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Key Success Factors in Operating a Halal Food Business for
Tourism in Phuket Province
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Abstract

The purposes of this research were to study the current state of halal
food for tourism in Phuket and to identify the key success factors of halal food
business operation for tourism in Phuket province. The research was used
mixed methods by interviews and questionnaires. The data were analyzed by
content analysis, factor analysis, correlation analysis and multiple regression.
The results were as follows: 1) The halal food business for tourism in Phuket
was likely to expand due to the growth of global Muslim tourists. Muslim tourists
had positive attitudes towards halal food consumption in Phuket. Tourists used the
internet to find Phuket Halal food information, paid less than 1,000 baht per meal,
and solved problems by having seafood when halal food restaurants could not be
found. 2) The key success factors of halal food business operation for tourism in
Phuket consisted of two main parts: First, main factors from halal food restaurants
included reliability, identity, service quality, location accessibility, professional in

halal food, distinctive taste and quality of food, restaurant facilities, and social

7 15 atiud 1 ungAx - Aquieu 2562



IENFITININNINNAUNTADQPAR 81

responsibility. Second, supporting factors included training halal food management
to be entrepreneurs, helping halal food restaurants to get halal certified, creating a
friendly atmosphere for Muslim tourists, halal tourism and halal food public
relations, building up Thai halal symbol recognition, integrating halal food with

community tourism, and creating a halal business network.

Keywords: Halal Food, Halal Tourism, Halal Food Business for Tourism, Phuket
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