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Abstract

Although Thailand has fully re-opened, the hotel businesses in Phuket still need to be
adjusted amidst increasing competition. This is because revenue from the number of tourists
arriving is not higher than prior to the crisis. Confronted with problems based on the uncertainty
from external conditions and the high cost of energy, hotel businesses must focus on creative
skills and innovative behaviors so that they can adapt and deal with opportunities and challenges
under uncertainty. Based on qualitative research involving in- depth interviews with 19
entrepreneurs and hotel managers in Phuket, this study found that the creative skills of business
entrepreneurs include motivation and communication skills. Amongst hotel employees,
multitasking and digital skills are the most important competences. Being alert and developing
resilience is considered as important innovative behavior for those working in the hotel business

during the post-COVID-19 recovery period.
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ATeBsqua Ao msvhanudilasraunisalvesauvagiiiamnnnsal Tnsdnwriunsii
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A1glATA-19 AALUAINIAINIIUTTEVY Kaushal and Srivastava (2021) kaga1uvad Yacoub and
ElHajjar (2021) Gﬁqlé’mumi%’maamﬂﬂmxﬂsimmia%aﬁiﬁumﬁ%’aiuwwﬁ NUIBLAVD 1989 COA
2022/0012 Usgnaudessazidenvasdasnudwiolud 1) anunisallain-19 dwansgnudegsia
Tsausuegnils 2) Ingiezlsfinuidsszauiaymer 3) annaununisinnisangingidrmthedidls
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(Credibility) wazunouil 3 Ao N15dusivg UL URNEYIBMUUENLY (Snowball Sampling) (Noy,

2008) 1Wun1sddasieiliesnselin fedunmsidensiegdludnvuznisadiaeseiiedoya eewn

Va v YV o

AziITefeIN1sAnwIRUsznoUnsgInakasntinaulsusuludwmingiin lnepasideniug1iuggn
dunwal visedlitoyananindeyafividunivalazgnitusnwilivaslilawmedoasisuzluseyana

Tnanssenunanveasiudeyalaenmsuiazagldsiaununisszulioyana uie1alinuzyanaus

[

nqulnNInsIvaeuteyaresiinsIunITeiduseynna W §IiMuide aandunieesdnsvessynl

q

MINI95I980U AMYNTIUNITITESTINNMTITeTUNY LS 1NANE1IUTUTaTUABUNTANTUITUILLARS
29AUASY (Dependability)

NNsduiegeEUsEneunsssianasninnulsssuludwingianianun 19 au (W) Faae

'
=

wansdan1sid euleawanisiveludeusundu (Transferability) lage1uisunatsdu (Boddy, 2016;

LY

Sandelowski, 1995) laguduin Fnunvesgndunivalluaidendnwiieadunisvina (Workplace

¥
a

Research) m35dUseunad 15-60 AU TagT1u3UNa UA708197 na 11 lun15v1 3 T8L8 9 N IWT wil

a v A

Aoz Idedodndunguiegamnyan Tuvasinuideunstu (Malterud et al,, 2015) Tidaldudein

)

g lvteyaraniinnudidytesniinisdudivestaya (Saturation) :MNATEUNIE MEwWRilies

Y

Az ITEvIINsdu Yl iveyandn suniteyanlailudeyanduda (Data Saturation) nanafie lu

Y Y

wudoasdenialufvoyalniiintu (Saunders et al., 2018) fardunisBuduninugnsies (Confirmability)
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nfinaun AngIveldesuteiinuninvesuidelulssiiuainuiidedie (Credibility)

A11UASY (Dependability) n1siienlesnanisideludsusundu (Transferability) wazn1s8uduninu

[ (%
a =

gn#es (Confirmability) wansiianasinisasnsmnaniidedie (Trustworthiness) 1839113883l (Elo et
al.,, 2014; Thomas & Magilvy, 2011) M54 1 uansisneazidenvosteyanisdunvaifuszneunis
gsfauaznidnaulsausy 91w 19 au lagldsiaguszneunisgsiauazniinanulsawsy H 1 unuglv
Toyavdnaudl 1 uas H 2 Ae Fldeyandnaud 2 InsutsUszinnmuuszinnuedlsausy lsusuedote

(Chain Hotel) waglsusudasy (Independent Hotel) 97U3UM 89099159050 Uszauni1salvinanu

v

AANYUzYoIR ITdIN1¥al Wagdunue 1AgHAINMTEUN YAl UTENaUNNTTINANMNN 19 AL Aaus

L OULLWIBU-NEWAIAL W.A. 2565 WUtwandu InAg1e 8 AU (42%) uay lwAndle 11 au (58%) lng

[
LY

FuUNANey 25-35 U Jiaviun 3 A (15.8%) 35-45 T fiavua 9 Ay (47.4%) wag 45-55 T fiasua 5 Ay

(% I
Y

(26.3%) @153nN41 55 U vianua 2 au (10.5 %) laeiduszaunisalvineu Weenin 5 U avun 1 A
(5.3%) 5291319 5-10 T anum 4 AU (21.1%) 55wine 10-20 T viavun 9 AY (47.7%) waz 11nndn 20 T
Wavun 5 Ay ( 26.3%) SaudcUszianvedlsusuutseandulswusuadetis 8 urs (42%) waslsausy
dave 11 uns (58%)

n¥rntuanediteliinmzideyannuanisdunvallagldlsunsy Wivo 12 Fafiuniesde
amswﬁﬁmmmwﬁm%’umﬁLﬂiwﬁﬁam (Content Analysis) %ﬁa%mumm@' (Liamputtong &

Ezzy, 2005; Murray, 2010) lagiin151#5%a (Coding) Lﬁ'a%’wmwyj (Category) ¥e4Uaya hagn)
AN dUS T fusEiadnvae (Properties) fUTiR (Dimensions) witelldvsnavudn
(Core Category) ¥asUsIngMsaififesnsine uazvhmsinsesiliouiisusenisdoyaiiiusiusm
lgannipaun Inefinnsdnnguauuszmung 9 udwinisinsziwuuaud (Triangulation) (Rashid
etal, 2019) 1l anT2ad0UAUNMYBINUATY LazAU T efie (Credibility) (Flick, 2012) 52
fsaneudiiusuazanugennnesatayalagldmaiy (Elo et al, 2014) MyITeuayingusvasd
vaslasinis ndsndiaued 13eldvinsiisgiiden uasuvseanidu 3 7 Ae 1) nansenuves
IngAn13alladn-19 degsnalsausy 2) nsasieinuellainassAuagngAnssuwinnssuvesuAaInshy

gnalsausy 3) Musuvesgsnalsawsulugsnsiuyranglain-19
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M131991 1 Yeyanisduniwaliuszneunsssiawasniinaulssusunonun 19 au

se A ey Usmamlsausy  dwoudies  Ussaumsalinieu @) andnunzvasdiidunivel FU

H1 e 38 lswsuesedny 135 15 ULy Human resource manager

H2 v 38 lswwsueSedns 213 15 UMY Human resource manager

H3 v 35 lswswBase 139 13 fusgnauns Owner's representative

He w41 lseusudasy 184 10 ULy Human resource manager

H5 v 52 lsswsueSedny 742 30 NnUlTIMSY Human resource manager

H6  wndls 38 lswusueSedns 124 15 ULy Human resource manager

H?  ndls 37 Tswusudase 222 10 ULy Managing Director

H8  wds 48  lseusudasy 190 30 ULy Human resource manager

HO v 37 lswusudase 164 7 nnulsawsy Executive assistant manager

H10  wndls 36 lswusueSedns 444 11 ULy Assistant human resource manager
H11 e 52 lsewsudasy 251 31 ULy General Manager

H12  ndgs 37 lsswsueSedns 277 12 ULy Assistant general manager

H13  ndgs 47 lswwsudase 247 20 ULy General Manager

H14  ngs 30 lsswsueSedns 207 3 ULy Human resource supervisor

H15  ndgls 37 lswusudase 35 15 UMY General Manager

Hi6 o 59  lseusudasy 325 40 ULy General Manager

H17  ndgis 32 lswusudase 508 6 nnulsawsy Managing Director

H18 e 64  lseusudasy 350 30 UMY General Manager

H19  ndgs 48 lswsuesedns 211 20 UMY Learning and Development Manager

naewn: H 1 wiuglideyandnaui 1

NAN1SANEI

1. NANTENUYRINGANIAIlAIN-19 iagsnalsausy

NAIINN1SANYINUIT B Ideyandndiunn (Fevaz 47) ianuiui wansenuvedinglainse

ganalsualuFasneldvesgsia dwnn (Gevay 58) Wulswsudase (0wl 2) Ineylvideyandnnaniii

100% fEaulaiaunsaiuniele Jawiueudnl

lagnsa” (e, 81y 64 U lsausudase)

H 18: “druduldanuisaiduniald Jamdaguingsialswusudue

1 @ 1

UUUNN

[

gnugs

ANTNBWNYINDUIY

UMY NIIUINNTTILSUADIUA DoINdNanTENU

H 11: “euselaugiiinansevulagnsuas fAdnsenusiglalszana 75%” (wave, 91y 52 Y

T59u5Uda5Y)
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4 \ ( \
518lavegsia lsausudasy
NANTENUIININGA L ) L )
1A30-19 ( N ) ( S )
nITaANINIILY 159U TULATDUE
LazinRunDU uazdaTE
. J . J

AN 2 NANTENUVRIINGANITAILATIA-19 FBgINTLTIUTY

lng11398U83 Wieczorek-Kosmala (2021) wudn lugrandeainszsuinvedlsalain-19 309
uinsiinsimssuaundenlunisiuleduaundeegluseaunasud1eiifiewnuin 1e131ngsna

drunndinishiensesnunisduildiigane vliAansuaweaudiutumu danaliinaninaaos

'
o a

(Liquidity) 119m15(iufien g3falunsuinisduunn InsanggsialsausudassiosUszautigmlunns
YpanmAdewInsiukariuulufzdnfons luvaeilsusuadedefinnuudaunsamanistu
liflan madean1stuiidnilswsudasyludisingAinisallada (Kenny & Dutt, 2022)

mudaeidansaantinaunaziaiiuiay (Sovay 42) fliteyandnvosiaasagsialsusy
TsausuiaTetne ($esas 43) uavdasy (Govay 42) (1wl 2) Tanandiui

H 14: “_mouilgnAnsdesasanneulaiatosuindawatua1dsweanynaudisndinng
USudsu drunfsnfestneiunedoutniusneuisedune utmunaedudygide n1san
Frunumdnauas nusnoud 100 nd1eu wireuindnamuszsunde 33 au” (wends, 01y 30 T
159usuA388)

H 8« yhlrdndudesdalsusunazminnuldfunansznuiieanniimsiingnau 2 ieu

fausm1alsasuaziinisanea s liiy 100% wsizaztuiinansenuiuntnaulnensainliuliany

Aosndutnumiieuduitlindutuudnldlandudiuvhawdn” (wands, o1y 48 U lsausudase)
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1338904 Hervie et al. (2022) 8uduin lugramsszuinvaslsalain-19 ndnaulsausulasy
Hansenu laeSevay 80 Yommtnugnaniuiey TININSENI1U donnaeatuITeves Miller

[y

(2020) Buduin Tugrnsszuinvedlsalain gsnadesndyiulagmselaianastansn silbruedndd
FBnssulieduingAlaenisanaidng uENsENI9 Wasnnidunisasisaunasening “nsanaany
Wutn” wag “nsuustlunmsidesas” Tuvaziieniuauideves Karatepe et al. (2022) Sewuin Tuaas
IngAlaIn-19 dwmalninanuliduasluninnauvesgsialsuwsy nelvmufisasenlunisvinnuves
winou swdstuveuanulingaveminnidsessdnsgsna dwavilindnauidaniilenanninian
[ o/ g dy a 1 1 a [ <
szpnauluewiandululaas Mewnilies nansenuvesaniunmsalaindwanegsialsausulidnasly
Mesusld NMsaantinuTINiInsinkuRou
HANTENUIININGALAIA-19 denasiodngAngsnalssusuduunn desUsvautaymuieiiudiuau
1'% o/ 1 ::' d' 1 a a = U a Yy [
anAuaztinvisanigananasluyiingisiutanasnisdesiunsssuinvedlsalain lnedlideyanein
d1ua1n (10 270 19 Al) NA1IIN
H 4: “ Auillesanlain saagnAfgidlseme lanunsadnlimennsnisvesiuia i
@) (% & 1 ng 4 & v oA 4 a a [ o/
g duda Test and Go #30119¢ls TunauluNIT IS BT UALE 99909N159 0TI UUsEA YD N AN
AnsAnasinSulindmaszezeny” (wevds, 01y 41 U lsausudase)
H 5: “.ddngfises lilignAndunin deuntild 9 wllasniiasades 9 ladn 80% nauill
a VAl

wagladnUszanaumounila ffgfegiussunudn 60-70% Framanaladnussanas 70-80% 3 1H1ui

Winuvaneras o1evzlifumiiouduusilndiugaiuneaunisuds” (e, 01y 52 U lsusuases)

HANIENUIININGRA INOAVBIGINTG anNALAY
1A30-19 JENIGH UnvisaieIfianas

AN 3 IngAvedgIAalIy
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HANISANYIADAAR BN UUNAIINILATIZWURITNITuna18AU (Bonthong & Adultananusak,
2022; Thaicharoen, 2020) fil#asuin ilosarnaaunisallaiauaznsdausemelud wa. 2563 il
seldrnnsviendisiinay sufsuuinviendieifianatednsnn dmalinisiusvesgsiavionde:
Juluagnetn (Thaicharoen, 2020) wiiiUszwmalneldandnunsnisidiuszme uiainnsinsieiees
Uszilluduudinriesdeidanfnnvangminsnuddynaasusiaiunsaiuii Tuszozdu-nans
Fruutnvieuivaiandfidunetalindulugseduidnd 40 Sruau Tnoaninlul we. 2565 audl
tinvieaiiearsuiidinaniade 5.7 &au (Bonthong & Adultananusak, 2022) Fsiiednduingdiiginae
I5usuRuRTynt dewaligsnalswsudesdnnisiulaym lneglvideyarandiuuinazitdu n1sm

o

aanalia (Favaz 42) lngandunsiunainnelulszna lnsmzgniaulneludfgy

H 12: “ wereuiiazmgnAiannainaulne e1aidunainluuszima (Domestic Market) 1u
weemfiazeanlusludusing q efsgagnAaulngliiduninduist” (nemds, eng 37 3 Tssusu
\A30%78)

H 14:  _pouiludmvesfesininifinmamilouansiawilusludusing q iilefagndn sz
Fauslednugnéndulnggndiduaulne infaesoaillusTuduludiuvesiestinls” (wavds, eng 30

U T59u54LA30%18)

waz N1sUssudanazanalvane (Sasaz 37) nunene nisanalganeflusndu nnsusuesdnsiianunse

AuANAlIe Sauieinmsmaeldiniy asduisnsudlalym Jeflideyaandnlauwiunseiui

H 5: “Lymeremiiagaeiulunatsides 1esfuinnaeiudoriasdussdnauuudu (Lean
Organization) Tfanasuazidnas inszisbifiulainmaznduineglugeiisnasey IfReusuanesdns
TH8nas Sunsniivhlasaruaiasleveseulussdnsfiosnasusuldousi@n wieinae Early luneu v
BIANTHUTINAMIUNIU 18N8 9 AL MAIENUIBNU NANBUNUNUYNEUTIN” (WAYIe, 878 52 U

15945ULASDUY)
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91338994 Kaushal & Srivastava (2021) 1aansiudn gsialseusuiidunuasd (Fixed Cost)
Usgnaufuianuseulmetsnnseaniunisaliiinsasuutas vinligsialsausudesdanisluizes
vossumu liiazdumsandaunidngu msudmsanldane smfnsneaialnidienaununelsin
vpmellutadlain-19 fedudunilwenagnssrozdulunisdanistugmlugienisiiugmdanioe

1A30-19 (Denizci Guillet & Chu, 2021)

4 )
nsmnaIA L andeulvey
n15aANIsAUdayves L )
SERRIEXIEH ( y )
n1sUTENEn
waznsanAldany
. /

A 4 msdansiulaymvesgsialsssy

2. N3a519iNETeaeaTTALaTNgANTINLINN TN VaIYAAINT LTS aUTH

INNTFUNYAIHUTZNOUNITUATHINN533ADLT9usH tHauesaz 50 TiAnuiudn inweids

s

as19asIANgUsEnoun13gsnamsagaesiine n1sdedans nsldde uasinuwelunisastansegsla lag

dauunn (6 awan 9 aw) WugUsenaunslsasuaietig Jamnailideyain
H 1« inwenisyaadausegdadunidnau wWasuanufnauduuin vievinueiivsnw T
1ATeA 9 LuulagiaunuineineeN1sUSMTutLazdnn199ul inszsossuninlinidngu” (une

8, 918 38 U 159usuAI0U1e)
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H 6: tfunssgdlalunisyane wusi afausdaduminaunnndt msgindnedidumn
a$19assd ngslanouiliildvnegns snduiarndrlatunnndiliegfuldseamudlanegliane
fsfulsingon” (wemd, 01y 38 U sausuiaietne)

A0ARADI UUITYVBY Martinez-Ros & Orfila-Sintes (2012) nanfansanduladauinnssy
(Innovative Decision) 31 ¥osa mAluladinsdoans Mszauszninanieusnesdns 84 gnen mipau

99357 udinsldmaluladasaume waznisdsarsnslussdnsioiludiunisvesnisdndulaids

winnssulugsialsausy

4 N\ 4 N\
a P
. - nsdeans nsldde waz
HUIZNBUNIITIND y Y
V]ﬂH%IUﬂ'ﬁaTNLLiJQ\ﬂﬁ]
LY a 1% I3 \ J \ J
NNWYLLYIATNATIA
4 \ 4 o
finweANNEINIT
WUNIU Tunsvhaurainuangegng
LaziinweAIva
\ J \§ J

AN 5 INWLLTIAS9ATIA

[ |

TuvazRdlvvauanandiuuin (Savay 61) LNEINUNNELLTIAS19ETIAVDINUNINULTILTY D

Y Y

% v

finwzauaunsalunisinunainviaeagng (Multitasking) waziinwedda feiduinuediddy
fgndmsunsvhaulugsialsausy

H 5.« Adiesilann q funsuuradnuesesdng isvariiuluile Lean Suusnitdesiiae
ffio Multi warnmane Skill #osmannvaigegns i Re 11s Up wiusia Multi Snudesiiae dwwnauld

'
= =

WiouNeinsall dununedvinandeniiaglilude dnadaniiavludeuzandomiaunagnainvane

v v &

wazh 2 Ao inwenwnunelula8ndva wsnzinfdviadufasdiunadns” (wewe, 01 52 U Tsausy

WASBUY)
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H13: “..Multi Skill ¥eaniina1u usneuAe Operator NSUaBBENREmTIWSoUA Check In
Check Out usimauiinnaAuazaas Multi Skill inuasilaunnnit 1 nihivseluaduegitanizaiiiou
werianeadilve uineuill] desinlivunas” (e, 818 47 U lsusudasy)

o a @ Y] £

H19: “..walulagansaume Weuinsagdeslvinyeadvia ninauazdesdalgduiediu Tu

1 v LY

upsfgiuninnuilazagdesinunuedidu Mult skill adenswieuliegiusien Jagtuides
nuldvainvateunTu” (wends, 81 48 U lsausuiesedns)
NWITeves Carlisle et al. (2021) AlavinsdrmIaRIuLUUNSIRUUABUNLLAT AN TWaIngY

CY Y o w

gefamsveaiiedlulsemaglsy 8 Useina lnonanisAnundeduduin sinueddviadaduinueiddylu
s0u 10 Tasameinuenisnanosulatuagnisieas Minvedediauoaulall Wnwensldlulassenyi
oovlila uazvinuzlunsmsaseudooule dmsunshaulungugsfiamsviondien
TuraefinanisAnwvesminerdouiusinualslaun (UNC Kenan-Flagler Business School,
2020) #U31 NMSFUMAINTAIEDE1 (Multitasking) viTlARANF BN UnSNen TR B
auAnanudila (Cognitive Resource) Hinau wiu avaulauazausilunsvie dauesesaus
wdalivinensunntuiionsuauesnnudosnsiiaty Tneifleavesvesnuliiunsnszdulusedu

¥

93U Fuarusaldndsnuiiavdulugduuusng q lnganzanugangunisaiiudn (Cognitive

= 1 |

Flexibility) MazdawansliAninuzauanaiieassd nszanudangunsnnuda fo anuanunsalu
MsUSuABUgURUIUNSANNARYRIAULES (Mental Shifting) Faluvinwelunisnevausuaziuilese
anunsaifiliduiagldegnsfiuszansain (Chavanowanich, 2022) lngaznsliiAnauAnanaasse
dvsuntinaulugsialssusy Tnsazmangdmsuiunguauiiveuvhaunainvas (Polychronicity) (Liu
et al., 2021) MIvunAIEeg1ansauiuazdwmailinINUITAURNN LB (Work Engagement)
WAZNANTTVINIUTDININLYIALADUAUBIANIUABINITVDIGNAILTUY (Customer Orientation) iae1af
ludiuveanginssuuinnssuveaminaulswsy anmsdunvaliusznaunisgsialsausy
dmann (Gesar 41) Wannaudiuin wgdnssuuianssuveminaulsusy fe nshiudauazududa Tuns

Seuinneldaniunisalang q ludrmendainisdavsena lddnezdunmsdsuilunmsihnu nsiseus

syl o JUsuuvemgRnIINveIgnATtuY I Nl (New Normal)
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H 10: “.winausesiinisusulaasildsundasiiiesednaanian wazdavguivaniunisal
anun inszintudagiumdsruivesiieainsundudiunlaiviuilindnaudesdangulus oaves
5282387 IUNNTNY BaEAOUTNNTTILTUINTNNUTINUATIUIA 300 AU wagtin@nwilneIu 100 Al
wszastusuiidesaaunuliudeaietinUsraunisallviiuinfdnwikasisdalausslovianndnau
anueeng” (Wemvds, 918 36 U lsausua3evie)

H 5« Jsududuegraunndungugnenlu o auaiandslu o duslaanguln o wasiiddey
@ a 1 o [ 1 a v oA gj v [y 1
fife AuUNFuL (New Normal) uduunn ¢ e wsiginanuundlug sudvaedusiuinais seauus
[ < a 6) '3 1 1 Y oa P ) n:‘l’u o [ PN a o a 9
AnuAisenaulafaladveusasnguiuilaa Feduilfiudndunin 4 Aaunvilugsialsusy” nwawe,
91y 52 U lsausun3ee)

d49AAADINUIIUITT8UDY Orfila-Sintes and Mattsson (2009) wag Chen (2022) na12737
ngRnsTLUInnTINveINnulsLTy nueis nMsiauswnAnlnlsonssuunsuilelymusetunau
Tunsvhauidulsslevinnaniuil 91U uazesAns lnengAnssuuinnssuremtinaulsusazdmwans
AMulNaIAvagnAN (Customer Intimacy) AMUULGaRD (Reliability) n1simutag1esioiiaslunis

° & . Y a I3 a
MUY Uy (Team-based Continuous Improvement) NIEUIUNITIAIUIN1TA18luBsAnNT N1sdoans
(Communication) waz@sfidunala (Tangibility) flesarnanununiunelagniunsalain-19 dwa
viligsialsausuiinmlseUsne (Vulnerability) (Ntounis et al., 2022) uslitendnuegseanasnsaing
ANA1N150tUN1TWY 9T UV IR N13UTUAT (Resilience) vaaninaulsiusuazdananaonis

Usznounisvesgsnalsisuuazdudiuniweinisdnnisaiuainudes (Risk Management) (Brown et

al,, 2017; Melian-Alzola et al., 2020)
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NERANTTU
NANS¥NU o d o
TN MIAUN

31NN ALA

o g v o
GRANGRRLG LazUsuna

n-19 o
YDINLNITU

AT 6 N FNTTUUIANTIUVBINTINIY

3. ansauvasgsialsausuludisnisilunndenislain-19

NToyansaun uwaliUsznaun15gsAalsasudILEnn (7 AUaIN 19 Au) Uand1 WaANTINUDS

9

1
[

anAagldaneRumnnInadlutnendaunlaie-19

' [ I
aa o w LY

H 6« aavieiuuiliininagity o1esduludiuvegnéfifmdstemannfdnsuinu
wiilailiiien whiiidudenludiuveslustudusing 97 (wandls, 01y 38 U Tsausuiaiete)

H 17: “_ Andmineedunliufifuasgduinn magimeuillaniimuiinosnazveudiealy
muiifeafnsnis nieUsemaiifesveundeuiusnaisosimusssudesemnsvan o e Aniudu
wnlthda” (iwemdls, 01y 32 U lsausudase)

uenandl fevaz 70 vewUsznounsgsialsustluedouasdassludmingiie ddlviari
1 Tomanesgsialssusulutimdimalinlssnafiosdulnuasity

H 15 “Aninfiiae Adaussme Jufl 1 nguaiay 2565 n1seeadundiarnisveuds Aedniau
udpearindufindy Fouimehlsusuasans o 5379 BuUiud Wy anAes WABuLUASIEN13AN

Tidudrivaniunisal SuUdsulwifaiuuuive n1sviesiiealanuy Tsawsus ndnausegiulaud,

funsuMane 9 Wuu” (mevdl, 81y 37 U lseusudasy)
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a

H 6: “Panisinazivu Wuarnuaanisudlaesiufosiniivissguialinisatuauuunniunis

'
v = Y]

lawanUssnduiusivainvans msizdinistavanyssdunusdalanita drliniugedanenaylvmn
o g v = 1 ' a = =
wazNueiildunsniseslsiudan o Wgwes” (wands, 01e 38 U Tsausulun3e)
donAfeInuTIBNUwILENgIAa lesuan 3 Yna. 2565 wull elaluniausnisiiuduaing
neutaforas 80 iesanuleutemailausemaiugluuy Hudinissslddnslasenissiiieneiu

wla 4 Audusievens (Bank of Thailand, 2022b) dwaligsialaesiulunguiminidudewisaien

'
a =

veeinsyesfsriulnou swdsiansumaasusiafiivlndu dwmaligsfaiesiiouazuins
nduadalvuinmswazdousuinroniisiuargndnndy TnsvarsUssmaialanlddinisiounans
wmsnsndugnnzunilv Ussneufuussmalnglfidaussmaiuguuuuideideunsngnn wa. 2565
vinlsinyiond sasinssdiAumadunludssmanndu wasdsaenndaadusnsa1uLes Kedsii &
Kietreungkrai (2022) find111 Smsnisdinuedlssusuiutusioidles dnan m Woungainieu wa.

'
(=

2565 9g $98ay 59 WisuiusEAU $a8az 60-70 TurwnewinIngfinisalladn auduIulniowny?

Y

'
a

aeAT ud wdudAy lnsanizgnauinveaiieamidunisiduniessesdu (Short Haul) 1Ju
UnvieaeInUseinaulie nauusemAng Tueanna uaznguUsemaAsdeu wagnauinvioaiiedn

Junsiiunieszezend (Long Haul) duanninannguiszmeelsy

d5duazanusnena

anun1salledn-19 dwmansenuluiFosneldvesngugsalsusuludmingiin Tnslanzngu
Tsausudaszdalddunansznuanniianiesangsiedinisiensesiuandlaisnnwe yiluinaninades
a5ty dsnavinliigsiadifufesiniudeutazand uiuntnaiuaiienuegsen uaﬂmﬂﬁjﬁﬂ
Tswsudndudesmaanslvsifionaununelifivameluandnuinveaiisaiianas saudansaun
funulaenisldiisegrsendansoananldane osandunulunisuimsisusy lidrasdusim
fnnAuamns Aanssgtlng enii Al udsAndeusanuiifiugedy vilvigshalsusudesmuny
Aldane Uszneudulutrsnsitugndannglaia-19 Srunineuidriauazanngnisvaunay

w3991 dawavilvigsialsausuidwinueainuaiuisalunisiaunainvaltgegns (Multitasking) wag



NFEFIVINIUA IR VA 19 atud 2 (nsngraw - Suapw 2566) 23

Phuket Rajabhat University Academic Journal Volume 19 No. 2 (July — December, 2023)

Y

VinweAdvialiininau Jsiodnduiinueidadneassd iunisdeasuazasiawsgdlaliunntdnanuain

HUTENOUNTSEINA Sudensadianginssuuinnssuvesntnaulsusuidulunisaudnazusuda

Y

ieimnivagiouineldaniunsaling 4 lursnendimsidaussina deaenadosiuulounsisewiy
vesfguiaiiduafilviaulnesianundeslunssdoudalugamssuil 21 :nsansAnwnudl Fnveids
ahvassatoindurinuedisnduluamssuil 21 liiasdurinugasvhnuimanvanessiainusadia
Tnslannzlungalsausuiaiovne vagiingAnssuuinnssuavdieliynainslssusudaiundeslunis

Usudmmaziusiinelinisiasunluaswazanuliniusundsneldnizinddinlvd Inendnvieuien

o w a

A ATAunaundinansyandeglunguiminvieaiieanddity 019 nganwe ¥au3 uazgiiin vinli

o a

AinnsvenefivetgsianIsvisaieuaslswusudiingniu egdlsiony widnguszneunisgsivduuin

[

U uDmgAnIuYenARlvuliuagldIneuntuy

=

selimnuiiuinuuiliuvesgsialueuanay
wAndsaniusemeldonidninnsnstestunisunsszuinvedsalade-19 s slnUsemaogiaad
uidunvesfisafidumadundnmndadundudnvionieussinnnsifunisszerduninniy
svozen dwalisunuiudinedsuasaliiiedenudnsiosnitouranisssunvedsalain-19
Jiliselfvesgsialsusudnsnndsadsindudungssiumuilodfiouivluisieuinnssyuinves
Tsalefin-19 fowmnivinuadadnasduasnginsmuuinnssuvemidnaulugsialsusdadudeddy

NYelviednslan1iugansiugndin1ieladn-19 nelddedialuiesdnuiuntnauiviawaay

nNsAnTnNueLllnduinnerdinsseunuadsalain-19

v a a wa
YBLEAUDLULLYIUY UA

Y

1. fsznaunisgsiamsazassuseplaliiundnaulswsy swdsduasulvminaulvislvinue

AMNEILITAlUANTYIIURAINaIE8Y 19 (Multitasking) wazduasun1sltinweAdvia 019 vinwe
msmaneeulatiuaznisieans vinvzdednuooulatl uazvinuenisldlulasvervioonila duasunisil
finwnideadassdliuiniinalunsioulursnsiiugmdnnelaie-19 Tnevinsedindnasandos
fuvilsluulovneissiiuvesiguia Ae mawseuaulneganissudl 21 AumsSeuiuazaiisennudile

Y

nslamaluladfivia deesulall 1W0IINNITASIINELAMUANNITOLUNNSYNIUNAINNANLDEIILAY



MIATIVINTUMNINEAEAY QAR VA 19 atud 2 (sngiau - Surau 2566) 24

Phuket Rajabhat University Academic Journal Volume 19 No. 2 (July — December, 2023)

=Y

daasunsleinuefdna fetdunisiauiinusisndudmsuanissei 21 Weluniinaulsawsuly

o

a‘i’wi’ﬂqLﬁmmmmlﬁﬂmlmuqﬂLmesmﬁ8uLL1Jaa‘ﬁ'Lﬁmﬁuaéwiam%‘a Tuvaivinugddgyd
HUsznaunsgsnalswsuasiuunlinnudidgiuurainsluesdns laud n1susud nsAndussuy
Msaseassd nmswiletam waznsvhnusuduaudy deduinusihlivldldluaounsaifiuansn
fudsavdenalugnginssuuinnssuiannsailuusuldluanmmnuwandenlyel @ aeldiadinlm

2. melfanmznmsraueauntnaulsusy fUsgneunsgsiamsaeinstuadlisumiing
fifdwihaeg Welilimndeluhaululsustluesoniolsusumnalna@slineuunugenin

¥

aeldinnsilAu3nng (Service Charges) Fannndn uenndfuszneunisgsianisazaiisusegslaun
wifnaulussdnslimaniensnesdng sawfamsadianisseusdddnl 4 wananwisiiunisieud
wannvane Wunisnsgdulimaniingfnssuwinnssuvemtnnulsusuluginmendainmsdausene
3. Tudnsifisdanuannsalunisudsiuresssianiauinns Ssutamsdaaiunisdnszuy
MsRauIinYe (Reskil) vaaynainsluningsiamsvisaiisnazlsusy Insdaasulmannisiamn
fnweiisndudonsimuaulugansasseil 21 aneldanuuniln 01i msiwuvdngasinuzsiu
ansauma ndngnsiuinusdinuuazdsaudaiansssa vdngnssuinuensAnsedeans eansn

povduBIsonIsUAsuLUawetlanneuennenain1laUsvA

v & .

datuaiuzaTsaly
mIsAnwIANuianelavasgnaAtlun1siuuinsiiunsldinveideaseassAuasngAnssy

winnssuanndnauluniagsialswsusiudegsiausnisdu q Mnesdeslugisnisiuyndeniie

IngAnsallAIn-19

nnAnssuUsENIA
a v A & ] = Y & = ) ! = «
Adedeluduntsvemuativayuanuiugiud wa. 2565 1udumilwedasanis “wum

Wamvinwryaanstugsnalssuneliiuifn Uiy iasugianaiie ey unginssugeaseassa



NFEFIVINIUA IR VA 19 atud 2 (nsngraw - Suapw 2566) 25

Phuket Rajabhat University Academic Journal Volume 19 No. 2 (July — December, 2023)

wazudnnssulugienisiluyndan1igladn-19” laglasanislaniunisiansanasusssunsidelunyed

COA No. 2022/0012

References

Achadthaya, C. (2022, March 23). Phuket Sandbox generates B50bn in tourism revenue in 8
months. Bangkok Post. https://www.bangkokpost.com/thailand/general/2283926/phuket-
sandbox-tourism-scheme-generates-50-billion-baht-in-tourism-revenue-in-eight-months

Al Hosani, K. A., van Ewijk, A. R., & Hussain, M. (2021). Determinants of employee creative behavior
in the UAE public sector. International Journal of Productivity and Performance
Management, 72(2), 532-549. https://doi.org/10.1108/1JPPM-11-2020-0601

Aspers, P. (2009). Empirical Phenomenology: A Qualitative Research Approach (The Cologne
Seminars) . Indo-  Pacific  Journal of Phenomenology, 9( 2) , 1- 12
https://doi.org/10.1080/20797222.2009.11433992

Bank of Thailand. (2021a). Guidelines for business in the COVID-19 period. Bank of Thailand.
https://www.bot.or.th/covid19/doctordebt/content/Documents/Booklet LuIn1908NTINT
Tut29 COVID-19 051064 final.pdf

Bank of Thailand. (2021b). Ingredients for the success of transforming businesses in the region.
Bank of Thaland. https://www.bot.or.th/Thai/BOTMagazine/

Bank of Thailand. ( 2022a) . Economic and Monetary press release, January 2022.
https://www.bot.or.th/Thai/MonetaryPolicy/EconomicConditions/PressRelease/PressRelea
se2557/Pressthai_January2022 9c7dl.pdf

Bank of Thailand. (2022b). Business trend report quarter 3/2022. https://www.bot. or.th/Thai/
MonetaryPolicy/EconomicConditions/Pages/BLP.aspx

Bani-Melhem, S., Abukhait, R. M., & Shamsudin, F. (2020). Does job stress affect innovative

behaviors? Evidence from dubai five-star hotels. Journal of Human Resources in Hospitality



NFEFIVINIUA IR VA 19 atud 2 (nsngraw - Suapw 2566) 26

Phuket Rajabhat University Academic Journal Volume 19 No. 2 (July — December, 2023)

& Tourism, 19(3), 344-367. https://doi.org/10.1080/15332845.2020.1737769

Bani-Melhem, S., Zeffane, R., & Albaity, M. (2018). Determinants of employees’ innovative
behavior. International Journal of Contemporary Hospitality Management, 30(3), 1601-
1620. https://doi.org/10.1108/IJCHM-02-2017-0079

Batarags, L. (2022, April 7). Thailand’s top beach destination is missing its Russian tourists — but
not that badly. /nsider. https://www.businessinsider.com/phuket-missing-russian-tourists-
not-that-badly-war-impact-thailand-2022-4

Benjapratomrong, N., & Kietreungkrai, C. (2022). Restart a new time, are Thai hotels ready?
Bangkokbusiness. https://www.bot.or.th/Thai/ResearchAndPublications/articles/

Boddy, C. R. (2016). Sample size for qualitative research. Qualitative Market Research, 19(4), 426—
432. https://doi.org/10.1108/QMR-06-2016-0053

Bonthong, T. & Adultananusak, N. (2022). Turning the Thai tourism crisis into an opportunity
Waiting for the day when foreigners will come back as usual. Bangkokbusiness.
https://www.bot.or.th/Thai/ResearchAndPublications/articles/Pages/Article 2Feb2022.aspx

Brown, N., Rovins, J., Feldmann-Jensen, S., Orchiston, C., & Johnston, D. (2017). Exploring Disaster
Resilience within the Hotel Sector: A Systematic Review of Literature. International Journal
of Disaster Risk Reduction, 22. https://doi.org/10.1016/].ijdrr.2017.02.005

Carlisle, S., Ivanov, S., & Dijkmans, C. (2021). The digital skills divide: evidence from the European
tourism industry. Journal of Tourism Futures, ahead-of-p (ahead-of-print). https://doi.org/
10.1108/JTF-07-2020-0114

Chang, Y. Y., & Shih, H. Y. (2019). Work curiosity: A new lens for understanding employee creativity.
Human Resource Management Review, 29(4), 100672.

Chavanowanich, J. (2022) . Thoughtful flexibility in working in the modern era. GQ.

https://ggthailand.com/views/article/cognitive-flexibility-and-work-in-the-modern-world



NFEFIVINIUA IR VA 19 atud 2 (nsngraw - Suapw 2566) 27

Phuket Rajabhat University Academic Journal Volume 19 No. 2 (July — December, 2023)

Chuenniran, A. (2021, June 26). Moment of truth for Phuket Sandbox. Bangkok Post.
https.//www.bangkokpost.com/thailand/general/2138647/moment-of-truth-for-phuket-sandbox

Chen, W.-J. (2022). Innovative Service Behaviors of Hotel Employees: An Internal Service
Perspective. Journal of Quality Assurance in Hospitality & Tourism, 1-22. https://doi.org/
10.1080/1528008X.2022.2051220

Creswell, J. (2009). Research Design. Qualitative, Quantitative, and Mixed Methods Approaches
(3rd ed.). SAGE.

De Clercq, D., & Pereira, R. (2020). Knowledge-sharing efforts and employee creative behavior: the
invigorating roles of passion for work, time sufficiency and procedural justice. Journal of
Knowledge Management, 24(5), 1131-1155. https://doi.org/10.1108/JKM-06-2019-0274

Denizci Guillet, B., & Chu, A. M. C. (2021). Managing hotel revenue amid the COVID- 19 crisis.
International Journal of Contemporary Hospitality Management, 33( 2), 604- 627.
https://doi.org/10.1108/IJCHM-06-2020-0623

Dhar, R. L. (2016). Ethical leadership and its impact on service innovative behavior: The role of
LMX and job autonomy. Tourism Management, 57, 139-148.

Duarte Alonso, A., Kok, S. K., Bressan, A., O’Shea, M., Sakellarios, N., Koresis, A., Buitrago Solis, M.
A., & Santoni, L. J. (2020). COVID-19, aftermath, impacts, and hospitality firms: An
international perspective. International Journal of Hospitality Management, 91, 102654.
https://doi.org/10.1016/}.ijhm.2020.102654

Elo, S., Kdariginen, M., Kanste, O., Polkki, T., Utriainen, K., & Kyngés, H. (2014). Qualitative Content
Analysis: A Focus on Trustworthiness. SAGE Open, 4(1), 2158244014522633. https://doi.org/
10.1177/2158244014522633

Flick, U. (2012). Managing Quality in Qualitative Research. In Managing Quality in Qualitative

Research. https://doi.org/10.4135/9781849209441


https://www.bangkokpost.com/thailand/general/2138647/moment-of-truth-for-phuket-sandbox
https://doi.org/10.1016/j.ijhm.2020.102654

NFEFIVINIUA IR VA 19 atud 2 (nsngraw - Suapw 2566) 28

Phuket Rajabhat University Academic Journal Volume 19 No. 2 (July — December, 2023)

Gan, N. (2021, November 15). Xi’s China is closing to the world. And it isn’t just about borders.
CNN. https://edition.cnn.com/2021/11/14/china/china-border-closure-inward-turn-dst-intl-
hnk/index.html

Ghaderi, Z., King, B., & Hall, C. M. (2021). Crisis preparedness of hospitality managers: evidence
from Malaysia. Journal of Hospitality and Tourism Insights, ahead- of- p(ahead- of- print).
https://doi.org/10.1108/jhti-10-2020-0199

Giannopoulou, F. (2019). Crisis Management Within the Hotel Industry: The Case of Luxury Hotels
and Resorts in Popular Greek Tourism Destinations BT - Strategic Innovative Marketing
and Tourism (A. Kavoura, E. Kefallonitis, & A. Giovanis (eds.); pp. 1075-1083). Springer
International Publishing.

Giousmpasoglou, C., Marinakou, E., & Zopiatis, A. (2021). Hospitality managers in turbulent times:
the COVID-19 crisis. International Journal of Contemporary Hospitality Management, 33(4),
1297-1318. https://doi.org/10.1108/1JCHM-07-2020-0741

Hao, F., Xiao, Q., & Chon, K. (2020). COVID-19 and China’s Hotel Industry: Impacts, a Disaster
Management Framework, and Post-Pandemic Agenda. International Journal of Hospitality
Management, 90. https://doi.org/10.1016/].ijhm.2020.102636

Hervie, D. M., Amoako-Atta, E., Hossain, M. B., Illés, C. B., & Dunay, A. (2022). Impact of COVID-19
Pandemic on Hotel Employees in the Greater Accra Region of Ghana. In Sustainability (Vol.
14, Issue 5). https://doi.org/10.3390/su14052509

Hotel business in Jan. '22 still collapsed, almost half, low income 30% (2022). Bangkokbusiness.
https://www.prachachat.net/tourism/news-857603

Jiang, Y., & Wen, J. (2020). Effects of COVID-19 on hotel marketing and management: a perspective
article. International Journal of Contemporary Hospitality Management, 32(8), 2563-2573.

https://doi.org/10.1108/IJCHM-03-2020-0237


https://doi.org/10.3390/su14052509

NFEFIVINIUA IR VA 19 atud 2 (nsngraw - Suapw 2566) 29

Phuket Rajabhat University Academic Journal Volume 19 No. 2 (July — December, 2023)

Karatepe, O. M., Okumus, F., & Saydam, M. B. (2022). Outcomes of job insecurity among hotel
employees during COVID-19. International Hospitality Review, ahead-of-p(ahead-of-print).
https://doi.org/10.1108/IHR-11-2021-0070

Kaushal, V., & Srivastava, S. (2021). Hospitality and tourism industry amid COVID- 19 pandemic:
Perspectives on challenges and learnings from India. International Journal of Hospitality
Management, 92. https://doi.org/10.1016/].ijhm.2020.102707

Kedsiri, K. & Kietreungkrai, C. (2022). Unlock tourism to be popular and fuel the Thai economy.
Prachachatbusiness. https://www.bot.or.th/Thai/ResearchAndPublications/articles/Pages
/Article_22Dec2022.aspx

Kenny, J., & Dutt, C. S. (2022). The long-term impacts of hotel’s strategic responses to COVID-19:
The case of Dubai. Tourism and Hospitality Research, 22(1), 71-85.

Kim, J. J., & Han, H. (2022). Saving the hotel industry: Strategic response to the COVID-19 pandemic,
hotel selection analysis, and customer retention. International Journal of Hospitality
Management, 102, 103163. https://doi.org/10.1016/j.ijhm.2022.103163

Kim, M., Koo, D. W., & Han, H. S. (2021). Innovative behavior motivations among frontline
employees: The mediating role of knowledge management. International Journal of
Hospitality Management, 99, 103062. https://doi.org/10.1016/j.ijhm.2021.103062

Krishnan, V., Mann, r., Seitzman, N., & Wittkamp. N. (2020). Hospitality and COVID-19: How long
until “ no vacancy’ for US hotels? In McKinsey & Company ( Issue Exhibit 1) .
http://dln.jaipuria.ac.in:8080/jspui/ bitstream/ 123456789/ 1562/ 1/Hospitality-and-COVID-
19-How-long-until-no-vacancy-for-US-hotels-vF %281%29.pdf

Kuno, E. (1976). Multi-stage sampling for population estimation. Researches on Population
Ecology, 18(1), 39-56. https://doi.org/10.1007/BF02754081

Lancet, T. (2021). Understanding long COVID: a modern medical challenge. The Lancet,

398(10302), 725. https://doi.org/10.1016/50140-6736(21)01900-0


https://doi.org/10.1016/j.ijhm.2021.103062

NFEFIVINIUA IR VA 19 atud 2 (nsngraw - Suapw 2566) 30

Phuket Rajabhat University Academic Journal Volume 19 No. 2 (July — December, 2023)

Li, M., & Hsu, C. H. C. (2016). A review of employee innovative behavior in services. International
Journal of Contemporary Hospitality Management, 28(12), 2820-2841.

Liamputtong, P., & Ezzy, D. (2005). Qualitative research methods (2nd ed.). Oxford University Press.

Liu, J., Cho, S., Yang, S., & Xue, C. (2021). How and when does multitasking affect customer
orientation of hotel employees? Journal of Hospitality and Tourism Management, 47,
335-342. https://doi.org/10.1016/j.jhtm.2021.04.009

Lunkum, P. (2021). Business/Industry outlook 2019-2021: Hotel business. Krungsriresearch.
https: / / www. krungsri. com/ getmedia/ 4 bcO 2 77 8 -2d0 1 -4 0 4 b-9 bcf-
14cdbf2e774c/I0_Hotel 210223 TH EX.pdf.aspx.

Malterud, K., Siersma, V. D., & Guassora, A. D. (2015). Sample Size in Qualitative Interview Studies:
Guided by Information Power. Qualitative Health Research, 26(13), 1753-1760.

Martinez-Ros, E., & Orfila-Sintes, F. (2012). Training plans, manager’s characteristics and innovation
in the accommodation industry. International Journal of Hospitality Management, 31(3),
686-694. https://doi.org/https://doi.org/10.1016/j.ijhm.2011.09.004

Martins, E. C., & Terblanche, F. (2003). Building organisational culture that stimulates creativity
and innovation. European Journal of Innovation Management, 6(1), 64-74.

McGinley, S., Wei, W., Zhang, L., & Zheng, Y. (2021). The State of Qualitative Research in Hospitality:
A 5-Year Review 2014 to 2019. Cornell Hospitality Quarterly, 62(1), 8-20. https://doi.org/
10.1177/1938965520940294

Melian-Alzola, L., Fernandez- Monroy, M., & Hidalgo- Pefate, M. (2020). Hotels in contexts of
uncertainty: Measuring organisational resilience. Tourism Management Perspectives, 36,
100747. https://doi.org/https://doi.org/10.1016/j.tmp.2020.100747

Miller, K. (2020). Sharing the sacrifice, minimizing the pain: Optimal wage reductions. Economics
Letters, 196, 109503. https://doi.org/https://doi.org/10.1016/j.econlet.2020.109503

Murray, J. (2010). Qualitative Research Methods. In Principles of Social Psychiatry: Second Edition



NFEFIVINIUA IR VA 19 atud 2 (nsngraw - Suapw 2566) 31

Phuket Rajabhat University Academic Journal Volume 19 No. 2 (July — December, 2023)

(4th ed.). Oxford University Press. https://doi.org/10.1002/9780470684214.ch7

Nankervis, A. R., & Debrah, Y. (1995). Human resource management in hotels: A comparative
study. Tourism Management, 16(7), 507-513. https://doi.org/https://doi.org/10.1016/0261-
5177(95)00068-Y

Noy, C. (2008). Sampling Knowledge: The Hermeneutics of Snowball Sampling in Qualitative
Research. International Journal of Social Research Methodology, 11(4), 327- 344,
https://doi.org/10.1080/13645570701401305

Ntounis, N., Parker, C., Skinner, H., Steadman, C., & Warnaby, G. (2022). Tourism and Hospitality
industry resilience during the Covid-19 pandemic: Evidence from England. Current Issues
in Tourism, 25(1), 46-59. https://doi.org/10.1080/13683500.2021.1883556

O’Neill, J. W., & Davis, K. (2011). Work stress and well-being in the hotel industry. International
Journal of Hospitality Management, 30(2), 385-390.

Orfila-Sintes, F., & Mattsson, J. (2009). Innovation behavior in the hotel industry. Omega, 37(2),
380-394. https://doi.org/https://doi.org/10.1016/j.omega.2007.04.002

Ottenbacher, M. C. (2007). Innovation Management in the Hospitality Industry: Different Strategies
for Achieving Success. Journal of Hospitality and Tourism Research, 31(4), 431-454.
https://doi.org/10.1177/1096348007302352

Ouyang, X., Liu, Z., & Gui, C. (2021). Creativity in the hospitality and tourism industry: a meta-
analysis. International Journal of Contemporary Hospitality Management, 33(10), 3685—
3704. https://doi.org/10.1108/IJCHM-03-2021-0411

Pandey, D. K., & Kumar, R. (2022). Russia-Ukraine War and the global tourism sector: A 13-day tale.
Current Issues in Tourism, 1-9. https://doi.org/10.1080/13683500.2022.2081789

Pekanon, T. (2020). Thai service sector changes to be popular! Adjust to be hitl!

https://www.bot.or.th/Thai/MonetaryPolicy/ArticleAndResearch/Pages/FAQ167.aspx



NFEFIVINIUA IR VA 19 atud 2 (nsngraw - Suapw 2566) 32

Phuket Rajabhat University Academic Journal Volume 19 No. 2 (July — December, 2023)

Plummer, R. (2022, January 20). Energy crisis: How countries are dealing with rising prices. BBC.
https://www.bbc.com/news/business-60112068

Rashid, Y., Rashid, A., Warraich, M. A., Sabir, S. S., & Waseem, A. (2019). Case Study Method: A
Step- by- Step Guide for Business Researchers. International Journal of Qualitative
Methods, 18, 1609406919862424. https://doi.org/10.1177/1609406919862424

Reuters. (2021, November 25). In Thailand, tourism recovers at snail’ s pace. Al Jazeera Media
Network. https://www.aljazeera.com/economy/2021/11/25/thailand-sees-tourism

Sandelowski, M. (1995). Sample size in qualitative research. Research in Nursing & Health, 18(2),
179-183. https://doi.org/10.1002/nur.4770180211

Saunders, B., Sim, J., Kingstone, T., Baker, S., Waterfield, J., Bartlam, B., Burroughs, H., & Jinks, C.
(2018). Saturation in qualitative research: exploring its conceptualization and operationalization.
Quality & Quantity, 52(4), 1893-1907. https://doi.org/10.1007/s11135-017-0574-8

Sharif, S., Tongkachok, K., Akbar, M., Igbal, K., & Lodhi, R. N. (2021). Transformational leadership
and innovative work behavior in three-star hotels: mediating role of leader-member
exchange, knowledge sharing and voice behavior. VINE Journal of Information and
Knowledge Management Systems. https://doi.org/10.1108/VJIKMS-07-2021-0122

Slatten, T., & Mehmetoglu, M. (2011). What are the Drivers for Innovative Behavior in Frontline
Jobs? A Study of the Hospitality Industry in Norway. Journal of Human Resources in
Hospitality & Tourism, 10(3), 254-272. https://doi.org/10.1080/15332845.2011.555732

Slatten, T., & Mehmetoglu, M. (2015). The Effects of Transformational Leadership and Perceived
Creativity on Innovation Behavior in the Hospitality Industry. Journal of Human Resources
in Hospitality and Tourism, 14(2), 195-219. https://doi.org/10.1080/15332845.2014.955557

Spiro, N. (2021, August 17). Thailand’s ‘ Phuket Sandbox’ scheme is a ray of hope for Asia’s
tourism industry. South China Morning Post. https://www.scmp.com/comment/opinion/

article/3145151/thailands-phuket-sandbox-scheme-ray-hope-asias-tourism-industry


https://doi.org/10.1080/15332845.2014.955557

NFEFIVINIUA IR VA 19 atud 2 (nsngraw - Suapw 2566) 33

Phuket Rajabhat University Academic Journal Volume 19 No. 2 (July — December, 2023)

Srijunpetch, S. (2017). Qualitative research. Journal of Accounting Profession, 13(37), 92-103.

Thaicharoen, Y. (2020). Thailand after COVID-19 prepares to cope through the perspective of an
economist.  Siam Commercial Bank.  https: / / www. scb. co. th/ th/ personal-
banking/stories/business-maker/thailand-after-covid-ep1.html?¢ame=dn

Thomas, E., & Magilvy, J. K. (2011). Qualitative Rigor or Research Validity in Qualitative Research.
Journal for Specialists in Pediatric Nursing, 16(2), 151-155.

UNC Kenan- Flagler Business School. (2020). A benefit of multitasking. UNC- Chapel Hill.
https://thewell.unc.edu/2020/10/05/need-a-creativity-boost/

Vo-Thanh, T., Vu, T. Van, Nguyen, N. P., Nguyen, D. Van, Zaman, M., & Chi, H. (2020). How does
hotel employees’ satisfaction with the organization’ s COVID- 19 responses affect job
insecurity and job performance? Journal of Sustainable Tourism, 29( 6), 907- 925.
https://doi.org/10.1080/09669582.2020.1850750

Wieczorek-Kosmala, M. (2021). COVID-19 impact on the hospitality industry: Exploratory study of
financial-slack-driven risk preparedness. International Journal of Hospitality Management,
94, 102799. https://doi.org/10.1016/j.ijhm.2020.102799

Wong, S., & Pang, L. (2003). Motivators to creativity in the hotel industry— perspectives of
managers and supervisors. Tourism Management, 24(5), 551-559. https:// doi. org/
10.1016/50261-5177(03)00004-9

Worrachaddejchai, D. (2021, December 25). Hotel market remains tepid thanks to Omicron.
Bangkok Post. https://www.bangkokpost.com/business/ 2237599/ hotel-market-remains-
tepid-thanks-to-omicron

Yacoub, L., & EHajjar, S. (2021). How do hotels in developing countries manage the impact of
COVID-19? The case of Lebanese hotels. International Journal of Contemporary Hospitality

Management, 33(3), 929-948. https://doi.org/10.1108/1JCHM-08-2020-081


https://www.scb.co.th/th/personal-banking/stories/business-maker/thailand-after-covid-ep1.html?game=dn
https://www.scb.co.th/th/personal-banking/stories/business-maker/thailand-after-covid-ep1.html?game=dn
https://doi.org/10.1080/09669582.2020.1850750

