MIAFIVINTUMIINEdBBAYQAR VN 19 adud 2 (hsngiau - Suau 2566) 148

Phuket Rajabhat University Academic Journal Volume 19 No. 2 (July — December, 2023)

Marketing factors influencing consumers’ repurchase intention car

insurance via the Facebook page of insurance company limited
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Abstract

The objectives of this research were to (1) study consumer behavior in purchasing car
insurance via the Facebook page of Insurance Company Limited (2) study the factors of online
marketing mix that affect consumers’ repurchase intentions to buy car insurance via the
Facebook page of Insurance Company Limited (3) study the elements of digital media affecting
consumers’ repurchase intentions to buy car insurance via the Facebook page of Insurance
Company Limited and (4) use the research results as a guideline in determining the marketing
mix and the composition of digital media that is suitable for doing car insurance business via
Facebook . The data collection tool is an online questionnaire with a sample of 400 people.
The research results found that privacy and promotion factors affect consumers’ repurchase
intentions to buy car insurance via the Facebook page of Insurance Company Limited. In term
of digital media, the result found that noise, image, and video factors affect consumers’
repurchase intentions to buy car insurance via the Facebook page of Insurance Company

Limited.
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M19197 1 HaN1TIATIERINMI0Rneelenmans (Multiple Regression Analysis)

Unstandardized

Uadn B Std. Beta t sig
Error
(Constant) 2.173 475 4.578 .000
Jaduaunanso 127 073 098 1.751 081
Jadeanusian 056 081 038 687 492
HJadeauremenisindivung -.086 076 -.059 -1.137 256
Hademunsduasunisnann 243 065 196 3.747 .000
Hadeiunmsliuinisaiuyana -026 071 -018 -361 719
Yagusunssneanududiush 233 .060 .190 3.883 .000

R Square = 0.105, F = 7.665, Sig = 0.000
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n1snaineeulal (WEASmel 511 YBIN1IN1TINTINUIY NTERETUNITRAIN N1TUTNISEIUYARS
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M19197 2 HANTIATIEAINMIOAnRETIAM (Multiple Regression Analysis)

Unstandardized

Jady B Std. Beta t sig
Error
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R Square = 0.155, F = 14.501, Sig = 0.000
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