Oxford Advanced Learner’s Dictionary
waEnaUIYNIU Collins Dictionary (Somboon,
2008: 6; Fuengfusakul, 2003: 1) vl sruaufinednnn
IaUalAdnd “Identity” 91 “lonanwal” 1wuiu
gumh “ondnval” swtnninvaaulaUy g AENm
9INAI “Character” (Tontham Publishing, 1994:
29) agnslstanulutagiuiinislddnin “Sndnweal”
WU “londnwal” 39 Fuengfusakul (2003: 1)
peSuted wnAneanasadeln (Postmodernism)
ldaumaneresiiin “Identity” WasuwUas
Tnelilsvanefemuandiameidndelluazanse
WasuuUaslUldmuuiun dnluusemeinasing
UsvillununImaneuen seuasl (w.A. 2554-2558)
W93 @ue. (Ministry of Education Thailand, 2011)
TalmnumneAin “lnanwal” (Uniqueness) 31
vanefa anudisanugaiiuuazgauiazsiou
Thiududnuaslanwuduniwesaaiufnw
wsoANEUSVREnTU druA1In “Onanual”
(Identity) wsneR maﬁﬁ@%uﬁuéﬁaumw%’myﬂ
Uiisnu Adevimd uarTnguisasdusanisdns
anuAnuldFuannuiureuainamunIsuNIg
anuAnwILazhgNUAUdING

1.2 Usetnnwes “sndnwal” Swunladu
2 Uszaw fafl (1) Sadnwaiyana (Individual

Identity) §ndnwalyanaiieadesiu “fRanelu”
vestlalanyana Safeitesiuensual awddn
dndsidalanyanaiisenulos uaz (2) ndnwal
N19d3AY (Social Identity) AiD @aIUATNNIEIAL
wu auugn aududiou wiedumtang
demu Tnedaanuanaiseusuazifentdeunuasii
wnganfudanunagiinisuudsuluaauiun
(Woodward, 1997 cited in Somboon, 2008: 10;
Fuengfusakul, 2003: 5, 19)

1.3 wnAnifgaiunisairedndnualynaa
Erikson (1968 cited in Fuengfusakul, 2003: 40-45)
Fohmsahudndnuaiyanaidunszuiunisnaen
WeT3n et Fuengfusakul (2003: 5-6) 83UNE
Sndnvale ufidensessrheenudutaanyaea
funsuduiusiudenuigmnfngty dndnwel
yanauarsmanuwalmedaniadonlosnazdana
Fetuuaziu wazvidudhdnualmedeesidnasie
maiesndnualuanafe Shanuaisi (Collective
Identity) vasau1@nlussdAnsaun1sUyeiang
suidou Fotedu sssuilon wasussind iermun
Srunanazunumminfivesyananielussdns
Fedndnualsudfdndunsaedndnuaiosdng
(Organizational Identity) wazdndnuaiuana (Gee,
2000: 102 cited in McNair et al., 2011: 377)

2. wwAnReRUSRanYalvesFaulusziu
gaufAnE

mnAneIfuRadn vz TainluanIsTy

i 21 Usznausne (1) ulsuemsianntndingaund

Ing w.e. 2554-2558 Tithwnefe n1sudndude

(% 1% @

ﬁaswaut’gmuuﬁuaaamumﬂuﬁ’m%mﬁmﬁﬁmms
LAEITN LA e unueNINTIUNITIVINTG
wagdwdntug warlinudnvuzvesannuiy
waulnslneuazwalaslan (Office of the Higher
Education Commission, 2011 cited in Nawsuwan

& Singhasame, 2014: 214) wag (2) NTAUUINTTIU
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AMAITEAURANANYILAIF W.A. 2552 A
AnudnunrSudinl il FunusauaTosan du
ANu3 awrinwenelyan muinyeanuduius
FENINYAAALALANUTUHATOU Uazauiinyy
MFATEATsIaY Msdeans uaznsltinelulad
a1vaune (Office of the Higher Education
Commission, 2009 cited in Sri-iam, 2011: 35-36)
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Dudessnu fail (1) Auanwgaudygyr uay
(2) AudnyuzAue TNLAZNNIMTITIR Faaan
wAnluWIdeves Lairio, Puukari & Kouvo
(2013: 118-119) aansatunasuduunlseian
Sndnualvesfidou Téwsil (1) Sndnwainiaivinig
wuneds nsfivinwelunisnegindussuunay
vinwgin Ui SeuamsaBeuslaenuies
wazasanuiludl wag (2) dndnwalniadvgn
yanefls nsivinuzuazandervyaniziiu
firuSURRYeU HAnIETINATLEIIN LALITILIUTI
TwAmndn sautedivinuenisdany
3. uwiARREafUNsassnanuaivasdiseu
Tuszaugaudne
msasndnanuaivesfiseulusziugauAng
Pumgu RN TYesinAny Usenausme (1) mu
FNNBUATINYULIINNI (2) MUNGFNTTUNILNEA
(3) Frumrmddninuiesdinediny Uszindl uaz
TAUSTIU (4) MUMTUAAIMUIANUAR UNUIMN Uae
sULvuMIALluTIn (5) Mmuanuiinaeuauss
mmﬁ@Lﬁuﬁuamﬂﬂagmﬁamﬂ%’wimwaﬂ (6) P
nsvenuiufenuwes danuniilalunuwes uas
(7) Frunstiyadnamiltiuae $vnisysanns
Awinen FildEeus suieUszaumsaiiniaun
dmanwaluesnu (Chickering & Reisser, 1993: 38-49

cited in Sri-iam, 2011: 32)

dmvesausznaulunsasisdndnualves
Aeu Usgneume (1) audnns oA n13dn
AANTTUNTITYUNITADY NITIANANGAT UALNT
Fnassninensifiquain (2) fuenanse 1w
SrnudnlusiedUnmiigSouiufdniusivenasd
uenvoafeu deagyiliFeuinnufioelaluana
JuthAnwwesanidunsinuduinntu (3) du
msauiito liuA mseeludruveaiiou maithsa
Tualuasenguinfnwy nisiluaudnngu nsil
dsulufanssuvesandumsfinm way (4) Ay
nsvhAanssutanielusas neuanumIng 8
W MednanssenudngasiauinIssuiAn
n1sdnaninuindeuluaniiunis@nyl n1sdn
AANTIUNLAYANY hagNITINNURLAYYRIS Y
(Becker, 1972; Astin, 1993, 1984 cited in Sri-iam,
2011: 3-34, 45)

NUUIAAYDY Gee (2000: 102 cited in
McNair et al, 2011: 337) Aina1231 Sndnwal
ssfnadoulsdanatisnisadadndnuaiyanaty
nsrUIUNITAS RN walveEissuIUTENoUME
(1) nszUIuNsMvURsanwalvesantumMsfine
fiistuegwiailosiu dun nssivuniderimg
lnggusms msfinwanunesuavanimdagiu
Y90 TUNITANY) MIUTHUTBUANLLANANAY
an1tunsAnuduy uazagudeyaiitenaniiue
dnanualvesan iunisAnel (Gioia et al,, 2010
cited in Ruckchart, 2011) (2) AS¥UIUNITHRIUN
AISEU NIEUIUNSENBUTH Nszulunsildiunes
di3ou wagnsvurumsFeudiuiugFoududfy
(Miller & Prince, 1976; Civil Service Training
Institute (CSTI), 1989; Astin, 1984; Office of the
Higsher Education Commission, 2008 cited in
Sri-iam, 2011)
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vaiseulusyivgaudnm
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WazANNKINaENNTSISEUS (Nygaard & Serrano,
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FOUAN (WA, 2554 - 2558) HUTMTUITINUETUNY
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LazUadaUINANUAUANIIN1EIU (PAT 7.4) Tudnulignnsal

THE STUDY OF CONSISTENCY BETWEEN HIGH SCHOOL CHINESE TEXTBOOKS AND
GRAMMAR OF CHINESE APITITUDE TEST (PAT 7.4)
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Khanitha Pimanmassuriya
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Faculty of Liberal Arts, Panyapiwat Institute of Management
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nduithvane 2 ngudall naudl 1 fnsspanduagimnnsfifiussaunisainisaeuniyiulussfugaufng
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nsapunIulussRuseuAnuinoumelfiusavsnmandeiy

ANENATY: URARUTAANNATIANINIWIAU (PAT 7.4) WUUSEUNWIIU (DUEHFE) wuussudulan1vIu
(RIBUE) AUEDNARDS

Abstract

The purpose of this research: 1) to study the consistency between Chinese textbooks and
grammar of PAT 7.4 tests 2) to apply result of the research for teaching Chinese in high school
by interviewing two target groups: the group of Experts and scholars with experienced academic
teaching Chinese in college and high school level and the group of Chinese teachers in high school

level. The result of the research from analyzing and interviewing found that the characteristics of
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grammar exams are consistent with Chinese textbooks in terms of grammar. On the contrary, the

research found that textbooks are not complete enough to make consistency between Chinese

textbooks and the tests; such as, textbooks, and teaching Chinese method. However, the

researcher has proposed guidance on the development of Chinese textbooks and the tests to be

even more consistent. And to guide the direction of teaching Chinese in high school effectively.

Keywords: Chinese Aptitude Test (PAT 7.4), “Hanyu Jiaocheng” textbook, “Tiyan Hanyu” textbook,

Consistency
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Abstract

The objective of the research on middle-school Chinese instructor characteristic development
according to work-based education in Bangkok Metropolitan was to examine characteristics of
Chinese instructors according to learning-practice development and learning method focusing on
the development of Chinese instructors’ characteristics following work-based education to education
students. The methodology was divided into three stages: 1) specifying characteristic scope of
Chinese instructors, 2) studying relevant people’s opinions towards the characteristic scope of
Chinese instructors and 3) specifying guidelines of Chinese instructor characteristic development
according to work-based education.

According to the findings by in-depth interview among university Chinese professors, the
findings showed that 1. the characteristic scope should consist of 1) morality — divided into
1.1) instructor’s morality and 1.2) desired morality for instructors to students, 2) personality and
3) learning management, 2. relevant people’s opinions including 124 middle-school Chinese
instructors with at least 10 years of teaching experience towards the characteristic scope of
Chinese instructors, showing that they agreed with the characteristics at the highest level for two
aspects — morality and personality and agreed with the characteristics of Chinese instructors at
high level, 3. The specifications on guidelines of Chinese instructor characteristic development
according to work-based education should consist of 3.1) curriculum development responding
students’ and graduate’s’ employers’ demands, 3.2) instructor development focusing process
knowledge transfer with content improvement with respect to practical use, 3.3) teaching
management responding to application through practical lessons and 3.4) support curricular

activities focusing intensive academic learning and interdisciplinary.

Keywords: Middle-School Chinese Instructor Characteristic, Chinese Instructor Characteristic,
Work-based Education
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Abstract

The main purposes of this research are as follows: 1) To study the patterns of communication
between parties in a non-formal trade within online games. 2) To study any factor that may have
an effect on trade. 3) To study the behavior of each party in a non-formal trade by using a group
representative sample of 400 people between the ages of 11-29 by analyzing their feedback
through descriptive statistics by gathering the frequency, percentile, average, standard deviation,
and multiple regression analysis. This includes 3 Facebook Page Administration and 10 people
who are involved in a non-formal online games trade. The study is done by using in-depth
interviews, which conclude in these factors; the convenience in a non-formal online games trade.
(Beta = .367) y = .367,3 x .272,» x .122,4) The most significant factor that has an effect on trade (0.05)
the value of the product, next (4.20) the pattern of communication that is used in a non-formal
trade. Which, the 5 ways of communication through Facebook are as follows: 1) The technique
of how the conversation is initiated. 2) Consider the details of the products. 3) The process of
trading goods. 4) Check the product quality. 5) Credited to the end of communication. The
processes of trading are as follows: 1. The process of preparing the products. 2. The process of

checking the product quality. 3. The shipping process. 4. The payment process.

Keywords: Pattern of Communication, Online Games, Non-Formal Trade
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ASHNUSEANSAINNI5USNISHIN NFC: NSEIANEISIULULNDSIHbaZnILN

THE EFFICIENCY INCREMENT SERVICES VIA NFC:
A CASE STUDY OF BAKERY AND COFFEE SHOP

WITOULYYF 0 AU
Phannachet Na Lamphun
puzImnssumanitazmalulad aardunisinnislonidan

Department of Engineering and Technology, Panyapiwat Institute of Management

UNARLa

TugsRamsuinsgnindunguaddayiidmaserlslumshgsia S'quqiﬁaLmazﬂimmﬁ?uﬁ%aﬁﬁm
funnsatuliindudosmuiiisifamemsiu yulumsvhgsia viewiussnaunthouiliuinmagndd
usu ﬁaa%’mﬁ’ﬁﬁ’ﬂméwﬁﬁﬂﬁﬁjﬁﬂmm wereumdunsiauudlelamn Wefndiudadtnves
fies wavannsoutsduiugsieduld SnitanaluledfieumannraneidluFessuuuiaren da5ien
Tumsimaluladunlidugioindudedefiddysndedoniaguiu waluladmsdoasszoglng wie NFC
Jududnuumanisiiannsadunyssgndldiflefis sy ansnmnazyseaninalunisuinslriuesdns
gsnauazgndn Bnitaamelulad NFC duaninsatunussgndldldvannvanssuuuy uaziisnasa vl

paAnsgINvaInsauszndaanldinglunisdinalulagunld
ArdAy: wialulagnisdeansszezlng walulagsai anailunisusnis

Abstract

In Business, Customer service is an important key that affecting the business’s profit. Each
business types have different limitation such as space limitation, Budget for doing business, or
even staff that servicing customer and so on. With these limitation, many businesses try to find
or develop solution to solved the problem in order to go beyond limitation and able to complete
with others. Technologies are varies in form and price, which is also a key element in business.
Near Field Communication or NFC is one of the solution technology that can apply to increase
performance effectively and efficiency for business and consumer. NFC technology can be applied
in various form and also low cost which can save the cost of using technology in Business.

Keywords: Near Field Communication, Low Cost Technology, Reduce Service Time
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A COLUMN GENERATION TECHNIQUE WITH MULTIPLE SUB-PROBLEMS FOR
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Abstract

In this paper, we discuss two-dimensional cutting stock problems (2DCSP) where the
rectangular panels of difference sizes must be cut from standard multiple-size rolls. Moreover,
the panels have to be obtained through two-stage guillotine cuts. The objective is to minimize
the number of used rolls (or the area of waste). A new method based on column generation
technique with multiple sub-problems is introduced to solve the problem. Various types and
numbers of sub-problems are tested using real world data instances from electronic board industry.
The computational results show the impact of solutions from difference sets and on average yield

approximately 28 percent reduction of the waste area comparing with a basic method.
Keywords: branch-and-price, column generation, cutting stock problem, guillotine cut
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Introduction

The cutting stock problem deal with how
to divide the large objects (sheets) into the
small objects (panels) with minimum waste or
trim loss. This problem is often found in can
or wood production and metal industry. The
structure of this problem is extended from
the original bin packing problem where the
demands of small objects are more than one.
For the cutting pattern design, the panels must
be placed on the sheet in a suitable position
according with the ability of the cutting machine.
In this study, we focus on 2-staged suillotine
cutting pattern that is the pattern with the
following properties:

- The cutting lines are parallel to the side
of the sheet from one side to the other.

- The first stage cut is the cut on horizontal
line and the second stage cut is the cut on
vertical line in the sheet.

- We allow to split the sheet into two
or three sub-sheets by guillotine cut before

designing a cutting pattern.

In Figure 1, we give an example of 2-staged
guillotine cuts on a rectangular sheet (a) and

a non- guillotine cut (b).

[ [ ]
(a) (b)

Figure 1 Guillotine cuts (a) and

Non-guillotine cut (b)

In this study, we proposed a new method
to solve 2-dimensional cutting stock problem
using column generation technique with multiple
sub-problems. We also investigated the solution
quality when two sets of initial solution are
different. The paper is organized as follows.
First, we mention the studies about the 2DCSP.
Second, the cutting stock problem is described
by mathematical model in set-partitioning form
with the column generation procedure. Third,
the real-world data instances are tested using
a proposed algorithm. The computational
results from previous section are discussed and

concluded in the last section.

Literature Reviews

The 2DCSP has been widely studied in the
operational research and optimization field.
There are several methods to handle the
problem, such as formulating the problem
in mathematical model, designing heuristic
algorithms and applying the meta-heuristic.

Riehme, Scheithauer & Terno (1996) pre-
sented the cutting stock problem when the
patterns are generated as 2-staged cutting
pattern with difference sizes of sheet and a
large range of the number of demands of the
panel.

Furinia & Malaguti (2013) considered the
2DCSP with multiple stock sizes. Three Mixed-
Integer Programming models are proposed in
the literature. The first and the second models
can be solved with a general-purpose MIP solver.
The last model with an exponential number

of variables is solved by column generation
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techniques and branch-and-bound to find the
integer solution.

Lodi & Monaci (2003) presented 2 models
for 2-staged 2-dimensional knapsack problems,
which is the cutting stock problem with a
unique rectangular sheet. They observed that
there are multiple optimal solutions with the
difference set of used cutting patterns. Therefore,
they constructed the models based on this
observation and tested the models by using
then standard branch-and-bound method. The
model of this problem can be applied to a
sub-problem in 2DCSP using column generation.

Cintra et al. (2008a) investigated a dynamic
algorithm based on a column generation heu-
ristic to tackle the two-dimensional cutting
stock and strip packing problems.

Furini et al. (2012) also proposed a column
generation heuristic, which requires as its sub-
problem the solution of a two-dimensional
knapsack problem (2DKP). The 2DKP is solved
in two phases by a dynamic algorithm. In the
first phase, this problem is transformed to the
one-dimensional knapsack problem with respect
to the width of the sheet. The solutions of this
phase are the set of potential strips (or
shelves). The second phase due with using the
strips from the first phase to build the pattern
with respect to the width of sheet. Certainly,
the solution of this algorithm does not guarantee
the optimal solution but the computational
experiment shows the effectiveness of the

algorithm, which obtains very small optimality

gaps.

Alvarez-Valdes, Parajon & Tamarit (2002)
developed several heuristic methods to solve
two-dimensional cutting stock problem based
on column generation. By using dynamic
programming, the sub-problem is solved to the
attractive columns with reduced cost.

Another idea to design the cutting patterns
was found by Yanasse & Morabito (2008b)
who proposed the new ways to design cutting
patterns by separating the original sheet into
2 sub-sheets (or 2-group) and 3 sub-sheets
(or 3-group). The integer linear programming
models for two-dimensional guillotine cutting
patterns, including exact and non-exact cases,
are proposed in this article and these models
can be used to construct the sub-problem in

the column generation technique.

(a) (b)
Figure 2 2-group pattern (a) and 3-group (b)

Normally column generation has only one
sub-problem for generating attractive columns
(patterns). For the 2DCSP problem, there are
several models of the 2DKP with guillotine cut
to design the patterns. Therefore, we proposed
a new method and investigated the impact of
sub-problems when A column generation

technigue has multiple sub-problems.
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Column Generation

A column generation technique is used to
solve a combinatorial problem with many
decision variables. This technique is based on
Danzig-Wolfe decomposition. Let S,(j = 1,....,n)
be the family of all feasible cutting pattern of
sheet j. The decision variable x,(p € 5) denotes
the number of times when the cutting pattern
p is used in the solution. We define the waste
from cutting pattern j by A, Let Cé represent
the number of panel /(i = 1,..,m) in the cutting
pattern p and d; represent the requirement of

panel i. 2DCSP can be modeled as follows.

Min 371 Ypes, ApXp (1)
Subject to:

Va1 Zpes GpXp=di , i=1,..,m (2)
x, = 0 and Integer, j =1,..,n,p €5, (3)

The above model is called Master problem
(MP). The objective function (1) is to minimize
waste of used sheets. The constraints (2) ensure
that the number of panel /i must equal the
number of requirements. Finally, the constraints
(3) are the integrality constraints.

MP requires that all patterns must be
specified. However, we cannot generate all
feasible patterns for large-size instances. There-
fore, a restricted master problem (RMP), which
consists of a subset of patterns of MP, is used
instead. To obtain the optimal solution, we
generate a sub-problem (for each sheet j with
length (L) and width (W) using the dual solution

from the current solution in RMP. The solution
of the sub-problem either gives an improving
column (pattern) to RMP or indicates that the

current solution is optimal.

Initial Patterns

The set of partial feasible cutting patterns
was generated by a simple algorithm with a
short computing time. In the initial set of
patterns, there must be the combination of
numbers of used patterns to satisfy the demand
for each panel. For improvement of final solu-
tion and investigation of initial patterns impact,
the algorithm is tested using two sets of initial
patterns. The first set, called Int1, is obtained
from an algorithm which associates each panel
type with a sheet type. In case all required
panels of type i can be cut on only a single
sheet, the algorithm selects the pattern on the
sheet with the smallest waste area. On the
other hand, if it cannot cut all required panels
of type i on one sheet, the algorithm generates
the pattern on the sheet with the maximum
number of panels of type i. In addition, the
algorithm also generates the patterns with the
number of panels of type i starting from 1 to
the maximum number of panels. Another initial
patterns set, 2, is obtained by selecting a sheet
that is large enough to contain a single panel
of any types. The patterns are generated by
putting one type of panel on this sheet with
one panel per sheet. Therefore, the number
of patterns in this initial set is equal to the

number of panel types.
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Sub-Problems Formulation

Three types of designing cutting patterns
were used in this method as a sub-problem.
The first sub-problem deals with a mathematical
model of two-dimensional two-staged knapsack
problems with guillotine cuts (2DKP) that was
proposed by Lodi & Monaci (2003). The objective
of the sub-problem is to find a pattern which
can be cut a first stage on horizontal line and
a second stage on vertical line with the maximum
cost. Therefore, solving this problem gives a
pattern with the most negative reduced cost,
which can also be used to prove optimality.
A mathematical model are shown which involves
integer variables x; denoting the number of
panels of type i(i = 1, .., m) in shelf k(k = 1,
., o) and g, (k = 1, .., n) denoting whether a
shelf k is used (where n is the number of
panels and a; = 2..<;d,).

Let be a dual solution from the current
optimal solution in RMP associated with panel.
The mathematical model the sub-problem for

each sheet type is shown below:

Max Xi%, T[:(Z:lﬂ Xy + Z:i:ai_1+1 qx) (4)
Subject to:
2:1:1 Xy + Z:i:ai_1+1 qr <ub; ,i=1,...m (5

Z{iﬁk W,:xik < (W - Wﬁk)qk ,k = 1, ,T_l (6)

Lo lp G <L (7)
Zfikxis <ub,—(k—a;_),i=1,..,m (8)
k€L a
0<xy <d;, xy€integer,i=1,..,m 9)
kel a
G €01} k=1,...7 (10)

The objective function (4) is to maximize
the sum of the cost of panel in pattern.
Inequalities (5), (6), and (7) impose the cardinality
constraints, the width constraints, and the height
constraint, respectively. Inequalities (8) are to
strengthen the bound on the x; variables

(given by inequalities (9)).

2-group & 3-group cut

The second and third sub-problem are
represented as follow respectively. The main
concept of 2-group cutting is to divide the
sheet into two parts by a vertical cut before
designing pattern in the sheet. For 3-group, the
sheet is divided into two parts by a vertical
cut, then one of these parts is separated by a
horizontal line. The mathematical model to
design this pattern is proposed by Yanasse &
Morabito (2008b) These models involve integer
variables w,, ay, and L, which denote the
number of times width w, is cut along W in
sub-plate h, the number of rectansles lj X W,
containing a piece of type i in sub-plate h, and
the length of sub-plate h, respectively. The
coefficient vy, represents the value of panel /
(which is n',-* when column generation is applied)
containing in the rectangle (; x w,. Both models

are shown below:

2-Group Model

Max Ty N7 8y Xy viajun (11)
Subject to:
Y LS 2T B < Ly, forallh (12)
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Zlk(=1 Wirlkn <Ww R for all h (13)
ST Qe S By 2 uen, forallj kb (16)
fikSh S :ukhl fOT allj' kl S, h (15)

fiksn = then — M1~ Bjs), forallj,k,s,h (16)

fiksn < ten — MBjsn, forallj, k,s,h (17)
Yh Y Ik @y < by, foralli (18)
0<L < g (19)

Bjsn € {01}, ttyen, ik, 2 0, integer, fig, 2 0,(20)
i=1. m,j=1..,,k=1,..,K,
s=1,..,s,h =12

The objective (11) is to maximize the total
value of the panels cut in the pattern. Constraints
(12) and (13) guarantee that the panel lengths
and widths do not exceed the lengths and
widths of sheet respectively. Constraint (14) to
(17) limit the variables ay, to B, These
constraints originate from linearization propose
by Skogestad et al. (1997) where B, € {0,1},
M is a large number and s; is the maximum
number of bits for a binary representation of
U, Constraints (18) refer to the availability of
the panel. Constraint (19) imposes that L, is
less than or equal to % to avoid the symmetry
of patterns and constraints (20) refer to the

non-negativity and integrality of the variables.

3-Group Model

Max 22:12?;12;:125:1 VijkQijkn (21)
Subject to:
Y LS 2 B < Ly, forallh (22)

Zlk(=1 Wirlkn < Wh ) fOT' all h (23)
k1 Aijen S Zj{—_] 2°isn, foralljk,h (24)
fikSh < Hih, for allj' k: S, h (25)

fikesh = i = M1 = Bjs), foralljk,s,h  (26)

fiksn < MBjsp, forallj,k,s,h (27)
The1 Xi Xy ayjin < by, for all i (28)
0<W, <% (29)

Bjsn € {01}, yen, aijpn = 0, integer, fxsy = 0, (30)
i=1.,m,j=1.]k=1.,K
s=1, ...,sj,h = 1,2,3.

The objective (21) is to maximize the total
value of the panels cut in the pattern. Constraints
(22) to (28) correspond to constraints (12) to
(18) for each sub-plate h. Constraint (29)
imposes that W, is less than or equal to VEV to
avoid the symmetry of patterns and constraints
(30) refer to the non-negativity and integrality
of the variables. We refer the reader to Yanasse
& Morabito (2008b) for more details.

For each step of column generation, 3 sub-
problems are solved with the dual solution of
the current optimal solution of RMP for each
sheet type. If the feasible pattern with maximum
objective value greater than zero is found, the
column corresponding to this pattern is added
to the current RMP. Otherwise, the current
optimal solution of RMP is the optimal solution
of MP.

Finding Integer Solution
In order to obtain the integer solution, the

CPLEX solver is used to solve the Integer Linear

H1UN155UTB9AMNINAIN TCI (NFuAl 1) drvuysemansuasdauaans



Panyapiwat Journal Vol.9 No.1 January - April 2017 237

Programming (ILP). After the column generation
is applied to the relaxation problem of RMP,
we have the set of feasible patterns which

are generated by the column generation. We

considered the RMP with this set of patterns as
ILP, meaning all decision variables corresponding
to the number of times of using patterns are

integer values. This strategy is shown below.

[ Initialize the set of patterns with initial heuristic solution

v

[ Solve the relaxation of restricted master problem and get the dual

J
]._

\ A

Sub-problem 1
(2-staged cut)

Sub-problem 2
(2-groups cut)

Sub-problem 3
(3-groups cut)

v

v

YES

[ Enter the columns with negative reduced cost?

]_

\

[ Solve the model with an ILP solver (CPLEX) to find integer ]

\

Intecer solution

Figure 3 Algorithm for solving 2DCSP

In this section, we test the algorithm with
real world data instances from electronic
board industry. These instances, which are
originated from monthly order of customers,
are divided by grouping the sheet and the
panel with the same material together. There-

fore, the instances have difference numbers of

sheet types, numbers of panel types, and
numbers of all required panels. The algorithm
described in the previous section was imple-
mented in OPL language with CPLEX solver
(version 12.6) running on Intel i7 2.50 GHz CPU,
with 8 GB of memory, under windows operating

system.
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Table 1 Instances

Instances information

Instances  Sheet Panel All
type (n) max Wmin Lmax min type (m) max Wmin Lmax Lmin demands

1 2 51 50.5 42 42 2 25,55 255 20.9 20.7 219
2 2 40 36 48 48 2 20.15 20.15 24 24 301
3 2 45 40.5 43 a2 2 20.5 15 215 2125 575
4 3 585 50.5 48 42 3 268 1945 24 19 537
5 3 40 24 48 48 3 2225 196 22.9 22.9 552
6 4 50.5 41 48 a2 2 25 25 20 20 300
7 5 515 37 49 42 1 14 14 259 259 209
8 5 515 435 49 48 6 2595 16.85 24 24 1492
9 5 42 24 48 a8 8 28 19.5 23 22,5 2240
10 6 515 41.5 49 48 2 26 20.5 24 23 1329
11 6 535 36 48 48 3 20.7 19 23 22 219
12 8 53 36 48 48 7 26 225 24 22.5 596
13 9 58 43.5 48 42 3 262 2185 24 22 2192
14 9 52 24 48 48 9 22.85 16 27.45 22 3068
15 11 555 24 49 a2 4 27 16 24 20.5 4429
16 11 57 39.5 49 42 5 26.5 20 24 22 748
Sixteen electronic board data instances are lengths ((,,,,, and (,,;,), and overall demands of

considered. The table reports the instance
name in the first column. The later part of the
table reports the instance information which
consists of the number of sheet types, the

maximum and minimum sheet widths (W,

and W) and lensgths (L, and L), the
number of panel types, the maximum and
minimum panel widths (w, ., and w,,;,) and

the panels. We compared the solution with a
basic method which has been widely applied
to design patterns. In this method, for each
panel type, the panels are put as many as
possible for all sheet types and the pattern
with the least waste is chosen. The computa-

tional results are shown in the table below:
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Table 2 Results

239

Basic

3 sub-model of column generation

nstances method With Intl With Int2
Waste) ¢ col;, col, Time  Gap Opt cols Time  Gap
(Sec) (%) (Sec) (%)
1 58228.9 58228.9 10 20 0.76 0 58228.9 22 1.75 0
2 115364 115364 8 14 0.62 0 115364 20 1.56 0

3 130196.7 98370.8 11 17 1.06 -24.44  98370.8 16 1.77 -24.44
4 175847.4  34377.9 28 38 2.12 -80.45  35250.9 21 2.67 -79.95

5 29108.2 29108.2 20 32 1.45 0 29761 29 3.12 2.24

6 34224 31800 20 24 1.29 -7.08 31800 16 1.86 -7.08

7 70376.6  70101.6 13 17 1.31 -0.39  70101.6 17 2.27 -0.39
8 558711.6 276556 62 82 9.41 -50.50 274640 58 10.93 -50.84

9 95692.2  94234.2 78 100 7.66 -1.52 937158 105 29.38 -2.06
10 351808.5 194321 36 a7 8.79 -44.76 194867 32 11.89 -44.60
11 9976.9 5656.9 62 80 4.86 -43.30  7888.9 45 572 -20.92

12 43785 42777 164 176 512 -2.30 a4577 65 7.55 1.80
13 508274 115340 65 93 28.07 -77.30 115340 62 33.48 -77.30
14 1270337.7 962850 198 231 30.36 -24.20 964098 161 31.26 -24.10
15 17790.5 8600.4 89 112 104.57  -51.65 8425 56 136.79  -52.64
16 51962.5 27854 130 152 10.63 -46.39 27854 88 17.25 -46.39
Average 220105.5 135346.3 13.63 -28.39 135642.6 16.82 -26.67

According to table 1, the first column
shows the name of instances. The second
column reports the waste from the basic
method. Columns 3 to 7 show the results from
column generation with Int1 initial set, namely
the optimal solution (Opt), the number of
columns in the initial set (col;,), the number
of columns to find integer solution (cols), the
overall computing time (Time) and the gap
percentage corresponding to a relative difference
between waste from the basic method and

the waste from the column generation. The

gap percentage is computed by the following

formula:

waste opmn — Wastepgsic
X 100

Gap (%) =

wastepgsic

The corresponding information for column
generation with /nt2 initial set is reported in
columns 8 to 11.

The results show that the column genera-
tion with 3 sub-problems described in previous
section provided the average optimal solution
(waste) of 135,346.3 (using Int1) and 135,642.6
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(using Int2) while the waste from the basic
method is 220,105.5 on average. The gap
percentages show that the column generation
with Intl and /nt2 can reduce the waste from
cutting around 28.39% and 26.67%, respec-
tively. We can notice that, in some instances,
column generation with Int2 performed worse
than column generation with Intl and basic
method. It may cause from the lack of appro-
priate patterns for integer solution finding.
These results also show that the efficiency of
the integer optimal solution may depend on

the initial pattern set.

Conclusion
In this paper, we consider the 2DCSP with
multiple sheet types when a sheet is cut

through the guillotine cut. We proposed the new
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Abstract

Sales Promotions is one of the most popular marketing activity used in terms of conducting
business, in order to attract consumer’s attention to purchase products or services. This program
may have an influence on increasing sale of entrepreneurs. However, each category of sale
promotion has its process and taxable impact in the different ways such as taxation of sample,
premiums, price-off, coupon, contests and sweepstakes, refunds and rebates, bonus pack,
loyalty programs and event marketing which impact to tax accountability differently. Therefore,
this is an opportunity to stimulate and keep learning on the category of sales promotion which
is the most suitable way for the organization. Indispensably, entrepreneurs cannot disregard
to understand the sales promotion for tax planning strategies, due to sales promotion for tax
planning strategies is one of the business operating costs. If the entrepreneurs do not understand
clearly, they may have to pay additional taxes by sales promotion programs in terms of fine or
surcharge and all of which would influence on increasing business operation cost. In addition, the
entrepreneurs need to understand how to prepare the documents of sales promotional program
properly and compliance with taxation laws, these are to benefit the entrepreneurs for transaction

recording and tax paying lawfully.

Keywords: Taxation, Sales Promotions

VAU wilawpsdiulsyaun1snatn (Marketing Mix) @a1du

nmsvihnseanalulagiuiimnuddgsiensdns  BnsinsedeasiafustnaiieliTuiveyaiindeens

Famassuaraagsnaeg1emn dimshnisean
oaxilenumnedis AanssuvnsgsRatidwasieduslna
Famansauazmnsdon Ingrnuedosilonansmain
TuABsneg edsanseddnyiusmseadnssesnts
T suansiudtamsadsnndnuaififvosdudn
Uimsuazandadnualvesesdnsliiuiiinves
deu uazilefueioadlolumsdugsiafinely
IAKANDULNUADNITAINUYDIRINITOY1NAUAT
wesdlofiliusuliuasiinneimanmsaanaiidndy
athanileie dulsvauensnain (Marketing Mix)
eusznaumendniusiaudmieuinis (Product)
MsAmMUATIAN (Price) M53AI Y (Place) Wag
NSINUALANTALETUNNTVE (Promotion)
nsduasLNTIRaIR (Promotion) Wuduuszney

Fosmsthiauslususig o1aaglinisdeasigni
LawwmjuLﬁ'aa%ﬁqmmmﬁwLLazmiLﬂz‘%"auLLan
noAnssusenguiving (inthasang, 2011) laeil
msldaulszaunisaaasuniseain (Promotional
Mix) 1iundesiiefigsAaaunsalddearsuaslof
Yoyavesdudmiouinisiugndn deuszneusie
1) mslawan (Advertising) 2) NsasLasUNITUNY
(Sales Promotion) 3) n1sv1elagntinaiuaig
(Personal Selling) 4) n1sUszwduius (Publicity
and Public Relation) 5) n139a1an19m39 (Direct
Marketing) kg 6) MIPAAENUBUMBSHIR (INternet
Marketing) (Blattberg, Briesch & Fox, 1995: 122-132)

peslsimu nsdaaiunisue (Sales Promo-
tion) Wunsyuaddnesinnisaann Litelluns

H1UN133UT09AMAIMNAIN TCI (NFUA 1) d1viuyseaansiasdpuaans



s o

244 sastleygyrfamsl U9 9 et 1 Uszanfiaunnainn - we1en 2560

'
a

dingoaveduailaegeliuss@nsnmnanisnis

WiN1SALESNNTVIBeREENALUNINTEAUEUSINA

wnnglugieszeziatdus Jaduiifeunnnlugsia
wanfnuaigulnauslae (Totten & Block, 1987: 62)

N19AILEINN15218 (Sales Promotion)
MsdaeRunisue nuneds n1sdlanguiusing
Wmnevizeaunan Findming) lagn1suiiaus
Aufuazuinis Jellinguszasdiiierfinsenane
Tussoznandus feanursansedulinguiuslaa
Faaulafedudviieusnisiig Iisamsatu dud
waruinisargnuslutiinaiinniulneinise
nmeanawioimaiiyamueduiuasinig
8T (Srinivasan & Anderson, 1998: 410-420)
WuRgiunslvidenuves Belch & Belch
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Funinauueg Munuimihemeauseaalunis
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msdaeiunmseidnislituegianiaunnlduvs
oonulu 2 Yssuan feil
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oriented sales promotion)
Hunsueguuuuniliinssduduslan iedld
AugavngliAangAnssuniste Taeialuaslds
fumslawaniiiefpeliuslnaludedudisun
?J%mﬁfﬁaﬁadﬂL‘T;luﬂwﬂst’fﬂaqwﬁ‘ﬁﬂ (Pull Strategy)
Fauduaiesfloddydenisduasunisve (Sales

Promotion)

2. msdudiunsveiisigaunans (Trade oriented

sales promotion)
Jufanssunisnsgdunisuieysitusiuny
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Tunsve NsSuauatinng waztignanauane

¥
= A 1
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n1stinagnsnan (Push Strategy) laevialusinld
nslawanvsenisuelagldntnaueaualiiu
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L]
A A

uananil indesdiefldlunisduaiunisue
Wgfuslnamunsnagusanléfomn 9 FBdwteluil
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AangAnssunstedudntue dely
2) nsuanAydas (Coupon)
Ranssuthundngruiitudun §ildsuaues
suifudvesdndlunisla Sudiuanvioansauy
dwuausiulutnalanamil lnefingussad
detelifslnausendnaldte Wetodudniisa
semslunaiignimual’ Fansuanguesdrulig
axgninlulEsinduiuddmedlunisnssduliiin
nsnaaesly
3) Mslivasuay (Premiums)
Aonssudidunisuanviounududliiy
fuslnelagliAnyad videfuslnnanunsnieldly
siei egslaliusTnadnauladedudnldietu
Tneusdmitetinnmananannsaliveaunuiileaing
amdnwaliAluinsduiuasilovenegugnin
4) M3UYITULALNI5Y451978 (Contests and
Sweepstakes)
nsudsiuunsdaaiunseiguilaa
usiufuielilisunsiannmuasnsavieviney
Ve uTlnALes @1un13%93193a (Sweepstakes)
Humsdaaiunisneiguilanamsadislag
nsfusetatstuegiuleeesidiim Taonsld
Bsduilomivuy Faduismsiiteusnine
Adnanldfauaninuannsavserinuelag Al
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Tomaitazvugeta wagdnguuuunieiiduiides
UINYDINIFVITNTAAD NTLEUNI (Games) BANTS
duasunisueisiliannsofivradresnnuynity
VoUILnAfunsIEUALANIND
5) nMsTudsziuAuRuLaznsAuRY (Refunds
and Rebates)
Ranssuidumsateitoulvvesdniiefu
Sudunisnnafuiifuslnatoaudily Tneas
MruaauargusinAfesdmanguve SUALIY
melunafitmun laisitedesnsefionaase
liiAnAuge1nLaza19191NNTEUIUNITVETY
Auiuitsiaranuasiuslon
6) MatiaUsIuEIUIAAL (Bonus Pack)
Aonssudifunislideiauevosdndnun

1

FuslaaffulTunavesduidiudausiunely
PG FeuTssusiidvuelvg Tuniedas
Sruaudemiediinniu Jaduisdvaeifiusenus
Tifuguuazidunisluisnistesdudiuuys
nsnanbilianasld
7) n13ans1A1 (Price-off)

Aunssuiifunaauewendnsuridesn
fiininund guszneumsiinaziinsuiauesinu
UssRA eI oULaaNTisEYsIM LAY N15AR5IA7
fidviswaeenann o yatedlefuslnadimmisudioy
$IANTALATUNNTVILAILANTANTIAT WaTAINITD
nspduliuslnatodudluuinaiinnty Tasas
finnsimuetiaailunsansiandunlinog

8) WsunsasiiuauAnAsons1dudn (Loyalty

Programs)

ufnssumsdaaiunisveluuuuuves
nsdnRanssunanisnatn iensedunginssy
nstovesgnénliAnaudeiiieduszesiiami
iielignAinnnudndnensidudluszezen
FaduAsAlssuemiemnnlutiogiu wu msasan
wanudifteuandudives 7-Eleven uonisavay

avuuuras e nielidudanluassely
9) A15IANINTIUNNITAAIN (Event Mar-
keting)
Aanssudidudznnsfiusendaduidrves
aaudlddnfanssuiieliignéniivszaunisaings
srufundnfarrseusnstun Tnefanssuidui
oy loun Nsdauteduinn MSINULERIEUA
N3InUUSEITY visen1SInABLLEH 1l SANGSOM
MOVEABAR (uadlauynozuns) mowdsn 1usiu
(Pattanapongsanon & Tuntiwetchakul, 2013:
111-128)

= o/ ) a2
AMHYBINTAUNTITAININNTITUY
nsdaasunisvreiduianssunisnisnaia

Aa

fifloaldlunsusznoussia ledsgamuaulaves
fuslnalindedudvielduinisvesdusznaums
Fregenisdnasunisuediinaulauasduiides
Tusgaunsviane laun n15ansA NSLONEUA
W30UINIS NIsuandua nslimaseslddunnou
dinaulate mIuanguemienamdazauiiotin
anaadasiely WHudy

N139ANANTTUANETUNITVIBAUULEUNBTI9RY
sudwansEnusesIAiunaNs nsUuinUyd
LAENITTITLAIHOINT LNITITNYNUIEAIEBINT
Smualidaauiiudazianssudaasunisued
Juszneunsdiunisegduazdoninegnals
Auszneun1siaranansadnieduanldinenis
mdonsly uazdosdnfiuienansiiiefesesndls
U1

NNSANBIIUITEA9G) WU UnITulali
ANUAIAYAUNITINUA B USUNTIARANT TN
duasunisvewas Ugnilunismaununigiunis
JnAaNTIUANATUNITVIEVRIN UTENBUNITTINT
YUINNANUALVUIAEDY FIDE10YU Wattanasin
(2012: 1) MdAnwideides nisduasunisvedia

H1UN133UT09AMAIMNAIN TCI (NFUA 1) d1viuyseaansiasdpuaans



s o

246 sasteyrATmi U7 9 atiufl 1 UszafaunngIan — weeu 2560

UsvdvSawlugshamuanadelv: suweseiuslng
WaghUIMIINUIY MsdaEsun1sue 10 JUkuu
fileulflugsharuanasielsl Fsldun 1) n1suan
AuA19g19 2) NswanaUes 3) N1sliveauay
4) MIRTURALNITTTA 5) N15TulseiuputEy
uaznsAUiY 6) MafiuUTinuauunu 7) M3an
51 8) WaknsuiinanusinAdensaud 9) n1sdn
NINTIUNNNTAAA WAy 10) AANTTUTINAUAUAS
MnmsAnndenovesnsuassninsiiieites
funsdnfansaudaaBunisuesaudd 2541 aufia
JagtuannsanenUssinueaniuudazianssy
dnadunisueldwsd
1) AMEAUNISUANAUAIRDE1S (Sample)
mufANTIasTNINg A n.U. 4/2528 (3es
dldnefuldfieUsifiunasnns 40 wisszana
$ugng SnthiinaSGuld a A9sasiui 26
fugnou we. 2528 Faudlufiudulaesidansy
assnng @ na. 101/2504 asiuil 27 Squieu
WAl 2504 S vnuEne bkandumviiuiusing
fiedudrandunusimitevesuisng lunsdlil
FunudmigliinifideainaSRuld o fide
PnyamAuwanliTuiuslnausesdla uonant
UM anansaduyuvesdudiiiuanuderdu
sear8lunmsduailsgriifeldenSGuld
TAynnalalaglifeminuauuIngT 65 A3 Wi
Uszanadenns (The Revenue Department, 2002a)
Tunsdliuene fimsuanduddediaiie
daaSun1sung vsune lideniardusiiogng
fuanifosnnmsdnfanssudaaiunisvisansom

o

AwniluyarvesgruniiaiuniByaniiy

Mallanuang 79(4) wisdszanaduginsuszney

Qe

fute 2(7) vesUszmmeBufnsuasTHINTLAgITY
ayadiin (aufl 40) Besmundnuazuas
Reulvimeuwnuilifesinnsmfinasarived
FIUMTNLINAT 79(0) WislszanaTuninsasiui

26 @Ay w.A. 2535 agnelsnnu wnusen e
Jafanssudnasuniselagliduddusedaun
Funudiminoifielfingenviouasunudming
Igneauildundussiaduliuignén nadidul
sedadifunudmieldinanuisng agfeindu
selunudmnedonhinsuduanduseld
Tunsdunilsansse waiilefunudminglsd
PeAudlETUgNAN funusmnedavsunyad
yosmtaiildfundeiduiunuvesduiiidimineg
Tidugndnld uenaniiniswanvessietadidy
yindauviedsoaioinisniuanvesetatiild
oAU Feegluteiudeadandyadifiun
WINT1 77/1(8) (9) warNInsT 77/2 unalsina
$9n5 (The Revenue Department, 2006a)
2) mifiunslvivesuas (Premiums)

mumdsnsuassnng i n.u. 4/2528 150
dlinefuldfisUssifiunanns 40 wisszana
$ugins dvehiivina8Guld w Adreactuil 26
fugngu e 2528 Faudluiiudulaeddns
assnng 7 nU. 101/2504 astuil 27 fiquiey
WA, 2544 5yIn NIAUTENT uanFudlvgin
Srmheluiuiiions Tneusene evyauiniuoul’
TuluhAvausileenlsiugunud g nsdifsndmn
3o Lifivihiidesinan@iuls s Adreanyarn
Audiuoaliunusuie uenaindvnuidne
finsuauAuiniiilifoneliuritosuthasugoa
yansFdiusznounsvedudlddunisimly
iy gnéntiodudn 10 Fuunsli 1 §u naddnar
U laideniyamvesAuimiuaumn s iuduld
iedunamlsanslunisden®iulddfyana
Snvdlunsiunyarivesgiunislunindens
yaAnfinty yarvesdudfiuoundontunisne
auen lanauiniuasesdhidusussamuasinien

fuduAnuevsell lneyavesdumiiuaulaiiu
YarUoAUATIEAUATILON waTUIENY lhseyle

RY) 9
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¥fin Ussm uarUSinavewesadilulufmiune
a8 1TRLIULET NIfRaNEY UEn ludesinyan
Y93va NI TINAwIaduyaa1veIgIunE
PR 79(4) unalsranaduging Useneuiu
4o 2(1) veaUsznABIURNSLASINNT WRenfum®
gaﬁ%ﬂ'm (@dufl 40) 309 Muundnvuy uay
Feulvrmouunuiilideninnsudiuinyac
VYRIFIUAY NUNINTT 79(8) UrielseuIaTegIng
arfudl 26 FonA A, 2535 TSN @wnsa
théumuvesdusmiuamsnieduseselumsmua
flsgriloidenSiulataynnalilaglifesin
MULAT 65 613 WRUTELIRTENINT (The Revenue
Department, 2002a way The Revenue Depart-
ment, 2010) TaTTaUST HdvisthnSdevedusn
Auanseuausnalvassenumsdeuaziild
wspnnaldmzdunddeiifoadodnensetu
nsUsENoUAaNISIURBIiL AINNIRTT 82/5 Wite
Uszu1a5u)Ins wasUsenAesuANINaIININg
Rerfunyadfia (@dufl 17) Bes dmun
wdninast wazdeuluisuaedldlainlin
TumsAuaungauanng 82/5 (1) (2) (3) uag (4)
uWisUsEanadunIng astuil 27 Sunau w.e. 2534
LarABIINNgIgIUAINNINTT 87 WiiUsrana
Fu1ns UsenauiuusenimeSuAnsuassning
AenfunmByadiin @Tuil 22) 1Fes msfinue
LWUU wdnaet 3513 wazdeuluieaunmsiai
189U NMsassensiusienumsavlumtuane
uaglonansvdnguduilivszneunisasseay
Mo AN 87 UAZIINST 87/3 23IAABN
WisUsEanadunIng astuil 27 Sunau w.e. 2534
(The Revenue Department, 1998)

p813lsAnU N1suauniauunITUET19AY
UANFNIINNTLONAYRIAINATVUAUAT ALY
YoNIONTAUNMTLONYIYUNEVETININNITUIYFUAT
agfiadunsvedumaiuannst 78(1) wissyana

$ugng esanlidwmdninasiniuanns 79(a)
wiaUsEaIase)Ins Usenaunluuseniaaiua
nsuasTINNIRgRuNSyad iy (Uil 40) Fog
fvundnuaziaydeuluanouwnudilifesiim
FAAMINYAAIVBIFIUNE MIUNINTT 79(4) UoAs
Ussanaduning astuil 26 Awneu we. 2535 e
Uit afeninyadvesnauiuassnsasdiun
Huyarvesgiundyaaiiudie lnsnriuia
Tunsdendyaauinaziiatudiedinnsdmey
DIUUANLINATY 78(1) welszanatenng usiusune
laifesdmidluiiun@liitugnén siedmade 2010)
YosmANTLaTINING 7 U.86/2542+ asiudl 19
nsngnAL A 2562 uenantmngnénlasulumiiy
annsdimsuongau gnénlifdviinnSyai
payartuluiumSfindrsnamenun$deld
sz ByamiudanaIgnAn iU Beniiu
osnnsteneunuina 82/4 wisUszana
$ugns uennilgnindoninarvesgayu (laivam
ayarniin) mnmsliFusufing LA
HuseldiiedunSiuldiiyananiuinns 65
WiUszaIasun1n38neIe (The Revenue Depart-
ment, 2003)
3) 71¥1UN158A31A1 (Price-off)

nslduanuioranndeuiianliluvs
YedumIeliUINg viefi3ent “duannisin”
(Trade Discount) MnUsEN™ ﬁLﬂuﬁﬂizﬂaumi
pnstlgudaviluindundlaeseydinanvson
anvgoullidudnuddulusfunSlussiasedais
nseenlumiun@lyiuseny indiuannisAieen
MNFIUNT uazduINSyaRLLIINYaA1Yes
AUAYTOUSNIVANTINEUAAVT B AR UL
viluusiniseanlusifuniSesnage U3 avld
LansdIuannIAeg 1 TALdnld (The Revenue
Department, 2006a) uenaniusdna lideh
duandsnaransmdsnaduneldiedond
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Rulddfyananmuungy 65 uwiseniasuging
(Academic Staffs, 2015)

og1lfinny Msfiueme Ifneaudilty
vndte Tnelisvoznailunisinadnsy (Credit
Term) néouvislidoulvdruannudnsfiuidm
fnermuslunasdlimsonddetiseniiatund
sgzammslifedseiu fudendh “duanduan”
Tunsdil wnduandindradunslinuaniidiuung
maUstindnsm wazusny lessyioulansty
duaniuantuludwes Tuudmd vieludfuns
Trinaudausuanuds visianelaiiiindidosin
ARl Aidne desanlidedninislidiuan
Fananidunissreduldfisussiduiidusieda
dranniouseleviflag ifesinnisdaianssu
da3un13918 (The Revenue Department, 2002b)
ogalsfinu UitmgdevsdosindinanSuani
suillunusunuselfnnnsszneudams
Tunsinaumlsansiteden@fulddayanase
Tuvazderiuuseviueiiamnsaihdianivan
Alifuussmideludeidualddnslunisduin
flsanifiedunStuladfyanaldiguifioatu
Tnglaifosinumunnng 65 s wiUseaiaiuging
AINUINT 65 63 (3) waz (13) wtslszalasenns

4) a#funsuanayas (Coupon)

Tunsdifiuiny Tulsvieduaiunisveli
fugunusing Tagldguesinlifushauduitely
udiuaniuan uazilognAnihdudmioudy
AvBINTTERY unudmtheasliduanuigne
musAvegUesiiy Tnefunudimingayldsui
yaedALandnaAuNUITne Ky nsdld
fohdusameiifumsmnglasududdnuandu
519¥a dan wieUselenilae foswinmsduasy
M3y U3en Sedviifidesinn@Ruld u fidie
Pngunudmhelugnsdesay 3.0 vealuvaley
f4na17 (The Revenue Department, 2002b)

oglsfnu mindinisuanguesliiugnidady
fuslnmaugninefielignimigusantdimuiuan
Tunsiedudluadedely FsuTdne azlfdiuan
muyarvesUasiudedudiuaniifusanlsun
folurnseBudiadent “duanmsdn” fuy
Tunsdldsnann v3dme Lifivihideainan@ikuls
u Aidetugnén wenaniluniseenluitunid
Tiusuny ldnanduisindsdiuannsiiduyann
vosgumSyaruialauandiifiul i Faudsilad
msvinduanldiatiamumnng 79(1) winsena
$9n3 (The Revenue Department, 2006b)

5) mifun1sudsdunazn13desneda (Con-
tests and Sweepstakes)

1 Yo

Tunsainuseme Fadudanedulaliwnasuy

hY) Y
a (%

FudugnfindMden8iuliyanasssunn wie

'
a

nBRulddfyanarmeznilusialunissznin
ety n3delyn nieRanssudug Jefldnuas
TndAeeiy Tusemn fnthiivina@duls u fisne
Tnemnaintilusasiievay 5 vealdulaneusyidiy
(The Revenue Department, 2000) uaﬂmﬂ‘fj
UsEn1 @nunsatisieatglunisdananssulunig
Usgmn wiadu nsdalen vioRanssudus 3
Snvaslndfsstuindodusediedienisils
wialenanslasiany uarlifieusesesesin
AUNINTY 65 915 (13) wisseanasugins (The
Revenue Department, 2009) agnslsiau win
usn2 lewandualndusieialunisusenmanse
WIITULAT 220INISUINAUAININAT AT IENWoUY
Wumsvgdud auunesi 77/1(8) wiisUsana
$unins fetu U3 avdeaduniSyaniiunu
1791 78(1) WisUszanaiugInsdeaasediuiy
Msuans1eiannmsUsznInseudeiuiiduiuan
wszlifedunisueduairsenislrusnisany
AYIVNNEYDINAT 77/1(8) (10) Wislsvanadugns
feu U3t AdlddesonfunSyaduia (The
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Revenue Department, 2000)

winueslulspnuveauseTaninaiuds
fusetafiffoaudwiouinstuduynnasssun
lasuainusene szdioiduduldfiausziiuniy
11931 40(8) wniUszatadugIng usngvnglule
AvualigiliRulaussianseiaannisudadunie
Balweanansavinanlddrouuumnld fudu gEiauld
Uszuanmanandsssainaildaeldnueudndu
wazaumahtiu namie AldhefdEisuléann
wnuenldanels wu luiadasutdualusudledns
Feiigailerinfinsangluaie Tnedademamnng
65 V11 uag 65 03 wialszanatunins lngeulay
uonninEiiuldldgninn® u Adreuaziitn
Bl a1 Agldidensuassnnsliudlide
ABRUlEn o AdeiudunsinnSgauls
ztnldlunisdnuniBiulayanasssun
TumeuauTly musam 3 1W5a uAzaNAT) 60 Wik
U521385991n5 (The Revenue Department,
2006b)

6) N1EAUNTTUUTTAUANRULAZNITAUEY

(Refunds and Rebates)

Tunsdldeluiiedniuduandendiadn
duauzduiuseta duanieustlenilan Hewn
MsduaRunTIg Seuiin Suthiidesina@iuls
u frgludniesar 3.0 vesdudiuan vieku
gamyuianaImate 12/2 Y9aMAINTuATININg
il v.U.4/2558 asfuil 26 Augeu wa. 2528

'
=

Faudlufudlaesdsnsuassninsi v.0.101/2564
astuil 27 fguisu wa. 2544 leun lunsdi
U3t Fadszneuianmsnnedud lnefidennasiu
Aunusngdn wndunudiigldgedudian
Wt Wngldmandhiivseone fvual usens
wNYEIUaNNITRS (Rebate) Tnvazangluanuiug
yosluaanil (Credit Note) tielviunudmiing
thauassinaundisniimdeaudluassiold

FellanwLAAYARNNUNTENIUSEN Y Wnedumbinuy
LNUDINUNEY TR8USENT Anaanaglidiuanin
LUl UDNSISDUALNINMUUAVDITIANAUAN

D_ e e
e

uwnuswhelégoluanuisny taefunusimne
wnuTmsenduanluisanfeuwidadduudmi
uenifuduiuuisns dely uenanigsud
nsdifiueme Iddeulviudunusmieinagang
Ruganyuliungunudmuigmngunuiming
annsavsAuinfuiivigvn Avualioenluld
ag13lsfinny Mindunudmiieladnedusieda
dan viieustlendleq eswnnsduadunsne
iufdeausvieduuimstaduiuilng viedu
fusznounsihauiseuinmslulflumsuszneu
Aamsvesmuieslaenss Taefilafiinguazasdiias
tlunese feifu funudwigliindiidesin
MBI a1 Aedmiunsdlfiangn (The Revenue
Department, 2002b)

7 mﬁﬁ'umuﬁuﬂ‘%mmaumqm (Bonus
Pack)

n1sdnfanssudsasufIngIziiniy
AdeRRsuNsuanAuAlTUdde Tnen1stodudn
TumeviduudldUnunniuriestanavildi
gnfansnsatoaudluUiinauntulagldduan
n13dn fadu Tunsdifinaniainanani@oins
Wuideafuiingnliudwhden@iunisansian
uazmEfunslivesnauiuie

8) mdfulusunsutiinanuinAnonsidudn
(Loyalty Programs)

Ui Idnedudlneiifeuluhddodud
AsumuyaAfinvun fiovylduanudavay 1 a
thiftoazauuansidnsumusuaulunaiitmusly
fefiavsihuanuduniuresefannuisha
Reulafitmuald nsdifuismg asdosdahlufity
adlaetierenuyaniveswessaiadugiunig
TunsAunanByaiiy esnddnvusidy
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MIVILAUM PUEATY 77/1(8) WiUsvaadunIng
(The Revenue Department, 2008) aenalsAnu
ynuFene itmundeulalumsuanduiduseda
Tugoaudanznsdifinisdoduluusas u
Taefiyarsiufusuiivisng dmualy vseny
lidoadenSyafinanyarvesduiiuanidy
5297amuN1951 79(4) wisuseniadenng (The
Revenue Department, 1999a) uaﬂmﬂ‘ﬁmiﬁ
U3Enm fulsuedaeiunisue Tngseudnslignd
waziilegninavantnsasumudnauiivisng 16
Aualiudy gndnazthdnsdananiuiuanidudy
fathilodunsasoussgdlaasfmaandn Sudsa
fon1sLiugenresTENT My Fuiiuidme
Ielitugnéniindmsuuaniufiodusedie
iovilsnieieanislaianizuaghifiodu
edeiidesing uigve Feanansadaninidy
T8RN 65 7T (13) wiaszanase)ns
agslsfimu US¥Mn azdesdindnguuanliiiu
meladeRuuantnsnulasinisaaaiunsue
fananliudgndraulauasdudouiils i
dearldliiunededosinunumam 65 ¢3 (18)
LLﬁﬂUi%N%ﬁ%@gﬂﬂiﬁULaﬂ (The Revenue Depart-
ment, 2000)
9) Mifiun1sIaNaNITIUNINIIAAIN (Event
Marketing)
Tumsdafanssumsmsaaaiiuiidonves
fuszneuns enmegrasuy lunsdiiuiene 16
Tinsanfuauunsianisudsturnuaaendnlagyi
Fyairdlavantunisimwissmalnediod
wlauavslinnthelavanluauuusiuioyn
wisdunsalsananiazieladindunislavanuay
UseduiusianIsvesusune vienansiuives
U3t Imeundnoansisavulnedauds foly
Amouunuiiviemy Ifdeluiielnsatuayu
nsdansudstufinadndnvundunediede

yilsvieriiofanislnslams vTEnY Sseanso
aldefinanianindusnedelunsiuan
flsqiiite donBiulddaynaald ladeai
AUIINTY 65 615 (13) wisseanasuging (The
Revenue Department, 1999b)

uonanisediBnmilianssu 6un Tunsdid
U3t Ussnoufamsmensadesuaziaiosgusis
lnguswns dennasiuuTengunudnniieivmin
UiSmiunmudmheidusiteanuisn ludauans
yieRnntlifiuanmnsldnuase wu Ynsudoes
wazfnsaiaiosguiasifiotananauioni ned
denanudlousimgunudmiednernoaiddiiua
Asumsnieas1aluudy usen axdnedudiemie
Arreadreliunusfunudiming fafu Gui
U3 ladnvatvayuliiuusengunudining
Uiy dhdnvasduneta dauan vseUsylenllag
idesnmisdaaiunisue wazuisna faoiiu
FananiaimhideninaSRuld u Adelusa
$ovay 3 vossnuiuldTidgludu (The Revenue
Department, 2002b)

agUuarafilsuna
msduasunsvelidauUeenidu 2 Ussam
15uA msdaaSumsneijsgiusinn wasmsdaay
nsvefissgaunas lunisisgaanuanlaves
fuslamvnansetiu fuszneunsdadugldnisdaasu
MsveuUUN s sgiuslanfesunuuiuanaiy
lawn NsuanduAdiegn nswanaves N1ty
VYBION NTUYITULAYNTTITNTR N15TuUsEiY
Aufuuarnsiuiy MafisSinaana nsan
s Tsunsuiinnnuindsensidud uagnisdn
Aanssumenismann dluusiazsunuuiana oyl
wnUfRmendennsiuansmsturidulssiures
ABEULIN o Al MSRuldTRyeea MBEULS
yARRSTIUAN WaznSyariiiu Ssuszneunisens
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Anwagyiaudilanulssiusngg endiegng
Wy UsnmeSufnsuassnng ienfundyamiiag
(aifufl 40) Bes vusdnuas uaseulvimnauuny
flsifosthansudnagamuesgun® smasnam
79(4) wisUszanafunins asfuil 26 Awmnaw
WA, 2535 Mdanuassingd v.4.4/2558 (3oq
ddlsinefuldfisUsifiunasnns 40 wisszana
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INSPIRATION OF PUBLIC MIND FOR SUSTAINABLE TOURISM
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Abstract

Inspiration can be a driven approach of thought and stimulate behavior to protect the
environment. Especially, environmental friendly behavior while travelling plays an important role
in preserving travel destinations. Focusing on building of inspiration in public mind for environmental
conservation while travelling has become a major factor that can enhance human’s public
consciousness, good awareness and attitude towards the environment. All sectors should promote
tourism activities with the integration of public consciousness activities for the environment and
tourism resources conservation and focus on the retention of the persistent identity of local

communities, rather than the advantage of income. These will lead to the sustainable tourism.

Keywords: Inspiration, Public Mind, Sustainable Tourism
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Fauvah mathusnela viensidslavesmumil
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FadudedvilriFududuiuinld wsetunala
Rerdeatunsiiyaraviainnuidnuseiivla
el asvsilusyn widn viensnsviuiseeng
YosyARalAyARaYTs Junseisasnsoffuiauad
LazngRnsTNTawU Lazna1ldunds wanns uaz
snu usstumnaladanazdnluusegals (Motivation)
lduaunnegnanils uilushsuasuuAanguilaild
naMfnsasusegels mensaiausadunala
(Samutachak, 2009) usstumaladugaFudy
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shlutuudesiiietuldluiinysedrunaenna
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Sunmeaninfiazialuganudnsadsnanld
(Anacamee, 2009)

Tnevhludsesilne3ufuasldai “usedunnale”
Tupmusnefidumsuaniiau ussiumalaunnsig
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Tusetuiiduneta viodmume vdensldfunis
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sciousness) Judndrdniilofiaunuios vinld
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Eg%djlu (Others Oriented Consciousness) \Uudndniin
yaanuduiusszninsyanavesauludsaumnils
nauvunils 3) dndriinifatudien videdndin
151384z (Social or Public Consciousness) 1Uu
Indrilnfinseminfennuddnlunsegsuiu vie
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InansnsuzIuduanunssninuesyanai
Homitintuludsay ilhAnamidnussoun
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Tno$usiednsamuglufunifiuazausuiiavey
adlndandswesnuinaansasiuunlatymls uas
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Tnansiseuiuazuilodymiuduivauluday
(Vongmonta, 2012) luifnuiuunsh nouflazideday
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Nanaukny (Suwanthunma, Pinpradit & Kuroda,
2014)
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CORPORATE IMAGE MANAGEMENT STRATEGY FOR DEVELOPING THE SERVICE BUSINESS

TwAna quna’ inwsinsal ganwed’ §3ins TuRvae® uazdsuns guuia®

Paisal Rittigul1 Ketsaraporn Suttapong2 Siripat Chodchuang3 and Surin Chumkaew?

P22 aagRaumans wagineIn1sinng UINeNauaIvaIuRASUNS IN8URaI1uY 1T

L238E5culty of Liberal Arts and Management Sciences

Prince of Songkla University, Suratthani Campus

UNARED
uneuildunmsfineinisianisnndnualesdnslugsnauins Fanisudmsdanisnmanuaidadu

' '
a o w T

dvdAgyfesrnsagdesdinisneununagnsiiislinmanvaliusnguidunmBauansessdnsuiniige

o

fnquszrasdvosunarmiidunisinyiuudaiisatunisdansdenagriuasulounegsfa uuidndiu
adnwalosdng uazuAaReniugsiauintg uaradldfmuadunagysnmsdanisnmdnuaiosdng
WieWaungsAauins e nagndnisWauIAIEiivesuims nagvdnisdanisaunnAuALar 3N
¥9309ANT NAgNSMTRALANLAREIETIALasLINTTY nAgnsNsTAMsIuMIRuLarANITIAIDs
BIANT NAENSNITIANITANNTURATRUABAIANYDIDIANT UaENagNEN1TIANITAINAINITAIUNTATIN
nsmuaznIsinvyeains denagnsiildinausluumanuedsiifuusslonidnivosdnaifienly
Uszgndldlunsuimsdanisamanuallilinisusuusaimunesinsiinssiuanudesnisvesngudming

a

wazilUseavznmunTu
AEARY: N15IANNT AMENWalesAns §3RAUINS

Abstract

This article studies the management of corporate businesses in the service sector. As a
cornerstone for building, an image management plays a critical role in the successful development
of an implementation of business strategies in order to maximize positive consumer perception
of a corporate image. The purpose of this paper is to study concept of strategic management
and business policy in order to advancing thought and concept in service business. This paper
will determine several corporate image management strategies such as leadership development

strategy, product and service quality management, creativity development and innovation strategy,
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corporate financial strategy, corporate social responsibility strategy and recruitment development

and retention strategy. The results of studies can be the understanding of the conceptualization

of the power-knowledge of image management theory that entails the corporate image can be

utilized for organizations to enhance their corporate image, meet customers’ needs or target group

needs, and achieve greater efficiency.

Keywords: Management, Corporate Image, Business Services
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n1sAnnagnsivsifiniinudAyiuednsgsia
fifinldFunansenuainnsidsuulasesanim
WINRBUNIEUBNDYNTDALIAT
dmunisuteduvegsiauimsnfiauguuse
warAdFTeInINANYalaIA nIFaTing 123
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(Auaon, 2008: 22) Tagnsiansantadenig R
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ynadennagnsiiflenauszauaudisasniiga
(Wanudomdachachai, 2013: 18-19)

agléd msdamadesnagniilusyuunmsuims
Fanslaglivdnulovreidusndontunisnds
nagyis VUMM ILuNuTiRTigAveseing
Tnganusaadennulmdseumenisutsatunele
anumsal uazanwnadenseusiiuasuuasiy

wuIRaiEfuAWAnuRiasAns
AUANIBVDININANBAIDIANT
awdnuaifudnuazyaaalusumssuiiise
DIANTUAZAUAIUINIT EIUUTZNOUFNNY Wa80E 1
YOININEN LA UI91NN15ANTUIIUVDIDIANT
(Nguyen, Leclerc & Leblanc, 2013: 96-109) uag
\AnnnsazauUszaunIsaiianemsaasnaden
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(Kim, Lee & Prideaux, 2014: 131-145) 53udian13lel
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Amanwaleenin At MniusinguululaviliAe
nssnaulasien ndnuaitunilseasdns (Sintusiri,
2010: 18-19)

ANWAZVDININANYAIDIANT

amdnuahifumnudssiulafiAstuanyaea
fiflfioasdng uaziansoonynangnssa Manseyin
#989AnS (Kim, Lee & Prideaux, 2014: 131-145)
wazaunsadsuulasianasaiiailaeenans
WasuwadlUlufienesuinideau Tnednlngee
siulluemadiiuiuadiiietuese nmdnwel
swrnsiaduddiundetie mmemnesinsliiany
Undededoudimaiuaufuniisnunienidns
(Neuyen & Leclerc, 2001: 349-360) wona Nt
adnunlesinaihAmieaiilimauuuiug ey
aranfuaieiifinisud wasusngoenlunmdnwal
lainavAuseldd (Tantiwetchakul et al., 2012:
1-20)

AUAIAYVBINNANBAIDIANT

1. nménualeadns Ae HasmvesAImLTe
uazmuUsETilavesynnaidnevetesing

2. MwdnwalfidvesesAnsteudnasoniny
13119lavesgnAn (Kim, Lee & Prideaux, 2014:
131-145)
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Jusimuangfnssuvesunazyanawasaugsie
Faduiimunyamitisturesesdinide (Amini
et al,, 2012: 192-205)
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2. gsiauimsdaduauiiliannsadusests
anllngazlavszaunisal wieviauaflun1sindula
o (Nunthapaiboon, 2008: 14)
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Ty (Tianthai, 2009: 153-155) uaﬂmﬂﬁé’u%mi
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o1ananléinnagnsfiddnydnuszns Ae
NFUIMITTANITUAIINTVDIDIANT LNTIZNTINT

(Y] 1

frefluilosdfyNasyiounwanvalinunsuing

(YY) [ YY)

wsrzndnaudusiiuusnidudadugnan datiu

H1UN133UT09AMAIMNAIN TCI (NFUA 1) d1viuyseaansiasdpuaans



s o

272 sasteyrATmi U7 9 atiufl 1 UszafaunngIan — weeu 2560
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fuansoonusy iauﬁqms%’ﬂmwﬁfﬂmuﬁﬁmmi
ANENINTH WardlUsraunsaln1syinaIunIsusAg
otudBadudeh i iiuimsuazesinsiosmszmiin
wazUivnsdansnagnsuiisetuies iy wiinaw
sunAsTiEUIsasenenanEnwellusunUINNg
athaiteandn Winssfuulovievessuiasiu 3
Jwmszuiniaziianuddgiuntniuesesdns
Hueghann mszazdwarenmdneaiinansonn
Tdanemuilaa (Sintusiri, 2010: 25)
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EFFECT SIZE: THE MOST IMPORTANT PRODUCT OF HYPOTHESIS TESTING
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vaaUsBasrunnIaudvIeliuaznansenuiivuiainiieda nsvegeuledidgyvnsadiiliaunse
UsziliunnudnlunsfiRvessan1sise waglilduendsigiimansiselugindesnsazy msnaaeu
ﬁaﬁﬂé’agmqaaaﬁuﬂumﬁmLLagiwamuwamimaauamﬁgmﬁﬁmmwmsflumqmwﬁwhﬁ?u e
delafinufiiinmeaevanuig thidensiawasmsnuuuenansenuludgniilunenuranmsidede
Liflgsemuaniza pvalue wihiy

o

AdAy: vuawanszny  M3idedAglumfiR Taldudd edaues Tewiaunas
Abstract

Effect sizes, not p-value, are the most important products of hypothesis testing in the
empirical studies of business, economics, and other branches of social science because effect
sizes allow researchers to communicate the practical significance of the research results and
describe the observed effects. Effect sizes are the important information for practitioners who
implement the research results and want to know whether each independent variable has an
effect greater than zero and how big the effect is. Test of statistical significance cannot evaluate
the practical importance of research results and cannot inform what practitioners want to know.
Test of statistical significance only measure and report the theoretically meaningful results of

hypothesis testing. Therefore, whenever hypothesis testing is performed, not only p-value should
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be measured and reported in the research results, but also the effect sizes.

Keywords: Effect size, Practical significance, Cohen’s d, Eta-squared, Omega-squared
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wazd Tl Tanuduiussewinguds Fudeni

r family (Ellis, 2010) 9n¥s d #01191nA13N
Difference FI4UaI1 AMULANHIINIONAMNNS

] 1Y 1

@IUDNYT r ¥8U1910 Relationship Faudat A
Fuus dnadfiaudun Wi Rosenthal (1994), Kirk
(1996) waz Richardson (1996) Al@dnwundwil
Tavuanansgvueendu 2 nau tewa (1) n13in
NasnsUesFLRALTIglusURINAsEI (standardized
mean difference) FaSun d family %o Difference
family waz (2) My iardulszavsanduius (Cor-
relation coefficient) §138n71 r family 138 Cor-
relation family Iaevinlisiudndiunnuudsusiu
Y9l Inufiiinandvinavesinusdase
nann1suazuAnfgIfufv iavuIanansENy
i1 2 naudidsil (Ells, 2010)

ngudt 1 fudildussiduruinanuuanig
sEninngy (d family) Tuns3dedamnaesiinide
HeuSeuiieuseninanguneass (Experimental
group) nunguAIuAN (Control group) Ima‘ﬁlﬂﬁjm
yinaos nefs nguieeaignunsnusalaetinide
W3alasun13Undn (Treatment) NHUNAABIBNITY
e 1 nguisennnndi 1 ngunld drunguaiunu
vanefs nguiegsitlailignunsnuss waglallésu
n1sUndn wignuaeslidulumuaninsssuya
fathu naBeudisussrnandimanestundumua
Fudunsiavuianansenuiinannsunsnues
msnsevh viensthdmiuies maTeuiiiousswing
nauenaaziumsiouiisudndsiiuUadiioy
TugUvesuasgIu 1t dull Cohen’s d Ferunm
Innsmsnaiassnineindeveanguiiegs
2 ngul (%, — X,) Shemideauusnsgus (Pooled
standard deviation) n3ardunisiUSauliiauan
Azl (Fevar) Wy mswSeuflsuainui
wfuilazthoidulsauzidsUenvenauyanatigu
Y (p) Aueutnasduilastheulsaugifalon
yaanguyanaiililiguyvi (o) mauIeuiiou
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authanfunselemaiiasiedulsauzideon
yosyaRats 2 ngu aansadwnild 3 38 fil
(1) AMuamrassErineauavduia 2
Ineldgns p - q (2) AW Risk Ratio %38 RR
1NENT p/q Wag (3) AWM Odds Ratio 1138
OR 21ngns [p/A1-p) VI p/(1-q)] Adisnnlade

€

[

yilinvuenansenudeilinsuinguyanad
vynsilenianazUaedulsauzisavenuinnin

e 9

nauuarantilaguymsUsERRw

ngudl 2 fudldussiliuvuianuduius
seninedands (r family) oun Seddldavunn
ANFURUSTENINAILUS 2 AnseNINNI 2 @2
FudlaruunninvuianansenusaeAdudsyans
anduus () Fevhldnsuvuauasfidnieainy
FuusTENINIUS 2 /7 uaunsauenalingIun
Andulszansanduiusidusuiinvuiananseny
sl Cohen’s d Afterndurmdudssansandunus
flogluguvesAnunsgiu vunvesANudNTUS
SeadLUs 2 Fauls Wy X waz Y etade
mdulsyavsanduiusdonanunsahluSeudio
furavesauduiusszing 2 daudslen 7
FremduUssansanduiusmilouty

Vacha-Haase & Thompson (2004) la31uun
Binvwawansenusendu 3 ngu lowd (1) vunn
NaNsENUYRINaAeToglugUAIIINTEI (stan-
dardized differences effect sizes) (2) YuUInNA
AsENUTifUIaaInAIAULUTUSIY (Varianced-
accounted-for effect sizes) wag (3) VURNANTENU
fidnsusuanmueuBes (corrected effect sizes)

@ Ferguson (2009) laduunisinauinug
nsgnueentu 4 ngu laun (1) dudinanuunneis
sewinangu (Group difference indices) Gaiilu

MFUTEUNUIUIANARAINTENINALRREVBIUTETINT

2 nguvsBNINNTY 19U 7Yl Cohen’s d (2) dwilin
YUINAIILENNUS (Strength of association indices)
FadunsuszanaumdnduemuuUsusussewing
2 fudswiosnnin 2 fuds Wy Adudszans
anduiusveLiiesdu R wag n’ (3) fudlinauin
nansznuiifinisusuananuewdes (Corrected
estimates) 19U Adjusted R, &% uay ®° uay
(@) fuidTavwinanudss (Risk estimates) Fadu
mMswssuifisunnuideafiaviianadnsosamiaiu

Use1nT 2 nquviseuInn

4. FEIAURZAAMHRN T AR TIANNATEAU
\flanasausunBgiudioy t-test
adfnadoufie t-test JeUsznauAIy One-
sample t-test, Independent-samples t-test ey
Paired-samples t-test Lﬁuaaaﬁdwmuﬁﬁﬂ’?ﬁa
thanldvesinnlunaaevauufgiuienIoudiou
Anade wavinidediulnglden pvalue Hu
ansaumalunisdndulaimanimageuiitudAgy
vaadAviela Tndngruiemeiasyfiasauufgm
Pasold Tnefinsseanue pvalue Tuduiiu
NamTIdese uiesnntinidedulnglsifnng
audladeturuamanseny faiu Fesng
F15reunani1TIfedrulng AfRuineunsly
M TITMTTsERUTRLazuR kg
g wagsenuvwanansznuluduiiiiu
HAN1TITE AN Wi man sndeUaLLAgIu
aeilidedfnyeaiavseoliinu dnidennisayin
LATTIBULIANANSENUMY WovindeuaLIRgIU
fe ttest fuilfineuldinvunanansenud 3 fuil
lauA Cohen’s d, Eta-squared (n?) way Omega-
squared (@ Tnefnasilunisiaumneg ddl
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A1379% 2 AYIRVUIANANTENULASINAITUNITRAUTILNY iENAFBUANLAEIUAE t-test

AURNYUDY Cohen’s d . o
YUIANANIENY Hedges’s g " @
Hoe (Small) d< .20 01 <n?<.09 01 < ©° < .09
Urunans (Medium) 20 < d < .80 10 <% < .25 10 < @° < .25
110 (Large) d > .80 > .25 w’ > 25

flun: Privitera (2015)

foil Cohen’s d e19agilAmnnnid 1 Alg
dudvil n” war o degeaaniiu 1 uenand
Hentschke & Stuttgen (2011) lomuuninasitian
a9t n? danldifiu .10 wuneds dwansenu
Tuszatutios (Small) dhefil n? fendaud .11 81 .29
wneis Snansenuluseauuiunans (Medium) ay
Eifetl 2 fledaus .30 Wl aneds duansznu
Tuseduann (Large) Funamisananiazldlunis
frnumnednivivil o ae
TunsvegeuaNuRgIumie One-sample t-test
ey Paired-samples t-test YUIANANTENUAINITH
fnldlanlddud Cohen’s d Gsfigmasiurniadl
(Lakens, 2013; Tomczak & Tomczak, 2014)

ol D
> (D-DY’

n—1

dndunismaaevanuigiulagldadd One-
sample t-test A1989 D AD HARIITEWINATEILNR
fuandissliluauufig D Ao Anadsveswnasig
waz n fo WaMegs dndunismadeuaunAgiu
Ingld Paired-samples t-test A9 D AB WARN
seisendanadiidugiu D Ao Aadovesnasiig
Way n Ao IUIUAVDINARY

wenni 5dianansafummei Cohen’s
d lilaemsaninaads t wazauindiegn (S1uiu

[
a

Avenani1g) lnedgnslunisAuiudsil (Lakens,

2013)
4

=

5ﬁwﬂaauauua§m5’w Independent-samples
t-test aurAKanszNuamsainle lauldaui
Cohen’s d Bailgnslun1sAn ¢isil (Lakens, 2013)

d = X =X,
(n, —1)5‘12 +(n, —1)522
n +n, =2
W d =

Tnoil x, o x, Ao AladveINGUTIDES
7l 1 uazAodsvengudiogadl 2 sy n,
uaz n, fe WIRFIBL1NFNT 1 UazvLAfIBENg
nauT 2 anwdndy 57 uag 52 fio AAulUsUTIY
YosnguAI0gef 1 wagAAuLTUTILTeINgY
Free1adl 2 mudidu waz ¢ A Independent-
samples t-test usiilasandail Cohen’s d Fuan
NnAtedsveInauiiogsiainnueudedluns

o

AUIVUIANANTENUVRIUTEINT Laeanglunsel

[
@ 1

Nvundiegetesnin 20 Ay AUl Hedges’s g

D

=

Falasunisiaundulaednisususeil Cohen’s d
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Tnazviaunnuduasawazliinnuoudes Iagll
gnstunsAwandsil (Lakens, 2013)

3

- dx|1e
& Am +1,)—9

Uana AL Cohen’s d Way Hedges’s g uan
Fellfudfiddndn 2 fvdfildsuauieust
unsrarslunisinvuinnansznureIRILUTDasY
Sonaaeuauufsiusig ttest liud n’ uay o
pgslsimu dull n? Seflmnuewdes (Biased)
WszNsAmINeed n? aglimanuulsusiu
fildannguenegrauazdlailiuivanliazviou
anduade Aol 1 Adnnnildfdigaiu
Aase fau msTruaransenulngldsud o
Jaflanuimuzanuinnanesll n? ws1edn o’
InmsuSuanligenadoaiuanuduasauaziunl
FlTavunanansenuresszens sull 12 uas o
figwaldaunsafinnumngldmiieutuiuead
FudszAvisuranisfivun (Coefficient of deter-
mination) %38 R Tu Multiple regression Qmﬁw
Tumseuaasiat n? uay o fsi (Privitera, 2015)

A t , S 2

= — WY o = —-
T riar 2 rdf

gulanndwil n? wazdvil o anunsau
Iilnenssannen ¢ idwaadld wavesmaudu
dasy affAnndouAe One-sample t-test lag
Paired-samples t-test flpsrnandudaseminiu
df = n — 1 @ Independent-samples t-test
flosenanududasswiiu df = ny +n, — 2

sl n? daniteusinnu r* Tu Simple regres-
sion way R Tu Multiple regression 151811190
was n? Widue r lnensldgnsreludl (Field,
2009)

2‘2

r=n= m
il r §i39139n97 Point-biserial correlation
coefficient lunsfirununevuanansenulagly
méﬁmisamé Point biserial correlation coefficient
Shadaneosig leun McGrath and Meyer 1@
funnmusiinmsg il &1 r SeladiAu 10
wneie Sransenulusiudes &1 r dandaud 24
fa .36 nunede dnansevulusyauuiunans way
& r flendaus 37 3l mnede fwansymuly
sgeuun (Fritz, Morris & Richler, 2012)

Unsg

HaaInMsAnwasaasulein vwenansenu
wuneds FyaAldTavuiananissenineaade
YPUNPKAFNTENINAENEIU LOTVUINAMUAUNUS
senesBassiusulsmudsoglugUumannsgu
TunsnnAeUANLRgILTY AN sYRFeUaritid Y
nananselifau Wnaddnisezialazsieau
PUIANANTINURIY sz man1snaaauiilald
HedAgvnsadfenalidedAgluneUJoRals way
NansVedeUTiiTeddynsadfensarkifided ey
yaUFURALY dviinuunanansenuidunadiag
Usgloriannluma i devinliannsadnduls
ladndtdmansideludnisuifudaziiliin
nansznuindisanevdelyl fudiiteuldavunn
NansevUlennaeUaLLATUFadA t-test LA
Cohen’s d, n* way w° Myinvuianansynulagly
il w2 ldfunsdaduindianumnzaunniian
dlewSsuiieuiusil Cohen’s d was 12 W1
fostl w? dn1susualiaennaosiuauiduais
luflanueudes wazganusaldinvuianansznu
YIUTEYINT
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asaanNIgmMnssululselean wdengy

DISCOURSE MARKERS IN ENGLISH SENTENCES

Insne adnana
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dtinnsfineily aandunisdanisUeyenftad
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AEIARY: LASWINNEIMNTTY dusuniwendstlen dudeudsvatu dustueylstlea FudeNng

Abstract

Discourse markers are used to combine clauses, connect, organize and manage what
we say or write or to express attitude. There are four types of discourse markers being used in
combining English sentences. They are: coordinating conjunctions, connectors, subordinating

conjunctions and phrase linkers.

Keywords: discourse markers, coordinating conjunctions, connectors, subordinating conjunctions,

phrase linkers
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NN

defiduussgelalunis@ouunanuiife
UnAnwilnedrulugvinaudrlalunisifeu
unarnidrns isnnsliduden vinlhden
Yo aiTurinauseiiles vamudeuse uaz
yneuduiusseninaieany fidsuunanny
daulngliFannslidudendselonsgsgnios
winzan vbiAnanuegenlunisilioy uagyinli
Fommmnnuavlasieisesiiony Julaaudday
Laila

Discourse Markers #1883 A1%3998 10U
although, nevertheless, anyway, okay Wiolddu
Adounaviandududon (linking words and
linking phrases) Wiawdusionuszlan (sentence
connectors) (Sharpling, 2016) Uizmm’;ﬁiﬁm
Thudeudeuiniu ilfdusne veudomdn
Anfi 1574 Discourse Markers ifleidion fifiuns
uazdmsasiismavierdou viselouansinuad
fatfu #1971 discourse Fagminanldiiiednedetia
nuBsuviemswadidaueiniund lunsideu
lAglaNEAUNSTREUTIVINT HT8uzfoduy
Ae1ur1un1e discourse Tiiufaanudifyuay
Brsdeulusussloadnsnedu dmsugeruiides
dinewaulasasneneusuiiodularud iy

Michael Swan (Swan, 2005) el ey
%84 Discourse Marker TnHufwiodunudauans
femduiudseninedaiilignnanfuazuuni
nMeU9n @eulsensiogns Discourse Markers
3 79819 lauA on the other hand; frankly; as
a matter of fact @%5ULw U&7 Discourse Marker
«

Wudanlndeauuseloanuadaninninunnauns o

= [ o

Pundaan N1saliunis uagdanisiuaaisne

vieudlu Lleuanssenisvimunivesiyidsodan
naaa

8114 Discourse Markers agnaldifiganaly
nudeu winliidemnumanssnzuasaudius
FouleaszninaUssleaunaz e andfiuansaiaiu
agwiulalaidaau (Sharpling, 2016) luvauziReniu
sxdedldlalumsiBewuiiondnideanisld Discourse
Markers fisnniAulu ns14 Discourse Markers
othaiuiiosvielilnglaisnidu agvilinudeudy
uuduilasnuagliiiusssun@ n1sld Discourse
Markers \fudsiidosl uasesihunldligniesuay
Tudufisniu

Tun151i1 Discourse Markers 1114 agfaaAnils
f9ANLANA1SlUAIINMINEURINTSLY Discourse
Markers luwsagan wwsgdl Discourse Markers
VA mivsuenanudSTuAnemaiusTig
AuARLiU JULUUANLEIT S fUALARLTLT

|
Y o o

Sniuitily sunisidesdslonilldfneenniian
Wionanstsrnuduiug dnldesuneluneaziden
maly
1. 1511 Discourse Markers #in9UseLANnU

wlglulselen

il Discourse Markers $1u3UNINTIRAA
AuduTusuaneteiuluauAniu Discourse
Markers Tupsadt 1 singnldlunouEusuvend
viseyUselen fidenuszloalulynisdudy
Usgloalmiianoly fudensivvzgnuisusnain
AMUARALIAGIE semi-colon ()

N3l Discourse Markers WUUsi1g9) Haze
witylunmsBeunazmsonlaegnsiiuseansnm
Ny

H1UN133UT09AMAIMNAIN TCI (NFUA 1) d1viuyseaansiasdpuaans



[

290 sy ynfam

o

1% U7 9 TN 1 Useanfeanunsnan — el 2560

a o A v v ¢
A5199 1 Ao uUsEloARArUSLNNYDIANUAUNUS

USNNVBIANUTUNUS

AauUselen

aunislusydselea/Uselen

ARFISTIE N RRE

Moreover; In addition;
Additionally; Further; Further to

this; Also; Besides; What is more

Initial position

nsuansoanludansatudnu
SEUINADIRINUEAINTUY
WY AU AUAALIY Luduy

However; On the other hand;

In contrast; Yet

Initial position

ASNTEYNAMATINUINUAU
AYINAIARIS

Although; Even though; Despite the
fact that; In spite of the fact that;
Regardless of the fact that

Initial position
Start a second/subordinate

clause

aa a2 o=
nsuenmaHaNalndwmile
[
SVIGRING

Because; Since; As; Insofar as

Initial position
Start a second/subordinate

clause

msuendsidunadnsves

Therefore; Consequently;,

Initial position

long as; ..Provided that...; Assuming
that...; Given that...

ﬁﬂmﬁwﬁa in consequently; As a result;
Accordingly; Hence; Thus; For this
reason; Because of this
miLLamﬁ‘aubLsu If; In the event of; As long as...; So | Initial position

Starts a second/subordinate

clause

nsuaneanlagn1INAILIY
VNN

On the contrary; As a matter of

fact; In fact; Indeed

Initial position

2. madeudssleanmudsngulagld Discourse
Markers (Bauer-Ramazani, 2005)

fi discourse markers 4 Uszin Aldlunis

Feulseloanwdingw Tnsussloausznausie

compound Way complex sentences a4l

1. Coordinating conjunctions
Coordinating conjunctions e Dis-

course Markers @u3au independent clauses

ey teeld comma fu clause
Independent clause 1 + Coordinating
conjunctions + Independent clause 2
foeng
It rained heavily, so the football match
was cancelled. (so = coordinating conjunction)
Coordinating conjunctions ﬂduﬁﬁﬂﬁag
7 ¢ dnag3dndulugude fe FANBOYS #3s
BOYFANS ile F = for (iZesuanivinsia)
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B = but (Ig\¥auuanaInmLe)

A = and (I9@auusn@aifiuau)
0 = or (Ipuuannisidan)

N = nor (If¥enuannisufas)

Y = yet (donvonnadnsiiliannily)
S = so (difeuvenuadnsfiinmuyn)
ety fna 7 Aiaeldlumsdeudsslen
illaussloalnifidu compound sentences
1) for lHuansannamiomana (shows
cause or reason)
No one could get into Rangsit, for
the roads were blocked by flood.
2) and Tuanspnundenles wiendes
AUAY
| like coffee and so does my wife.
3) nor MianzUszleanusiniidy
UZLas
Saman can’t play golf, nor can he
play tennis.
4) but Tgusnauuél (indicates contrast)
| love Malai very much, but she
hates me.
5) or luananaden (shows choice)
He will go to my office, or | will go
to his house for discussion.
6) yet lHfunnA11uuél (indicates contrast)
Durians won’t grow in cold countries,
yet prunes need cold weather.
Tuduwed Coordinating conjunctions
wwdaeentiilu 4 nqulue fe
1) ngal “and” MHideuustlomvdorudn
findloutusazadosmuiu
My family go to Bangsaen every
week and we usually have fun.

2) nau “but” THTeuUsEluanuanaI

We
My car is an old car, but it’s very
reliable.
3) g “or” iTenustloafidumaden
(choices) w3aanudululs (possibilities)
Next year we will fly to Sydney or
perhaps we will stay at home.
4) ngu “so” Tduanmnna
He lowered his voice so his wife
coulldn’t hear.
ayu Milldidendemnslulsglon com-
oound Aldifuunsuane Jeed
1. ﬁﬂm‘iﬁam (to link) : and, both...and,
or, either...or, neither...nor, not only...but (also)
2. ffiuenAudl (to contrast) : but,
though, although, however, still, yet, nevertheless,
despite, in spite of, even though, in contrast,
on the other hand, instead, rather
3. ﬁﬂﬁuaﬂmawaﬁaqmgwma (to
express a reason or purpose) : because, for,
as, since (MT1¥71 1loeeae) so that (tile3n),
in order that (.fte31)
4. filuanwaiiinaun (to express a
consequence) : so (ﬁﬂﬁfu), therefore (LWiwazﬁ?u)
5. AfinansUssiiuisAy ;- besides,
moreover, anyway, in addition, futhermore,
moreover, Additionally
6. FTiuansNSIT (emphasis) : in fact,
as a matter of fact, indeed
7. Msvtiululdeufias (negative em-
phasis) : on the contrary
8. TamudAgy (main idea) : On the
whole, In general, Generally, Generally sppeaking
9. fwE (example) : For example,

For instance, To illustrate

H1UN133UT09AMAIMNAIN TCI (NFUA 1) d1viuyseaansiasdpuaans



s o

292 sasteyrATmi U7 9 atiufl 1 UszafaunngIan — weeu 2560

10. msasUAIU (conclusion) : In con-
clusion, To conclude, In summary, To summarize,
As we have seen, In short

11. msnang (restatement) : in other
words, that means (that)

12. 11a1 (time) : First, Second, After-
ward, After that, Later, Then/Next

2. Connectors #a Wan adverbials, con-
junctive adverbs

Connectors #® Discourse Markers “ﬁ!\ﬂﬂgj’

Fou clause Basy 2 clauses Wdoiy uagodld

semicolon (}) %30 period (.) (Bauer-Ramazani,

2005) Tngn9munLeed Discourse Markers Tu

Ussleals 3 duns : Ao suvdasudu (nitial

M990 2 AN519ATBY (Connectors table)

position) #1U4NATY (middle position) Wa
Fumiaving (final position) tnideunietinyeiia
Bendunieues Discourse Markers iianisiiu
dudithnihdadey wasnsldiademngissanou
finsiutuegiusumisvosiauden

Independent clause 1; connector,
independent clause 2

Independent clause 1; connector,
independent clause 2

2P REAN

They were late for the meeting; there-
fore, they had to wait in the hall.

They were late for the meeting.
Therefore, they had to wait in the hall.

Type of Connector (s) Connector

Examples

For (cause),

so (effect)

Coordinating

conjunctions

Subordinating because, since

conjunctions

Prepositions

as a result of

Conjunctive adverbs

consequently

because of, due to,

therefore, as a result,

- Executives can sometimes be impatient,
for their positions are at times rather

stressful.

- You should talk to Helen since she’s the

one responsible for authorizing payments.

- The court of inquiry ruled that the crash

was due to pilot error.

- Most computer users have never received
and never received any formal keyboard

training. Consequently, their keyboard

skills are inefficient.
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M15199 2 AN519ATeY (Connectors table) (Aig)

Type of Connector (s) Connector Examples

Conjunctive adverbs in addition, Mr jack has earned the respect of farmers
additionally, everywhere. Furthermore, they know they
furthermore, can trust him.

Correlative conjunctions

Prepositional phrases

Coordinating

conjunctions

Subordinating

conjunctions

Conjunctive adverbs

Prepositional phrases

Coordinating

conjunctions

Subordinating

conjunctions

Conjunctive adverbs

moreover, also

not only ... but also

in addition to, along

with, as well as

but

although, despite

the fact that

however,

nevertheless

despite, in spite of

and...too

whereas, while

in contrast, on the
other hand

There are problems not only with the
students, but also with the teachers

themselves.

Ramen was arrested along with eleven

other men.

She is 83 but she still goes swimming

every day.

Although he got a good job now, he still

complains.

[t’s a difficult race. Nevertheless, about

1,000 runners participate every year.

He still loves her, despite the fact that
she left him.

Soccer is dangerous game, and can be

harmful to your health too.

The old system was fairly complicated
whereas the new system is really very

simple.

I’d like to eat out, but on the other hand

| should be trying to save money.
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3. Subordinating Conjunctions (Great-

man & Anugkakul, 2016)

Subordinating Conjunctions @e Discourse
Markers SadaoyUsslontuayustlondasy dufy
a8 2 ULUU ALY a Way b dmsumsvsiumi
oyUstloanazinazariuied 2 sunuudmiy
W30 INEITIANDUY

a. independent clause + subordinating
conjunctions + dependent clause

OR

b. subordinating conjunctions + depen-
dent clause , + independent clause

[2PREAN

a. They had to wait in the hall because
they were late for the meeting.

b. Because they were late for the
meeting, they had to wait in the hall.

VROTIMHULUY ol

a. Result (Waaws) + because + Reason
(Wawa)

b. Because + Reason (11)Ha) + Result
(WOANS)

afle w1l subordinating conjunctions
Wadudygaveninnuduiusifeanunue
funnenei

1. 1ilouenivgranieans (reason/
cause) 15104 because, since, as, due to the fact
that, now that uaglduenauauazsaiiniusn
(cause/effect) : so ... that, such ... that, wag
such a ... that

2. ilouenAuuds (contrast) Taguni
¢l comma MThUuU a L3714 while, whereas

3. iouendanadnsildeniiy (umnex-
pected result) 15114 although, even though,
even if, despite the fact that, in spite of the

fact that,

4. Wievenian (time) il after, before,
when, while, since, as, as soon as, until, by the
time that, whenever, the next time.

5. Lﬁauaﬂfmqﬂizmﬁ (purpose) L3k
so that

6. viteuaniiouly (condition/result)
w5l If ... (then), whether (or not), when, In
case that, Provided that, Unless

7. vievenauwmiloundendeads
(similaity) 13714 just as

8. Lﬁamimsmmmﬁamsizy (rela-
tive pronoun) 15714 who, whom, that, which,
whose, when, where

9. dammiermnuiidumuiend
‘Vi%@@ﬁ{diziaﬂ (embedded statements/questions)
w51k that, what, why, how (much/many, often,
long) who(m), which, whose, when, where,

whether (or not), if

4. Phrase Linkers (prepositions or adj +
prep combinations) (Bauer-Ramazani, 2005)
Phrase Linkers #ia n1siUdsuaniugma
hgnsalluidudnguuuunis (Trans signals) Festn
Tiluneusudulselen (Greatman & Anugkakul,
2016) leun
1) Adluendrsusian (time order)
First, ... 958 First of all, ... lets find
food to help support the food victims.
Second, ... secondly, ... it is impor-
tant to establish the center to help the poor,
Third, ... Thirdly, ...
Next, ...
After that, ...
Then, ...
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Finally, ... Lastly, this is a question
of money.
2) fitvendrdusienis (listing order)
First, ... %38 First of all, ...
Second, ...
Third, ...
In addition to the twins, Jay has
another child by his first wife.
Also, ...
Finally, ...
3) Aftuenfirmevesumisieg (direc-
tion)
In the middle, ... driving in the
middle of the motorway.
In the center, ...
Next to the, ...
On the right, ...
On the left, ...
Above the, ...
Opposite the, ...
Under the, ...
4) n38nfBEN (introducing examples)
For example, ... Many countries, for
example, Mexico and Japan, have a lot of
earthquakes.
For instance, ... Take, for instance,
our approach to transport.
.. such as ... Cartoon characters
such as Micky Mouse and Snoopy are still

popular.

5) Myvanwana (reason)

The first reason is (that) | have to
collect my money for my study.

The second reason is (that) | must
move to Chiang Mai next month.

6) NSUERIAUAALAYL (opinion)

According to ... According to the
government report, the people in flood areas
will be helped.

In my opinion, ... Any problems
would therefore, in my opinion, be discussed
in details.

In my view ... That would, in my
view, be reported to the boss.

| feel (that) ... | feel, that the financial
situation for students is rapidly getting worse.

| believe that this is not just the
deep south’s problem.

7) M3aguAu (conclusion)

In brief, ... retail management is
most effective when it promotes activities
rather than learning in the class.

In conclusion, | would like to say
how much | have enjoyed myself today.

To summarize, in most case the
school were achieving the standard act.

To sum up ... To sum up : Thailand’s
recent economic management has been impres-
sive.

For these reasons, | had to study

abroad to improve my proficiency in English.
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5. Linkers and connectors

Purpose

Examples

1. RESULT

2. CAUSE AND
REASON

3. CONTRAST

4. TIME

5. ADDITION

6. PURPOSE

So / Consequently / As a
result / Therefore /
So / Such (a)... that

Because / Since / As

Because of / Due to

Although / Even though
But
Despite / In spite of /
However / Nevertheless /
On the other hand

When / while / After /
Before / As soon as / Until
/ By the time

And
In addition / Furthermore
Moreover / Besides / In
addition to / As well as /
Also / Too

In order (not) to / So as
(not) to + infinitive
So that + subject + modal

verb + infinitive

It was late. So | decided to take a taxi home.
Her husband went to work abroad. As a result,
she became very depressed.

The tea in his cup was so hot that he can’t drink.

Since | was in the upcountry, | had to walk to
the office.

We were unable to g¢o by bus because of the
floods.

Although the fridge is very old, it is in good
condition.

Despite / In spite of the floods, | went to work.
This is a cheap and simple process. However

there are dangers.

While | was walking home, | met my exwife.

He went to the market after he had finished
writing his report.

She will be watching TV, by the time we get
home.

| don’t feel like reading books. Besides, there is
a good film on.

He writes English texts. In addition, he also
writes academic articles.

The rent is reasonable and, moreover, the
location is perfect.

They adore Thai cuisine. | like Japanese food, too.

Samart trained every day in order to improve
his performance.

Sak stood up so that he could see better.
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