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Abstract

The objective of this research was to study factors affecting the
organizational citizenship behavior of the employees in a bank. Data was
collected from samples of 132 people by using survey questionnaires. Data
analysis was carried out by using average, standard deviation, and multiple
regression analysis.

The result showed that the organizational justness in the organization,
the staff's satisfaction and loyalty at work affected the organizational
citizenship behavior of the employees in a bank. The level of correlation
amongst the organizational citizenship behavior, relationship with  justness at
work and satisfaction at work equaled 0.707. The three predictors could make
a prediction on the organizational citizenship behavior of the employees at

49.90%.

Key words : Employee Commitment, Organizational Justice, Job Satisfaction,

Organizational Citizenship Behavior
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