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Factors Influencing the Purchasing Decision of Life Insurance in Songkhla
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Abstract

The purposes of this research were to study level of factor affecting
the decision of consumer to Life Insurance in Songkhla and compare level of
factor affecting the decision of consumer to Life Insurance with personal
factors. This research is quantitative research. The data were collected by
questionnaire from 400 respondents in Songkhla Data analyzed by Statistical
Package for Social Science program and used are percentage, mean,
standard deviation, dependent t-testand one way ANOVA. The results
showed that most respondents were female, aged between 31-40 years,
married, childless, without dependent and bachelor degree. A majority of them
were owner business/merchant with an average monthly income between
15,001- 30,000 Baht and monthly expenses less than 15,000 Baht. The level of
overall factor affecting the decision of consumer to Life Insurance in Songkhla
was at a high level. The insurance premium factor and life insurance personal
selling factor were the highest mean. The corporate image factor, insurance
policy factor, channel factor and additional benefits were at a high level.
However, difference ages were statistically different in factor affecting the
decision of consumer to Life Insurance at level of significance .05
Keywords: Factors Influencing the Purchasing Decision, Life Insurance,

Songkhla
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