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Perceived value by understanding service quality in small hotels

to support workcation tourists
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Abstract

The research aims to 1) evaluate service quality; 2) evaluate perceived values through
service quality in small hotels, and 3) propose a guideline for supporting workcation tourists.
This research used mixed methods. The sample size of quantitative studies is a group of
tourists who travel in small hotels, with 400 samples in Chiang Mai province and 31 key
informants for the qualitative method. The results found that reliability components in service
quality are significant for tourists. In terms of perceived value, highlighted service quality value
is an important factor to pay attention to workcation tourist needs. In addition, this study
found that entrepreneurs, accommodation businesses, and hotels should implement and
prepare appropriate working spaces, which are called co-working; provide an Internet signal
system; the speed of Wi-Fi* Internet signal; and good public health management. The
environment in the area is suitable for working; it is also close to tourist attractions, and
necessary working equipment should be provided. This research can help insightful
entrepreneurs, accommodation businesses, and hotels adapt to support future workcation

tourists.
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